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Your Extended Family Advance Directives Information Sheet

What are Advance Directives?

An Advance Health Care Directive (also known as an “Advance Directive”) is a form that helps others give
you the care you would want when you are not able to make decisions. Advance Directives will help make sure
that your wishes about your health care are known. The form tells others how to make end-of-life care choices for
you. The form also lets you name someone to act as your health care agent if you are not able to make decisions.

An Advance Directive can give only a very few orders about your care, such as a name of someone you trust to
make these choices for you, if you are not able to do so. It can also be very detailed and include the types of
treatments you would accept or refuse to continue life. Some types of Advance Directives are only for certain
situations, like organ or tissue donation, or your wishes not to be revived if your heart or breathing stops.

The two most common types of Advance Directives are the Living Will and the Durable Power of Attorney for
Health Care, which is sometimes called the Health Care Power of Attorney or Health Care Proxy.

The Living Will explains your health care wishes in the case that you are terminally ill or permanently
unconscious.

The Durable Power of Attorney for Health Care allows you to name someone (an “agent” or “proxy”) to
make your health care decisions if the time comes when you are not able to do so.

Why do | need to have an Advance Directive?

You could have an accident or get sick. You might live with a mental or physical illness that leaves you unable to
make decisions at times. Without an Advance Directive, those making decisions for you may not know what you
want. Worse still, your family and friends could argue over the care you should get. Or they could disagree about
who gets to make choices for you. Help your family and friends to help you: name an agent and tell your agent
and family about your health care wishes.

When should | make an Advance Directive?

The best time to make an Advance Directive is before you need one! You need one before you become too sick
to make your own choices about what medical care you want to take or refuse.

It is good for anyone at any age to have an Advance Directive. Young people as well as older people should think
about making an Advance Directive. It can be changed or cancelled at any time. It should be updated when
needed or if you are diagnosed with a serious illness.

Molina Dual Options Cal MediConnect Plan Medicare-Medicaid Plan is a health plan that contracts with both
Medicare and Medi-Cal to provide benefits of both programs to enrollees. You can get this document for free in
other formats, such as large print, braille, or audio. Call (855) 665-4627, TTY/TDD: 711, Monday — Friday, 8 a.m.
to 8 p.m., local time. The call is free. The provider networks may change throughout the year. We will send you a
notice before we make a change that affects you.
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What happens when | have an Advance Directive?

If you have an Advance Directive and cannot make your own medical decisions, they will be made for you.
These decisions will be based on the types of medical care you have chosen in your Advance Directive and/or by
the person you chose as your agent or proxy for your health care choices. It is important to make sure that your
family, health care providers, and others who might be called know that you have an Advance Directive and what
isinit. They also need to have a copy of the Advance Directive so that it can be used in your treatment.

At Molina Dual Options Cal MediConnect Plan Medicare-Medicaid Plan, once you have told your doctor whether
you have an Advance Directive or not, we require that your doctor record your decisions in your medical file.

What important things should I know about Advance Directives?

You have the right to allow or refuse any health care at any time. This is true even after you have signed
an Advance Directive. It is true even if the Advance Directive gives different directions.

You do not have to complete an Advance Directive. No one can force you to fill out an Advance
Directive. It is against the law for anyone to force you to fill out a directive.

You cannot be refused care or otherwise be discriminated against because you do not have an Advance
Directive.

You have the right to express your end-of-life care and other health care wishes.

Advance Directives do not expire. An Advance Directive remains good until you change it. If you make
a new Advance Directive, it cancels the old one.

You have the right to have an agent make health care choices for you.

Advance Directives are written to follow your state laws.

What if | would like to learn more or fill out an Advance Directive?

If you want to learn more or need to know how to get forms, you can go to the Molina Dual Options website.
Also, our staff is trained about Advance Directive policies and can help you at Molina Dual Options community
educational events, so please ask us if you have questions!
You can get forms by going to the Caring Connections website: caringinfo.org and clicking on “Download
Your State Specific Advance Directive”.

You can get more facts on the Molina Dual Options website, and access forms via a link to the Caring
Connections website by following these steps:

1. Go to MolinaHealthcare.com/Duals

2. Goto “Select State”. Select the state you live in, and click “Submit”.
3. Go to “Members” at the top of the page. Select “Molina Dual Options Cal MediConnect Plan”.
4

Click on “Quality Service” on the left-hand side under Molina Dual Options Cal MediConnect
Plan.

o

Click on “Member Rights & Responsibilities” under Quality Service.
Click on “Advance Directives” under Member Rights & Responsibilities.

7. Click on “You can download your state’s Advance Directives Form on the Caring Connections
website”.


http://caringinfo.org
http://MolinaHealthcare.com/Duals
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Molina Healthcare of California (Molina) complies with all Federal civil rights laws that relate to
healthcare services. Molina offers healthcare services to all members without regard to race,
color, national origin, age, disability, or sex. Molina does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. This includes gender
identity, pregnancy and sex stereotyping.

To help you talk with us, Molina provides services free of charge:

* Aids and services to people with disabilities
o Skilled sign language interpreters
o Written material in other formats (large print, audio, accessible electronic
formats, Braille)
» Language services to people who speak another language or have limited English skills
o Skilled interpreters
o Written material translated in your language
0 Material that is simply written in plain language
If you need these services, contact Molina Member Services at (855) 665-4627;
TTY/TDD: 711, Monday — Friday, 8 a.m. to 8 p.m., local time.

If you think that Molina failed to provide these services or treated you differently based on your
race, color, national origin, age, disability, or sex, you can file a complaint. You can file a
complaint in person, by mail, fax, or email. If you need help writing your complaint, we will help
you. Call our Civil Rights Coordinator at (866) 606-3889, or TTY, 711. Mail your complaint to:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802

You can also email your complaint to civil.rights@molinahealthcare.com. Or, fax your
complaint to (562) 499-0610.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights. Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html. You can mail it to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

You can also send it to a website through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you need help, call 1-800-368-1019; TTY 800-537-7697.


mailto:civil.rights@molinahealthcare.com
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English
ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-855-665-4627 (TTY: 711).

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-855-665-4627 (TTY: 711).

Chinese
R - R RS b, & DA B A 3E S IR MRS, 247 1-855-665-4627 (TTY : 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-665-4627 (TTY: 711).

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-855-665-4627 (ATS : 711).

Vietnamese N B
CHU Y: Né&u ban ndi Tiéng Viét, cé cac dich vu ho trg ngon ngltr mién phi danh cho ban.
Goi s6 1-855-665-4627 (TTY: 711).

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-855-665-4627 (TTY: 711).

Korean
T o] & AR BIA = A5, o] AW AP AE FEE o] &otA o dF YT 1-855-665-
4627 (TTY: 711) H o &2 A 3}&l =4 A 2.

Russian
BHMMAHWE: Ecnuv Bbl roBOpMTE Ha PYCCKOM S3blKe, TO BaM AOCTYMHblI 6ecnniaTHble
ycnyru nepesoga. 3BoHUTe 1-855-665-4627 (Tenetann: 711).

Arabic
anall Cila o8 5) 1-855-665-4627 ad s Jusil el cll il 5 4y galll sacbsall ciladd (b cAalll K3 Gaanii i€ 1) :dda gale
(711 ;oS00
Hindi
e & I 3T fREY Sierel & oY 31Toreh ToT Fwre & HIYT TG YU 3T § | 1-855-665-4627 (TTV: 711)
9T iel |
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Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-665-4627 (TTY: 711).

Portugués
ATENCAOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-855-665-4627 (TTY: 711).

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis e€d pou lang ki disponib gratis pou ou.
Rele 1-855-665-4627 (TTY: 711).

Polish
UWAGA: Jezeli mOwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-855-665-4627 (TTY: 711).

Japanese
EESH: HAEZE I NG G. RS %E SH M w7272 £ 9, 1-855-665-4627 (TTY: 711
) F T, BREIEICT IR 7S,

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-855-
665-4627 (TTY: 711).

Farsi
1-855-665-4627 (TTY: L .28L e )i Lad sl 08 ) G e () @lgast i€ e K38 i jli Ly 40 K1 ida g
2,50 o 711)
Armenian

NhTULLNARESNPL Bpk ununtd bp huybphl, wuw dkq wi]dwp jupnng ko npudungpby
(Equljutt wewlgnipyul Swnuynipymibitp: Quiquhwptp 1-855-665-4627 (TTY (hhnuwnhuy)
711):

Canjbodigna _ 3 o B R
s 10asSMmymRSuNw MaNiS 1NESWIgAMM InwBSSSs

AHSENSIINUUITEMY G1 §itd) 1-855-665-4627 (TTY: 711)9

Panjabi
fimrrs e A 37T Uarst Sue I, 3F 97 K9 RT3 A 3973 38 He3 QussT J1 1-855-665-4627
(TTY: 711) '3 IS TJ|

Thai
Fou: Hguyanm Ineguannsalduimsmemasmanulans Tns 1-855-665-4627 (TTY: 711).
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