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Introduction

Getting to Know Molina Healthcare

At Molina Healthcare of California, one of our most
important activities is to communicate how we
operate. This will help us keep you healthy.

Our Provider Directory will help you get started in
making decisions about your health care. Here you
will find a listing of doctors and hospitals that are
available under Molina Healthcare’s health plan.
You will also learn some helpful tips on how to use
Molina Healthcare’s services and benefits.

Together, we can be partners for your good health!

What is The First Step to Good Health?

Your PCP is your Primary Care Physician who treats
you when you need medical care.

He or she is your personal doctor who works with
you to keep you healthy and guides you through your
medical care.

Think of your PCP’s office as your “medical home.”
Your first step is to choose a doctor from our list of
Primary Care Physicians (PCPs).

What is a Primary Care Doctor?

(Primary Care Physician or “PCP”)

A PCP knows you well. A PCP takes care of your health

care needs. Call your PCP when you or your child is sick
and you do not know what to do. You do not have to go

to the emergency room unless you have something that

is so serious your life is in danger.

You may think that you should not see your PCP
until you are sick. That is not true. Get to know your
PCP even when you are well, for yearly checkups and
to stay healthy. Go to your PCP for checkups, tests
and test results, shots, and -of course- when you are

ill. Seeing your PCP for checkups allows problems

to be found early. If you or your child needs special
care, your PCP will help you get it. Your PCP and you
work together to keep you and your child healthy.

If you want to know more about your PCP or other
Molina Healthcare doctors, call Molina Healthcare
Member Services toll- free at 1 (888) 665-4621. We can
give you information about your doctor’s qualifications,
such as medical school attended, residency completed,
and board certification status. We can also tell you
which languages your doctor speaks.

Choosing Your Doctor

(Choice of Physician and Providers) To be covered
services must be provided by Molina Healthcare
doctors, hospitals, specialists or medical facilities that
are assigned to you, except in the case of emergency
services, out of area urgent services, or those services
listed under “What is a Prior Authorization" in your
Member Services Guide.

How do I choose a primary care doctor (PCP)?
Picking the right doctor for you and your family is very
important. Molinas Member Services staff can help you
choose. They can tell you what the doctor’s regular office
hours are and how to schedule an office visit.

Call and schedule your first visit to get to know
your PCP. If you need help making an appointment,
call Molina Healthcare toll free at 1 (888) 665-4621.
If you are deaf or hard of hearing, you may contact
us by dialing 711 for the California Relay Service,
Monday through Friday between 7:00 a.m.

and 7:00 p.m.

Molina Healthcare can also help you find a PCP
that is best for you. Tell us what is important to you
in choosing a PCP. We are happy to help you. Call
the Member Services Department if you want more
information about your Molina Healthcare doctor.



Here are the kinds of PCPs you may select:

o Family Practice PCP
A Family Practice PCP may see the whole family.

« General Practice PCP
A General Practice PCP may also see the entire family.

« Internal Medicine PCP
An Internal Medicine PCP sees adults only
(21 years or older).

« OB/GYN
An OB/GYN PCP sees women only. He or she
specializes in women’s health and maternity care.

« Pediatrician
A Pediatrician sees only children up to age 21.

After you decide what kind of doctor you want as a
PCP, your next step is to choose the right doctor for
you. Here are some helpful tips:

 Choose a doctor in the city where you live.

» Write your doctor’s Identification Number (ID)
or his/her name on the Medi-Cal Health Plan
Choice Form.

« Be sure you fill out the Medi-Cal Health Plan
Choice form completely.

« Sign your name on the Medi-Cal Health Plan
Choice form.

« Mail your completed Medi-Cal Health Plan Choice
Form in our self addressed stamped envelope
included with your packet to Health Care Options.

You, your doctor and your health plan will make
decisions on where you will get other medical
services such as vision, pharmacy, laboratory and
hospital care.

For example, if you choose a doctor who is with Molina
Healthcare, you will receive all your specialty care and
prescriptions through providers and pharmacies that
belong to the Molina Healthcare network.

Member: (]

[ ]
N .
ID #: ANOLN
DOB:
Provider:
Provider Phone:
Provider Group:

24Hours Nurse Help Line: 1-888-275-8750

Para Enformera En Espariol: 1 MI TELESALUD (1-866-648-3537)

RX Questions: RxAmerica 1-800-770-8014 RxBIN: 610473

Hospital Admission Nofification: 1-800-526-81%96

Member Services: 1-888-665-4621  Eligibility Info: 1-800-357-0172
ER Notification: 1-800-357-0163

Federally Qualified Health Centers and
Rural Health Clinics

If you want to get care from a Federally Qualified
Health Center (FQHC) or Rural Health Clinic (RHC)
you can be assigned to an FQHC or RHC that has a
contract with Molina Healthcare. If you see a ¢ next
to the name of a clinic in this directory, you will
know that it is either an FQHC or RHC.

Teen Friendly Doctors

There are many doctors that like to care for teens.
Molina Healthcare supports the care of teens and
encourages them to involve themselves in their
health care. Enclosed you will find a list of doctors. If
there is ll next to the doctor’s name this means that
they are “teen friendly” These doctors and their staft
have agreed to be listed as “teen friendly”

What if | Don’t Choose a Primary
Care Doctor?

Molina Healthcare asks that you select a primary
care provider within 30 days of joining Molina
Healthcare. However, if you don't choose a PCP,
Molina Healthcare will choose one for you.



Changing Your Doctor

What if I want to change my primary care doctor?
You can change your PCP at anytime. All changes
completed by the 25th of the month will be in effect
on the first day of the following calendar month. Any
changes made on or after the 26th of the month will be
in effect on the first day of the second calendar month.
But first visit your doctor. Get to know your PCP
before changing. Having a good relationship with your
PCP is important to your health care. Call the Member
Services Department if you want more information
about your Molina Healthcare doctor.

Can my doctor request that I change to a
different primary care doctor?

Your doctor may request that you be changed to a
different PCP for any of the following reasons:

« You are not following medical instructions
(Noncompliant behavior).

« You are being abusive, threatening or have
violent behavior.

« Doctor patient relationship breakdown.

How Do | Choose an OB/GYN?

Women may see an OB/GYN without receiving prior
approval from your PCP. You may also choose an OB/
GYN in addition to your PCP. But it's very important
that you select an OB/GYN who is a member of the
same Medical Group (IPA) as your PCP.

If you need help in choosing an OB/GYN, or if you
have questions about the PCP and OB/GYN who

are a part of your Medical Group (IPA), call Molina
Member Services at 1-888-665-4621. If you are deaf or
hard of hearing, you may contact us by dialing 711 for
the California Relay Service, Monday through Friday
between 7:00 a.m. and 7:00 p.m. Our representatives
will be happy to help you or answer your questions.

How Does Molina Work With Your Doctor
to Keep You Healthy?

Your PCP treats you when you are sick, gives

you care to keep you well and prevents you from
becoming ill. If you need to go to a hospital, Molina
Healthcare will work with your PCP to make sure
you get the proper care. When your doctor and
Molina Healthcare work together in this way; it is
called “Utilization Management.” If you need care
that can’t be given by your doctor, your doctor will
refer you to a specialist. We will help your doctor find
the right kind of specialist for you.

Your PCP is the doctor who treats you when you
need medical care. Think of your PCP’s office as your
“medical home.”

When you need medical care, contact your PCP
unless it is an emergency. If you are experiencing
an emergency, dial 911. You also don’t need to get
a prior authorization from your PCP for a visit to
Family Planning Services.

What are My Rights and Responsibilities
as a Molina Member?

These rights and responsibilities are posted in
doctors’ offices and on the Molina Healthcare web
site: www.molinahealthcare.com

YOUR RIGHTS
You have the right to:

« Be treated with respect and recognition of your dignity
by everyone who works with Molina Healthcare.

« Get information about Molina Healthcare, our
providers, our doctors, our services and members’
rights and responsibilities.

« Choose your “main” doctor from Molina
Healthcare’s network (This doctor is called your
primary care doctor).



« Be informed about your health. If you have an
illness, you have the right to be told about all
treatment options regardless of cost or benefit
coverage. You have the right to have all your
questions about your health answered.

« Help make decisions about your health care. You
have the right to refuse medical treatment.

« You have a right to Privacy. We keep your medical
records private.*

« See your medical record. You also have the right to
get a copy or, correct, your medical record where
legally ok.

« Complain about Molina Healthcare or your
care. You can call, fax, email or write to Molina
Healthcare Member Services.

 Appeal Molina Healthcare’s decisions. You have
the right to have someone speak for you during
your grievance.

o Ask for a State Fair Hearing by calling
1 (800) 952-5253. You also have the right to get
information on how to get an expedited State Fair
hearing quickly.

« Disenroll from Molina Healthcare (Leave the
Molina Health Plan).

o Ask for a second opinion about your health condition.

o Ask for someone outside Molina Healthcare to look
into therapies that are experimental or being done
as part of exploration.

o Decide in advance how you want to be cared for in
case you have a life threatening illness or injury.

« Get interpreter services at no cost to help you talk
with your doctor or us if you prefer to speak a
language other than English.

« Not be asked to bring a friend or family member
with you to act as your interpreter.

« Get information about Molina Healthcare, your
providers, or your health in the language you prefer.

« You also have the right to ask for materials in other
formats such as, larger size print and Braille.

o Ask for a copy of Molina Healthcare’s list of
approved drugs (drug formulary).

« Get family planning services, treatment for any
sexually transmitted disease, emergency care
services, from Federally Qualified Health Centers,
and/or Indian Health Services. You do not need to
get Molina Healthcare’s approval first.

« Get minor consent services.

« Not to be treated poorly by Molina Healthcare,
your doctors or the Department of Health Services
for acting on any of these rights.

o A right to make recommendations regarding
the organization’s member rights and
responsibilities policies.

o To be free from controls or isolation used to
pressure, punish or seek revenge.

*Subject to State and Federal laws

YOUR RESPONSIBILITIES
You have the responsibility to:

o Learn and ask questions about your health benefits.
If you have a question about your benefits, call
1 (888) 665-4621.

« Give information to your doctor or Molina
Healthcare that is needed to care for you.

« Be active in decisions about your health care.

« Follow the care plans for you that you have agreed
on with your doctor(s).

« To keep appointments and be on time. If you are
going to be late or can not keep your appointment,
call your doctor’s office.

« Give your Molina and State card when getting
medical care. Do not give your card to others. Let
Molina Healthcare or the State know about any
fraud or wrongdoing.

« A responsibility to understand their health problems
and participate in developing mutually agreed upon
treatment goals to the degree possible.



Communication Services

Do you speak a language other than English?
Please tell your doctor or call Molina Healthcare if
you are more at ease speaking a language other than
English. Many of Molina Healthcare’s doctors and
staff speak other languages and are familiar with
using relay services for our deaf members.

Molina Healthcare can get someone to help you talk
with your doctor or us in your language. You can
make your needs known and get services without
delay. These services may include, but are not limited
to, the following:

« Making an appointment

« Talking with your doctor or nurse

« Getting emergency care in a timely manner
« Filing a complaint or grievance

« Getting health education services

o Getting information from the pharmacist about how
to take your medicine

« Request face to face or telephone interpreter services
including sign language during discussions of
complex medical conditions and accompanying
proposed treatment options

 Get documents translated into other languages

« File grievances or complaints if language needs are
not met

Tell your doctor or any one working in his or her office
if you need an interpreter. If you have problems getting
help, please call Molina Healthcare toll-free at

1 (888) 665-4621. If you are deaf or hard of hearing,
you may contact us by dialing 711 for the California
Relay Service, Monday through Friday between

7:00 a.m. and 7:00 p.m.

Senior and Disability Access Services

Physical Access is critical. You need to make sure you
can get in and around in your doctor’s office. We have
done a site review on many of your doctor’s offices

to check accessibility. You will find the words “Basic
Access” and “Limited Access” after many of the doctors
listed in this directory. Below will explain what Basic
and Limited Access means:

Basic Access: Office meets all accessible parking,
building, elevator, office, exam room and restroom
criteria based on scores of the last site access review.

Limited Access: Office meets some accessible parking,
building, elevator, o