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Molina shares in the sadness of the tragedy that took place in Uvalde on Tuesday. We 
express heartfelt sympathy to anyone who may have been impacted. If you have been 
directly or indirectly affected by this tragedy, Molina is here to help you. Our Behavioral 
Health Crisis Line is available to anyone who needs support. You can call (800) 818-
5837 24 hours a day, 7 days a week. In addition, the Molina Member Services team is 
ready to help members at (877) 319-6826 Monday-Friday 8 am to 6 pm central time. 
 
Additional resources can be found below. Please do not hesitate to reach out to a 
Molina representative for any support you may need.  
 
Resources for Disaster Survivors (National Suicide Prevention Lifeline): 
https://suicidepreventionlifeline.org/help-yourself/disaster-survivors/ 
 
Hill Country Mental Health & Developmental Disabilities Centers: 
(888) 690-0799 
https://www.hillcountry.org/ 
 
Disaster Distress Helpline 
Call or text 1-800-985-5900 
https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP12-
DDHBRO.pdf 
 
The National Child Traumatic Stress Network - School Shooting Resource 
https://www.nctsn.org/what-is-child-trauma/trauma-types/terrorism-and-violence/school-
shooting-
resources?search=&resource_type=All&field_taxonomy_event_type_tid=127&language
=All&audience=30&other=All 
 
To locate a counselor or other behavioral health provider in your area, please visit 
Molina’s Provider Online Directory. 
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Molina comparte la tristeza por la tragedia ocurrida en Uvalde el martes. Expresamos 
nuestras más sinceras condolencias a cualquiera que pueda haber sido afectado. Si te 
has visto afectado directa o indirectamente por esta tragedia, Molina está aquí para 
ayudarte. Nuestra Línea de crisis de salud del comportamiento está disponible para 
cualquier persona que necesite apoyo. Puede llamar al (800) 818-5837 las 24 horas del 
día, los 7 días de la semana. Además, el equipo de Servicios para Miembros de Molina 
está listo para ayudar a los miembros llamando al (877) 319-6826 de lunes a viernes de 
8 am a 6 pm hora central. 
 
Se pueden encontrar recursos adicionales a continuación. No dude en comunicarse 
con un representante de Molina para cualquier ayuda que pueda necesitar. 
 
Resources for Disaster Survivors (National Suicide Prevention Lifeline): 
https://suicidepreventionlifeline.org/help-yourself/disaster-survivors/ 
 
Hill Country Mental Health & Developmental Disabilities Centers: 
(888) 690-0799 
https://www.hillcountry.org/ 
 
Disaster Distress Helpline 
llama o envía un mensaje de texto al 1-800-985-5900 
https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/PEP12-
DDHBRO.pdf 
 
The National Child Traumatic Stress Network - School Shooting Resource 
https://www.nctsn.org/what-is-child-trauma/trauma-types/terrorism-and-violence/school-
shooting-
resources?search=&resource_type=All&field_taxonomy_event_type_tid=127&language
=All&audience=30&other=All 
 
Para ubicar un consejero u otro proveedor de salud conductual en su área, visite 
Molina’s Provider Online Directory. 
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