
 

  

 
 

The Special Provider Bulletin is a newsletter distributed to all network providers  
serving beneficiaries of Molina Healthcare Medicaid, Medicare, Marketplace and MyCare Ohio health care plans. 

 
 
 

 
 

 

Availity Training Sessions 
Information for all network providers 
 

Molina Healthcare has chosen Availity as its exclusive 
Provider Portal provider. Coming in 2021, Molina’s Provider 
Portal including all features, functionality and resources will 
transition to Availity. 
 
This will be a phased transition, with access to both the Molina 
Provider Portal and the Availity Portal being available as 
features and functionality are deployed on Availity’s Portal. 
 
Providers who currently utilize Availity for other Managed Care 
Plans will have access to Molina on Availity on Nov. 16, 2020.  
 
Availity is offering an “Availity Overview for Molina Providers” 
training for providers on: 
• Wed., Nov. 18, from 3 to 4 p.m. 
• Thurs., Dec. 3, from 12 to 1 p.m. 
 
To enroll in “Availity Overview for Molina Providers” as well as other live and on demand training 
sessions in the Availity Learning Center (ALC): 
• Go to www.availity.com and select “Login” 
• Log into Availity and select “Help & Training > Get Trained” 
• Select “Sessions” and then scroll through “Your Calendar” to locate the training webinar 
• Select “View Course” and then click on the “Enroll” button 
 
Once enrolled you will receive an email confirmation and email reminders with an iCal and 
information to join the session. 
 
Note: Providers can search the ALC Catalog for live webinar sessions and recorded webinars. 
Search the ACL Catalog by keyword (Molina). 
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Questions? 
Provider Services – (855) 322-4079 
8 a.m. to 5 p.m., Monday to Friday 
(MyCare Ohio available until 6 p.m.) 
 
Email us at OHProviderRelations@ 
MolinaHealthcare.com  
 
Visit our website at Molina 
Healthcare.com/OhioProviders  
 
Connect with Us 
www.facebook.com/MolinaHealth 
www.twitter.com/MolinaHealth 
 
Join Our Email Distribution List 
Get this bulletin via email. Sign up at 
MolinaHealthcare.com/ProviderEmail 
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