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H Office of the Ombudsman MS-4412
1501 Capitol Avenue
PO Box 997413
Sacramento, Ca 95899-7413
HAIO|E https://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.

aspx
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Los Angeles County

Mgl (888) 822-9622. S3t2 = F=E QILICH.
2ARU~-ZR2U 27 8a.m.~2F 5 p.m.(31X| AlZh

TTY 711

M Los Angeles County

Department of Public Social Services
2707 South Grand Avenue
Los Angeles, CA 90007

HAO|IE http://dpss.lacounty.gov/wps/portal/dpss/main/about-us/customer-service-center
J. 7I2E| HME Al A7 E30 22l5t= 3
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K. California & Z 2|8 9|2 70|80l E2|sl= Wt

California & J—El% 9|2 7{|0{§ (Department of Managed Health Care, DMHC)& |
cHet T Qle 7|2HelL|ch DMHC &z ME{of 992H5tA|2d Medi-Cal AH|A S} 243t
ole| M7l & ERt X7 AHE EQFEE'LlEP.

M3l 1-888-466-2219
DMHC EHEXoH= HU~=22 Y, 27 8:00 a.m.~2F 6:00 p.m. ALO[of| @42f
JtsEhuich

TDD 1-877-688-9891

Ol HE&= HZf EE o Hol7t = B fIg HE LI} ol HE 2 ™3téted
HEs X*SP ’”HI?P 240{0F BfL|Ct.

St Help Center

California Department of Managed Health Care
980 Ninth Street, Suite 500

Sacramento, CA 95814-2725

EHA 1-916-255-5241

HAlO|IE www.dmhc.ca.gov

L. 7|E} 2laA

h:°| gtof Al = Y 7HRElQ| California & ALE|= X| 2 (Department of Social Services, DSS) — 449!
Z MHIAZR AHEISHMAIR

=
California & At3|S |—'T'—(Department of Social Services, DSS) - 421 23 MH|A

st (877) 477-3646
StF 24A|7H HBFEF 24
TTY 711H
SHE 24A|7H BT F 2Y
fH Community & Senior Services
3333 Wilshire Blvd., Suite 400
Los Angeles, CA 90010
HAO|E http://www.cdss.ca.gov/Portals/9/APS/County APD Contacts pdf
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A. Your right to get information in a way that meets your needs

We must tell you about the plan’s benefits and your rights in a way that you can understand. We must
tell you about your rights each year that you are in our plan.

» To getinformation in a way that you can understand, call Member Services. Our plan has people
who can answer questions in different languages.

» Our plan can also give you materials in Spanish, Armenian, Cambodian, Chinese, Farsi, Korean,
Russian, Tagalog, Vietnamese, Arabic and in formats such as large print, braille, or audio. To
make a standing request to get materials in a language other than English or in an alternate format
now and in the future, please contact Member Services at (855) 665-4627, TTY: 711, Monday -
Friday, 8 a.m. to 8 p.m., local time.
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» You can ask that we always send you information in the language or format you need. This is
called a standing request. We will keep track of your standing request so you do not need to make
separate requests each time we send you information. To get this document in a language other
than English, please contact the State at (800) 541-5555, TTY: 711, Monday - Friday, 8 a.m. to
5 p.m., local time) to update your record with the preferred language. To get this document in an
alternate format, please contact Member Services at (855) 665-4627, TTY: 711, Monday - Friday,
8 a.m. to 8 p.m., local time. A representative can help you make or change a standing request.
You can also contact your Case Manager for help with standing requests.

If you are having trouble getting information from our plan because of language problems or a disability
and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227). You can call 24
hours a day, 7 days a week. TTY users should call 1-877-486-2048. You can also file a complaint with
Medi-Cal by calling the Cal MediConnect Ombudsman at 1-855-501-3077. TTY users should call 711.

A. Su derecho a obtener informacién de una manera que cumpla
con sus necesidades

Debemos informarle acerca de los beneficios del plan y sus derechos de una manera que pueda
entender. Debemos informarle acerca de sus derechos cada afo que esté en nuestro plan.

» Para obtener informacién de una forma que sea comprensible para usted, llame al Departamento
de Servicios para Miembros. Nuestro plan cuenta con personal que puede responder a sus
preguntas en diferentes idiomas.

» Nuestro plan también puede proporcionarle materiales en espanol, armenio, camboyano, chino,
persa, coreano, ruso, tagalo, vietnamita, arabe y en formatos como letra de molde grande, sistema
Braille o audio. Para solicitar materiales en un idioma que no sea inglés o en un formato alternativo
ahora y en el futuro, pdngase en contacto con el Departamento de Servicios para Miembros
al (855) 665-4627, TTY: 711, de lunes a viernes, de 8:00 a.m. a 8:00 p.m., hora local.

» Usted puede pedir que siempre le enviemos informacion en el idioma o formato que necesite.
Esto se conoce como una solicitud permanente. Realizaremos un seguimiento de su solicitud
permanente de modo que usted no necesite hacer solicitudes por separado cada vez que le
enviemos informacion. Para obtener este documento en un idioma que no sea inglés, comuniquese
con el Estado al (800) 541-5555, TTY: 711, de lunes a viernes, de 8.00 a. m. a 5.00 p. m., hora
local) para actualizar su registro con el idioma que usted prefiere. Para obtener este documento
en un formato alternativo, comuniquese con el Departamento de Servicios para Miembros al
(855) 665-4627, TTY: 711, de lunes a viernes, de 8.00 a. m. a 8.00 p. m., hora local. Un
representante puede ayudarlo a realizar o cambiar una solicitud permanente. También puede
comunicarse con su administrador de casos para obtener ayuda con respecto a la solicitud
permanente.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma o por
una discapacidad y desea presentar una queja, llame a Medicare al 1-800-MEDICARE (1-800-633-4227).
Puede llamar las 24 horas del dia, los 7 dias de la semana. Los usuarios de TTY deben llamar al
1-877-486-2048. También puede presentar una queja con Medi-Cal llamando al mediador de Cal
MediConnect al 1-855-501-3077. Los usuarios de TTY deben llamar al 711.

EE0| A= Z< Molina Dual Optuonsoﬂ CtE HE 2 3tsl F A7 BFEFLICE (855) 665-4627(TTY:
711), €YU~22Y, 2™ 8a.m~2F 8 p.m.(81X| AlZh). &st2= FERAULICE RHAIEH ALE =2
WWW. MollnaHeaIthcare com/DuaIsE ax ZSHAAI2. 107

0II




NI

Mey: lpel Hel A ofF

Molina Dual Options 3|3 SHE

A. May karapatan kayong kumuha ng impormasyon sa paraang
matutugunan ang inyong mga pangangailangan

Dapat naming ipaalam sa inyo ang mga benepisyo ng plano at ang inyong mga karapatan sa paraang
inyong mauunawaan. Dapat naming sabihin sa inyo ang tungkol sa inyong mga karapatan sa bawat
taon na kayo ay miyembro ng aming plano.

» Upang kumuha ng impormasyon sa paraang mauunawaan ninyo, tumawag sa Mga Serbisyo sa
Miyembro. Ang aming plano ay may mga taong makasasagot sa mga tanong sa iba’t ibang wika.

» Makakapagbigay rin sa inyo ang aming plano ng mga materyales sa wikang Espanyol, Armenian,
Cambodian, Chinese, Farsi, Koreano, Ruso, Tagalog, Vietnamese, Arabe at sa mga format gaya
ng malaking print, braille, o audio. Upang gumawa ng pangmatagalang kahilingang makuha ang
mga materyales sa isang wikang hindi Ingles o sa isang alternatibong format ngayon at sa
hinaharap, mangyaring makipag-ugnayan sa Mga Serbisyo sa Miyembro sa (855) 665-4627, TTY:
711, Lunes - Biyernes, 8 a.m. hanggang 8 p.m., lokal na oras .

» Maaari ninyong hilingin na ipadala namin palagi sa inyo ang impormasyon sa wika o format na
gusto ninyo. Tinatawag itong palagiang kahilingan. Susubaybayan namin ang inyong palagiang
kahilingan para hindi na ninyo kailanganing gumawa ng mga hiwalay na kahilingan sa bawat
pagkakataong may ipapadala kaming impormasyon sa inyo. Upang makakuha ng dokumentong
ito sa ibang wika maliban sa Ingles, mangyaring makipag-ugnayan sa Estado sa (800) 541-5555,
TTY: 711, Lunes — Biyernes, 8 a.m. hanggang 5 p.m., lokal na oras upang ma-update ang inyong
rekord sa gustong wika. Upang makakuha ng dokumentong ito sa alternatibong format, mangyaring
makipag-ugnayan sa Mga Serbisyo sa Miyembro sa (855) 665-4627, TTY: 711, Lunes — Biyernes,
8 a.m. hanggang 8 p.m., lokal na oras. Matutulungan kayo ng isang kinatawang gawin o baguhin
ang palagiang kahilingan. Maaari din kayong makipag-ugnayan sa inyong Tagapamahala ng
Kaso para sa tulong sa mga palagiang kahilingan.

Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema sa
wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa Medicare sa 1-800-MEDICARE
(1-800-633-4227). Matatawagan ninyo ito 24 na oras sa isang araw, 7 araw sa isang linggo. Dapat
tumawag ang mga gumagamit ng TTY sa 1-877-486-2048. Maaari din kayong maghain ng reklamo sa
Medi-Cal sa pamamagitan ng pagtawag sa Cal MediConnect Ombudsman sa 1-855-501-3077. Dapat
tumawag ang mga gumagamit ng TTY sa 711.

A. Quy vi co quyén nhan théng tin theo cach thirc dap trng nhu
cau cia minh

Chung t6i phai cho quy vi biét vé phuc loi ctia chu’dng trinh va quyén cla quy vi theo cach quy vi co thé
hi€u du’dc Chung t6i phai théng bao vdi quy vi vé cac quyén clia quy vi moi nam quy vi tham gia chuwong
tfinh cua ching toi.

« D& nhan dudc thong tin theo cach quy vi co thé hiéu dudc, hay goi Dich vu Thanh vién. Nhan
vién trong chuong trinh cla ching téi c6 thé tra 1di cac cau hdi bang nhigéu ngdn ngit khac nhau.
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« Chuong trinh clia ching t6i cling c6 thé cung cép cho quy vi tai liéu bang tiéng Tay Ban Nha,
tiéng Armenia, tleng Campuchia, tiéng Trung, tiéng Farsi, ti€éng Han, tleng Nga, tiéng Tagalog,
tiéng Viét, tleng A Rap va & cac dinh dang nhu ban in khé 16n, chi nGi braille hodc am thanh. D&
dua ra yéu cau nhan tai liéu bang ngdn ngi khac khdng phai la ti€ng Anh hodc 6 dinh dang khac
hién gid hoac trong twong lai, vui long lién hé véi Dich vu Thanh vién theo so (855) 665-4627,
TTY: 711, Th& Hai - Thir Sau, 8 gid sang dén 8 gid tdi, gid dia phuong .

* Quy vi c6 thé yéu cau ching téi ludn gli thong tin bang ngdn ng hodc & dinh dang quy vi can.
Day dudc goi la yéu cau cu thé. Chung toi sé ludn theo doi yéu cau cu thé clia quy vi. Nhu vay,
quy vi sé khéng can tao yéu cau riéng méi lan chung tdi glii théng tin cho quy vi niva. D& nhan
tai liéu nay & mot ngdn nglr khac Tiéng Anh, vui long lién hé vaéi Tiéu Bang theo s6 (800) 541-5555,
TTY: 711, Th& Hai — Th& Sau, tir 8 gid sang dén 5 gid chiéu, gid dia phuwong dé cap nhat ho so
cla quy vi bang ngdn ngir vu tién. D& nhan tai liéu nay & dinh dang khac, vui long lién hé vai Bo
Phan Dich Vu Thanh Vién theo sb (855) 665-4627, TTY: 711, Tht 2 — Th(r 6, 8 gio sang dén 8
gio t6i, gid dia phuwang. Nhan vién dai dién co thé gitp quy vi tao hoac thay ddi yéu cau cu thé.
Quy vi cling c6 thé lién hé véi Ngudi Phu Trach H6 So dé dugc trg gilip vé yéu cau cu thé.

Né&u quy vi gdp rac réi vé viéc nhan thdng tin tlr chuong trinh clia ching téi do van dé vé ngdn ngit hodc
khuyét tat va muén ndp dan khi€u nai, hdy goi cho Medicare theo s6 1-800-MEDICARE (1-800-633-4227).
Quy vi cd thé goi 24 gid/ngay, 7 ngay/tuan. Ngudi dung TTY vui long goi s6 1-877-486-2048. Quy vi
cling c6 thé ndp don khiéu nai cho Medi-Cal bang cach goi cho Cal MediConnect Ombudsman theo sé
1-855-501-3077. Ngudi dung TTY vui long goi s6 711.

A. Bbl UMeeTe npaBo nony4vyatb UHOpMaLUIO JNTIOObLIM YAOOHbIM
BaM crnocobom

MbI OMKHbI COO6LIJ,aTb Bam 06 obbeme NOKPbIBaeMbIX YCI1yr B paMKaxX niaHa 1 sallnx ripaBax NOHATHbIM
and sac cnoco6bom. Mol OOJTXHbI COOGLIJ,aTb BaM O BalluXx npasax KaXkabl rod B TeHEeHne BCero BpemMeHn
BaLlero y4acTtua B rniaHe.

» YT06bI NOMYy4YnTb MHGOPMALMIO NMOHSATHBLIM AN Bac CNoco6oM, MO3BOHUTE B OTAEN 06CNyKMBaHUS
y4yacTHMKOB. B pamkax Haluero nnaHa paboTtaroT cneymanmcTbl, KOTopble MOryT NpeaoCcTaBUTb
MHOPMALMIO HA Pa3NUYHbIX A3bIKax.

» MaTepwuanbl No Hawemy nnaHy Takke OCTYMHbl Ha UCMAHCKOM, apMSIHCKOM, KaMBOKNINCKOM,
KMTaNCKOM, hapcu, KOPENCKOM, PYCCKOM, TararnbCKOM, BbETHAMCKOM, apabCcKkoM A3blkax U B
pa3Hbix hopmaTax, BKIoyas KpyrnHbini WpndT, wpndT Bpairinsa unu ayanodopmar. Ytobbl nogatb
3anpoc o0 NpeaoCTaBNeHMn BamMm MaTepuasnoB Ha A3blKe, OTIMYHOM OT aHIIIMNCKOro, U B 4pyrom
dopmare (B AaHHbI MOMEHT 1nu B ByayLiem), CBSXXUTECH C OTAENOM 00CNy>KMBaHUSA y4aCTHMKOB
no tenedoHy (855) 665-4627, Homep TTY: 711, c noHeaenbHUka no natHuuy, ¢ 08:00 go 20:00
NMoO MECTHOMY BPEMEHM .
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» Bbl MOXeTe nonpocntb 0 TOM, YTOObI Mbl BCErga oTnpasnsani BaMm MHOpMaLUmio Ha BbIOpaHHOM
A3bIKE UNN B HYXXHOM popmaTe. ITO Ha3biBaeTCA «MOCTOSIHHbIN 3anpocy. Mbl BHECEM TaKoW
MOCTOSIHHbIV 3anNpocC B CUCTEMY, U BaM He NpUAETCS AenaTb OTAENbHbIE 3anpocChl KaXabli pas,
Koraa Mbl 6yaem HanpaensiTb Bam nHgopmauuio. Ytobbl nonyyYnTb AaHHbIN AOKYMEHT Ha A3blke,
OTNIMYHOM OT aHrnMnckoro, no3soHuTe no Ten. (800) 541-5555, TTY: 711, ¢ noHeaenbHMKa No
natHudy, ¢ 08:00 go 17:00 no MecTHOMY BpeMEHHU, 1 NONPOCUTE BHECTWN B CBOKO KapTy
npeanoynTaemMbli A3blk. YTo00bl NONYYNTL AAHHBIN JOKYMEHT B ApyroMm dopmaTte, obpatuTtech B
oTaen obcnyXmBaHMsa y4aCcTHUKOB No Ten. (855) 665-4627, TTY: 711, ¢ noHeaenbHUKa no NATHULY,
¢ 8:00 go 20:00 no mecTtHOMY BpemeHuU. MpeactaBuTenb KOMNaHUM NOMOXET co3aaTth Unu
M3MEHMUTbL NMOCTOSIHHBIN 3anpoc. Takke 3a NOMOLbI0 B paboTe ¢ NOCTOSIHHBIMK 3anpocamMu Bbl
MoXxeTe obpalaTbCsl K KOOPAMHATOPY MEONLMHCKUX YCIyT.

Ecnu y Bac BO3HWKHYT TPyQHOCTM NpY NOMyYeHU MHOpMaLMM OT COTPYOHWKOB HaLLero nnaHa us-3a
A3bIKOBbIX NPOBNeM 1nu HapyLleHnsa 300POBbs 1 Bbl 3aX0TUTE noaats xanoby, no3soHuTe B Medicare
no tenedoHy: 1-800-MEDICARE (1-800-633-4227). Bl MOXXeTe 3BOHUTb KPYrfOCYyTOYHO B Nt0OO0M AeHb
Hepenu. TenedoH ans none3oBatener tenetarna (TTY): 1-877-486-2048. MNMogaTb xanoby Ha Medi-Cal
MO>HO, MO3BOHUB NpeacTasuTento nporpammel Cal MediConnect no tenedoHy 1-855-501-3077. Homep
TTY gnsa nuy c HapyweHusamn cnyxa: 711.
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82 710{(Emergency care): 22 A-IHIﬁ% MZsoE #3422 MEZX} ME26tH 0|25 £
HS 112 32 4 A2stE O WL S O MHIAS TELIC

0i 2|(Exception): 2E2 &= C4f0| of il o|FZof CHaH SIS MBSt E slHLE EX F&olLt
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%7} X|(Extra Help): ®3tE A5 2 A 717 2l2o| 232, I, &7|2E3 0 22
Medicare ZtE D MY f HIEE HAE & ULS X|25HE Medicare T2 IR QIL|CE &7t X|(Extra
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7| MH|A & X|2(Long-term services and supports, LTSS): LTSSE & 7|32 o|g2 5
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of 7tX| 2ot E|= 5 EoM X|LH= Ol E&2 F= AMHIAJLICH LTSSOl= X|ALE| 7[8k el M
HIA(CBAS)2t 2% Al4d(NF)O| A{d&LICE

MAS HZXZ(Low-income subsidy, LIS): “%7} X|2/(Extra Help)” &
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2 F dEet ot WREII 2HE L
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* O|= Medicare {= Ci&f 0] ot'cl =7} MH|A 2L LR o|FFS 2= BfLICH
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HE 20| 74 Ao H|&o| CHEr 3= 0| MSEL|C.
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el 7Y SElE 7 Xlste Ol EREt MH|A, S2F £ Q&S 2l0lgfLCh of7|oE 220l E
HOlLt Q2o USRI EEE st ol HR$ Aol ZEHELICH £8 Ao 2 QIME|E 9|2
#e|o| 7|&EE B F 5L #Xl Medicare E== Medi-Cal 3184 M8 7ol 2t Lt MHIA, S 2 8
& E= oEE oln|grLct

Medicare: 654l 0|4 7HQl, S Fol7}t = 65M| OIEH U 74Ol 2|1 27| AlE Heh(EE F4
e MY 0|AE QFtE YF ART) SXIE AR s oY o2 B3 =2 a2 QL|Ct Medicare
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-

CHAF XH= Original Medicare SE £ Z2|3 7o Z22 S5 Medicare 2|2 &iE M2 g £ AU&L
Chedd S Fx).

Medlcare Advantage E&H: 217t 3|ALE Soll 222 X3 5tH 'Medicare IHE C' EE & 'MA Plans'2
2 24%l Medicare ZE2 1 IL|C}. Medicare= O|243t Z[Atol| & 2] Medicare 31 24 &2 2|t H]

%% X|Z & Lct.

Medicare 3i|E M8 AMH|A: Medicare IHE A 2! THE B 5B CHA MH|AQILICH A E2H2 =&

3l & Medicare o|= EZ2 BFE A| Medicare THE A &/ THE B 3B CHl&f MH|AE 25 = CHA S

2 sHok &LIct,

Medicare-Medi-Cal 7t 1 XH(O|F XtZ & F): Medicare2}t Medi-Cal 5{& X& 742 S5t 7|
elelL|Ct. Medicare-Medi-Cal 7} A= “0|F AH2d &= 74Ql"olgt = &Lt

Medicare IHE A: LR E0| Q2 Mo 2 ot HWR, ME 2% AlM, 7+ 1Z Y 321~ 7of 3
EH S K| 2 5t= Medicare T2 12 QlL|C}.

Medicare It E B: 2 =& HEtg x25he Ol Q2o 2 EHR 8 MHIA(HALA HAL =&, oA

=2 O =
Kl’é" S)2t EE(EAM, 27| &) 5= 2 XS 5t= Medicare T2 1 ZIL|Ct. Medicare It E B 5=t
2 04z 7t x| oflef & M HAF MH|A0| = MSE LICH
Medicare It E C: 217t 2|2 2% Al7} Medicare Advantage Z2H2 S8l Medicare s1E42 MBE +

Q= Medicare T2 132 gL|Ct
o

Medicare It E D: Medicare M2t o8 T2 3 Q|L|CHO| Z2 2 Z0{M “IIE DBl B &L
ChH. THE D 5{E42 2f2H 2R R{ef, ¥ Al T 2|1 Medicare IHE A &= IHE B = Medi-Cal 5424 CH
Aol ot 28 8 Zof HEE/LICH Molina Dual Optionsoll= Medicare MI-E D7} £°*E' L|Ct.

Medicare It E D 2|2 E: Medicare ItE D 5{E CHAMQI O|oFZ  o|3|= EX FtE| T 2| oA ES 1}
ED °|°*-°E B CHA Ol M MIRIAIZR&LICE 0|E & Y5 = Medi-Cal 3{&H CHAM O] B &~ Q&LICH

| EE= E7 3|#): Medicare 2t Medi Cal 7} X2 5EH CHAF MH|A O X}
SEst1, %U\F 2Hofl 7FRIE|o] /2, Medicare & Medicaid A{H|A MIE{(Centers for Medicare &
edicaid Services, CMS)2+ & &=0| I 7tl2 =elft 7iel2 aLct.
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o|F So| d¥x|of AU&LICH
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ZHH| & 7| MH|A 2 X[H(LTSS)E MEBste EH, 7H-H 9|7 7| =2 Ve FATE ZEEL
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« Medicare?t F @202 EE 0|2 70 MH|A XNZ20f 2Rt He| F= QES 82 28 Tt
Ct.
o TALo|E SR X5t FAS| HIE XIZ S =6t H FA ZHEH FIt SHE 5K &
=Cte Ol S9l5te 42 2 M3AE “‘UEXHZ 4% MBAPEID BELICH
o X5 E 3[HOE HAl= S22 HEAHESRT AL XSKHE Soll 6= CH MHIAE Eo
Mok gfLct HERT A% XMBAts ‘& &% MIAetnz 2ELICt
QM E= Q¥ AM(Nursing homeor facility): 2212| Zlo|A 7H0{S B2 £ &= Ix|DH 8
of s U2 ERe ole 22 sl Ao1E M3 ste HAE DELIc
S5 A MH(Ombudsman): 21#2/o| CHHQI o1 g 4 85H 3|91l HFsHAIE ol SIR|EH ALS
MoLic BRILFETO| 21 H2 TS0l ChEt TS ME50, Hsiot & TRIE OIHE 4 TS
X6 E& &= U&LICH SEZ2M HH|AE FELICH Cal MediConnect Ombuds 2 1 ZH0{| CHEt
RAIE R E = He 2ol H2a 2 MomolM Zelg 4 glaLict
7| #7H(Organization determination): £ Z21 .f= A% MBS K 5 8 oA MHIATE &=
CHAMQIX| 0 EE= 5i|Ed CHA MH|A0] CHaH 2| =AM datLt X[Z 8o st=X|oi CH3H 22 L
= 8% 0|& 7[g Edoletn 2 ELUC & HESHMeE 7| HYE 6= M8 A olztn #E LU

Ch Mool E30l o™ M8 A E ¥ st= LHO| Liek AU&LICH

ol
Original Medicare(7|& Medicare EE= & ?|'H <=7} Al Medicare): Original Medicare=
7t MBS & LICt. Original Medicare0| A= 2|AH, H3 & 7|Et O|2 7o XS Xtol| O] 2|27t Het X
X|Z & 22 M Medicare AMH|A0 5{E40| 24 FL|C}.

o O|AL B == TIEF o| =2 7|0 M| Z K| Medicare & 425}
Medicaredl= IZHE A(E ¢ 28)Qt ItE B(Cl2 2E#)9| 27

« Original Medicare= O|= 0{C|ML} 0|& 7+ EFLICH.
o SA ZRH0] SF3517| ¥5HK| E2 A= B2 Original MedicareE ME{SHA = Q& LICH
HIE 3 H|A % 9= (Out-of-network pharmacy): S A Z 1t STl FAF Z3H 3|47 5

r
= Cjy olotEg X EE KIBHE o SOIR| 2 AR YLk UEYT blA% =0l ¢
£ olotE fiREe 8%
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ZE EE |
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LIEQI HIAS MEA £ LIEQT HlASK Ald: SA Z2310| 18, 47 EE 2Ysx| g
M, SAt S S| 2N o= Ty MHIAE MSste Ao S MZsHX| ok MEA e 2
Ch LIEXHZ HA% MSA £ Aldo] 23t dB2 M3¥ S HEsHHAIR.
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Mol A HE(Rsite 747 HEED T &)(PHI): 0|, T4, A3 B3 35 oAt &2 1 9]
Z o|nt Z+2 3| A 3ol dZoll 28 HE. Molina Dual Options7} E| =2 PHIZE £ 3, O|
g 2 3olste St 3|2l PHI &t HElof| Cigt REMIEH = E = Molina Dual Options 2| 7HRIH
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ME MH|A: 28 MAD EE it # 328 7| 6 MSBElE 228 LELICH AE Myl2of
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