
 

  

 
 

          
       

 
 
 

 
 

 
 

 
   

 

  
    

  
 

   

  
 

 
 

 
 

  

    
  

   
 

 
  

 

   
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
     

 

 
     

      
  

 
    

 
 

   
 

 
   

 
 

 
     

    
  

Inpatient Claims Hold In This Issue – October 2021 
Information for impacted providers in all networks → Inpatient Claims Hold 

Medicaid Claims: Questions? 
Provider Services – (855) 322-4079 

• Impacted: Inpatient Hospital claims subject to All 8 a.m. to 5 p.m., Monday to Friday 
(MyCare Ohio available until 6 p.m.) Patients Refined Diagnosis Related Groups (APR-DRG) 

payments Email us at OHProviderRelations@ 
MolinaHealthcare.com • Claims Hold Information: ODM is updating 3M’s APR-

DRG for processing fee-for-service claims to version 39 Visit our website at 
MolinaHealthcare.com/OhioProviders software. While there will be no changes to the DRGs, 

the new version may impact the grouping assignment of 
a claim. Molina is implementing a claims’ hold in order to www.facebook.com/MolinaHealth 

www.twitter.com/MolinaHealth 

Connect with Us 

ensure claims with a date of discharge of Oct. 1, 2021 
and later are processed appropriately with the software Join Our Email Distribution List 

Get this bulletin via email. Sign up at update. MolinaHealthcare.com/ProviderEmail. 
• Estimated Claims Release Date for Molina: Oct. 18, 

2021 

Marketplace, Medicare and MyCare Ohio Claims: 
• Impacted: Medicare Inpatient –Skilled Nursing Facility (SNF), Acute Care (IPPS), 

Inpatient Psych (IPF), Long-Term Care (LTC), and Inpatient Rehab (IRF) claims 
• Claims Hold Information: Optum is releasing updates for the above payment systems 

based on the release of the system’s new version. Molina is implementing a claims’ hold 
in order to ensure claims with a date of discharge of Oct. 1, 2021 and later are processed 
appropriately with the software update. 

• Estimated Claims Release Date for Molina: Start on Nov. 4, 2021 and conclude by 
Nov. 18, 2021 

We ask that all providers continue to submit their claims as usual to ensure timely receipt 
and processing once these updates have been made. 

The Special Provider Bulletin is a newsletter distributed to all network providers serving beneficiaries of Molina 
Healthcare Medicaid, Medicare, MyCare Ohio and Health Insurance Marketplace health care plans. 
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