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We must ensure all services are provided to you in a culturally competent and accessible manner.We
must also tell you about our plan’ s benefits and your rights in a way that you can understand.We
must tell you about your rights each year that you are in our plan.

* To getinformation in a way that you can understand, call Member Services. Our plan has
free interpreter services available to answer questions in different languages.

* Our plan can also give you materials in Spanish, Armenian, Cambodian, Chinese, Farsi, Korean,
Russian, Tagalog, Vietnamese, Arabic and in formats such as large print, braille, or audio. To
make a standing request to get materials in a language other than English or in an alternate
format now and in the future, please contact Member Services at (855) 665-4627, TTY: 711,
7 days a week, 8 a.m. to 8 p.m., local time.

* You can ask that we always send you information in the language or format you need. This
is called a standing request. We will keep track of your standing request so you do not need
to make separate requests each time we send you information.To get this document in a
language other than English, please contact the State at (800) 541-5555, TTY: 711, Monday
— Friday, 8 a.m. to 5 p.m., local time) to update your record with the preferred language. To
get thisdocumentin an alternate format, please contact Member Services at ((855) 665-4627,
TTY: 711, 7 days a week, 8 a.m. to 8 p.m,, local time. A representative can help you make or
change a standing request.You can also contact your Case Manager for help with standing
requests.

Ifyou have trouble getting information from our plan because of language problems or a disability
and you want to file a complaint, call:

* Medicare at 1-800-MEDICARE (1-800-633-4227). You can call 24 hours a day, 7 days a week.
TTY users should call 1-877-486-2048.

* U.S.Department of Health and Human Services, Office for Civil Rights at 1-800-368-10109.
TTY users should call 1-800-537-7697.

* Medi-Cal Office of Civil Rights at 916-440-7370. TTY users should call 711.

A. Su derecho a obtener informacién de una manera que cumpla
con sus necesidades

Debemos informarle acerca de los beneficios del plan y sus derechos de una manera que pueda
entender. Debemos informarle acerca de sus derechos cada afio que esté en nuestro plan.

* Para obtener informacion de una forma que sea comprensible para usted, llame al
Departamento de Servicios para Miembros.Nuestro plan cuenta con personal que puede
responder a sus preguntas en diferentes idiomas.

* Nuestro plan también puede proporcionarle materiales en espafiol, armenio, camboyano,
chino, persa, coreano, ruso, tagalo, vietnamita, arabe y en formatos como letra de molde
grande, sistema Braille o audio. Para solicitar materiales en un idioma que no sea inglés o
en un formato alternativo ahora y en el futuro, pdngase en contacto con el Departamento
de Servicios para Miembros al (855) 665-4627, TTY: 711, 7 dias a la semana, de 8:00 a.m. a
8:00 p.m., hora local.
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* Usted puede pedir que siempre le enviemos informacion en el idioma o formato que
necesite.Esto se conoce como una solicitud permanente.Realizaremos un seguimiento de
su solicitud permanente de modo que usted no necesite hacer solicitudes por separado cada
vez que le enviemos informacién.Para obtener este documento en un idioma que no sea
inglés, comuniquese con el Estado al (800) 541-5555, TTY: 711, de lunes a viernes, de 8.00
a.m.a 5.00 p.m., hora local) para actualizar su registro con el idioma que usted prefiere. Para
obtener este documento en un formato alternativo, comuniquese con el Departamento de
Servicios para Miembros al (855) 665-4627, TTY: 711, 7 dias a la semana, de 8.00 a. m.a 8.00
p.m., hora local.Un representante puede ayudarlo a realizar o cambiar una solicitud
permanente.También puede comunicarse con suadministrador de casos para obtener ayuda
con respecto a la solicitud permanente.

Si tiene problemas para obtener informacién de nuestro plan debido a problemas con el idioma
o por una discapacidad y desea presentar una queja, llame a Medicare al 1-800-MEDICARE
(1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias de la semana. Los usuarios de TTY
deben llamar al 1-877-486-2048. También puede presentar una queja con Medi-Cal llamando al
mediador de Cal MediConnect al 1-855-501-3077. Los usuarios de TTY deben llamar al 711.

A. May karapatan kayong kumuha ng impormasyon sa paraang
matutugunan ang inyong mga pangangailangan

Dapat naming ipaalam sa inyo ang mga benepisyo ng plano at ang inyong mga karapatan sa
paraang inyong mauunawaan. Dapat naming sabihin sa inyo ang tungkol sa inyong mga karapatan
sa bawat taon na kayo ay miyembro ng aming plano.

* Upang kumuha ngimpormasyon sa paraang mauunawaan ninyo, tumawag sa Mga Serbisyo
sa Miyembro.Ang aming plano ay may mga taong makasasagot sa mga tanong sa iba’ t
ibang wika.

* Makakapagbigay rin sa inyo ang aming plano ng mga materyales sa wikang Espanyol,
Armenian, Cambodian, Chinese, Farsi, Koreano, Ruso, Tagalog, Vietnamese, Arabe at sa mga
format gaya ng malaking print, braille, o audio.Upang gumawa ng pangmatagalang
kahilingang makuha ang mga materyales sa isang wikang hindi Ingles o sa isang alternatibong
format ngayon at sa hinaharap, mangyaring makipag-ugnayan sa Mga Serbisyo sa Miyembro
sa (855) 665-4627, TTY: 711, Lunes - Biyernes, 8 a.m. hanggang 8 p.m., lokal na oras .

* Maaari ninyong hilingin na ipadala namin palagi sa inyo ang impormasyon sa wika o format
na gusto ninyo.Tinatawag itong palagiang kahilingan.Susubaybayan namin ang inyong
palagiang kahilingan para hindi na ninyo kailanganing gumawa ng mga hiwalay na kahilingan
sa bawat pagkakataong may ipapadala kaming impormasyon sa inyo.Upang makakuha ng
dokumentong ito sa ibang wika maliban sa Ingles, mangyaring makipag-ugnayan sa Estado
sa (800) 541-5555, TTY: 711, Lunes - Biyernes, 8 a.m. hanggang 5 p.m., lokal na oras upang
ma-update ang inyong rekord sa gustong wika.Upang makakuha ng dokumentong ito sa
alternatibong format, mangyaring makipag-ugnayan sa Mga Serbisyo sa Miyembro sa (855)
665-4627, TTY: 711, Lunes — Biyernes, 8 a.m. hanggang 8 p.m., lokal na oras.Matutulungan
kayo ng isang kinatawang gawin o baguhin ang palagiang kahilingan.Maaari din kayong
makipag-ugnayan sa inyong Tagapamahala ng Kaso para sa tulong sa mga palagiang
kahilingan.
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Kung nahihirapan kayong kumuha ng impormasyon mula sa aming plano dahil sa mga problema
sa wika o kapansanan at gusto ninyong maghain ng reklamo, tumawag sa Medicare sa
1-800-MEDICARE (1-800-633-4227). Matatawagan ninyo ito 24 na oras sa isang araw, 7 araw sa
isang linggo. Dapat tumawag ang mga gumagamit ng TTY sa 1-877-486-2048. Maaari din kayong
maghain ng reklamo sa Medi-Cal sa pamamagitan ng pagtawag sa Cal MediConnect Ombudsman
sa 1-855-501-3077. Dapat tumawag ang mga gumagamit ng TTY sa 711.

A. Quy vi co quyén nhan théng tin theo cach thirc dap trng nhu
cau cia minh

Chung toi phai cho quy vi biét vé phuc Igi ciia chuang trinh va quyén ctia quy vi theo cach quy vi co thé
hiu dugc. Chung tdi phai théng bao véi quy vi vé cac quyén cia quy vi mdi nam quy vi tham gia chuong
tfinh cla chung toi.
« D& nhan dudc thong tin theo cach quy vi cd thé hiéu dudc, hay goi Dich vu Thanh vién.Nhan vién
trong chuang trinh cua chang t6i ¢o thé tré Idi cac cau hdi bang nhiéu ngdn ngit khac nhau.
 Chuong trinh cia chang t6i cling c6 thé cung cap cho quy vi tai liéu bang tiéng Tay Ban Nha,
tiéng Armenia, ti€éng Campuchia, ti€ng Trung, tiéng Farsi, tiéng Han, tiéng Nga, ti€éng Tagalog,
tiéng Viét, tiéng A Rap va & cac dinh dang nhu ban in khé 16n, chi ndi braille hodc am thanh.Dé
dua ra yéu cau nhan tai liéu bang ngén ngi khac khéng phai |4 ti€ng Anh hodc & dinh dang khac
hién gid hoac trong twang lai, vui ldng lién hé véi Dich vu Thanh vién theo so (855) 665-4627,
TTY: 711, Th& Hai - Thir Sau, 8 gid sang dén 8 giod tdi, gid dia phuong .
* Quy vi c6 thé yéu cau ching toi ludn glri thong tin bang ngén nglt hodc & dinh dang quy vi can.Day
dudgc goi la yéu cau cu thé.Chung toi sé luén theo déi yéu cau cu thé clia quy vi.Nhu vay, quy vi
s& khéng can tao yéu cau riéng mai lan chung t6i gli théng tin cho quy vi nira.Dé& nhan tai liéu
nay & mét ngdn nglt khac Tiéng Anh, vui long lién hé vai Tiu Bang theo s6 (800) 541-5555, TTY:
711, Thir Hai — Th& Sau, tir 8 gid sang dén 5 gid chiéu, gid dia phuwong dé cap nhat ho so cla
quy vi bang ngén nglt wu tién.DE nhan tai liéu nay & dinh dang khac, vui long lién hé véi Bé Phan
Dich Vu Thanh Vién theo sb (855) 665-4627, TTY: 711, Thit 2 — Thi 6, 8 gid sang dén 8 gid t6i,
gio dia phuwong.Nhan vién dai dién cé thé gilp quy vi tao hodc thay déi yéu cau cu th€.Quy vi
ciing co6 thé lién hé vai Ngudi Phu Trach H6 So dé duac trg gitip vé yéu cau cu thé.
Né&u quy vi gap rac réi vé viéc nhan thong tin t&r chuong trinh clia ching téi do van dé vé ngén ngi® hodc
khuyét tat va muén ndp don khi€u nai, hay goi cho Medicare theo s6 1-800-MEDICARE (1-800-633-4227).
Quy vi co6 thé goi 24 gid/ngay, 7 ngay/tuan. Ngudi dung TTY vui long goi s6 1-877-486-2048. Quy vi
ciing co thé ndp don khiéu nai cho Medi-Cal bang cach goi cho Cal MediConnect Ombudsman theo sé
1-855-501-3077. Ngudi dung TTY vui long goi s6é 711.
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A. Bbl umeeTe npaBo nony4yatb UHopMaLUIo NIIOObIM YAOOHbIM
BaM Crnocobom

Mbl LOmMKHBI cOO6LLaTh BaM 06 06beme NoKpbIBaeMbIX YCIyr B pamMkax fnnaHa v Balunx npaBax NoHSATHbIM
Ans Bac cnocoboM. Mbl fomkHbI coobLLaTe BaM 0 BaLLMX NpaBax Kaxablid rog, B Te4YeHMe BCero BpeMeHM
BaLLEro y4actusi B nnaHe.

* YT0BbI NONYYMTHb MHPOPMALMIO MOHATHBLIM A4S Bac cnocobom, MO3BOHUTE B OTAEN 06CNyXMBaHUSA
y4yacTHUKOB.B pamkax Hawero nnaHa paboTtaloT cneunanncTbl, KOTOpble MOryT NpefoCTaBnTb
NHPOPMaLMIO Ha PasnNUYHbIX A3blKax.

» MaTepwuanel No HawweMmy nnaHy Takke JOCTYMHbI Ha UCMAaHCKOM, apMSIHCKOM, KaMBOXKNNCKOM,
KUTancKoMm, papcu, KOPENCKOM, PYCCKOM, TaranbCKOM, BbeTHAMCKOM, apabCcKoM A3blkax U B
pasHbIx hopmaTax, BKro4vas KpynHbln wWpnudT, wpndt Bpanns nnn ayanodopmat.Ytobel nogathb
3anpoc o NpeJocTaBNeHMn BamMm MaTtepuarnoB Ha A3bIKe, OTIIMYHOM OT aHrfIMNCKOro, Unn B 4pyrom
dopmare (B AaHHbI MOMEHT 1Ny B ByayLLem), CBSXXUTECH C OTAENOM 0BCNyXNMBaHUSA y4aCTHUKOB
no tenedoHy (855) 665-4627, Homep TTY: 711, ¢ noHeaenbHMKa no natHuUy, ¢ 08:00 go 20:00
Nno MECTHOMY BPEMEHM .

» Bbl MOXeTe nonpocuTb 0 TOM, YTOObI Mbl BCEraa oTnpasnsann Bam nHopMauuio Ha BblGpaHHOM
A3bIKe NN B HY>KHOM hopMaTe.3TO Ha3bIBaeTCH «MOCTOAHHbBIMA 3anpocy».Mbl BHECEM Takou
MOCTOSIHHbIV 3anpocC B CUCTEMY, 1 BaM He NpUAETCS AenaTb OTAerNbHbIEe 3anpockl Kaxabli pas,
koraa Mbl 6yaem HanpaensaTb Bam MHpopMaymio. YTobbl nonyyYnTb 4aHHbIA JOKYMEHT Ha s3bIKe,
OTNIMYHOM OT aHrnuninckoro, no3soHuTe rno Ten.(800) 541-5555, TTY: 711, c noHeaensHMKa rno
natHudy, ¢ 08:00 go 17:00 no MecTHOMY BpeMeEHHU, 1 NONPOCUTE BHECTUN B CBOIO KapTy
npeanoYnTaeMblin A3blK.YT00bI NONYYNTL AaHHBLIN JOKYMEHT B ApyroMm dopmaTte, obpatuTtech B
oTAaen obcnyxmnBaHnsa y4acTHUKOB Mo Ten.(855) 665-4627, TTY: 711, c noHeAenbHWKa Mo NATHULY,
¢ 8:00 0o 20:00 no mecTHOMY BpemeHW.[1peacTaBuTeNb KOMAAHUM MOMOXET co34aTb UM U3MEHUTb
NOCTOSAHHbIV 3anpoc.Takke 3a NOMOLLbIO B paboTe C NOCTOSAHHLIMKU 3anpocamMm Bbl MOXeTe
obpalyaTbCsa K KOOPAUHATOPY MEAULMHCKUX YCIyT.
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Ecnu y Bac BO3HWKHYT TPyAHOCTM NPy NOMyYeHU MHpopMaLumm OT COTPYAHUKOB HaLLEero nnaHa us-3a
A3bIKOBbIX NPOBNeM nnu HapyLleHnsa 340POBbs 1 Bbl 3aX0TUTE noaath xanoby, no3soHuTe B Medicare
no tenedoHy: 1-800-MEDICARE (1-800-633-4227). Bl MOXXeTe 3BOHUTb KPYrfOCYyTOYHO B Nt0O0N AeHb
Hepenun. TenedoH ans nonb3oBatener tenetavna (TTY): 1-877-486-2048. NMoaaTk xanoby Ha Medi-Cal
MO>HO, MO3BOHUB NpeacTasuTento nporpammbl Cal MediConnect no tenedgoHy 1-855-501-3077. Homep
TTY gna nuy c HapyweHuamu criyxa: 711.
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Molina Healthcare of California

Attention :

Medicare Appeals and Grievances

P.O.Box 22816

Long Beach, CA 90801
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Estainformacion esté disponible gratuitamente en otros idiomas. Por favor, comuniquese a nuestro
numero de teléfono para servicio al cliente al (855) 665-4627,TTY 711, los 7 dias de la semana, de
8:00 a.m. a 8:00 p.m., hora local.
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BRI -

Extra Help ( 8285M@BI ) : —18 Medicare 512l - SEEBWATZERARAAFRIE Medicare D &8
DEFEER  fW . RE - BNBENHEEE - BIMETES TEUWARBI . (Low-Income Subsidy,
LIS) -

Genericdrug ( IEEREEY) ) : KMABBRZARRRRRMENEHZE - FFEFEYHIRHES
BIRMZEARRE - IFEFEYRENMRBEAER - BEEBEERE -

Grievance ( B&f ) : @R MR MPENWEERFREENEEIR LR - EOEHTHN
REmENE TR E SR HARTE 2 mEREF -

Health Insurance Counseling and Advocacy Program ( HICAP - BE{Ri&EERI A
(RERTE] ) : REERAN Medicare R BB EEMNAZANETE - 0K (EEFM) % 2 ERBMIARH
#5 HICAP -
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Health plan ( 2ER&EtEl ) : mEsT - Bt - 25 - REBRFREEUR
HERBRHEBAARNVAS - It - ERERKEGEGEIRMASERBIREEMR - mfE—
HETF  REMFARRE -

Health risk assessment ( {EFEEEEEM ) : SAOBEMBRTAORIGE - T HARE RSN R
AR - DIRRZROIBEEE ARV -

Home health aide ( EBR{R{EEEN ) : SHEINPREATFRBELULEENLE MRS - G110
BETREARE (K8 - W - ERESGETEEBNANES ) - EREREINEATZESEEMNR
A REEE -

Hospice ( ZE&E ) : EIRPHEEEE=AFEEENREMLIEE - RPFERZIETHBE
BgstEmF N EH S ERRRIERE -

c KRR RPEREERSZER -

* BXBEFIRNEXATNRBZEGZBIEALREZHUNERE - SF58E - 1B - 12
MBS EAIFTEK -

s HPLABRTREECHENERSSBEANZERERBRHERE -

Improper/inappropriate billing ( FEE/FEENWNE ) : 2IEBERBREMS (B
B ) mffWERRBERBRBIMATF 2o BER - MRWRITHIARIRE - FRESERFE -

EREMEZBARNRBER  BUSARTUOEER - BEERRBRHEEASMELRS O EUEME
&M -

Independent Medical Review ( IMR - EIIBEEE ) : IRBFIEELNEEREIAEE
K- o EFF - IREBAREHMPVETE - mMERIEE Medi-Cal IR¥%ERE ( &5 DME AmA
@) ) eI IESK MR EIRESEIETIMR - IMREHEARGEEEKMNBMEBEROEZR - 10
RBUBESES (IMR) MERBHR - RV RRERBEERVRENGE - CAFTERBUBEES
(IMR) 3£ 226 -

Independent Physician Association ( IPA - BIIEEIHE ) : IPA 22 Molina Medicare
Complete Care Plus (HMOD-SNP) Z2A9AE] - B 5AS— #8060 - ERBMEMRRERERMHE
%5 Molina Medicare Complete Care Plus E8%&:2 - BHNBEIS MBI BETRE (IPA) —tERERAFR
BREBESRX  EeENEEEERNEMNEERER - X XRERMPIZIRESERRFIRE -

Individualized Care Plan (ICP or Care Plan) ( ICP StiR:R+E] - EAREE] ) - BE:
SHECNIZRE[E - B1R - BRUKRMOERZNRE - CHSIS0EEREERE - TREE
BRISLUR B B ARS B 4 -

Inpatient ( £P3 ) : EXARESSERERBNBERER - ORKEXAR - EEBRBR -
TANCIBEE R ARFIZHAE - AERREBERBORRE -

Interdisciplinary Care Team ( ICT sxBREERX - IERIBEEX : S EREEXRIESFEH
ZIRERA - ERLE - osEeBEMSRRERMHEE  REZTNEHMBESEALT - tASHY

MESENRE - REERU S BB EEMTRESTS -

List of Covered Drugs (Drug List) ( E{RZEY)BE ( EMBE ) )  HMORROESEMFE

B (OTC)ZEM)BE - ILBEPHNEYZERMEBMREMNHE N EENEY) - ZY)EERBEEH

ZEFHEMRESAIGEY) - ZYFEENHES "EALHE, -
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Long-term services and supports ( LTSS - REARRFBNZIE ) : RERBNZEANLE
REBEN R - HP RO RB I HEEERETRE  MANMEBERERNER - RIARBMIE
(LTSS) ElE+L @A A R % (CBAS) FIFREHHE (NF) -

Low-income subsidy ( LIS - {KUIAEBN ) : ESE "ENEB, -

Mail Order Program ( #8753 ) : Bl atRlIRHEEES R - AREGEN 3 BAMERFERESZE -
BEZEEHRFEANEE - EEAATaAANZEETN - oEAERRNESZ -

Medi-Cal : E2 MM Medicaid 5t 2% - Medi-Cal EENBUFASE - 3 FR M EX AR B0 B 2 9 %
18 -

* BRIESEBNREBRAREREREXNRARBESEURERER -

» B#fT Medicare RAATRVERIMNRFSERZEY) -

* Medicaid FEREMME - BURAEEE K Medicare A Medicaid WETE - KEIDREREEE
RERSRER -

* {0%F Medi-Cal NEHEER - BEH (EEFM) F2F -

Medi-Cal plans ( Medi-Cal 52l ) : &4 Medi-Cal BFIHIE 2l - BIMIRARKETIE  BE
M AIRE - Medicare @A AEESHENA -

Medically necessary ( BENEY ) : S215780 - 2ESUAETNEBEERIEFBAIEER
TFRRAIARTS - FAmeiEEY) - EeE @R RERIATEERNERE - IS BEHEEFTESARE
BT RHEENIERE B A Medicare 3¢ Medi-Cal A2 HREFARIRE - FmEiEY) -

Medicare : %655l EMAL - 65 I FTERARERENAL - LREBARABHRE (BEFE
HREABBERKAMBERIS ) A TRENEARERRETE - Medicare fRETJZE# Original
Medicare Sl EIRIRERTE (FB2R TERTE . ) RIESHE Medicare B@ERFHAN -

Medicare Advantage : —& Medicare 52| - X% "Medicare C %, & "MA, - T3E 1B,
S/ EEM MA 52l - Medicare MELATMTE - DUKREM Medicare @# -

Medicare-covered services ( Medicare #{REYARTS ) : Medicare A 2850 B #39 EIRAVAR
% - FTB Medicare 12FE5T2l ( B1EARETEl ) EEEIR Medicare A B9 1 B Bl BIPF B4 IRFS -

Medicare-Medi-Cal enrollee ( Medicare-Medi-Cal fRE ) : @4 Medicare 1 Medi-Cal
FIREKA AT - Medicare-Medi-Cal R thiEs T#E5FEAL, -

Medicare Part A ( Medicare A 8853 ) : BN ATHEFBENEUNER  SHEEHE - =
R2FENZZIRER Medicare 5T -

Medicare Part B ( Medicare B 8873 ) : #AffAZGAERERIERBEABELNEMNRYE (Mg
Erz=tail - FMAEBEMTEZ ) UAAm (NS BN1T28 ) B Medicare 512l - Medicare B 23 th 45 1<
2 AP M ER IR AR TS -

Medicare Part C ( Medicare C &8%3' ) : —I& Medicare 5t 2| - X#% "Medicare Advantage ,

& "MA, - ERERERRASIES Medicare Advantage T EIIR  Medicare %17 -

Medicare Part D ( Medicare D #8493 ) : Medicare EHZ2R5t2 - ( RMABEMEZETEIS "D

25, o ) D EBREFRFIZESEE « EHE - MUK Medicare A 23498, B 2892 Medi-Cal RERAIEE D
Bm - K5t2I84E Medicare D 27 -
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Medicare Part D drugs ( Medicare D B8 7324 ) : Medicare D Si 9 & RIVEEY) - ZEEZE
R RIREYBRTEEEBRAS D S0 A (REEE 29 - Medi-Cal olgE4a N H o Ei 24 -

Medication Therapy Management ( Z#¥)iaEEE ) : HESEMEANRRIBERKE  ELRE
REN—AE—FZIENRTE - LERATHREREERN - UBESEMN - F2EAN (EEFM) %
5& -

Member (B8 (AFEIEE - FFEIEE ) ) : CRIFAXE - BRIFELRSE Centers for
Medicare & Medicaid Services (CMS) DURMWEL &R - ol BB &ERRFER Medicare 1 Medi-Cal
RE -

MemberHandbook and Disclosure Information ( E 5 FMEBEZN ) : AXHLUIRE
HIRERFBBAET O EMM A RBANEEE - AFTEIERE - CHEFIDURB ARG EIE EMNREIM
# .

Member Services ( EERFER ) : AHEBANEEHLAEAEEES - &7 - PHRRLFHEHEE
BERVEFT - EZZBIRBEHEEN - F2R (BEFM) F2F -

Networkpharmacy ( %8%/F ) : CEARRRUESBLHEEENER (2R ) - ZMEZ
Wh TRRER  RERABLEEREAFIARNVGIERG - KZIHEBERT - HARSHRTERFIME
HEFNELENER -

Network provider ( B RRFFRME ) . "BERKEHEE  ERMAAICTISEL - ZEM

VIR RHIRBZAIRENEM AR - WABRTEEER - BRERERE - U RHERIRER
7% - BESEM KRR A ERNEMSH -
* BLEHME Medicare FIWEUFEF O MeRE - o IR ERIRERT -

« BRI ERARMORESEISE  ZEREMANTREASWREEFINERR - HMKZHE
B TREBERBREREE, -

« REMZAFENEE - CRAERARKSBRERFRHEERNGHRNKRS - BEERRBRMK
ZUOHES "AIEBERRBRHE, -

Nursing home or facility ( mERBEEEE ) : SHUFEIESERREE  BXATERHA
TIRHEREMISFT -
Ombudsman ( BiFEE ) : EEFMEMNEELHEREEENEE - IRTBAEIREES KT - M
BEEZWERE - WEBNR FHEZEEMN - WFABEENRERNE - MOLIE (EEFM) F2EMHE
IEHANEZEM -
Organization determination ( HE &R ) : X 2N EBBRBERUEMETH RIS Lt
HERRECHVENERELEER - BIEARAEBER - BB RAEAFMIEE "2H"#E, - (2
EFM) 659 BERPANETE -
Original Medicare ( E# Medicare X izZR#E M E Medicare ) : BUFZEHE Original
Medicare - 7£ Original Medicare #{J#E+ - R#ZEA N A X ERE=BBEEHEN T REEN4AE
B~ Bl REMMERRERES -

o WOLUERE#ES Medicare FIESET - EPrsl HthBEERER M E - Original Medicare 8245/

@5 : ABD (Efxirkz ) M B 3D (BERR ) -
» EEIE IR Original Medicare -
o MRMAIRIRRAETE - TJLEEZ Original Medicare -
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Out-of-network pharmacy ( f48IMVER ) : REXRF BN AR EIS SR AN IREFREY
HEF - RRIEFERFEBRY - SRIKGE A AR R INEE TN R Z 8 ZEY) -

Out-of-network provider or Out-of-network facility ( #34&5ME B2 AR F5 12 & S 4 4% 5b
Wt ) : JEARETEIFREER - EATUKE  HEABRI SNREREHRRBA AT EMNEERBIZME
BOUHE -  BERSINEBERZIREHEENEEBNRE  F2E (EEFM) £3E -

Over-the-counter (OTC) drugs (OTC - FEF % ) : ZIEETRFERESEASHEST

BRIRZE RS EEY) -

Part A (AE87 ) : %2/ "Medicare AZ D, -

Part B ( B 8843 ) : #%£® "Medicare BE8% 4 -

PartC (C &89 ) : 2™ "Medicare CE% 4 -

Part D (D &%) : 528 "Medicare D &% 4 -

Part D drugs ( D B85 %4 ) : 528 "Medicare D /%4, -

Personal health information ( PHI - BIAEEM ( NBAZFREREEN ) : 586K
BIORRENEN - A0 : B0 ~ £ - TERBIRE - 2 REFAEE - FLERAEEERERN -
EREZENB MU IRE - FRRRECSHNZRERREEN (PHI) R - UREEH PHI FIEBZ
BEFPE -

Primary care provider ( PCP - EEBERFHFRME ) : stHZ2ERERE  ARELERANE
EIsy Eth BRI E - PR ARTEGHERTMEREMRNRE -

s TEBEERBRUABINO A MM RIRERHENRENAEIENLATYIEED -

* Z&8 Medicare BREFTEIRECLATEATEBERGEHTEEE - FTEREMERREREREM

ZED -
- WETBERBRMEEESREGENEN  B2H (BSFM H3E -

Priorauthorization ( E5tiEE ) : A PCP RESHESISEMIERMWRBER - DERSERHE
RPN ZEY) S E ARSI B EIRIS IR HE - WRMKRTESZE - R EI O BEAERZARIEENEY) -

IS E MR B B S B RERFRHEZMEHMBLEER - AFTEIT AN R LEPEBRR

% -
s (EEFM) F£ 4BEEREFTZHXMNVETEISABREIEARR -
ERATEERMIOSERER - KNEHEIT BERRFELEY) -
s FEREY) BEEEARTZEH PN EBLRENAIREY) -
Program for All-Inclusive Care for the Elderly ( PACE - 8FF A2 EREETE] ) : 152
21t Medicare f1 Medi-Cal 8% - BAR 55 Rl L EemERETEEXEFNWAL -

Prosthetics and Orthotics ( ZEFEE ) : EE2HMAMNEMEthiRERER AR IIBEY
BEaM - AYNEEEREARRK | F8 - 5EMSREI=R ; Bk ; &R ; UEKERAESEEMuK
WEEFRFRERY - BB ENRmUKBRANBINEEEE -
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Qualityimprovement organization ( QIO - mENNEAM ) : HEMEEMEERESRA
FRBIE RS - BN E R M4 Medicare fRERIIREME - B BUTEME QIO NE - DB SR M4
BENRE - 5% QIO HEAER - F2R (BEEFM) £2&F -

Quantity limits ( BlEMRHE] ) : FRWEY SR - SHUEREHE - RIS RELNEYH
EMRE -

Referral ( 852 ) : B2 2EAMESEIERERBIZHE (PCP) it % - oIUEFAM PCP LISMIER
BRIZIREE - MRECKREGHE - HOUEALNZRE - ERRELESENBEMETEZ U . FX
REZREE - MoLlE (EEFM) F 3 EBNFE 4 ERIEZE2HES -

Rehabilitationservices ( {EARFS ) : BEMRWHEE - SERHABEAFMERERLE - BLEM
NMEZEFM) F4E  ESERRFNEZEN -

Sensitive services ( BUEKARTE ) : SrEIOIESITARE - MELEERE - FTEIEE - 4E
BELC (ST ~ HIV/AIDS ~ MREMER - MEFRER - HlRRRENRBEHRENN
RRARRTE -

Servicearea ( IRIEEI ) : BREFEAZRBEHRFIEEES - AILEZIZIEESEENHIE
&5 - NRETEIEPRAEVTOIBEEFHRVBEINER: - WREEEELILIERER (MIFER ) RHENE
17 - RERMAKRBENEESEMA -

Share of cost ( DB ) : EREANEN A AEBERUATESBNREREER - CH %
NWERTREREWWANERME °

Skilled nursing facility ( SNF - SZEERHE ) : RERERAEETHRE  IRHEEEER
& TEARE2ER NMEUERERRFANEMABBEEERE -

Skilled nursing facility (SNF) care ( B EE 118 (SNF) I8 )  EEER#EDPRMN
EEXUFEEIRREMERR - BOI2KER - BESE TN EBMEHOYIEAEEFK (V) T5EE
BERERBRE -

Specialist ( ERIEEN ) : st EERN SIS (LR ERZ L -

Specialized pharmacy ( EREF ) : AR (ES5FM) HB5E  BRESENEFHAEBEE
2 -

State Hearing ( MNIE:EE ) : MRCHBIME thEERFIZHE ZRBMAALZZEN Medi-Cal
%5 - B RMF LR ERAMedi-Cal BT - GoJDIEREITMIREZ - IRMEBRBZHELE
i AR RHIREKRAIARTS -

Step therapy ( FEEAE ) | —BHANRE - BRAEHAS —BEMICSBEEHIFIE - MERF
T EHRNEEKRREY) -

Supplemental Security Income ( SSI - HELZEFZMUE ) : BHEREBRBRE - X
FREL 65 3% (= ) UM BWAKREREREMHZHAER - SSIEF Bt = REREA] (Social Security
benefits) K@ - SSI 2 B &2t Medi-Cal (RIgEE -

Urgentcare ( E2RE ) : RIEEHFESMNT - BUlFEHSBENSRE - IMSERFTIRHE
WIRE - EREBERRBRHEBERBARHRBACHR AN EPEBRRBRHBENER - JHE
BINBRERFRHEBETESIRE -
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Pr Btas &M

=5} (855) 665-4627 ILIRIE /R EER -
BETX EMEELT8MEMLE8E
SERBNRARZIFEZERUEENVIZR -
HAEUHEATRAZOARKERENOZER -
TTY 711
IEFERSRERARERRE - HEBANRNRENSEERE -
LSRR R EERE -
BE BRERK
Attn: Medicare Member Services
D #8%9> (Rx) BR¥% :
Fax: (866) 290-1309
BiE BRERT

200 Oceangate Suite 100
Long Beach, CA 90802

D &4 (Rx) BR¥% :

7050 Union Park Center Suite 200
Midvale, UT 84047

#anL www.MolinaHealthcare.com/Medicare

CAD5810XXECZH1122
CAH86772EOCZH23
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