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Gi&i thiéu

Quy vi hién da dang ky lam thanh vién clia Molina Dual Options. Trong nam tdi, sé cé mét vai thay doi
vé phuc Igi, bdo hiém va quy tac clia chuong trinh. Théng bao Thay déi Hang ndm nay cho quy vi biét
vé cac thay d6i va nai tim thém thong tin. Cac thuat ng¥ chinh va dinh nghia xuét hién theo th( tu bang
chi¥ cai & chuong cudi cung trong Sé tay Thanh vién.

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 1
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A. Tuyén bd mién tr

« C6 thé ap dung cac gidi han, dong thanh toan va han ché. D& biét thém thong tin, hay goi tdi bd phan
Dich vu Thanh vién ctia Molina Dual Options theo s6 (855) 665-4627, TTY: 711, Th(t Hai — Th(& Sau,
tlr 8 a.m. dén 8 p.m., gid dia phuong hoac doc SG tay Thanh vién cia Molina Dual Options. Diéu nay
c6 nghia la quy vi cé thé phai thanh toan cho moét sé dich vu va quy vi can phai tuan theo mét s6 quy
tac nhat dinh d€ Molina Dual Options thanh toan cho cac dich vu clia quy vi.

« Danh sach Thuéc dudc Bao tra va/hoac mang ludi nha thudc va nha cung cap co thé thay déi trong
subt nam. Chung toi sé glri thdng bao dén quy vi trude khi ching toi thuc hién moét thay doi cd anh
hwdng dén quy vi.

« Cac phuc lgi va/hodc cac khoan ddng thanh toan co thé thay d6i vao ngay 1 thang 1 mdi nam.

« Molina Healthcare tuan thi luat phap vé quyén dan su Lién bang hién hanh va khéng phéan biét vé
chuing tdc, dan tdc, nguodn géc qudc gia, tdn gido, gidi tinh, do tudi, thwong tat vé thé chat hoac tinh
than, tinh trang sirc khde, viéc ti€p nhan cham soc strc khoe, lich st yéu cau bao hiém, tién st y
khoa, thdng tin di truy&n, bang chitng vé kha nang bao hiém, vi tri dia ly.

B. Xem xét bao hiém Medicare va Medi-Cal ctia quy vi cho nam sau

Diéu quan trong la bay gid can xem lai bao hiém cta quy vi d& ddm béo van dap ng cac nhu cau cla
quy vi trong nam sau. Néu khéng dap ¢rng nhu cau clia quy vi, quy vi co thé rdi khoi chuang trinh. Tham
khao phan E2 d€ biét thém thong tin.

Né&u quy vi chon rgi khdi Molina Dual Options, tw cach thanh vién clia quy vi sé cham dit vao ngay cudi

cung cla thang ma quy vi gti yéu cau.

Né'~u rdi chuong trinh ctia ching ti, quy vi s& van & trong cac chuong trinh ctia Medicare va Medi-Cal

mién la quy vi cé du diéu kién.

 Quy vi ¢ thé lva chon cach nhan phuc Igi Medicare (tham khao trang 9).

» Quy vi sé nhan cac phuc lgi cia Medi-Cal théng qua mét chuong trinh cham séc dugc Medi-Cal quan
ly ma quy vi lwa chon (tham khao trang 11 dé biét thém thong tin).

B1. Tai nguyén b6 sung

« ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call (855) 665-4627, TTY: 711, Monday — Friday, 8 a.m. to 8 p.m., local time. The call is
free.

« ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtistica.
Llame al 1-855-665-4627 (TTY: 711).

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 3
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B2.

CHU Y: Né&u quy vi néi Tiéng Viét, c6 cac dich vu hé tra ngdn ngir mién phi danh cho quy vi.
Goi s6 1-855-665-4627 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-855-665-4627 (TTY: 711).

28, Juasl . olxally &l L8lgs dg2lll sxclmall Gloas ol dy,ell d2lll &axs oS 13] tdbgxlo
(711 : o819 puall D p8,)1-855-665-4627

AR MREERERTX , BANRBESESEIRE. FHE1-855-665-4627 (TTY : 711).
FOf: =018 MBstAlE B2, 0] X[ MH|AE FE2 0[85td + U&LICH
1-855-665-4627 (TTY: 711) 2 T3}l F LA,

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTHble yCnyru
nepesoga. 3BoHuTe 1-855-665-4627 (Tenetann: 711).

Ll o a®19 Lo Shy 0BG whgar by oMagus S o 956aS w8 Olj 4 ST lazgse
Sy ol (TTY: 711) 1-855-665-4627

Swnuynipynchbkp: gmﬁthmpl‘.f 1-855-665-4627 (TTY (h]:nmmhu])‘ 71 1)
yiinss GaosusaSunwmengull auihtigwnsinmenwisannygn Amowmsantdinsa

+

Gigieins 1-855-665-4627 (TTY: 711)

Quy vi ¢6 thé nhan dudc Théng bdo Thay déi Hang ndm mién phi 6 cac dinh dang khac nhu ban
in chi 16n, chit nGi Braille hodc am thanh Goi s6 (855) 665-4627, TTY: 711, Th&* Hai — Tht Sau,
8 a.m. dén 8 p.m., theo gid dia phwong. Cudc goi nay mién phi.

Quy vi c6 thé yéu cau ching t6i ludn gli théng tin bang ngdn ng hodc & dinh dang quy vi can.
Béy dugc goi la yéu cau cy thé. Chung t6i sé ludn theo dai yéu cau cu thé caa quy vi. Nhu vay,
quy vi sé khoéng can tao yéu cau riéng moi lan ching téi gtri théng tin cho quy vi nira.

D& nhan tai liéu nay 3 mot ngdén nglt khac Tiéng Anh, vui long lién hé véi Ti€u bang theo s6
(800) 541-5555, TTY: 711, Thir Hai — Th& Sau, tir 8 a.m. dén 5 p.m., gid dia phuong dé cap nhat
ho so clia quy vi bang ngén nglt wu tién. D& nhan tai liéu nay & dinh dang khac, vui long lién hé
v8i B phan Dich vu Thanh vién theo s6 (855) 665-4627, TTY: 711, Thi* Hai — Th* Sau, 8 a.m.
dén 8 p.m., theo gid dia phuong. Nhan vién dai dién co thé gitip quy vi tao hoac thay di yéu cau
cu thé. Quy vi cling co thé lién hé véi Ngudi phu trach H6 so dé€ dugc trg gilip vé yéu cau cu thé.

Théng tin vé Molina Dual Options
Chuong trinh Molina Dual Options Cal MediConnect Plan Medicare-Medicaid Plan la mét chuong

trinh cham soc stric khoé ¢ ky hgp dong véi ca Medicare va Medi-Cal d€ cung cép cac phdc loi
clia ca hai chuong trinh cho ngudi dang ky.

Né&u quy vi co thac mac, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,

. Thi Hai — Thi Sau, 8 a.m. dé&n 8 p.m. theo gid dia phuong. Cudc goi nay mién phi. D& biét thém

thoéng tin, hay truy cap www.MolinaHealthcare.com/Duals. 4
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B3.

Bao hiém theo Molina Dual Options la bao hiém y t€ d diéu kién dudc goi la “bao hiém thiét yéu
toi thi€u”. N6 dap ng theo yéu cau trach nhiém chia sé tirng ca nhan cta Pao luat Bao vé Bénh
nhan va Cham soc Hap tui tién (Affordable Care Act, ACA). Truy cép trang web clia S& Thué Vu
(Internal Revenue Service, IRS) tai www.irs.gov/affordable-care-act/individuals-and-families dé
biét thém thong tin vé yéu cau trach nhiém chia sé tirng ca nhan.

Chuong trinh Molina Dual Options nay do Molina Healthcare cung cép. Khi Théng bao Thay doi
Hang nam nay dé cap dén “chung t6i”, “doi véi ching toi” hay “clia chung téi”, diéu dé nghia la
Molina Healthcare. Khi néi “chuong trinh” hay “chuwong trinh cta ching toi”, diéu dé nghia la
Molina Dual Options.

Viéc quan trong can lam:

Kiém tra xem c6 thay d6i nao vé phuc loi cia chiing t6i ma cé thé anh hwéng dén quy vi
hay khong.

o Co0 thay ddi nao anh hudng dén céac dich vu ma quy vi st dung khong?

o Piéu quan trong 1a xem xét lai nhitng thay d&i phuc loi d&€ dam bao rang ching sé cé loi cho
quy Vi vao nam sau.

o Hay tham khao phan D dé biét thong tin vé cac thay ddi vé phuc Igi trong chuwang trinh cla
chung toi.

Kiém tra xem c6 thay d6i nao vé bao hiém thudc theo toa cuia chiing t6i ma cé thé anh

hwéng den quy vi hay khéng.

o Thu6c cua quy vi cé dudc bao tra khéng? Ching co thudc bac khac khéng? Quy vi cé thé tiép
tuc s dung cung nha thudc khéng?

o Quy vi phai xem lai cac thay d&i d& dam bao rang bao hiém thudc sé co Ioi cho quy vi vao nam
sau.

o Hay tham khao phan D2 d€ biét thong tin vé cac thay d6i vé bao hi€m thudc cta ching toi.

Kiém tra xem nha cung cap va nha thuéc cta quy vj cé trong mang Iwéi ctia chiing toi vao
nam sau hay khéng.

o Bac si, bao gbm bac si chuyén khoa quy vi cé trong mang Iwdi ctia ching t6i khéng? Con nha
thuGc clia quy vi thi sao? Con cac bénh vién hodc nha cung cap khac ma quy vi s dung?

o Hay tham khao phan C dé biét thong tin vé& Danh muc Nha cung cap va Nha thuéc clia chung
toi.

Suy nghi vé téng chi phi ctia quy vi trong chwong trinh.

o Téng chi phi so vdi cac Iwa chon bao hi€ém khac nhu thé nao?

Nghi vé viéc quy vi cé hai long véi chwong trinh ctia ching téi khéng.

Né&u quy vi co thac mac, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,

. Thi Hai — Thi Sau, 8 a.m. dé&n 8 p.m. theo gid dia phuong. Cudc goi nay mién phi. D& biét thém

thoéng tin, hay truy cap www.MolinaHealthcare.com/Duals. 5
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Néu quy vi quyét dinh van stv dung Molina  Néu quy vi quyét dinh thay déi chwong trinh:

BB N&u quy Vi quyét dinh 1a bao hiém khac phu hop

Né&u van muén st dung dich vu ctia ching tdi  v&i nhu cau ctia minh hon, quy vi c¢é thé chuyén

vao nam sau, quy vi khéng can lam gi ca. Néu  ddi chuong trinh (tham khao phan E2 dé biét thém

khong thay doéi, quy vi sé tu dong dugc tiép tuc  thong tin). Néu dang ky tham gia chuong trinh mdi,

dang ky trong chuaong trinh ctia chang téi. bao hi€m mdi ctia quy vi sé bat dau vao ngay dau
tién cla thang ti€p theo. Xem phan E, trang 9 dé
biét thém vé cac lua chon cua quy vi.

C. Thay ddi nha cung cap va nha thuéc trong mang lw&i

Mang Iudi nha cung cdp va nha thudc clia ching toéi da thay déi trong nam 2022.

Chung ti dac biét khuyé&n khich quy vi xem lai Danh muc Nha cung cap va Nha thudc hién tai cta
chung toi dé biét liéu nha cung cép hodc nha thuéc cla quy vi cd con nam trong mang ludi ciia ching
toi hay khéng. Danh muc Nha cung cép va Nha thuéc duwoc cap nhét co trén trang web cua ching toi
tai www.MolinaHealthcare.com/Duals. Quy vi cling c6 thé goi dén bd phan Dich vu thanh vién theo s6
(855) 665-4627, TTY: 711, Th& Hai — Thi* Sau, 8 a.m. dén 8 p.m., gid dia phuong dé biét thong tin cap
nhat vé nha cung cap hoadc dé nghi chiing t6i glti cho quy vi Danh muc Nha cung cédp va Nha thuéc qua
dudng buu dién.

Xin luu y rang chang t6i cling c6 thé c6 thay ddi trong mang Iu6i clia minh trong xuyén sudt nam. Néu
nha cung cép cda quy vi rdi khoi chuong trinh, quy vi co cac quyén va phuong phap bao vé nhat dinh.
DE biét thém thong tin, tham khao Chuong 3 trong S6 tay thanh vién.

D. Thay do6i phuc loi trong nam sau

D1. Thay ddi phuc lgi cho cac dich vu y té

Chung t6i sé thay déi khoan bao tra cia minh cho cac dich vu y t€ nhat dinh trong nam sau. Bang dudi
day trinh bay nhitng thay déi nay.

2021 (nam nay) 2022 (nam sau)
Cac thiét bi tro’ thinh Khéng can cho phép trudc. C6 thé can cho phép trudc.
Dich vu chuyén khoa Strc khée | Khéng can cho phép trudc. C6 thé can cho phép trudc.
tam than

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 6
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2021 (nam nay)

2022 (nam sau)

Chuyén gia cham soc swc
khoe khac

Khéng can cho phép trudc.

C6 thé can cho phép trudc.

Diéu tri lam dung thuéc ngoai
tra

Khéng can cho phép trudc.

Cé thé can cho phép trudc.

Khong ké toa
(Over-the-counter, OTC)

Khoan tién cap phat cho thudc
khéng ké toa (OTC) sé duac
chuyén sang giai doan ti€p theo.

Khoan tién cap phat cho thudc
khéng ké toa (OTC) khéong duoc
chuyén sang giai doan ti€p theo.

Dich vu diéu tri bénh vé chan

Khéng can cho phép trudc.

Cé thé can cho phép trudc.

Dich vu diéu tri tam than

Khéng can cho phép trudc.

C6 thé can cho phép trudc.

Liéu phap tap luyén cé giam

Khéng can cho phép trudc.

Cé thé can cho phép trudc.

sat (Supervised Exercise
Therapy, SET)

D2. Thay d6i bao hiém thuéc theo toa

Thay déi Danh sach thuéc cda ching toi

Danh sach thuéc duoc bao tra cap nhat cé trén trang web clia ching toi tai
www.MolinaHealthcare.com/Duals. Quy vi cling c6 thé goi dén bd phan Dich vu thanh vién theo s6

(855) 665-4627, TTY: 711, Th& Hai — Thi* Sau, 8 a.m. dén 8 p.m., gid dia phuong dé biét thong tin cap
nhat nha cung cap hodc dé nghi ching t6i glti cho quy vi Danh sach thudc duoc bao tra.

Danh sach thuéc duoc bao tra cling dudc goi la “Danh sach thudc”.

Chung t6i da thay d6i Danh sach thudc cta minh, bao gom thay déi vé loai thuéc ma ching t6i bao tra
va thay déi vé gidi han ap dung doéi véi khoan bao tra clia ching téi cho cac loai thudc nhat dinh.
Xem lai Danh sach thuc d& dam bao rang thudc cua quy vi sé dwoc bao tra trong nam sau va dé
biét liéu cd bat ky gidi han nao khong.
Né&u viéc thay dGi khoan bao tra thudc lam anh hudng dén quy vi, chung téi khuyén khich quy vi:
 Lam viéc vdi bac si cia minh (hodc bac si ké toa khac) dé tim mét loai thudc khac ma chuing téi bao
tra.
o Quy vi c6 th& goi d&n bd phan Dich vu thanh vién theo s6 (855) 665-4627, TTY: 711, Thi Hai -
Th& Sau, 8 a.m. dén 8 p.m., gid dia phuong hodc lién hé vai Ngudi phu trach hd so ctia quy vi dé
yéu cau danh sach thuéc duoc bao tra dé diéu tri cho cung bénh trang.

o Danh sach nay cé thé& giup nha cung cap cla quy vi tim thay thudc dudc bao tra co thé phi hap
vGi quy Vi.

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,
Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 7
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« Phoi hdp véi bac si cla quy vi (hodc bac si ké toa khac) va yéu cau chuong trinh chap nhan mét
trwong hop ngoai lé d€ bao tra thudc nay.

o Quy Vi c6 thé yéu cau mot trwdng hop ngoai 1€ trudc ndm sau va ching toi sé tra 10i cho quy vi
trong vong 72 tiéng sau khi nhan duwoc yéu cau cua quy vi (hodc gidy xac nhan tir bac si ké toa

cua quy Vvi).

o D& tim hiéu nhirng viéc quy vi phai lam dé€ yéu cau mot trwdng hop ngoai 1€, tham khao Chuaong
9 trong S tay thanh vién nam 2022 hoac goi dén bd phan Dich vu thanh vién theo s6
(855) 665-4627, TTY: 711, Thi* Hai — Thi* Sau, 8 a.m. dén 8 p.m., theo gid dia phuong.

o N&u can trg gilp yéu cau trudng hdp ngoai 1€, quy vi cé thé lién lac véi bd phan Dich vu thanh
vién hoac Ngudi phu trach hod so clia quy vi. Tham khao Chuaong 2 va Chuaong 3 trong Sé tay
thanh vién dé tim hi€u thém vé cach lién hé vdi Ngudi phu trach ho so cta quy vi.

Néu trwdng hop ngoai & vé danh muc thubc clia quy vi dwoc chap thuan, quy vi sé dugc thdong bao vé
thoi gian hiéu lwc cua chap thuan. Trong hau hét trudng hop, quy vi sé nhan dudc su chap thuén trong
mot ndm. Quy vi can yéu cau trudng hgp ngoai 1€ vé danh muc thuéc mdi khi sw chap thuéan cho quy

vi hét han.

Thay déi chi phi thuéc theo toa bac si

Khong co su thay déi nao vé sd tién quy vi chi tra cho cac thudc theo toa trong nam 2022. Doc thdng
tin dugi day dé hi€u thém vé khoan bao tra thudc theo toa cua quy vi.

Bang dudi day trinh bay chi phi thudc ctia quy vi trong méi ba (3) bac thudc clia ching t6i.

2021 (nam nay)

2022 (nam sau)

Thuéc & Bac 1
(Thudc goc)

Chi phi cho liéu luvgng thuéc &
Bac 1 dung mét thang duoc mua
tai nha thudc trong mang Ui

Khoan déng thanh toan clia quy
vi cho liéu lugng thuéc dung mét
thang (31 ngay) la $0 mét toa
thudc.

Khoan déng thanh toan ctia quy
vi cho liéu luong thuéc dung mot
thang (31 ngay) la $0 mét toa
thudc.

Thuéc & Bac 2
(Thudc chinh hiéu)

Chi phi cho liéu lvang thuéc &
Bac 2 dung mét thang duoc mua
tai nha thuéc trong mang Iuéi

Khoan déng thanh toan cla quy
vi cho liéu lugng thudc dung mét
thang (31 ngay) la $0 mét toa
thudc.

Khoan déng thanh toan cla quy
vi cho liéu lugng thudc dung mét
thang (31 ngay) la $0 mét toa
thudc.

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s (855) 665-4627, TTY: 711,

Thi Hai — Thi Sau, 8 a.m. dé&n 8 p.m. theo gid dia phuong. Cudc goi nay mién phi. D& biét thém
thong tin, hay truy cap www.MolinaHealthcare.com/Duals.
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2021 (nam nay) 2022 (nam sau)

Thuéc & Bac 3 Khoan déng thanh toan clia quy | Khoan déng thanh toan cua quy
vi cho liéu lugng thudc dung mét | vi cho liéu lwong thudc dung mot
thang (31 ngay) la $0 mét toa | thang (31 ngay) la $0 mét toa
thuéc. thudc.

(Thuéc Rx/OTC khong thudc
Medicare)

Chi phi cho liéu lvang thuéc &
Bac 3 dung mét thang duoc mua
tai nha thubc trong mang Iuéi

E. Cach chon chwong trinh

E1. Cach tiép tuc & lai chwong trinh cta ching toi
Chung tdi hy vong van dudc déng hanh cuing quy vi vao nam téi.

Quy vi khéng can lam gi d€ & lai chuong trinh sttc khoe clia minh. Néu quy vi khéng dang ky chuang
trinh Cal MediConnect khac, chuyén sang Chuang trinh Medicare Advantage hay chuyén sang Original
Medicare, quy vi sé tu ddng dugc dang ky la thanh vién trong chuong trinh ctia chung t6i nam 2022.

E2. Cach thay déi chwong trinh

Quy vi c6 thé két thic tu cach thanh vién cla minh bat ¢ Iic nao trong ndm bang cach dang ky mot
Chuong trinh Medicare Advantage khac, dang ky chuong trinh Cal MediConnect khac hoac chuyén
sang Original Medicare.

Cach quy vi sé nhan cac dich vu Medicare

Quy Vi ¢c6 ba Iwa chon d& nhan cac dich vu Medicare clia minh. Khi chon mot trong cac lwa chon nay,
quy vi sé tu ddng cham dut tu cach thanh vién ciia minh trong chuang trinh Cal MediConnect cua chiing
toi:

1. Quy vi c6 thé chuyén sang: Sau day la nhirng viéc can lam:

Mot chwong trinh cham séc sirc khoée Goi tdi Medicare theo s6 1-800-MEDICARE
Medicare, nhw Chwong trinh Medicare (1-800-633-4227), 24 gid mot ngay, 7 ngay mot tuan.
Advantage hoéq, néu quy vi dap L’Png Ngudi dung TTY vui long goi s6 1-877-486-2048
g,‘;’f:; e ﬁ“cﬁgh‘i\‘,‘u"'ﬁ' I';"ie,"r . ;r::’n"gf PGi véi cac cau hdi vé PACE, vui long goi s8
All-inclusive Care for the Elderly (Chwong 1-855-921-PACE (7223).

trinh Cham sé6c tong quat danh cho ngwdi | N&u quy vi can tro gidp hodc théng tin khac:
cao tuoi - PACE)

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s6 (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 9
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2. Quy vi c6 thé chuyén sang:

Original Medicare v&i mét chwong trinh
thudc theo toa Medicare riéng biét

3. Quy vi c6 thé chuyén sang:

Original Medicare khéng c6 chwong trinh
thuoc theo toa cua Medicare riéng biét

LUU Y: N&u quy vi chuyén sang Original
Medicare va khong tham gia vao mot chuong
trinh thuéc theo toa Medicare khac, Medicare

« Hay goi dén California Health Insurance Counseling
and Advocacy Program (Chuong trinh Tw van va hd
trg bao hiém y té€ California - HICAP) theo s6
1-800-434-0222, t&r Thi* Hai dén Thi Sau, ti
8:00 a.m. dén 5:00 p.m. D€ biét thém thong tin hoac
tim mét van phong HICAP dia phuong trong khu vuc
cua quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé dugc ty ddng huay dang ky khéi Molina Dual
Options khi bao hiém trong chuong trinh mdi cia quy
vi bat dau.

Sau day la nhirng viéc can lam:

Goi t6i Medicare theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gid mét ngay, 7 ngay mot tuan.
Ngugi dung TTY nén goi dén s 1-877-486-2048.

Né&u quy vi can trg giup hoac thong tin khac:

« Hay goi dén California Health Insurance Counseling
and Advocacy Program (Chuong trinh Tw van va hd
trg bao hiém y té& California - HICAP) theo s6
1-800-434-0222, t&r Thi* Hai dén Thi Sau, tir
8:00 a.m. dén 5:00 p.m. D€ biét thém thong tin hoac
tim mét van phong HICAP dia phuong trong khu vuc
clia quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé dugc tu dong hay dang ky khéi Molina Dual
Options khi bao hiém Original Medicare cta quy vi bat
dau.

Sau day la nhirng viéc can lam:

Goi ti Medicare theo s6 1-800-MEDICARE

(1-800-633-4227), 24 gid mét ngay, 7 ngay mot tuan.
Ngudi dung TTY nén goi dén s 1-877-486-2048.

NEu quy vi can trg gilp hoac thong tin khac:

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo s (855) 665-4627, TTY: 711,

. Thi Hai — Thi Sau, 8 a.m. dé&n 8 p.m. theo gid dia phuong. Cudc goi nay mién phi. D& biét thém
. thong tin, hay truy cap www.MolinaHealthcare.com/Duals.
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co thé sé dang ky cho quy vi mot chuong « Hay goi dén California Health Insurance Counseling
trinh thudc, tri khi quy vi cho Medicare biét and Advocacy Program (Chuang trinh Tu' van va ho
quy vi khdng mudn tham gia. trg bao hiém y té€ California - HICAP) theo s6

1-800-434-0222, t&r Thi* Hai dén Thi Sau, ti

8:00 a.m. dén 5:00 p.m. D€ biét thém thong tin hoac
tim mét van phong HICAP dia phuong trong khu vuc
cua quy vi, vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi chi nén bd bao hiém thudc theo toa
néu nhan dudc bao hiém thudc tir mét ngudn
khac, chdng han nhu chl st dung lao déng
hoac cdng doan. N&u quy vi co thdc mac vé
viéc liéu quy vi co can bao hiém thudc hay
khong, hay goi dén California Health Quy vi sé dudc tu dong huy dang ky khoi Molina Dual
Insurance Counsehng and Advocacy Options khi bdo hiém Original Medicare cua quy Vi bat
Program (Chuong trinh Tu van va hé tro bao dau.

hiém y té€ California - HICAP) theo s&

1-800-434-0222, tir Thi* Hai dén Thir Sau,

tlr 8:00 a.m. dén 5:00 p.m. D& biét thém

théng tin hoac tim mét van phong HICAP dia

phuaong trong khu vuc cua quy vi, vui long

truy cap www.aging.ca.gov/HICAP/.

Cach quy vi sé nhan cac dich vu Medi-Cal

NE&u quy vi roi khdi chuang trinh Cal MediConnect clia ching téi thi quy vi sé dugc dang ky vao mot
chuang trinh cham soc cd quan ly ctia Medi-Cal theo Iwa chon clia quy vi. Cac dich vu Medi-Cal cia
quy vi bao gébm céac dich vu va ho trg dai han va cham sdc sic khde hanh vi.

Khi yéu cau két thic tu cach thanh vién tai chuong trinh Cal MediConnect, quy vi sé can cho Health
Care Options biét chuong trinh cham soc ¢é quan ly Medi-Cal nao quy vi mudn tham gia. Quy vi co thé
goi dén Heath Care Options theo s6 1-844-580-7272, Th&t Hai dén Th Sau tir 8:00 am dén 6:00 pm.
Ngudi dung TTY nén goi dén s 1-800-430-7077.

F. Cach nhan tro giup

F1. Nhan tro giup tir Molina Dual Options

Quy vi c6 cau hdi? Chung t6i ¢ day dé giup quy vi. Vui long goi dén Dich vy Thanh vién theo s6
(855) 665-4627 (chi danh cho TTY, goi 711). Chlng t6i san sang ti€p nhan cac cudc goi Thir Hai — Thu
Sau, 8 a.m. dén 8 p.m., gid dia phuong. Cac cudc goi dén nhitng s6 nay déu mién phi.

Doc Sé tay Thanh vién 2022

Sé'tay Thanh vién 2022 |a ph‘én mo ta chi ti€t va mang tinh phap ly vé cac phuc loi trong chuong trinh
cua quy vi. SG tay co chi ti€t vé cac quyén loi ciia nam sau. S6 tay giai thich quyén clia quy vi va cac
quy tac ma quy vi can tuan theo dé€ nhan céac dich va thudc theo toa bac s dugc bao tra.

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo sé (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 11
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Chung t6i ludn cung cép ban sao SG6 tay Thanh vién 2022 mdi nhat trén trang web
www.MolinaHealthcare.com/Duals. Quy vi cling c6 thé goi dén bd phan Dich vu Thanh vién theo s6
(855) 665-4627, TTY: 711, Th& Hai — Thi* Sau, 8 a.m. dén 8 p.m., gid dia phuong dé dé nghi ching toi
gui cho quy vi Sé Tay Thanh Vién 2022 .

Trang web cua chuing toi

Quy vi cling co thé truy cap vao trang web cla ching t6i tai dia chi www.MolinaHealthcare.com/Duals.
Nhu mét su nhac nhd, trang web clia chiing tdi ¢6 théng tin mai nhat vé mang luéi nha cung cép va
nha thudc (Danh muc Nha cung cap va Nha thudc) va Danh sach Thudc (Danh sach Thudc duoc Bao
tra).

F2. Nhan tro gitp tir ngwei moi gi¢i dang ky tiéu bang

Medi-Cal Health Care Options c6 thé gitp quy vi néu quy vi cé thac mac vé viéc chon chuong trinh Cal
MediConnect hodc vé cac van dé dang ky khac. Quy vi co thé goi dén Heath Care Options theo s6
1-844-580-7272, Thir Hai dén Th& Sau tir 8 a.m. dén 6 p.m. Ngudi dung TTY nén goi dén sé
1-800-430-7077.

F3. Nhan tro giup tir Chwong trinh Cal MediConnect Ombuds

Chudng trinh Cal MediConnect Ombuds c6 thé gilp quy vi néu quy vi gép vén dé vai Molina Dual
Options. Cac dich vu cliia thanh tra dugc mién phi. Chuong trinh Cal MediConnect Ombuds:

 Lam viéc vdi vai tro 1a luat su thay mat quy vi. Ho co thé tra 10i cau hdi néu quy vi cd van dé hoéac
khiéu nai va cd thé gilp quy vi hi€u ré nhirng viéc can lam.

« Dam bao quy vi co thong tin lién quan dén quyén va bién phap bao vé quy vi cling nhu cach quy vi
c6 thé giai quyét cac maéi lo ngai ctia minh.

« Khong lién két vdi chung t6i hodc véi bat ky cong ty bdo hi€ém hodc chuang trinh bao hiém y té€ nao.
S6 dién thoai cia Chuong trinh Cal MediConnect Ombuds la 1-855-501-3077.

F4. Nhan tro gitp tir Chwong trinh Tw van va Hé tror Bao hiém Y té

Quy vi ciing c6 thé goi dén Chuong trinh HS trg Bao hiém Y t& Tiéu bang (SHIP). G California, SHIP
duoc goi 1a Chuong Trinh Tw VAn va Hb Tro Bao Hiém Y T& (HICAP). Céc tu van vién HICAP co thé
gilip quy vi hi€u ro cac lva chon chuong trinh Cal MediConnect va giai dap moi cau hdi vé viéc chuyén
d6i chuong trinh. HICAP khéng lién két véi ching toi hodc vai bat ky cong ty bao hiém hodc chuong
trinh bdo hiém y t& nao. HICAP da dao tao tu van vién tai tat ca cac hat va cac dich vu déu mién phi.
S6 dién thoai ctia HICAP la 1-800-434-0222. D€ biét thém thong tin hodc tim mét van phong HICAP tai
khu vuc cla quy vi, vui Iong truy cap www.aging.ca.gov/HICAP/.

F5. Nhan tro giup tir Medicare

D& nhan thong tin truc tiép tir Medicare, quy vi co thé goi dén 1-800-MEDICARE (1-800-633-4227),
24 gid mot ngay, 7 ngay mot tuan. Ngudi dung TTY nén goi dén so 1-877-486-2048.

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo sé (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 12
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Trang web cua Medicare

Quy vi co thé truy cap vao trang web cliia Medicare (www.medicare.gov). Néu quy vi chon hiy dang ky
khoi chuong trinh Cal MediConnect va dang ky tham gia chuang trinh Medicare Advantage, trang web
Medicare c6 thdng tin vé chi phi, bdo hiém va danh gia chat lwvong dé gilp quy vi so sanh cac chuong
trinh Medicare Advantage. Quy vi cé thé tim théng tin vé cac chuong trinh Medicare Advantage co tai
khu vue ctia quy vi bang céch sir dung Medicare Plan Finder (cong cu tim kiém chuong trinh Medicare)
trén trang web Medicare. (D& xem thong tin vé cac chuang trinh, tham khao trén trang www.medicare.gov
roi nhap vao “Find plans” (Tim chuwong trinh)).

Medicare & Quy vi nam 2022

Quy vi c6 thé doc s6 tay Medicare & Quy vi ndm 2022. Mdi nAm vao mua thu, tAp sach nhd nay duagc
gl d&n nhitng ngudi c6 Medicare qua dudng buu dién. Tap sach nay c6 phan tom tat cac phuc loi,
quyén va phuaong phap bao vé ciia Medicare, cung phan giai dap cac cau hai thwong gap vé Medicare.
Né&u khong cé ban sao tap sach nay, quy vi co thé truy cap trang web Medicare
(https://www.medicare.gov) hodc goi dén 1-800-MEDICARE (1-800-633-4227), 24 gid mét ngay, 7 ngay
trong tuan. Ngudi dung TTY nén goi dén s6 1-877-486-2048.

F6. Nhan tro gitp tir S& Cham soéc Strc khoé Co quan ly California

California Department of Managed Health Care (S& Cham séc suc khoe c6 quan ly cla California) chiu
trach nhiém quan ly cac chuang trinh dich vu cham soc stc khoé. Néu co phan nan vé chuaong trinh
cham séc strc khoe cua minh thi trwdce tién, quy vi nén goi dién dén chuwong trinh do theo s6

(855) 665-4627, TTY: 711, Th* Hai — Th& Sau, 8 a.m. dén 8 p.m., gid dia phuong va sl dung quy trinh
khi€u nai cta chuong trinh cham soc sic khde clia quy vi trude khi lién lac véi sé. Viéc st dung quy
trinh khi€u nai nay khéng ngan cadm bat ky quyén phap ly hodc bién phap dén bu tiém nang nao co thé
danh cho quy vi. N&éu quy vi can gitp d& khiéu nai lién quan dén trudng hdp cép ciru, mét khiéu nai
chua duoc chuong trinh bao hiém y t& clia quy vi gidi quyét théa dang, hodc mét khiéu nai van chua
duoc giai quyét sau hon 30 ngay, quy vi co thé goi dién cho Sd nay dé dudc giup d&. Quy vi ciing co
thé hoi du diéu kién dugc Panh gia y khoa doc lap (IMR). Néu quy vi du diéu kién dudc nhan IMR, quy
trinh IMR sé cung cdp mot danh gia khach quan vé cac quyét dinh y t€ do chuong trinh bao hiém y té
thuc hién lién quan dén su can thiét vé mat y té cua dich vu hoéc diéu tri dugc dé xuat, quyét dinh bao
tra cho diéu tri c6 tinh chat thi* nghiém hoédc nghién cltu va cac tranh chap vé thanh toan cho dich vu
y t& cap ctru hodc khan cap. S& ciing c6 mbt s6 dién thoai mién phi (1-888-466-2219) va mét dudng
day TDD (1 877-688-9891) danh cho nhitng ngudi co van dé vé nghe va noi. Trang web cua sé

la www.dmhc.ca.gov c6 mau khiéu nai, mau don IMR va huéng dan truc tuyén.

CADO2ACVI10921S

Né&u quy vi co thac méc, vui long goi cho Molina Dual Options theo sé (855) 665-4627, TTY: 711,
. Th& Hai — Thir Sau, 8 a.m. dén 8 p.m. theo gid dia phuwong. Cudc goi nay mién phi. D& biét thém
2 thong tin, hay truy cap www.MolinaHealthcare.com/Duals. 13
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