Medicare Quick
Start Guide

A helpful guide to get started:
Learn what to do now to get
the most from your health plan.
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Easy reference tools just for you

Find tips for making the most of your benefits find the information
you need and what you can expect next.

Your Member ID Card

gz Be sure to look for your member ID card.

Important:

« Please make sure the information on your card is correct.

« If there is an error, call Member Services (800) 424-4509 (TTY: 711),
Monday - Friday, 8 am. to 8 p.m, local time.

« Your Plan Name and member number can be found on the front of your ID
card.

- Find the Member Services phone number, Nurse Advice Line, and other
important information on the back of your ID card.

Always bring your Molina member ID card and your Medicaid card with you
when you see your doctor, pick up prescriptions or get other health care
services, so you don't get a bill.
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Information at your fingertips

Joining a new health plan can be overwhelming. We have tools and
resources to help.

Register at MyMolina.com today!

Go to MyMolina.com and follow the on-screen instructions. Have your
member ID card handy. You'll need your member number to register.

MyMolina is your easy to use, self-service member portal.
Register on the desktop portal to:
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« Change your PCP

« View and print your ID card

+ Request an ID card

« Find a doctor, hospital, or urgent care center
« Get health reminders on services you need

« Select your communication preferences

« Find new and helpful information all through your plan year

For access on the go, download Molina Mobile. When you're

out and about, the mobile app puts your health plan at your
fingertips. With the Molina Mobile app, you can view your ID card,
find a doctor or facility near you, use the 24-hour Nurse Advice
Line, and much more!

1. Scan the QR code. Or visit the App Store or E E
Google Play and search for Molina Mobile. aue

2. Download Molina Mobile to your device.

3. Sign in using your MyMolina.com account
information and follow the step-by-step
instructions.

NOTE: We recommend registering at MyMolina.com before you begin
using your Molina Mobile account, but you can start your registration on
the app if you prefer. Make sure you Opt In to receive important health-
related messages from us.
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Review your Evidence of Coverage (EOC) for information about
your benefits and services, who to contact when you need
information, and more.

11

Look for doctors, pharmacies and other providers on our Provid-
er Online Directory. This tool allows you to search for providers by
name, specialty, languages spoken, or proximity to you. Visit our
website or download the Molina Mobile app.

'II!|

Find out if your drug is covered. Our list of covered drugs
(Formulary) tells you which drugs are covered under your plan along
with any rules or special requirements. You can find the formulary
and your prescription drug benefit information on our website.

2]

For more information, please refer to the "How to Get Important Plan Documents”
section of your Welcome Kit.

Getting prescription refills

If you have routine or other active prescriptions that need a refill, make sure you
are using one of our network pharmacies by visiting MyMolina.com or checking the
Molina Mobile app. If your prescription is currently with a different pharmacy, they
can arrange for a prescription transfer. Talk to your pharmacist or provider about
transferring your prescription. Make sure to allow time for the transfer so you don't
run out of your medication.

Many people prefer to use a 90-day mail-order prescription refill to save time and
money. Talk to your PCP about this option and review the mail order section of your
Welcome Kit for more information.
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Know where to go for care

If you experience a life-threatening condition, seek
emergency care right away! Call ?11 or go to the
nearest emergency room.

If you need care after hours and aren’t sure where to go, these examples
can help.

Urgent Care

Visit a nearby urgent care center or call the 24-hour Nurse Advice Line on the
back of your member ID card when you need care for non-life-threatening
illnesses or injuries, such as:

« Cold or flu symptoms

« Sore throat

« Stomach flu or virus

« Ear pain

« Sprains, strains or deep bruises

« Wounds that may require stitches

Emergency Care
Call 911 or visit an emergency room for life-threatening illnesses or injuries such as:

« Behavioral Health

« Difficulty breathing

« Loss of alimb or loss of function of a limb
+ Severe stomach pain

« Chest pain or pressure

« Head trauma or injury

+ Severe bleeding

« Sudden dizziness or trouble seeing
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Get the most out of your plan!

Your health is important to us.

Below is a list of health care needs you may have along with a checklist of things
you may want to talk to your doctor about at your next visit.

Schedule an Annual Wellness Exam and talk with your PCP
about which of these services are right for you.

O Colorectal cancer screening
O Breast cancer screening

O Blood pressure screening

O Annual flu shot

If you are diabetic:

O Annual eye exam

O Diabetic foot exam

O Blood sugar screening — Hemoglobin Alc
O Urine test to monitor kidney health

O Should | be on a statin (cholesterol medication)?

Talk to your doctor about your medications:

O Why am | taking this medication?

O When should | take this medicine?

O If you're having problems with your medication (such as side effects)

O Ask if a 90-day prescription is right for you

Did you know...

« Colorectal cancer is the second leading cause of cancer-related deaths in

the US.

« Diabetes is associated with long-term complications that can affect your
entire body.

« Blurry vision can be a symptom of more serious eye problems if you have
diabetes.

« Flu shots do not contain an active virus and do not cause you to be sick
with the flu.
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Benefit partner contact information

Our Member Services representatives are always happy to answer your questions
and provide help when you need it. If you'd like to speak to one of our benefit
partners directly, you may do so with the contact information below:

DentaQuest
Dental (800) 424-5891
DentanIESt www.dentaquest.com/members/
o .
Fitness Member Services
LY (800) 42144509
@ Hearing FFS
InComm
Over-The-Counter (800) 424-4509
& (OTC) For Items: https://athome.medline.com/card For
Card Info & Catalog: www.OTCNetwork.com
°. Vision Service Plan (VSP)
VS p Vision (855) 492-9028
\J‘iglr:\ carafor life WWW.YVS p.com
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What to expect during your first three months

It's important to start your journey off on the right foot. Our new dedicated Concierge
onboarding team is here to help and guide you. Here are a few things you can expect
from us in the next few months.

Once we get your application, we'll send you:

First

A letter letting you know we got your application.

A confirmation letter letting you know you're now a Molina
member. We'll send this once Medicare approves your
enrollment. Keep this letter handy because you can use it as
proof of coverage until you get your member ID card.

30 DC.IYS During your first month as our member, you'll get:

A welcome call with our Concierge team.

Your Molina member ID card and new member Welcome Kit.
This kit includes your Quick Start Guide and other important
information about your health plan. It also tells you how to
get your:

o Evidence of Coverage (EOC)
o Formulary, also called a drug list
o Provider and pharmacy directory

A dental ID card or a MyChoice flexible debit card, depending
on your health plan

Information about using your over-the-counter (OTC) benefit.

A health risk assessment (HRA) survey to help us understand
your health history so we can help you get all the services
and care you need.

Care Connections:

During your welcome call with our Concierge team, we'll answer
any questions you have. We'll also confirm who your primary
care provider (PCP) is and set up a welcome visit with our Care
Connections team. We'll also talk about:

YOO50_23_135_LRStartGuide_C

Your new health plan benefits.
Your PCP and other providers, ensuring they're in our network.

Accessing Supplemental Benefits for the Chronically Il
(SSBCI) you might qualify for. Not all members qualify.

Any prescription medicines you take and what we cover.

Setting up your visit with one of our Care Connections nurse
practitioners.

Your HRA.
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« The online resources available to you as part of your health
plan.

When you have your Care Connections visit with our nurse
practitioner, expect to:

« Review your health history
« Have a wellness checkup

« Create a plan of care to ensure you get the help and
services you need

« Find a PCP or change your PCP if necessary

« Schedule your first visit with your PCP and set up
transportation if needed

« Get help setting up online resources

Share the information from this visit with your doctor so they can
help you get the best care for you.

If you have any questions about your Care Connections visit, give
us a call at (844) 491-4763 (TTY: 711). We'd be happy to help youl!

O We know there's a lot that happens during your first month with
6’_@ us. That's okay. We'll check in with you after your first 90 days
to see how things are going. We'll make sure you can see your
DCIYS doctor and are able to get the care and services you need.
90-120

Thank you again for joining the Molina Healthcare
family.

We're excited to help you be as healthy as possible. Don't forget to sign

up for your member portal access at MyMolina.com and download the

My Molina mobile app so you have on-the-go access to your plan anytime,
anywhere.
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Helpful videos to get you started!

Did you know we have helpful videos to get you started with your new Molina
Medicare health plan? Take a little time to watch all four now — it will make it easier
to understand your benefits:

1. What do the Medicare terms mean??

2. What are the different Medicare parts?

3. How do | get ready and what can | expect next?
4.What's the best way to get started using my benefits?

There are a few ways to watch:
« Watch on our YouTube channel at HEI
YouTube.com/MolinaHealthcare
 MolinaHealthcare.com Helpful Links
 Type these into your browser to go directly to the videos:

1. MolinaMedicareTerms.com 3. MolinaMedicareStart.com
2. MolinaMedicareParts.com 4. MolinaDualGo.com

We hope you enjoy these videos!

And if you have any questions, feel free to
call at (800) 665-0898 (TTY:711),
Monday - Friday, 8 am. to 8 p.m. local time.

o0
“‘l MOLINA

HEALTHCARE
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AR QEINA Language Assistance Services

Free aids and services, such as sign language interpreters and written information in
alternative formats are available to you. Call 1-800-424-4509 (TTY: 711).

English:
We have free interpreter services to answer any questions you may have about our health or

drug plan. To get an interpreter, just call us at 1-800-424-4509. Someone who speaks English
can help you. This is a free service.

Spanish:

Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-800-424-4509. Alguien que hable espanol le podrd ayudar. Este es un servicio
gratuito.

Chinese Mandarin:

A MR RDHIBNEIRSS - HEBNIEREE R TR SO ORIGHIETRE (7] - ARG ILENFIRSS - 18
£7H 1-800-424-4509 » AT TP S TAE A ARRER BN - 02 —Ietiiikss -

Chinese Cantonese:

EHBRMEER SERYI R FTRE A SR - Rt MR L e B0 RIEE IR - WREEIEEIRTS - SHEE
1-800-424-4509 - I XY N SRR HIERICEY - 2 & —THRER -

Tagalog:

Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 1-800-424-4509. Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French:

Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-424-4509. Un interlocuteur parlant
Francais pourra vous aider. Ce service est gratuit.

Medicare (AZ, FL, ID, IL, KY, MA (MAPD), MI, NV, NY, OH, SC, TX , UT, VA, WA, W)
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Vietnamese:

Chuing t6i c6 dich vu thdng dich mién phi dé tra 16i cac cau hdi vé chuong stic khde va chuong trinh
thudc men. Néu qui vi can thong dich vién xin goi 1-800-424-4509 sé co nhan vién noi tiéng Viét gidp
dd qui vi. Day la dich vu mién phi .

German:

Unser kostenloser Dolmetscherservice beantwortet |hren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-424-4509. Man wird lhnen
dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean:
HAEoE BEY s S E ERof get &

20]

£ MH|AE 0|85t2{H M3} 1-800-424-4509 Ho 2 2ols| FAA|Q. §H=2012 5t S E A7}
(oF}
o

Russian:

Ecnu y Bac BO3HWKHYT BONPOCHI OTHOCUTENbHO CTPAXOBOro UM MEAUKAMEHTHOIO NiiaHa, Bbl MOXeTe
BOCMOMb30BaTLCA HalwMMK BecnnaTHbIMK yCryramu nepesogymkoB. YTobel BOCNOIL30BaTLHCS
ycnyramu nepeBoguyumka, no3soHuTe Ham no tenedoHy 1-800-424-4509. Bam okaxeT nomoLLb
COTPYZHUK, KOTOPbIA FOBOPUT No-pycckin. [JaHHas ycnyra 6ecnnaTHas.

A5¥1 st gl Asally (3lai ALl (51 e D el (o) il 5z edl ot 2230 #Aplabic
ot b 0 303609800-424-4509 slo Ly Juai¥) (5 5 e Gl 65558 o sia Gl Jpeanll il
Uz bpxp ol gl b g dl Lp s 1

Hindi:

AR ATy 31 341 &1 Ao & IR 1 30 SR i (R $ S o & T AR U JWhd GHINRT
a8 IUATY §. Th GHTHIAT TR IR P TG, T 81 1-800-424-4509 TR BIF B3, Pis qudd! ol gia!
STl § 30! Hag o Gobell €. I8 U e 9aT 2.

Italian:

E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-424-4509.
Un nostro incaricato che parla Italianovi fornird l'assistenza necessaria. E un servizio gratuito.

Medicare (AZ, FL, ID, IL, KY, MA (MAPD), MI, NV, OH, SC, TX, UT, VA, WA, WI)
YOO50 23 49 LRStateML|_C AZ MAPD SNP 291670THMUAZEN
220812



Portugués:

Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questdo que tenha
acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-nos
através do nimero 1-800-424-4509. Ird encontrar alguém que fale o idioma Portugués para o
ajudar. Este servico é gratuito.

French Creole:

Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsénan plan medikal
oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-800-424-4509. Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish:

Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajqcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-424-4509. Ta ustuga jest
bezptatna.

Japanese:

L DR (R IR & S ILTET T BT 2 TERMICBEZ T 5720 12~ fERlo@ERYT —E A
MHDEFTITENET B Ae THGIC A BI2IE ~ 1-800-424-4509 (CBEHEL 280 - HARE#
TN E LB L ET - ZhIdERoY— EATT -
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Disclaimers

You can get this document for free in non-English language(s) or other formats,
such as large print, braille, or audio. Call (800) 665-0898 (TTY:711). The call is free.

Molina Healthcare complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, ethnicity, national origin, religion, gender,
sex, age, mental or physical disability, health status, receipt of healthcare,
claims experience, medical history, genetic information, evidence of insurability,
geographic location.
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