
You’re Invited 
to be heard.
Join our Member  
Advisory Committee!

Your opinion matters to us and we want to hear what you think about your experience with  
Molina Healthcare and your providers. We’re forming a Member Advisory Committee (MAC) in 
Arizona and you’re invited to join!

Do you have an idea that will help Molina work better for you? 

Now is your chance to help improve the experience for yourself and other members. You’ll be 
engaging directly with Molina and other members in your area. We will also ask your opinion on 
things we're looking to create for the future.

What are the requirements to join? What will meetings look like?

•  We’re looking for Molina Arizona members
and/or a caregiver who can serve on the
committee for a minimum of one year.

•  You will be asked to take part in a meeting
monthly.

•  We will share private information in the
meetings. You will be asked to sign a non-
disclosure agreement.

• We will meet monthly to

o Talk about what it’s like to be a Molina
member

o Answer questions about benefits and
services

o Discuss communications you receive

o Learn what Molina can do better.

• The meetings will last 1-2 hours. They will be
held virtually.

If you have any questions or would like to be considered to be a member of the Arizona 
MAC, please e-mail: MCCAZ-OIFA@MolinaHealthcare.com. We may call you for more 
information.

For questions, please call Molina's OIFA Administrator at (602) 489-4165.

We look forward to creating better health care experiences – together!
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You can get this document for free in non-English language(s) or other formats, such as large 
print, braille, or audio. Call (800) 424-5891, TTY: 711. The call is free.

Molina Healthcare complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, ethnicity, national origin, religion, gender, sex, age, mental or physical disability, 
health status, receipt of healthcare, claims experience, medical history, genetic information, 
evidence of insurability, geographic location.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al (800) 665-3086 (TTY: 711).

Important Molina Healthcare information.
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