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HEALTHCARE Combined Evidence of Coverage and Disclosure Form

ADDENDUM

Changes have been made to your 2016-2017 Medi-Cal Combined Evidence of Coverage (EOC) and Disclosure
Form (DF). Added information is shown as underlined text and deleted information is shown as strike-out
text. Please read these changes and keep this with the EOC/DF you have gotten.

If you have any questions about the Medi-Cal EOC/DF booklet, please call Molina Healthcare of California’s
Member Services Department, toll-free, at 1 (888) 665-4621 from 7am to 7pm, Monday through Friday, or dial
711 for the California Relay Service.

Page(s): 35
Section: BENEFITS

Long Term Services and Supports (LTSS)

Some LTSS benefits are covered by us for all members who qualify to receive these services as of July 1, 2014.

Molina Healthcare has a dedicated phone number to help with all of your LTSS needs. Please call us at
(855) 687-7860, Monday through Friday, 7am-7pm for questions about LTSS services. If you are deaf or hard
of hearing, call 711 for the California Relay Service.

Multi-Purpose Senior Services Program (MSSP)

You may qualify for MSSP services if you are 65 years or older with disabilities and are eligible for nursing facility
placement but wish to remain at home. MSSP services allow you to remain safely at home as an alternative to
nursing facility placement. Services provided by MSSP may include:

o Adult day care / support center

« Housing assistance

o Chore and personal care assistance

o Protective supervision

o Care management

o Respite

» Transportation

o Meal services

o Social services

« Communication services.

In-Home Supportive Services (IHSS)
If you are disabled, or blind, or are over 65 years of age and are unable to live at home without help, you may

qualify for IHSS benefits. THSS allows you to remain safely in your own home. You do not qualify if you live in a
nursing or community care facility. THSS benefits may include the following services:

o Meal preparation and clean up

o Laundry

o Personal care services (such as bowel and bladder care, bathing, grooming and paramedical services)

o Grocery shopping and errands

****For members in Riverside, San Bernardino, and San Diego Counties only****
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o Transportation to medical appointments

o Household and yard cleaning

o Accompaniment to medical appointments
e Protective supervision

Community Based Adult Services (CBAS)

Community Based Adult Services (CBAS) is a service you may qualify for if you are 18 years and older and have
health problems that make it hard for you to take care of yourself and you need extra help. If you qualify to get
CBAS, Molina Healthcare will send you to the center that best meets your needs. If there is no center in your
county, Molina Healthcare will make sure you get the services you need from other providers.

At the CBAS center, you can get different services. They include:

« Skilled nursing care / personal care services

o Social Services

o Nutritional counseling

o One hot meal daily

« Physical Therapy

o Speech therapy

o Occupational therapy

o Transportation to and from the center

CBAS centers also offer training and support to your family and/or caregiver.

You may qualify for CBAS if:

« You used to get these services from an Adult Day Health Care (ADHC) center and you were approved to get
CBAS

» Your primary care doctor refers you for CBAS and you are approved to get CBAS by Molina Healthcare.

« You are referred for CBAS by a hospital, skilled nursing facility or community agency and you are approved
to get CBAS by Molina Healthcare.

You must have approval for these services before the services begin.

Skilled Nursing Facility or “SNF” Care (Subacute/Intermediate Facility Care)
Molina Healthcare covers Skilled Nursing Facility (SNF) Services for members over 21 years of age. SNF Services

may be available to you if you are physically disabled and require a high level of care. SNF Services must be
prescribed by a Participating Provider or certified nurse practitioner and provided in a licensed Skilled Nursing

Facility (SNF). Covered Services include:

« Skilled nursing care on a 24 hour per day basis.

» Bed and board (daily meals).

o Case management

« X-ray and laboratory procedures.

o Physical, Speech, and Occupational Therapy. See also Physical and Occupational Therapy (page 6), and
Speech Therapy (page 6).

o DPrescribed drugs and medications.

o Medical supplies, appliances, and equipment ordinarily furnished by the SNE

IMPORTANT:

If you think you need any of the above services or would like more detailed information about your
eligibility for these services, please contact your PCP or Molina Healthcare’s Member Services Department
at (855) 687-7860.

****For members in Riverside, San Bernardino, and San Diego Counties only****
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