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chwong trinh Medicare Medi-Cal Plan do Molina Healthcare
of California cung cap

Théng bao thay déi hang ndm cho nam 2026
Gidi thiéu

Quy vi hién da duoc ghi danh lam thanh vién chuong trinh cua
ching t6i. Nam sau sé cé mot so thay d6i vé phuc Igi, bao
hi€m, quy tac va chi phi cia ching téi. Théng bao thay doi
hang nam nay cho quy vi biét vé cac thay doi va nai tim thém
thdng tin vé nhitng thay doi dé. Bé biét thém thong tin vé chi
phi, phuc lgi hodc quy tac, vui long xem S& tay thanh vién co
trén trang web cua chung t6i tai MolinaHealthcare.com/
Medicare. Hay goi cho bd phan Dich vu thanh vién theo s6
dién thoai & cudi trang nay dé nhan ban sao qua dudng buu
dién. Cac thuat nglr chinh va dinh nghia dugc trinh bay theo
th(r tv bang chit cai trong chuong cudi ctia Sé tay thanh vién.

Tai nguyén bd sung

e Tai liéu nay dugc cung cdp mién phi bang tiéng Tay Ban
Nha, ti€ng A Rap, ti€éng Armenia, ti€ng Campuchia, tiéng
Trung, tiéng Farsi, titng Hmong, tiéng Han, tiéng Lao, tiéng
Nga, tiéng Tagalog va tiéng Viét.

S6 phé duyét cia OMB 0938-1444 (Ngay hét han: 30 thang 6 nam 2026)
Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)

) theo so (855) 687-7860, TTY: 711, Th& Hai — Thir Sau, 8 a.m. — 8 p.m. theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.1
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« Quy vi co thé nhan mién phi Théng bao thay di hang nam
nay & cac dinh dang khac nhu ban in cd I6n, chi* n6i Braille
hoac am thanh. Hay goi (855) 687-7860, TTY: 711, t ngay
1thang 10 - 31 thang 3, 8 a.m. -8 p.m., theo gid dia phuong,
7 ngay moét tuan. T ngay 1 thang 4 — ngay 30 thang 9, Th
Hai dén Thir Sau, 8 a.m. -8 p.m., theo gio dia phuong. Cubc
goi nay mién phi.

« D& yéu cau ngdn ngl wu tién clia quy vi ngoai ti€ng Anh va/
hoac dinh dang thay thé, hay goi cho bé phan Dich vu thanh
vién theo s6 (855) 687-7860, TTY: 711, Thi Hai dén Thi
Sau, 8 a.m. - 8 p.m., theo gid dia phuong.

e Chung t6i sé Iuu gilt hé so vé ngdn nglr va’hoac dinh dang
uu tién cda thanh vién va xem day la yéu cau lau dai cho
thu tir va théng bao trong tuong lai. Viéc nay sé giup thanh
vién khéng can phai yéu cau riéng moi [an.

« D€ thay doi yéu cau lau dai, hdy goi cho bd phan Dich vu
thanh vién theo sb (855) 687-7860, TTY: 711, Th&* Hai dén
Tho Sau, 8 a.m. — 8 p.m., theo gio dia phuong.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
) theo so (855) 687-7860, TTY: 711, Th& Hai — Thir Sau, 8 a.m. — 8 p.m. theo gid dia phuong.
Cubc goi nay mién phi. be biéet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.2
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO
NAM 2026

A. Tuyén bo mién trir trach nhiém

Molina Healthcare la chuang trinh C-SNP, D-SNP va HMO c6
hop dong vdi Medicare. Cac chuong trinh D-SNP ¢6 hgp dong
vd@i chuong trinh Medicaid cla tiéu bang. Viéc ghi danh phu
thudc vao tinh trang gia han hdp dong.

B. Xem xét bao hiém Medicare va Medi-Cal ctia quy vi cho
nam t&i

Quy vi can xem lai bao hi€ém ctia minh ngay bay gid dé dam
béo rang bao hiém van dap (ng cac nhu cau cia quy vi vao
nam téi. Néu bdo hiém khong dap &rng nhu cau cla quy vi, quy
vi c6 thé roi khdi chuong trinh clia chiang téi. Hay tham khao
Muc E dé biét thém thong tin vé nhirng thay doi déi vdi phic
Igi cua quy vi trong nam téi.

Néu quy vi chon rdi khéi chuong trinh clia ching toi, tu cach
thanh vién cta quy vi sé cham dut vao ngay cudi cung cua
thang ma quy vi glri yéu cau. Quy vi s& van thudc cac chuong
trinh clla Medicare va Medi-Cal mién la quy vi du diéu kién.
Né&u rdi khoi chuong trinh clia ching ti, quy vi co thé tim hiéu
thong tin vé:

e Luwa chon Medicare trong bang tai Muc G2.

e Lua chon va dich vu Medi-Cal tai Muc G2.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biéet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.5


http://www.MolinaHealthcare.com/Duals

THONG BAO THAY BOI HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO
NAM 2026

B1. Théng tin vé Molina Medicare Complete Care Plus
(HMO D-SNP)

* Molina Medicare Complete Care Plus (HMO D-SNP) la
mot chuong trinh bao hiém sirc khée co ky hap dong voi
Medicare va Medi-Cal d€ cung cap phuc Igi cla ca hai
chuong trinh nay cho thanh vién.

« Khi Théng bao thay déi hang nam nay dé cap dén “chuing
t6i”, “doi vdai chiang t6i”, “ctia ching t6i” hay “chuong trinh
clia chuing t6i”, diéu d6 c6 nghia la Chuong trinh Medicare
Medi-Cal.

B2. Nhirng viéc quan trong can lam

o Kiém tra xem cé thay déi nao déi v&i phuc loi va chi
phi ciia ching téi ma c6 thé anh hwéng dén quy vi
khong.

o CO bat ky thay d6i nao anh huwdng dén cac dich vu ma
quy Vi st* dung khdong?

o Xem xét nhitng thay do6i vé phuc loi va chi phi d€ dam
bao nhitng théng tin nay hitu ich cho quy vi vao nam
sau.

o Hay tham khao Muc E1 dé biét thong tin vé cac thay doi
vé phuc Igi va chi phi cho chuang trinh clia ching toi.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
) theo so (855) 687-7860, TTY: 711, Th* Hai dén Th& Sau, 8 a.m. — 8 p.m., theo gid dia phuong.
Cudc goi nay mién phi. bé biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.6
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. Kiém’tra xem c6 thay déi nao vé bao hiém thuéc ma
c6 the anh hwéng den quy vi khong.

o Thudc clia quy vi c6 dudc bao tra khong? Cac thudc nay
co thudc béc chia sé chi phi khac khong? Quy vi cé thé
st* dung cung nha thudc khong? Co bat ky thay déi nao
nhu su cho phép trudce, tri lieu tng bude hoac gidi han
sO luvgng khong?

o Xem xét cac thay déi d&€ dam bao rang bao hiém thudc
sé co lgi cho quy vi vao nam sau.

o Tham khao Muc E2 dé biét thong tin thay doi vé bao
hiém thudc.

o Chi phi thudc ctia quy vi co thé da tang t nam trude.

 Hay trao doi vdi bac si vé cac lwa chon khac co chi phi
thap hon danh cho quy vi; viéc nay co thé gitp quy vi
ti€t kiém chi phi tu trd hang nam trong su6t ca nam.

« Xin nhd rang cac phuc Igi chuong trinh ctia quy Vi
quyét dinh chinh xac mdc d6 thay doéi chi phi thudc
cua quy Vi.
o Kiém tra xem nha cung cap va nha thudc cta quy vi
c6 nam trong mang lwéi cia chiing tdi vao nam téi
khong.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
) theo so (855) 687-7860, TTY: 711, Th* Hai dén Th& Sau, 8 a.m. — 8 p.m., theo gid dia phuong.
2 Cudc goi nay mién phi. Bé biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.7
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NAM 2026
o Bac si clia quy vi (ké ca bac si chuyén khoa) c6 nam
trong mang luéi clia chuiing t6i khéng? Con nha thudc
thi sao? Cac bénh vién hoac nha cung cap khac ma quy
vi stf dung thi sao?
o Tham khao Muc D dé€ biét thong tin vé Danh ba nha
thudc va nha cung cap.

« Nghi dén tong chi phi cta quy vi trong chwong trinh.
o Chi phi tu’ chi tra cho dich vu va thuéc ma quy vi s dung
dinh ky la bao nhiéu?
o Tong chi phi so vdi cac lva chon bdo hiém khac nhu thé
nao?
* Nghi xem quy vi ¢6 hai long v&i chwong trinh cua
chung t6i hay khéng.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thi Hai dén Thir Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
2 Cubc goi nay mién phi. be biéet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.8
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Néu quy vi muon tiep tuc  Néu quy vi quyét dinh thay
tham gia Molina Medicare do6i chwong trinh:
SRl G0 (VS (Jalife Né&u quyét dinh rang bao hiém

el khac phu hop véi nhu cau cla
Néu muodn ti€ép tuc tham gia minh hon, quy vi cé thé
chuong trinh cia ching t6i  chuyén déi chuang trinh (tham
vao nam tdi, quy vi khong can khao Muc G2 d€ biét thém
lam gi ca. Néu khong thay  théng tin). Néu ghi danh tham
doi, quy vi sé tuw dong ti€p tuc gia chwong trinh mdéi hodc doi
dugc ghi danh vao Molina  sang Original Medicare, bao
Medicare Complete Care hiém mdi ciia quy vi sé bat
Plus (HMO D-SNP). dau vao ngay dau tién cla
thang tiép theo.

C. Thay déi tén chwong trinh cta chuing toi

Vao ngay 1 thang 1 nam 2026, tén chuong trinh cia chung t6i
sé doi tir Central Health Medi-Medi Plan (HMO D-SNP) thanh
Molina Medicare Complete Care Plus (HMO D-SNP).

Quy vi sé nhan duoc thé ID chuong trinh mai cho chuong trinh
nam 2026. Thay doi tén nay sé xuat hién trong tat ca cac thong
tin lién lac cua thanh vién 2026.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
theo so (855) 68]-7860, 'I:TY:' 711, Thi* Hai dén Th&r Sau, 8 a.m. — 8 p.m., theo gid dia phuong.
Cudc goi nay mién phi. bé biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.9
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D. Thay déi vé nha cung cap va nha thuéc trong mang lwéi
cua chung toi

S6 tién quy vi trd cho thudc tuy thudc vao nha thudéc ma quy
vi dang dung. Chuong trinh ctia ching toi co mot hé thong cac
nha thudc. Trong hau hét cac truong hop, thudc theo toa clia
quy vi chi duwdc bao trd néu dudgc mua tai moét trong cac nha
thudc thudc mang ludi clia chung toi.

Mang Iuwdi nha cung cap va nha thuéc clia chung téi da thay
doi cho nam 2026.

Vui long xem 2026 Danh ba nha cung cap va nha thuéc dé
biét nha cung cap (nha cung cap dich vu cham séc chinh, bac
si chuyén khoa, bénh vién, v.v.) hodc nha thudc clia quy vi co
nam trong mang Iudi cGia ching toi hay khéng. Danh ba nha
thudéc va nha cung cap da cap nhat hién cé trén trang web cla
chung t6i tai MolinaHealthcare.com/Medicare. Quy vi cling co
thé goi cho bo phan Dich vu thanh vién theo s6 dién thoai &
cudi trang thong tin cap nhat vé nha cung cap hoac yéu cau
chung t6i giti Danh ba nha thuéc va nha cung cap qua dudng
buu dién.

Xin luu y rang chung t6i cling co6 thé thay d6i mang ludi cua
minh trong ndm. Néu nha cung cap cla quy vi rdi khdi chuwong
trinh cia chung toi, quy vi sé cé mot s6 quyén va bién phap
bao vé. D€ biét thém thong tin, hdy tham khao Chwong 3 trong

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thir Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
2 Cudc goi nay mién phi. Dé biét thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.10
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Sé tay thanh vién hoac goi cho bé phan Dich vu thanh vién
theo sé dién thoai & cudi trang d€ dudc tro giup.

E. Nhirng thay do6i vé phuc lgi va chi phi vao nam t&i

E1. Nhirng thay déi vé phuc loi va chi phi cho dich vu y
te

Chung t6i sé thay doi mirc bao hi€ém ctia minh cho mét sé dich
vu y t&€ nhat dinh va s6 tién quy vi chi trd cho cac dich vu y té
dugc bao tra nay vao nam sau. Bang dudgi day moé ta nhirng
thay doi nay.

Vao nam 2025, Molina Medicare Complete Care Plus (HMO
D-SNP) da tham gia vao Mo hinh thiét ké bao hiém dua trén
gia tri (VBID), nhung chuong trinh nay sé bién mat trong nam
nay. La mo6t phan ctia phuc Igi Phan D ctia M6 hinh VBID,
Molina Medicare Complete Care Plus (HMO D-SNP) cho pheép
loai bd phan chia sé chi phi cho thuéc Phan D. Vi chuong trinh
nay da két thuc, thanh vién cé thé cé khoan chia sé chi phi
cho moi loai thuoc thudc Phan D trong moi giai doan bao hiém.
Pé biét thém thong tin, quy vi co thé goi cho bd phan Dich vu
thanh vién néu cé thac mac.

2025 (nam nay) | 2026 (nam sau)

Phuc lgi bo sung |Phac Igi dudc bao  [Nhitng thanh vién
dac biét cho ngwoi| tra dusi dang Phuc |du diéu kién mac

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.11
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2025 (nam nay) | 2026 (nam sau)
mac bénh man tinh|Igi b sung dac biét|cac bénh mén tinh
(SSBCI) — Thwe |cho ngudi mac da diéu kién sé nhan
pham va néng san|bénh man tinh ~ |dudc $64 mdi thang
(SSBCI). Nhitng  |d€ mua thyc pham
ngudi du diéu kién |va ndng san (theo
sé nhan duagc chuang trinh

khoan trg cap $25 |SSBCI).

moi thang dé mua
thuc phadm va nong
san t6t cho slrc
khée. Bao hiém
SSBCI chi ap dung
cho thanh vién mac
cac bénh man tinh
cu thé.

Vat pham khéng |Quy vi co khoan trg|Quy vi co khoan trg
theo toa (OTC) (Bo|cap $175 mdi quy |cép $35 mbi thang
sung) dé mua cac vat d€é mua cac véat
phdm OTC, bao  [phdm OTC, bao
gdm ca danh muc |gém ca danh muc
thao dudc cham séc [thao dugc cham soc
strc khde thé chat  |stc khoe thé chat va
va tinh than. Day la [tinh than. Pay 14
khoan tro cap gop |khodn trg cép gop

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thir Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.12
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2025 (nam nay)

2026 (nam sau)

vdi thiét bi trg thinh
OTC.

vGi thiét bi trg thinh
OTC.

Thiét bi tro’ thinh
OTC (B6 sung)

Quy vi c6 khoan trg
cap $175 moi quy
dé mua thiét bi trg
thinnh OTC. Day la
khoan tro cap gop
vdi vat pham OTC.

Quy vi nhan dudc
thé ghi ng MyChoice
(da nap san tién) voi
khoan trg cap $35
moi thang dé mua
thiét bi tro thinh
OTC. DPay la khoan
tro cap gbp dung dé
mua thiét bi trg thinh
OTC va cac vat
phdm OTC, bao
gém ca danh muc
thao duac.

Phuc loi bira an -
Sau khi xuat vién
(BO sung)

Blra an dugc cung
cdp ngay sau moi
lan phau thuat/nam
vién nQi tru hoac khi
duoc chan doan
COVID hay phai
cach ly tai nha do
phoi nhiém COVID

Blra an dugc cung
c8p ngay sau moi
lan phau thuat/nam
vién ndi tru hoac khi
dugc chan doan
COVID hay phai
cach ly tai nha do
phoi nhiém COVID

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)

?

theo s6 (855) 687-7860, TTY: 711, Thi Hai dén Thir Sau, 8 a.m. — 8 p.m., theo gid dja phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.13
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2025 (nam nay)

2026 (nam sau)

va bubc phai é nha
mot thoi gian.

Quy vi tra khoan
dong thanh toan $0
cho 2 bira an mét
ngay trong 14 ngay.
Quy Vi c6 thé sy
dung phuc loi nay
t6i da 4 lan moéi ndm
(tdbng cong 112 bira
an).

va budc phai é nha
mot thaoi gian.

Quy vi tra khoan
dong thanh toan $0
cho 2 bira an mot
ngay trong 14 ngay.
Quy vi co thé st
dung phuc Igi nay toi
da 2 [an moi nam
(tdbng cdng 56 bira
an).

Kham strc khoe
the chat hang nam

Day khong phai la
phuc lgi bd sung
duoc bao tra.

Kham sic khoe thé
chat dinh ky hang
nam bao tra cho cac
dich vu kiém tra sirc
khoe khac chi do
bac si, chuyén vién
diéu dudng hodac tro

ly bac si thu'c hién.
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO

NAM 2026

2025 (nam nay)

2026 (nam sau)

Phuc loi d!nh
dqé’nglché dé an
uong

Day khoéng phai la
phuc loi b6 sung
dugc bao tra.

Quy vi sé duoc tham
gia 12 budi tv van
(ca ca nhan va theo
nhom).

Thiét bi va hoat

dong cai tao dam
bao an toan trong
nha va phong tam

Quy vi sé nhan
duoc khoan trg cap
$3,000 dé mua va
lap dat Thiét bi va
hoat dong cai tao
dam bao an toan
cho nha va phong
tdm moi nam.

Day khong phai la
phuc lgi bd sung
dugc bao tra.

Dich vu ho tro tai
nha

Quy vi tra khoan
dong thanh toan $0
cho t6i da 20 gio
moi nam theo lich
thdng qua mot trong
cac nha cung cap
duoc chuong trinh
cua chung téi phé
duyét.

Day khong phai la
phuc loi b6 sung
dugc bao tra.

Dich vu nha khoa
(BO sung)

Chung t6i da hop
tac véi mot Nha

Chung t6i da hgp tac
v3i mot Nha cung
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO
NAM 2026

2025 (nam nay)

2026 (nam sau)

cung cap dich vu
nha khoa dé mang
dén cho quy vi
nhiéu lua chon hon
cho nhu cau nha
khoa dinh ky cua
quy vi. Néu sir dung
mot Nha cung cap
trong s6 Nha cung
cap dich vu nha
khoa cua chung t6i,
quy vi sé nhan duoc
ca Dich vu nha
khoa phong ngua
va mot s6 Dich vu
nha khoa toan dién
théng qua nha cung
cap nay. Dich vu
nha khoa phong
ngtra bao gom
Kham rang miéng,
Vé sinh, Diéu tri
bang Fluoride va
Chup X-quang mién

cap dich vu nha
khoa d€ mang dén
cho quy vi nhiéu lua
chon hon cho nhu
cau nha khoa dinh
ky clia quy vi. Néu
st dung mét Nha
cung cap trong so
Nha cung cap dich
vu nha khoa cua
chung t6i, quy vi sé
nhan duoc ca Dich
vu nha khoa phong
ngtra va mot so Dich
vu nha khoa toan
dién thdng qua nha
cung cap nay. Dich
vu nha khoa phong
ngtra bao gom
Kham rang miéng,
Vé sinh, Diéu tri
bang Fluoride va
Chup X-quang mién
phi. Ngoai ra, quy vi

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO

NAM 2026

2025 (nam nay)

2026 (nam sau)

phi. Ngoai ra, quy vi
sé co $1,000 dé
thanh toan cho mot
soO dich vu nha khoa
toan dién, bao gom
rang gia.

sé co $3,600 dé
thanh toan cho mat
sO dich vu nha khoa
toan dién, bao gom
rang gia.

Tro cap thé duc

Quy vi c6 khoan trg
cap $20 moi thang
dé chi tra cho cac
chi phi thé duc du
digu kién.

Day khong phai la
phuc loi b6 sung
dugc bao tra.

Thiét bi tro’ thinh
theo toa

Quy vi c6 khoan trg
cap hang nam tri
gia $3,000.

Quy vi sé nhan duadc
t8i da 2 thiét bi tro
thinh (da chon san)
tir mot nha cung cap
duoc chuaong trinh
phé duyét moi nam
cho ca hai tai.

Dich vu nhan khoa
(BO sung)

Chung t6i da hop
tac véi mot Nha
cung cap dich vu
nhan khoa dé dem
lai cho quy vi nhiéu

Chung t6i da hgp tac
v3i mot Nha cung
cap dich vu nhan
khoa dé dem lai cho
quy Vi nhiéu gia tri

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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NAM 2026

2025 (nam nay) | 2026 (nam sau)

gia tri hon, phuc vu |hon, phuc vu cac
cac nhu cau nhan |nhu cau nhan khoa
khoa dinh ky cia |dinh ky cua quy vi!
quy vi! Cac dich vu |Cac dich vu nhan
nhan khoa b sung [khoa b6 sung dugc
duoc bao trd bao  |bao trd bao goém
gém nhung khéng |nhung khong gidi
gidi han &: Mét lan |han &: Mot Ian kham
kham mét dinh ky  |mat dinh ky moi nam
mdi nam theo lich. [theo lich. Mét khoan
Mot khodn tra cap |tro cap cho kinh mat
cho kinh mat tri gia [tri gia $250. Quy vi
$300. Quy vi c6 thé&|co thé sir dung

st dung khoan trg |khoan trg cap cho
cap cho kinh mat  |kinh mat cia minh
clia minh dé mua; |d€ mua: Kinh ap
Kinh ap trong* Kinh|trong* Kinh mat
mat (trong kinh va |(trong kinh va gong
gong kinh) Trong |kinh) Trong kinh
kinh va/hoac gong |va/hoac gc_)ng7k|’nh
kinh Nang cap Nang cap (chang
(chdng han nhv  |han nhu trong kinh
trong kinh nhuém  |nhudém mau, chéng
mau, chong tia UV, |tia UV, phan cuc
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NAM 2026

2025 (nam nay)

2026 (nam sau)

phan cuc hodc doi
mau). *Néu chon
kinh ap trong, quy
vi cling co thé sty
dung khoan tro cap
cho kinh mat dé
thanh toan toan b6
hoac mot phan phi
thtr kinh ap trong.
Quy vi chiu trach
nhiém thanh toan
cho bat ky kinh mat
diéu chinh khuc xa
nao vuot qua khoan
tro cap cho kinh
mat cla chuong
trinh. Quy vi tra $0
cho t6i da mét lan
kham mat dinh ky
(va do khuc xa) cho
kinh mat moéi ndm
theo lich.

hoac doi mau). *Néu
chon kinh ap trong,
quy Vi cling c6 thé
stf dung khoan trg
cap cho kinh mat dé
thanh toan toan b6
hoac mot phan phi
thtr kinh ap trong.
Quy vi chiu trach
nhiém thanh toan
cho bat ky kinh mat
diéu chinh khuc xa
nao vucot qua khoan
trg cap cho kinh mat
cua chuaong trinh.
Quy vi tra $0 cho toi
da mot 1an kham
mat dinh ky (va do
khuc xa) cho kinh
mat moi nam theo
lich.
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO

NAM 2026

2025 (nam nay)

2026 (nam sau)

Hé thong trng phé
khan cap czé nhan
(PERS) (B6 sung)

Quy vi tra $0 cho
thiét bi PERS di
déng duoc trang bi
GPS va chirc nang
phat hién té nga,
giam sat 24/7/365.

bay khdéng phai la
phuc loi b6 sung
dugc bao tra.

Dich vu van
chuyén doéi véi dia
diém dworc
chwong trinh phé
duyét (B6 sung)

Quy vi sé nhan
duoc 24 chuyén di
mot chiéu moi nam.

Phuc Igi Molina
Medi-Cal cua quy vi
bao gom dich vu
Van chuyény té
khong khan cap
(khong gidi han) doi
vai cac dich vu
duoc bao tra can
thiét vé maty té. Cé
thé can thong tin tor
nha cung cap cla
quy Vi.

Thiét bi y té lau
bén (DME)

Thanh vién khéng
bat budc phai sty
dung nha cung
cap/nha san xuat

Thanh vién phai st
dung nha cung
cap/nha san xuat
uu tién doéi vai Thiét
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THONG BAO THAY DOl HANG NAM VE Molina Medicare Complete Care Plus (HMO D-SNP) CHO

NAM 2026

2025 (nam nay)

2026 (nam sau)

uu tién doi vaéi Thiét
bi y té€ lau bén
(DME).

bi y té€ lau bén
(DME).

Panh gia an toan
tai nha

Phuc Igi dugc bao
tra dudi dang phuc
loi bo sung. Quy vi
trd khoan dong
thanh toan $0. Vui
long xem S0 tay
thanh vién dé biét
thong tin, quy tac va
han ché.

Day khong phai la
phuc i bd sung
duoc bao tra.

Phuc loii cham sé6c
strc khoe tir xa bo
sung

Quy vi tra khoan
dong thanh toan $0
cho mét sb dich vu
cham séc su'c khoe
tir xa, bao gém Dich
vu bac si cham soc
chinh, Dich vu nan
xuwang khap, Dich
vu tri liéu co nang,
Dich vu bac si
chuyén khoa, Budi

Quy vi tra khoan
dong thanh toan $0
cho mét sé dich vu
cham séc su'c khoe
ttr xa, bao gém Dich
vu phuc héi chirc
nang tim, Dich vu
bac si cham soc
chinh, Dich vu nan
xuang khap, Dich
vu tri liéu co nang,

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)
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tw van ca nhan cho
cac dich vu chuyén
khoa su’c khoe tam
than, Budi tuv van
theo nhdm cho cac
dich vu chuyén
khoa su’c khoe tam
than, Dich vu do
chuyén gia cham
s6c suc khoe khac
cung cap, Budi tu
van ca nhan cho
cac dich vu tam ly,
Budi tu van theo
nhom cho cac dich
vu tam ly, Dich vu
vat ly tri liéu va diéu
tri bénh ly vé am
nglr — ngon ngr,
Dich vu chuong
trinh diéu tri bang
Opiod, Budi tu van
ca nhan vé lam
dung chat gay

Dich vu bac si
chuyén khoa, Budi
tw van ca nhan vé
cac dich vu chuyén
khoa surc khde tam
than, Budi tv van
theo nhém vé céac
dich vu chuyén
khoa surc khde tam
than, Dich vu diéu
tri bénh vé chan,
Dich vu do chuyén
gia cham soc suc
khée khac cung
cap, Budi tu van ca
nhan vé cac dich vu
tam ly, Budi tv van
theo nhém vé céac
dich vu tam ly, Dich
vu vat ly tri liéu va
diéu tri bénh ly vé
am ng — ngon ng,
Dich vu chuong
trinh diéu tri bang
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2025 (nam nay) | 2026 (nam sau)
nghién danh cho |Opiod, Budi tu van
bénh nhan ngoai trd | ca nhan vé lam
va Budi tv van theo|dung chat gay
nhom vé lam dung |nghién danh cho
chat gay nghién bénh nhan ngoai tru
danh cho bénh va Budi tu van theo
nhan ngoai tru. nhém vé lam dung
chat gay nghién
danh cho bénh
nhan ngoai tru.
Thé duc (B6 sung) |Phuc Igi thé duc | Thanh vién c6 thé

bao gém tuw cach
thanh vién trung
tam thé duc va Iop
hoc theo nhom
hoac b6 dung cu
tap thé duc tai nha
ma thanh vién
khéng phai tra
phi/chia sé chi phi.
Cac lua chon bo
dung cu tap thé duc
tai nha bao gém
thiét bi theo doi hoat

stf dung cac co sé
tap thé duc theo
hop dong va lua
chon tap thé duc tai
nha. Cac lva chon
tap thé duc tai nha
bao gom thiét bi
theo doi hoat dong
thé duc hoac mot
trong nam b dung
cu tap thé duc tai
nha. BO dung cu tap
sifc manh bao gom
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NAM 2026

2025 (nam nay)

2026 (nam sau)

doéng thé duc, bo
dung cu tap suc
manh hoac tap
yoga. BO dung cu
tap sirc manh bao
gom day khang luc
va ta tay nang 5
pound. B6 dung cu
tap yoga bao gom
tham tap va khan
tay.

day khang luc. B6
dung cu tap san
chac bao gébm boéng
Pilates. BG dung cu
tap yoga bao gém
tham tap yoga. Bo
dung cu tv cham
soc bao gém con
lan massage. B6
dung cu di b6 bao
goém may dém budc
chan.

Bao hiém cap
clru/cham séc
khan cap toan cau
(B6 sung)

Quy vi tra khoan
doéng thanh toan $0
cho bao hiém céap
cltu toan cau, bao
hiém cham séc
khan cap toan cau
va dich vu van
chuyén céap ciu
toan cau, vdi gidi
han phuc lgi t6i da
$100,000 cho nam
theo lich.

Quy vi tra khoan
doéng thanh toan $0
cho bao hiém céap
cltu toan cau, bao
hiém cham séc
khan cap toan cau
va dich vu van
chuyén céap ctu
toan cau, vai gidi
han phuc lgi t6i da
$10,000 cho nam
theo lich.
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Can dat trong
phong tam
(SSBCI)

Quy vi tra khoan
dong thanh toan $0
cho can dat trong
phong tam néu la
thanh vién du diéu
kién mac bénh than
hoac suy tim sung
huyét (CHF) nhung
khong dap trng diéu
kién theo huéng
dan cltia Medicare
vé bdo hiém.

bay khdéng phai la
phuc loi b6 sung
dugc bao tra.

E2.Thay doi vé bao hiém thuéc
Nhirng thay déi vé Danh sach thuéc

Danh sach thuéc duoc bao tra cap nhat co trén trang web clia
chung t6i tai MolinaHealthcare.com/Medicare. Quy vi cling co
thé goi cho bo phan Dich vu thanh vién theo s6 3 cudi trang
thong tin cap nhat vé nha cung cap hoac yéu cau chung toi
gli Danh sach thuéc duoc bao tra qua dudng buwu dién.

Danh sach thuéc duoc bao tra con dudc goi la Danh sach

thudc.
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Chung t6i da thuc hién cac thay doi doéi véi Danh sach thudc,
co thé bao gom viéc loai bd hodc thém cac loai thudc, thay doi
cac han ché ap dung cho khoan bao hi€ém cuta chung toi doi
vai mot sO loai thudc hodc chuyén chiing sang moét bac chia
sé chi phi khac.

Xem lai Danh s&ch thuéc d& dam bao thudc cua quy vi sé
dworc bao tra vao nam t&i va xem liéu cé bat ky han ché nao
hay khong hoac liéu thudc clia quy vi co dudc chuyén sang
bac chia sé chi phi khac hay khéng.

Hau hét cac thay d6i trong Danh séch thuéc dudc ap dung vao
dau moi nam. Tuy nhién, chiang t6i co thé thuc hién cac thay
doi khac duwgc Medicare va/hoéc ti€u bang cho phép. Nhitng
thay doi nay sé anh hudng dén quy vi trong nam theo lich.
Chung t6i cap nhat Danh sach thuéc truc tuyén it nhat hang
thang dé cung cap danh sach thudc méi nhat. Néu co thay doi
anh hudng dén mot loai thudc quy vi dang dung, ching toi sé
guri cho quy vi thong bao vé thay doéi do.
Né&u bi anh hudng bdi thay déi vé bao hiém thudc, quy vi nén:
« Lam viéc vdi bac si ctiia quy vi (hodc bac si ké toa khac) dé
tim mot loai thuéc khac ma chung téi bao tra.
o Quy vi c6 thé goi cho bo phan Dich vu thanh vién theo s6
dién thoai & cudi trang hodac lién hé vdi Ngudi quan ly ho
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sd clia minh d€ yéu cau Danh sach thuéc duoc bao tra
diéu tri cung mot bénh trang.

> Danh sach nay cé thé giup nha cung cap cua quy vi fim
thay thudc duoc bao tra co thé co tac dung déi véi quy vi.

e Lam viéc vdi bac si cua quy vi (hoac bac si ké toa khac) va
yéu cau chung toi cho phép trudng hop ngoai &€ d€ bao tra
thuéc nay.

o Quy vi co6 thé yéu cau mot trudng hop ngoai 1€ trudc nam
sau va chung toi sé tra I6i cho quy vi trong vong 72 gid sau
khi nhan duoc yéu cau cla quy vi (hodc gidy xac nhan tu
bac si ké toa cua quy vi).

o P& tim hiéu nhirng viéc quy vi phai lam dé yéu cau trudng
hap ngoai &, hay tham khdo Chworng 9 trong Sé tay thanh
vién hoac goi cho bd phan Dich vu thanh vién theo so dién
thoai @ cudi trang.

o Néu quy vi can trg giup yéu cau truong hop ngoai 1&, hay
lién hé vdéi bé phan Dich vu thanh vién hoac Ngudi quan
ly hé so clia quy vi. Hay tham khdo Chwong 2 va 3 trong
S tay thanh vién dé€ tim hi€u thém vé cach lién hé vai diéu
phoi vién cham soc clia quy Vi.

 Yéu cau chung t6i bao trd cho mét luong thudc tam thoi.
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o Trong vai trwdng hop, ching t6i sé bao tra lwgng thudc
tam thi cGia quy vi trong (90) ngay dau tién ctia nam theo
lich.

o Lugng thudc tam thoi nay sé du dung cho t6i da 31 ngay.
(D€ tim hiéu thém vé thai diém quy vi c6 thé nhan duoc
lvong thudc tam thoi va cach yéu cau, hay tham khao
Chwong 5 trong S6 tay thanh vién.)

o Khi quy vi nhan luvong thudc tam thdi, hay trao do6i vdi bac
s clia quy Vi vé nhi*ng viéc can lam khi dung hét luong
thudc nay. Quy vi c6 thé doi sang loai thuéc khac duoc
chuwong trinh ctia ching t6i bao tra hoac yéu cau ching
t6i cho phép trudng hop ngoai 1€ cho quy vi va bao tra
thudc hién tai ctia quy vi.

Néu trudng hdp ngoai 1é d6i véi danh muc thudc ctia quy vi
duoc phé duyét, quy vi sé dugc thong bao vé thoi gian quyét
dinh phé duyét cé hiéu luc. Trong hau hét cac trudng hap,
quyét dinh phé duyét sé c6 hiéu luc trong mot nam. Quy vi sé
can yéu cau trudng hop ngoai I€ d6i véi danh muc thuéc mdi
sau khi quyét dinh phé duyét ctia quy vi hét han.

Cac thay déi doi véi chi phi thuéc Co hai giai doan thanh
toan cho bao hiém thudc Medicare Part D theo chuong trinh
clia chung t6i. S6 tién ma quy vi thanh toan sé tuy thudc vao
viéc quy vi dang @ giai doan nao khi mua hodc mua thém thudc
theo toa. Sau day la hai giai doan:

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
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Giaj doan1 Gia,i doan 2
Bao hiém ban dau Bao hiém tai wong

Trong giai doan nay, chuong trinh | Trong giai doan nay,

cua chung téi thanh toan maét chuong trinh sé tra toan bd
phan chi phi cho thudc ctia quy vi|chi phi thudc ctia quy vi
va quy vi thanh toan phan chia sé|dén ngay 31 thang 12 nam
chi phi ctia minh. Phan chia sé [2026

chi phi cua quy vi dugc goi la

khoan ddng thanh toan. Quy vi bat dau giai doan

nay sau khi quy vi thanh
Quy vi bat dau giai doan nay khi [toan mot khoan chi phi tu
quy vi mua toa thuéc dau tién ctia|tra.

minh trong nam.

Giai doan bao hiém ban dau két thuc khi tong chi phi tu tra
clia quy vi dat $2,100. Vao thoi diém do, Giai doan bdo hiém
tai wong bat dau. Chuong trinh cia ching t6i bao tra tat ca chi
phi thudc cta quy vi tir thai diém dé dén cudi nam. Hay tham
khdo Chwong 6 trong So tay thanh vién dé biét thém thong
tin vé khoan tién quy vi sé tra cho thudc.

Theo Chuong trinh gidm gia ti* nha san xuat, cac nha san xuéat
thudc sé chi tra mot phan chi phi toan b ctia chwong trinh cla
chung t6i doi vdi cac loai thudc thwong hiéu dac biét va thudc
sinh hoc dudc bao hiém theo Phan D, trong Giai doan bao

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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hi€m ban dau va Giai doan bao hiém tai wvang. Cac khoan giam
gia do cac nha san xuat thanh toan theo chuong trinh Giam
gia tir nha san xuat khéng duoc tinh vao chi phi tu chi tra.

E3.Giai doan 1: “Giai doan bao hiém ban dau”

Trong Giai doan bao hiém ban dau, chuong trinh clia ching
toi thanh toan phan chia sé chi phi cho thuéc duwdc bao tra cla
quy Vi va quy vi thanh toan phan chia sé chi phi ca minh.
Phan chia sé chi phi ctia quy vi dudc goi la khodn dong thanh
toan. Khoan dong thanh toan phu thudc vao bac chia sé chi
phi ctia thubéc va nai quy vi nhan thubc. Quy vi chi trd khoan
ddng thanh todn méi Ian quy vi mua thuéc theo toa. N&u chi
phi thuéc dudc bao tra thap hon khoan dong thanh toan, quy
vi chi trd muirc gia thap hon.

Chung t6i da chuyén mét so6 loai thudc trong Danh sach
thuéc xuong bac thuoc thap hon hoac cao hon. Néu thuée
clia quy vi chuyén t&r bac nay sang bac khac, diéu nay co thé
anh hudng dén khoan déng thanh toan ctia quy vi. D€ tim hiéu
xem thudc cla quy vi cé & bac khac khoéng, hay tra ctru trén
Danh sach thuéc.

Bang sau day cho thay chi phi ctia quy vi cho lvang thudc d
dung cho mét thang tai nha thudc trong mang luéi véi cac
khodn déng thanh toan tiéu chudn trong méi bac trong s sau
bac thubc ctia chung t6i. Nhitng khodén tién nay chi ap dung
trong khoang thdi gian quy vi & Giai doan bao hiém ban dau.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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Hau hét cac loai vac-xin Phan D danh cho ngudi I6n déu duoc
bao tra mién phi cho quy vi.

PE biét thong tin vé chi phi vac-xin hoac thong tin, hay xem
Chwong 6, Phan D trong S& tay thanh vién cla quy Vi.

2025 (nam nay) | 2026 (nam sau)

Thuoc & Bac 1 Céac loai thuoc dugc | Khodn dong thanh
bao trd theo Phan |toan cla quy vi cho
D trong danh muc |lugng thudc dung
Chi phi cho luong  |thubc ctia Chuong |mét thang (31 ngay)
Thuéc & Bac 1 dung |trinh s€ nam trong |la $0.

mot thang duoc ~ |mMot bac.
mua tai nha thuoéc
trong mang IuGi

(Thubc goc uu tién)

Vi dang tham gia
Medi-Cal, quy vi da
duoc ghi danh vao
chuong trinh “Extra
Help” (Trg gitp bo
sung) (con duoc goi
la Phu cap danh
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cta quy vi

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)

2026 (nam sau)

danh cho viéc mua
thudc theo toa tai
mot nha thudc trong
mang ludi sé la $0
Xuyén suot tat ca
cac giai doan cua
Phuc lgi thudc theo
toa Phan D vdi
phuc Igi nang cao
cua chuaong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo
hiém dua trén gia
tri).

Thuoc & Bac 2
(Thubc goc)

Chi phi cho luvgng
Thudc d Bac 2 dung
mot thang dudc
mua tai nha thuoéc
trong mang IuGi

Céac loai thudc duoc
bao trd theo Phan
D trong danh muc
thudc ctia Chuong
trinh s& nam trong
mot bac.

Vi dang tham gia
Medi-Cal, quy vi da

Khoan déng thanh
toan cua quy vi cho
lvong thudc dung
mot thang (31 ngay)
la $0, $1.60 hoac
$4 cho tat ca cac
thuéc.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)

duoc ghi danh vao
chuong trinh “Extra
Help” (Trg gitup bo
sung) (con duoc goi
la Phu cap danh
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cua quy vi
danh cho viéc mua
thudc theo toa tai
mot nha thudc trong
mang ludi sé la $0
Xuyén suot tat ca
cac giai doan cua
Phuc lgi thubc theo
toa Phan D vdi
phuc loi nang cao
cua chuong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)

2026 (nam sau)

hiém dua trén gia
tri).

Thuoc & Bac 3

(Thudc biét duwoc wu
tién)

Chi phi cho luvgng
Thudc d Bac 3 dung
mot thang dudc
mua tai nha thuoéc
trong mang IuGi

Céac loai thudc duoc
bao trd theo Phan
D trong danh muc
thudc ctia Chuong
trinh s& nam trong
mot bac.

Vi dang tham gia
Medi-Cal, quy vi da
dugc ghi danh vao
chuong trinh “Extra
Help” (Trg gitp bo
sung) (con duoc goi
la Phu cap danh
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cta quy vi
danh cho viéc mua
thudc theo toa tai
mot nha thubce trong
mang ludi sé la $0

Khoén dong thanh
toan cho luong
thudc dung trong
mot thang (31 ngay)
la $0, $1.60 hoac
$5.10 doi vai thuodce
goc (bao gom thudce
chinh hiéu dugc
dung nhu thuéc
goc) $0, $4.90 hoac
$12.65 dong thanh
toan cho tat ca cac
loai thudc khac theo
toa.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)

2026 (nam sau)

Xuyén suot tat ca
cac giai doan cua
Phuc lgi thudc theo
toa Phan D vdi
phuc Igi nang cao
cua chuaong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo
hiém dua trén gia
tri).

Thuoc & Bac 4

(Thubc khéng wu
tién)

Chi phi cho luvgng
Thudc d Bac 4 dung
mot thang dudc
mua tai nha thuoéc
trong mang IuGi

Céac loai thudc duoc
bao trd theo Phan
D trong danh muc
thudc ctia Chuong
trinh s& nam trong
mot bac.

Vi dang tham gia
Medi-Cal, quy vi da
duoc ghi danh vao
chuong trinh “Extra
Help” (Trg gitp bo
sung) (con duoc goi

Khoén dong thanh
toan cho luong
thudc dung trong
mot thang (31 ngay)
la $0, $1.60 hoac
$5.10 doi vai thuodce
goc (bao gom thudce
chinh hiéu dugc
dung nhu thuéc
goc) $0, $4.90 hoac
$12.65 dong thanh
toan cho tat ca cac

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)

2026 (nam sau)

la Phu cap danh
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cua quy vi
danh cho viéc mua
thudc theo toa tai
mot nha thudc trong
mang ludi sé la $0
Xuyén suot tat ca
cac giai doan cua
Phuc Igi thubc theo
toa Phan D vdi
phuc loi nang cao
cua chuong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo
hi€ém dua trén gia
tri).

loai thudc khac theo
toa.

Thudc & Bac 5

(Thubc chuyén biét)

Céac loai thudc duoc
bao trd theo Phan
D trong danh muc

Khodn déng thanh
toan cho lvong
thudc dung trong

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)

Chi phi cho lvgng [thubc clia Chuong |moét thang (31 ngay)
Thudc d Bac 5 dung|trinh sé nam trong |la $0, $1.60 hoac
mot thang duoc mot bac. $5.10 d6i vai thudce
mua tai nha thuéc |, . goc (bao gom thude
trong mang IuGi Vi de.mg tham’glg . |chinh hiéu duoc
Medl-CqI, quy v!‘da dung nhu thudc
dugc ghi danh vao g6¢c) $0, $4.90 hoic

chuong trinh “Extra $12.65 ddng thanh
Help” (Trg gD 0O 1404n cho tat ca cac
s‘ung) (Ccz,n u"(jc gol loai thudc khac theo
la Phucap danh |,

e oa.
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cua quy vi
danh cho viéc mua
thudc theo toa tai
mot nha thudc trong
mang ludi sé la $0
Xuyén suot tat ca
cac giai doan cua
Phuc lgi thudc theo
toa Phan D vdi
phuc Igi nang cao

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)

cua chuaong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo
hiém dua trén gia
tri).

Thuoc & Bac 6 Céac loai thuoc dugc | Khodn dong thanh
bao trd theo Phan |toan cla quy vi cho
D trong danh muc |lugng thudc dung
thuéc cia Chuong | mot thang (31 ngay)
trinh s& nam trong |la $0.

Chi phi cho lwvgng |Mot bac.
Thudc d Bac 6 dung
mot thang dudc
mua tai nha thuoéc
trong mang IuGi

(M6t so6 loai thudce
dugc chon cho dich
VU cham soc)

Vi dang tham gia
Medi-Cal, quy vi da
duoc ghi danh vao
chuong trinh “Extra
Help” (Trg gitp bo
sung) (con duoc goi
la Phu cap danh
cho nguadi co thu
nhap thap).

Trong nam 2025,
chi phi cta quy vi

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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danh cho viéc mua
thudc theo toa tai
mot nha thudc trong
mang ludi sé la $0
Xuyén suot tat ca
cac giai doan cua
Phuc lgi thudc theo
toa Phan D vdi
phuc Igi nang cao
cua chuaong trinh
ValueBased
Insurance Design
(VBID, Thiét ké béo
hiém dua trén gia
tri).

Giai doan bao hiém ban dau két thuc khi tdng chi phi tu tra
clia quy vi dat $2,100. Vao thoi diém do, Giai doan bdo hiém
tai wong bat dau. Hay tham khao Chwong 6 trong Sé tay thanh
vién dé biét thém thong tin vé khoan tién quy vi sé tra cho
thuéc.

E4.Giai doan 2: “Giai doan bao hiém tai wong”

Khi quy vi dat dén gidi han tu tra Ia $2,100 cho céc loai thuoc,
Giai doan bao hiém tai wong sé bat dau va quy vi khdng phai

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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chi trd cho thuéc dugc bao trd. Quy vi sé & trong Giai doan
bao hiém tai wvang cho dén cudi nam theo lich.

Pé biét thém thong tin vé chi phi cia quy vi trong giai doan
Bdo hi€ém tai wong, hdy tham khdo Chwong 6.

F. Nhirng thay doi vé hanh chinh

Chung t6i sé thuc hién cac thay d6i vé hanh chinh cho nam
tgi. Thong tin trong bang duwdi day mo ta nhirng thay doéi do.

2025 (nam nay)

2026 (nam sau)

Tivity khong con
la nha cung cap
theo hop dong
cho nam 2026.

Phuc Igi Thé duc/
Phong tap thé hinh
cua quy vi do Tivity
D.B.A.
SilverSneakers
quan ly.

Silver&Fit sé la nha
cung cap dich vu
Thé duc/Phong tap
thé hinh theo hop
déng cho nam
2026.

Healthrageous
khéng con la nha
cung cap theo hop
dong cho nam
2026.

Dich vu bita an cua
quy vi duoc cung
cap thong qua
Healthrageous.

NationsBenefits Ia
nha cung cap bira
an theo hop dong
vao nam 2026.

EyeMed khong
con la nha cung

Dich vu nhan khoa
cua quy vi dugc

Dich vu nhan khoa
cla quy vi sé do

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)

cép theo hop quan ly théng qua |VSP quan ly vao
dong cho nam EyeMed. nam 2026.
2026.

Hop dong/Goi H5649-002-000 H3038-004-002
phuc lgi cua
chwong trinh
(PBP) cua quy vi

da thay doi

Chwong trinh Khéng ap dung Chuong trinh thanh
thanh toan thudc toan thudc theo toa
theo toa cua cua Medicare co
Medicare thé gilip quy vi quan

ly chi phi thudc
bang cach tra gop
hang thang trong
sudt ca nam. BE tim
hi€u thém vé
chuong trinh nay,
vui long lién hé vai
chung t6i theo s6
dién thoai & cudi
trang hoac truy cap
www.medicare.gov

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay)

2026 (nam sau)

Phuc loi bd sung
dac biét cho

ngw®i mac bénh
man tinh (SSBCI)

Néu dudc chan
doan mac (cac)
bénh man tinh du
diéu kién va dap
rng mot so tiéu chi
nhat dinh, quy vi co
thé da digu kien
hudng cac phuc loi
b6 sung dac biét
cho ngudi mac
bénh man tinh. Cac
bénh man tinh du
diéu kién bao gom:
 RGiloan tim mach
e Suy tim man tinh
e Sa sut tri tué

e Dai thao dudng

« R0i loan phoi
man tinh

e Bénh than

Néu duagc chan
doan mac (cac)
bénh man tinh du
diéu kién va dap
rng mot so tiéu chi
nhat dinh, quy vi co
th& du didu kién
hudng cac phuc lgi
b6 sung dac biét
cho ngudi mac
bénh man tinh. Cac
bénh man tinh du
diéu kién bao gom:
« Roi loan tim mach
e Suy tim man tinh
e Sa sut tri tué

e Dai thao dudng

« RGi loan phoi
man tinh

e Bénh than man
tinh (CKD)

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)

e R6iloan man tinh
do st dung do6
uéng co con va
cac roi loan khac
do s dung chéat
gay nghién

e Ung thv

e R&i loan tu mién

e Thtra can, béo
phi va hdi ching
chuyén hda

« Bénh dudng tiéu
hoa man tinh

e RGi loan mau
nang

e HIV/AIDS

e Tinh trang y té€ vé
sirc khée tam
than man tinh va
gay tan tat

 RGiloan than kinh

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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2025 (nam nay) | 2026 (nam sau)
e DOt quy

« Sau cay ghép noi
tang

« Rdiloan suy giam
mién dich va rdi
loan (r'c ch& mién
dich

e Bénh lién quan
dén suy giam
nhan thlc

« Bénh gay han
ché chlrc nang
van dong/sinh
hoat

e Bénh man tinh
lam suy giam thi
giac, thinh giac
(diéc), vi giac, xuc
giac va khttu giac

e Bé&nh can s
dung dich vu tri
liéu lién tuc dé ca

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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nhan duy tri hoac
khoi phuc chuc
nang

G. Chon mét chwong trinh
G1. Tiép tuc v&i chwong trinh cua chiing toi

Chung t6i hy vong quy vi ti€p tuc la thanh vién chuong trinh.
Quy vi khéng can phai lam gi dé tiép tuc tham gia chuang trinh.
Tr& khi quy vi dang ky chuong trinh Medicare khac hoac doi
sang Original Medicare, quy vi sé tu dong duoc ghi danh la
thanh vién chuong trinh chung t6i trong nam 2026.

G2. Thay doi chwong trinh

Hau hét nhitng ngudi cé Medicare cd thé cham durt tu’ cach
thanh vién trong nhitng khodng thdi gian nhat dinh ctia nam.

Ngoai ra, quy vi c6 thé cham dit tuv cach thanh vién trong
chuong trinh cdia chung toi trong cac giai doan sau:

« Giai doan ghi danh mé, kéo dai ti* ngay 15 thang 10 dén
ngay 7 thang 12. Néu quy vi chon chuong trinh mdéi trong
giai doan nay, tu cach thanh vién cua quy vi trong chuong
trinh cia chung toi sé két thuc vao ngay 31 thang 12 va tu

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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cach thanh vién trong chuong trinh mdi sé bat dau vao ngay
1 thang 1.

» Giai doan ghi danh mé& cua Medicare Advantage (MA),
ti ngay 1 thang 1 dén ngay 31 thang 3. Néu quy vi chon
chuong trinh mdi trong giai doan nay, tu cach thanh vién cua
quy vi trong chuong trinh madi sé bat dau vao ngay dau tién
clia thang ti€p theo.

« Vi quy vi c6 Medi-Cal, quy vi co thé cham dut tw cach thanh
vién clia minh trong chuang trinh clia chiing t6i vao bat ky
thang nao trong nam.

Co thé cd nhitng tinh huéng khac khi quy vi du diéu kién thay
doéi viéc ghi danh ctia minh. Vi du, khi:

e quy vi chuyén ra bén ngoai khu vuc dich vu cla ching toi,

e tinh d0 diéu kién nhan Medi-Cal hoac Extra Help (Tro giup
bG sung) cta quy vi thay doi, hoac

e quy Vi gan day da chuyén dén hoac hién dang nhan dich vu
cham soc tai mot co sd (nhu co sé diéu dudng chuyén mon
hodc bénh vién cham sdc dai han). Néu gan day quy vi
chuyén ra khoi moét to chirc, quy vi ¢é thé thay d6i chuong
trinh hodc d6i sang Original Medicare trong hai thang sau
thang quy vi chuyén ra.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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Dich vu Medicare cua quy vi

Quy vi co ba luva chon d€ nhan duoc dich vu Medicare duoc
liét ké dudi day vao bat cir thang nao trong nam. Quy vi co
thém moét luva chon duoc liét ké dudi day trong nhirng khoang
thdi gian nhat dinh trong ndm, bao gom Giai doan ghi danh
m¢o va Giai doan ghi danh mé& cua Medicare Advantage
hodc cac truong hap khac dwoc mé ta tai Muc G2. Bang cach
chon mot trong s6 cac lua chon nay, quy vi sé tw ddong cham
dut tu cach thanh vién ciia minh trong chuong trinh ctia chung
toi.

1. Quy vi c6 thé déi sang: Cach lam nhw sau:

Chwong trinh Medi-Medi la Goi cho Medicare theo s6

mot loai chwong trinh 1-800-MEDICARE

Medicare Advantage. (1-800-633-4227). Nguoi dung
Chworng trinh nay danh cho TTY xin goi s6

nhirng ngw®i c6 ca 1-877-486-2048.

Medicare va Medi-Cal, va két
hop cac phuc loii Medicare
va Medi-Cal vao mot
chwong trinh. Chworng trinh
Medi-Medi dieu phoi tat ca
cac phuc lgi va dich vu trén
ca hai chwong trinh, bao

Né&u co thac mac vé chuong
trinh Program of All-inclusive
Care for the Elderly (PACE),
hay goi s6 1-855-921-PACE
(7223).

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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gom tat ca cac dich vu dwore N&u quy vi can trg gitp hoac

Medicare va Medi-Cal bao
tra hoac chwong trinh
Program of All-inclusive
Care for the Elderly (Cham
soc toan dién cho ngwoi
cao tudi [PACE]), néu quy vi
da diéu kién.

Lwu y: Thuat nglr Chuong
trinh Medi-Medi |a tén cua
chuong trinh dap (rng nhu cau
dac biét da tiéu chuan kép
(D-SNP) hop nhat tai
California.

mudn tim hi€u thém thong tin:

e Goi cho California Health
Insurance Counseling and
Advocacy Program (HICAP,
Chuong trinh tw van va bao
vé bao hiém surc khoée cla
California) theo s6
1-800-434-0222, th Hai
dén thr Sau, t&r 8 a.m. dén
5p.m., TTY: 711. D€ biét
thém théng tin hoac tim mot
van phong HICAP tai khu
vu'’c clia quy Vi, vui long truy
cap www.aging.ca.gov/
Programs and Services/
Medicare Counseling/.

HOAC

Ghi danh vao mét Chuong
trinh Medi-Medi mdi.

Quy vi sé bi tu ddng hay ghi
danh khoi chuong trinh cua
chuing t6i khi bao hi€m cla

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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chuong trinh méi cda quy vi
bat dau. Chuong trinh

Medi-Cal cua quy vi sé thay
doi dé phu hap véi Chuong
trinh Medi-Medi ctia quy vi.

2. Quy vi c6 thé doi sang: Cach lam nhw sau:

Original Medicare kém theo Goi cho Medicare theo s6

mét chwong trinh thuéc 1-800-MEDICARE

Medicare riéng (1-800-633-4227). Nguoi dung
TTY xin goi s6
1-877-486-2048.

Néu quy vi can trg gitp hoac
mudn tim hi€u thém thong tin:

e Goi cho California Health
Insurance Counseling and
Advocacy Program (HICAP,
Chuong trinh tw van va bao
vé bdo hiém strc khoée cla
California) theo s6
1-800-434-0222, thtr Hai
dén th( Sau, tir 8 a.m. dén
5p.m., TTY:711. D€ biét
thém théng tin hoac tim moét

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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3. Quy vi c6 thé doi sang:

Original Medicare khéng
kém theo chwong trinh
thuoc Medicare riéng

van phong HICAP tai khu
vu'c cla quy vi, vui long truy
cap www.aging.ca.gov/
Programs and Services/
Medicare Counseling/.

HOAC

Ghi danh vao moét chuong
trinh thudc theo toa Medicare
mMOi.

Quy vi sé tu ddng duoc huy
ghi danh khoi chuong trinh
clia chung t6i khi bao hiém
Original Medicare cua quy Vi
bat dau.

Chuong trinh Medi-Cal cua
quy vi sé khong thay déi trir
khi quy vi yéu cau thay doi.
Cach lam nhw sau:

Goi cho Medicare theo s6
1-800-MEDICARE
(1-800-633-4227). Ngudi diing

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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LWU Y: Né&u quy vi dbi sang
Original Medicare va khong
ghi danh vao mét chu'ong trinh
thudc Medicare riéng,
Medicare cé thé sé ghi danh
cho quy vi vao mot chuong
trinh thudc, trir khi quy vi
théng bao cho Medicare rang
quy vi khéng mudn tham gia.

Quy vi chi nén hiy bdo hiém
thudc néu co bao hiém thudc
t* mot nguén khac, vi du nhu
tir chu lao déng hoac cbéng
doan. Néu quy vi c6 thac mac
vé viéc quy vi co can bao hi€m
thudc khong, hay goi cho
California Health Insurance
Counseling and Advocacy
Program (HICAP, Chuong
trinh tuw van va bdo vé bao
hiém sirc khde clia California)
theo s6 1-800-434-0222, thr
Hai dén th& Sau, tr 8 a.m.
dén 5 p.m. D& biét thém thong
tin hoac tim mot van phong

TTY xin goi s6
1-877-486-2048.

Néu quy vi can trg gitp hoac
mudn tim hi€u thém thong tin:

e Goi cho California Health
Insurance Counseling and
Advocacy Program (HICAP,
Chuong trinh tw van va bao
vé bdo hiém suirc khoée cla
California) theo s6
1-800-434-0222, thtr Hai
dén th( Sau, tr 8 a.m. dén
5p.m., TTY: 711. D€ biét
thém théng tin hoac tim moét
van phong HICAP tai khu
vU'c cla quy vi, vui long truy
cap www.aging.ca.gov/
Programs and Services/
Medicare Counseling/.

Quy vi sé tu ddng duoc huy
ghi danh khoi chuong trinh
clia chung t6i khi bao hiém
Original Medicare cua quy Vi
bat dau.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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HICAP dia phuong trong khu  Chuong trinh Medi-Cal cua
vuc clia quy vi, vui long truy | quy vi sé khong thay doi triy
cap www.aging.ca.gov/ khi quy vi yéu cau thay doi.
Programs and Services/

Medicare Counseling/.

4. Quy vi c6 thé doi sang: |Cach lam nhw sau:

Bat ky chwong trinh bao Goi cho Medicare theo s6
hiém strc khée nao cua 1-800-MEDICARE

Medicare trong nhirng khoang ' (1-800-633-4227). Ngudi dung
thdi gian nhat dinh trong ndm, TTY xin goi s6

bao gom Giai doan ghi danh 1-877-486-2048.

m¢e va Giai doan ghi danh

mé cua Medicare Advantage Neu quy vi can trg giup hoac

mudn tim hi€u thém thong tin:

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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hoac cac trudng hgp khac
dugc mo ta trong Muc A.

e Goi cho California Health

Insurance Counseling and
Advocacy Program (HICAP,
Chuong trinh tv van va bao
vé bao hiém surc khoe cla
California) theo s6
1-800-434-0222, th Hai
dén thr Sau, t&r 8 a.m. dén
5p.m., TTY: 711. D€ biét
thém théng tin hoac tim mot
van phong HICAP tai khu
vu'c cla quy Vi, vui long truy
cap www.aging.ca.gov/
Programs and Services/

Medicare Counseling/.

HOAC

Ghi danh vao moét chuong
trinh Medicare madi.

Quy vi sé tu ddng duoc huy
ghi danh khoi chuong trinh
Medicare cua chung téi khi
bao hiém cla chuaong trinh
mai cha quy vi bat dau.
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Chuong trinh Medi-Cal cua
quy Vi co thé thay doi.

Dich vu Medi-Cal cua quy vi

Né&u quy vi co thac mac vé cach chon mét chuong trinh
Medi-Cal hoac nhan cac dich vu Medi-Cal sau khi quy vi rd0i
khéi chuong trinh cua chung téi, hay lién hé véi Health Care
Options theo s6 1-800-430-4263, Th& Hai dén Th& Sau tr 8
a.m. dén 6 p.m. Ngudi dung TTY nén goi s6 1-800-430-7077.
Pat cau hai vé anh hudng cla viéc tham gia chuong trinh khac
hoac quay lai Original Medicare dén viéc quy vi nhan bao hiém
Medi-Cal.

H. Nhan tro’ giup

H1. Chwong trinh cua chung toi

Chung t6i ludn san long tro gitp néu quy vi co bat ky thac mac
nao. Goi cho bd phan Dich vu thanh vién theo sé dién thoai &
CUOi trang trong ngay va gid lam viéc da néu. Cac cuoc goi
nay mién phi.

DPoc Sé tay thanh vién

Sé tay thanh vién la ban mo ta chi ti€t hop phap vé cac phuc
loi clia chuong trinh. S6 tay nay cé thong tin chi tiét vé phic
loi va chi phi nam 2026. S6 tay giai thich cac quyén Igi cua

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
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quy vi cling nhu nhirtng quy tac quy vi can tuan theo dé nhan
dich vu va thuéc dugc bao tra.

Sd tay thanh vién nam 2026 sé ra mat vao ngay 15 thang 10.
Ban sao mdi nhat ctia So 'tay thanh vién cé trén trang web cla
chung t6i tai MolinaHealthcare.com/Medicare. Quy vi cling co
thé goi cho bo phan Dich vu thanh vién theo s6 dién thoai &
cudi trang d€ yéu cau chung toi gtri SO tay thanh vién nam
2026 qua duong buu dién.

Trang web cua chung toéi

Quy vi co thé truy cép trang web cua chung toi tai
MolinaHealthcare.com/Medicare. Luu y rang trang web cua
chung t6i cé thong tin mdi nhat vé mang ludi nha cung cap va
nha thudc (Danh ba nha thuéc va nha cung cap) cung Danh
sach thudéc (Danh sach thuéc du'oc bao trd) clia ching toi.

H2. Chwong trinh Health Insurance Counseling and
Advocacy Program (HICAP)

Quy vi cling co6 thé goi dén Chuaong trinh State Health
Insurance Assistance Program (SHIP). O California, SHIP dugc
goi la Chuong trinh Health Insurance Counseling and Advocacy
Program (HICAP). Cac tu van vién HICAP co6 thé gitp quy Vi
hi€u ro cac luva chon chuwong trinh Medicare va gidi dap moi
cau hoi vé viéc chuyén doéi chuaong trinh. HICAP khong lién
két vdi chiing t6i hodc vai bat ky cong ty bao hiém hoédc chuong
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trinh bao hiém sirc khde nao. HICAP da dao tao tw van vién
tai tat ca cac quan va céac dich vu déu mién phi. Sé dién thoai
clia HICAP la 1-800-434-0222. TTY: 711. Dé& biét thém thong
tin hoac tim mét van phong HICAP tai khu vuc cta quy vi, vui
long truy cap www.aging.ca.gov/Programs and Services/
Medicare Counseling/.

H3. Ombudsman Program

Chuang trinh Medicare Medi-Cal Ombudsman Program cé thé
giup dd quy vi néu quy vi gap van dé vdéi chuong trinh cta
chung t6i. Dich vu cuta thanh tra vién dudc cung c&p mién phi
bang moi ngdn ngit. Chuong trinh Medicare Medi-Cal
Ombudsman Program:

« cO thé giai dap thac mac néu quy vi gap phai van dé hoac
co khiéu nai va co thé giup quy vi hiéu viéc can lam.

« dam bao rang quy vi cé théng tin lién quan dén cac quyén
va bién phap bao vé clia minh cling nhu cach quy vi cé thé
gidi quyét cac quan ngai ctia minh.

 khong lién két véi chiing toi hoac vdi bat ky cong ty bao hi€m
hoac chuong trinh bao hiém sirc khde nao. S6 dién thoai
cua Medicare Medi-Cal Ombudsman Program 1a
1-855-501-3077.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
5y theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thir Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
2 Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.56
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H4. Medicare
P& nhan thong tin truc ti€p ti* Medicare:

« Goi cho s8 1-800-MEDICARE (1-800-633-4227) Ngusi dung
TTY xin goi s6 1-877-486-2048.

e trd chuyén truc tiép tai www.Medicare.gov/talk-to-someone

e viét thu cho Medicare theo dia chi PO Box 1270, Lawrence,
KS 66044.

Trang web cua Medicare

Quy vi co thé truy cap trang web ctia Medicare (www.medicare.
gov). Néu quy vi chon hlly ghi danh chuwong trinh ctia chidng

t6i va ghi danh vao chuong trinh Medicare khac thi trang web
Medicare sé cung cap thong tin vé chi phi, mc bao hiém va
danh gia chat lvong dé gitp quy vi so sanh cac chuang trinh.

Quy vi co thé tim thong tin vé cac chuong trinh Medicare cé
san tai khu vuc ciia minh bang Medicare Plan Finder (Céng
cu tim kiém chuong trinh Medicare) trén trang web cla
Medicare. (D€ biét thong tin vé cac chuong trinh, hdy tham
khdo www.medicare.gov réi nhap vao “Tim chuong trinh”.)

Medicare & You 2026

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
5y theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.57
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Quy Vi co thé doc s6 tay Medicare & You 2026. Vao méi mua
thu, tai liéu nay duoc glri qua dudng buu dién dén nhitng ngudi
tham gia Medicare. SG tay nay co phan tom tat cac phuc loi,
quyén va su bao vé tir Medicare, cung phan giai dap cac cau
hoi thudng gap vé Medicare. SO tay nay cling dwdc cung cap
bang ti€éng Tay Ban Nha, tiéng Trung va tiéng Viét.

Néu khong co6 ban sao tai liéu nay, quy vi co thé tai xuong tai
trang web cuia Medicare (www.medicare.gov/Pubs/pdf/10050-
medicare-and-you.pdf) hodc yéu cau bang cach goi s6
1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY xin goi
sO 1-877-486-2048.

H5. Co Quan Cham Soc Swc Khoe Co Quan Ly Tiéu Bang
California

California Department of Managed Health Care chiu trach
nhiém quan ly cac chuong trinh dich vu cham séc sic khoé.
Néu cd than phién vé chuaong trinh bdo hiém sirc khoe, trudc
tién, quy vi nén goi dién dén chuong trinh bao hi€ém sirc khde
theo s6 (855) 687-7860, TTY: 711 va si* dung quy trinh than
phién clia chuong trinh bao hi€ém sutrc khoe truwde khi lién hé
véi co quan nay. Viéc sir dung quy trinh than phién nay khong
ngan cam bat ky quyén hodc bién phap dén bu hdp phap tiém
nang nao cé thé danh cho quy vi. Néu quy vi can trg gitip than
phién Medi-Cal lién quan dén trudng hdp cap clru, mot than
phién Medi-Cal chwa dudc chuong trinh bao hi€ém strc khoe

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thir Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.58
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clia quy Vi gidi quyét théa dang hoac mot than phién Medi-Call
van chua dudc gidi quyét sau hon 30 ngay, quy vi c6 thé goi
dién cho co quan nay dé duagc tro giup. Quy vi cling c6 thé dua
diéu kién dugc Banh Gia Y Té Doc Lap (IMR) cho phuc Igi
Medi-Cal. Néu quy vi da diéu kién duwoc nhan IMR, quy trinh
IMR sé cung cap mo6t danh gia khach quan vé cac quyét dinh
y t&€ do chuong trinh bao hi€ém strc khde thuc hién lién quan
dén su can thiét vé mat y té cla dich vu hoac diéu tri dugc dé
xuat, quyét dinh bao hi€ém cho diéu tri cé tinh chat thir nghiém
hodc nghién cltu va cac tranh chap vé thanh toan cho dich vu
y t€ cap clru hodc khan cap. Co quan nay cling cé mot so dién
thoai mién cudc (1-888-466-2219) va mét dudng day TDD
(1-877-688-9891) danh cho ngudi cé van dé vé nghe va noi.
Trang web internet cia bé phan www.dmhc.ca.gov.

Tham khao Chwong 9, Phan F4 trong S& tay thanh vién cta
quy vi d€ biét thém thong tin.

H6. Chwong trinh thanh toan thuoc theo toa ciia Medicare

Chuong trinh thanh toan thuéc theo toa ciia Medicare |a mot
luva chon thanh toan cé thé gitp quy vi quan ly chi phi tu chi

trd ciia minh cho cac loai thudc duwoc chuong trinh clia ching
tdi chi trd bang cach phan bé chiing trong nam theo lich (Thang
1 - Thang 12) dudi dang thanh toan hang thang. Chuong trinh
nay khoéng giup quy vi tiét kiém tién hodc gidm chi phi thuéc.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
By theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.59
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“Extra Help” tir Medicare va trg gitp tr Chuong trinh ho tro
dudc pham cua tiéu bang (SPAP) cling nhu Chuong trinh ho
tro thudc diéu tri AIDS (ADAP) clia quy vi, danh cho nhitng
ngudi da diéu kién, sé co Igi hon so vdi viéc tham gia Chuong
trinh thanh toan thudc theo toa clia Medicare. Tat ca nhing
ngudi dang ky déu da diéu kién tham gia chuong trinh nay,
bat ké muc thu nhap. DEé tim hi€u thém vé chuong trinh nay,
vui long lién hé vai chiang t6i theo s6 dién thoai & cudi trang
nay hoac truy cap www.medicare.gov.

Néu quy vi cé thac mac, vui Idng goi cho Molina Medicare Complete Care Plus (HMO D-SNP)
5y theo sG (855) 687-7860, TTY: 711, Thu Hai dén Thi Sau, 8 a.m. - 8 p.m., theo gid dia phuong.
2 Cubc goi nay mién phi. be biet thém théng tin, hay truy cap MolinaHealthcare.com/Medicare.60
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Théng tin bé sung vé nguodn lwc cham séc strc khée
va thanh vién quan trong

e Thong bao dién ttr (ELN) - Cach nhan cac tai liéu quan trong
o Thong bao vé khong phan biét doi xtr (NDN) - Phan 1557
« Théng bao vé tinh kha dung (NOA) - Dich vu hé tro ngén ngir

« Théng bao vé phwong thirc bao vé quyén riéng tw (NPP)




, A ese gsn oo
Cfch nhan ta‘l liéu quan trong "IMOLINN
vé chwong trinh | | | POvETINY:

Quy vi rat quan trong véi ching tdi! Chung toi sé& gilp quy vi dé
dang nhan dugc thong tin quy vi can. Truy cép truc tuyén dé
xem cdc tai liéu quan trong vé chuong trinh va tim nha thudc
hoac nha cung cép trong mang ludi. Quy vi cling co thé tra clru
thuéc theo toa cua quy vi moi ltic moi noi tir bat ky thiét bi nao.
Céc tai liéu vé chuong trinh ndm 2026, chang han nhu Chirng
t&r bao hi€m, Danh muc thuéc va Danh muc nha cung cap/Nha
thudc sé duwgc cung cap truc tuyén trude ngay 15 thang 10 2025.

Tim hiéu cac tai liéu vé chwong trinh cta quy vi

« Chirng tir bao hiém (EOC): Tai liéu huéng dan vé nhitng muc
dugc bao tra trong chuong trinh cta quy vi. Tai liéu nay bao
gdm thdng tin chi tiét vé phac Igi va bao hiém trong chuong
trinh cua quy vi, quyén cta thanh vién va nhiéu thdng tin khac.

« Danh muc thuéc (Danh sach thudc): Danh sach thuéc duac
bao tra theo chuong trinh ctia quy vi.

« Danh ba nha thuoc/nha cung cap: Danh sach cac bac si,
béac si chuyén khoa va nha thuéc trong mang Iudi cung véi s6
dién thoai va dia chi. Quy vi co thé tim nha cung cap trong
mang ludi hodc nha thudc bang danh ba truc tuyén clia chiing
toi tai MolinaHealthcare.com/ProviderSearch.

« Théng bao vé phwong thirc bao vé quyén riéng tw: Thong
bdo nay mo ta cach st dung va tiét 16 thong tin y té€ vé quy vi
va cach quy vi cé thé truy cap vao cac thong tin nay. Thong
bao nay co trén trang web cua chung téi tai https://www.


https://www.molinahealthcare.com/
https://www.molinahealthcare.com/members/common/en-US/terms_privacy.aspx

molinahealthcare.com/members/common/en-US/terms _
privacy.aspx.

Cach xem hodc yéu cau ban sao cac tai liéu chwong trinh

Trwe tuyén tai MolinaHealthcare.com/Medicare

Xem hoac tai xuéng ban sao truc tuyén cac tai liéu chuong
trinh ctia quy vi moi lic moi noi. Quy vi c6 thé str dung bat
ky thiét bi nao nhuw may tinh ban, may tinh bang hoac dién
thoai di dong. Cac tai lieu chuong trinh nam 2026 sé duoc
tai truc ti€p trwdc ngay 15 thang 10 2025.

Trwe tuyén tai MyMolina.com.

Truy cap cong thong tin thanh vién tw phuc vu cta chiing
t6i d€ xem cac tai liéu vé chuong trinh co6 san truc tuyén
24/7 hoac tim nha thuéc hoac nha cung cap trong mang
lugi. Pang nhap vao Cong thong tin thanh vién My Molina
hodc thiét lap tai khoan tai MyMolina.com. Nhap vao
“Create an Account” (Tao tai khoan) va l1am theo huéng
dan tirng budc dé dang ky.

Lién hé téng dai mién cwéc

Vui long cho ching t6i biét néu quy vi khong thé truy cap
qua may tinh hoac quy vi mudn nhan duoc ban cirng tai
liéu EOC, Danh muc thuéc, hodc Danh ba nha thuéc/nha
cung cap gui qua dudng buu dién dén quy vi. BE yéu cau
ban in tai liéu cua chuong trinh, hay goi cho bd phan Dich
vu thanh vién theo s6 dién thoai mién cwdc & mat sau
thé ID cua quy vi, ttr thir Hai - thir Sau, 8 a.m. dén 8
p-m. theo gio’ dia phwong.


https://www.molinahealthcare.com/members/common/en-US/terms_privacy.aspx
https://www.molinahealthcare.com/members/common/en-US/terms_privacy.aspx
https://www.molinahealthcare.com/
https://member.molinahealthcare.com/
http://www.MyMolina.com

Chung téi luén san long ho tro

NE&u quy vi co thac mac vé phuc loi cia minh hodc can trg giup
tim nha thuéc hodc nha cung cép trong mang Iudi, vui Iong goi
cho bd phan Dich vu thanh vién theo s6 dién thoai mién cwéc
& mat sau thé ID cua quy vi.
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Théng bao vé khdng phan biét 0
déi xtr Phan 1557 ARAMQLINA
Molina Healthcare - Medicare

Phan biét doi xtr la vi pham phap luat. Molina Healthcare tuan
theo luat dan quyén cua Ti€u bang va Lién bang. Molina
Healthcare khong phan biét doi xtr bat hop phap, loai trlr moi
ngudi hay doi xtr véi ho moét cach khac biét do gidi tinh, chling
tdc, mau da, ton gido, to tién, ngudén goéc dan tdc, nhan dang
nhom dan toc, do tudi, tinh trang khuyét tat tam than, tinh trang
khuyét tat thé chat, tinh trang y t€, thong tin di truyén, tinh trang
hén nhan, gidi tinh, ban dang giGi hoac xu hudng tinh duc.

Molina Healthcare cung cap:

« Cac cong cu hé trg va dich vu mién phi kip thdi cho ngudi
khuyét tat d& giup ho lién hé véi chang téi, chang han nhu:

o Théng dich vién ngén ngr ky hiéu c6 chuyén moén

o Thong tin bang van ban & cac dinh dang khac (chit in I6n,
am thanh, dinh dang dién tl&r co thé truy cap, cac dinh dang
khac)

« Dich vu ngdn ngl* mién phi kip thdi cho nhitng ngudi cé tiéng
me dé khéng phai |4 tiéng Anh, chang han nhu:

e Thong dich vién co trinh d6
« Théng tin bang van ban bang cac ngén ngit khac

Néu quy vi can nhirng dich vu nay, hay lién hé vdi Molina
Healthcare trong khoang tlr 7 a.m dén 7 p.m. bang cach goi
sO 1-855 687-7860. Néu quy vi khdong thé nghe hoac néi tot,

1557 Non-Discrimination Member Notice — Medicare — CA
H3038 25 8462 CANDN_M CA-H3038-ND-VI-26-L



vui long goi s6 711. Theo yéu cau, tai liéu nay cé thé duaoc
cung cap cho quy vi dudi dang chit ndi Braille, ban in cd lan,
béng am thanh hodc biéu mau dién t&r. D& nhan mdt ban sao
& mot trong cac dinh dang thay thé nay, vui long goi hoac viét
thu cho:

Molina Healthcare

Piéu phdi vién vé dan quyén
200 Oceangate, Suite 100
Long Beach, CA 90802

Qua dién thoai: 1-866-606-3889. Néu quy vi khdng thé nghe
hodc nai tot, vui long goi s6 711.

CACH NOP DON THAN PHIEN

Né&u quy vi tin rang Molina Healthcare da khéng cung c8p cac
dich vu nay hodc phan biét doi xr bat hop phap theo cach khac
dua trén tinh duc, ching tdc, mau da, tén gido, t6 tién, nguén
goc dan tdoc, nhan dang nhém dan tc, do tudi, tinh trang khuyét
tat vé tinh than, tinh trang khuyét tat vé thé chat, tinh trang y
té, thong tin di truyén, tinh trang hén nhan, gidi tinh, ban dang
gidi hodc xu huéng tinh duc, quy vi cé thé ndp don khi€u nai
lén Diéu phoi vién Dan quyén clia Central Health Plan cua.
Quy vi c6 thé ndp don than phién qua dién thoai, thu buwu dién,
truc tiép hoac truc tuyén:

e Qua dién thoai: Lién hé véi Diéu phoi vién Dan quyén cla
ciia Molina Healthcare tir 8:30 a.m. dén 5:30 p.m. bang cach
goi sO 1-866-606-3889. Hodc, néu quy vi khdong thé nghe
hodc nai tot, vui long goi s6 711.

H3038_25_8462_CANDN_M CA-H3038-ND-VI-26-L



 Qua thw: Dién vao mau don khiéu nai ho&c viét thu va gui
dén:
Molina Healthcare
Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802

 Truc ti€p: B&n van phong bac si ctia quy vi hoac Molina
Healthcare va néi rang quy vi muén ndp don than phién.

 Dién tir: Gri email dén Civil.Rights@MolinaHealthcare.com.

Quy vi cling co thé truy cap trang web ctia Central Health
Plan clia theo s6 MolinaHealthcare.Alertline.com.

VAN PHONG DAN QUYEN - CALIFORNIA DEPARTMENT
OF HEALTH CARE SERVICES

Quy vi cling co6 thé ndp don khiéu nai vé dan quyén vdi Van
phong dan quyén, California Department of Health Care
Services qua dién thoai, qua dudng buu dién hoac theo phuong
thire dién to:

e Qua dién thoai: Goi s6 1-916-440-7370. Néu quy vi khong

th§ noi hoac nghe rd, vui long goi 711 (Dich vu chuyén tiép
vién thong).

 Qua thw: Hay dién vao biéu mau khiéu nai hodc guri thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413
Sacramento, CA 95899-7413

H3038_25_8462_CANDN_M CA-H3038-ND-VI-26-L
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Bi€u mau khiéu nai c6 san tai DHCS.ca.gov/Pages/
Language_Access.aspx.

 Pién tkr: GUi email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - U.S. DEPARTMENT OF
HEALTH & HUMAN SERVICES

Né&u quy vi cho rang minh da bi phan biét déi xr dua trén chiing
tdc, mau da, ngudn goc qudc gia, tudi tac, tinh trang khuyét
tat hoac gidi tinh, quy vi cé thé ndp don khiéu nai (than phién)
vé dan quyén lén U.S. Department of Health and Human
Services, Van phong Dan quyén, qua dién thoai, qua thu hodc
bang phuong thirc dién to:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong
thé ndi hoac nghe ro, vui long goi s6 TTY/TDD:
1-800-537-7697.

 Qua thw: Dién vao biéu mau khiéu nai hodc g thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Céc mau don khiéu nai c6 tai HHS.gov/ocr/office/file/index.
html.

 Dién tlr: Truy cap Cong thong tin khi€u nai ctia Van phong
Dan quyén tai OCRportal.hhs.gov/ocr/portal/lobby.jsf.

H3038_25_8462_CANDN_M CA-H3038-ND-VI-26-L
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HEALTHCARE Taglines — Section 1557
Molina Healthcare - Medicare

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you need help in your language call (855)
687-7860 (TTY: 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call (855) 687-7860 (TTY: 711). These services are
free of charge.

du oll(Arabic)

(855) & Juaild «cligly sacbuall J] el 13] nolw¥l >
LoVl pgiSay : TTY Luoill cislgll oaiiaua) duaillys) . 687-7860
Jio aBledl 593 LoluiW oloaxlly olacluall Loyl ,9¢5 (711 e

(855) 687-7860 o il usdl laxly Lo 4 dsy ,lo, d6iSadl &l aiiuwoll
(711 e JLaVl pgiSay @ TTY _uaill wailgl _oaivuo) duuill9)
A0 Ol 01D
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Zumkpkh (Armenian)

NhTUH NRESNh. kpk dkq hupljunp kE weuljgnipyni b dbkp (Eqny, wmuym
quliquhwupkf (855) 687-7860 (71 1) hEnwnuwhwdwpny:
Zwotmnuinipynih nilkgny whambg hudwp qnpdnud k6 Gwl odw Gl
thonglkp ni dwnwynipynihkp, opbﬁmh‘ Fpuwjh gpunpuyny ne junonp
mupununny] npodugpdny Goupkp: Ugu ghgfood qubqubwpbs (855)
687-7860 (71 1) hknwpnuwhwdupnyd: OCwnwynipyniblbbpp gnpdnud kb
w]fwp:

i2i (Cambodian)

Gam: I0HREIMISSWMMaIUNHA g giunisiiue
(855) 687-7860 (TTY: 711)4 SStw
SHIUNPRYENIURS O

S5 A M I HRIR I[N U RS O mMIta ™

AR IIINHAINYEE SHNGIAT SEHISM

SIVDBRIUE (855) 687-7860 (TTY: 711)4
IUNPYSI HISIE S AR IBIS]W

& {AH 3 (Chinese)

BEE REBFEEULVBESIRMAER , BEHE (855)
687-7860(711), BIERRAE X FREA THIHE TEFMARS |
BIUNE XXM KFEXXH, BEBER (855) 687-7860 (711).
X LRGSR FTIRME,

H3038_25_9136_CANOA_M CA-H3038-NA-EN-26-L



—w)lo (Farsi)

L oS Q.-9l_{_)> u!_LO«I\DI_) 29> L'JlJ._)' Q -\@I_9-> u‘°-)§| Y

Sl Logazo oloss 9 lgSaS .28, Lulas (855) 687-7860 (711)
30290 5w i) Uz 9 Ui ba3 b l® asuw ailo cculglen Il

Ll O oloas ul .S Jwlas (855) 687-7860 (711) L .cowl
A9 0

£ (Hindi)
T ¢ 3R MU 3T HINT H JgTIdl D ATaRgHdl § dl
(855) 687-7860 (TTY:711) R &hid P | 3Rl dlcl ANTl &

foTQ TgroraT 3R Jarg, S 99 iR 9 fife 7 +ff sy
SUAI €1 (855) 687-7860 (TTY: 711) W HId B2 | F HaTU

e g

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau (855) 687-7860 (TTY: 711). Tsis tas li ntawd, kuj tseem
muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg
xiam oob ghab, xws li cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau (855) 687-7860 (TTY: 711). Cov kev pab
cuam no yog pab dawb xwb.
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HZAEE (Japanese)

58 BRETORBA BERE S (855) 687-7860 (711)
EFTHEFELKLEETV, RFOERCXFOILKERRZE, E
APV EBEFE0FDLEODH—ERAECAHELTHYERT,
(855)687-7860 (T1NETHEZE K&\, ChS5OH—ER
FERTY

ok
m
@)

5te| Y102 =S 21 419 A|H (855) 687-7860
Ho = M3lst Al ™ALL 2 X2 & EAM2L 20|
ot X9 & MH|A T 0|&5HA! = &L
A
=

Mr £ o< me

S22 XMSELIC

W99 (Laotian)

UENI0: TIUNIDAIDINIVODIVQOBCTDCUDLWIZFIZDI U
o wmacD (855) 687-7860 (711). Uanﬁﬁgﬁemugioecmfa
CCOY NIVVINIVTIVVODWNI CRL:
CONYFIVNCVVENTDVLVD €cat DIOWLIME LMD

(855) 687-7860 (711). NILVINIVCNIVCCLVWS.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc waac
daaih lorx taux (855) 687-7860 (TTY: 711). Liouh lorx jauv-louc
tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx (855) 687-7860 (TTY: 711). Naaiv
deix nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zugc cuotv nyaanh oc.

ll'l

g1 (Punijabi)
fu?rﬂ?iﬁ@ A 314wy I g Hee T 83 J 3

(855) 687-7860 (TTY:711) 3 A& dd| MUt Bl Bl
HAITEST %3 AT, T 9 98 »13 1l surdl i< T3y,
<1 BUsHU TS| (855) 687-7860 (TTY: 711) 3 A& 4| fg
AT HE3 J& |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa nomMmoLLlb Ha BallemMm pogHOM
A3blKe, 3BOHUTE Mo Homepy (855) 687-7860 (TTY: 711). Takke
NpeaoCTaBNATCA cpeacTsa U ycrnyru ang niogen ¢
OrpaHUYeHHbIMN BO3MOXHOCTSMU, HAanpumMep AOKYMEHTHI
KPYMNHbIM WwWpudTom unu wpmndtom bpanns. 3BoHUTE MO
HoMmepy (855) 687-7860 (TTY: 711). Takne ycnyrun 6ecnnaTHbl.
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Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (855)
687-7860 (TTY: 711). También ofrecemos asistencia y servicios
para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al (855) 687-7860 (TTY:
711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa (855) 687-7860 (TTY: 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan,tulad
ng mga dokumento sa braille at malaking print. Tumawag sa
(855) 687-7860 (TTY: 711). Libre ang mga serbisyong ito.

A1 Ina (Thai)

Tsansu: vinnaausiavnsaudIaaaiun i vavg ol 5N
Tnsdwii livunenaa (855) 687-7860 (711) u aﬂmﬂu AN B
TauLdauazusn156N 9 mmumﬂammmwmﬁ LU
LONF1F619 9 Wlﬂuaﬂ‘]:r’iLU‘SaaLLa”Laﬂﬁ’]‘SVIWJJWﬂ’)&IG]’)E]ﬂH‘S‘lIu’IG]
lnal ﬂsmﬂmﬁwmvlﬂmwmmam (855) 687-7860 (711) luidid
\FIFMSUUBANSIAET
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YkpaiHcbka (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLlo pigHOK MOBOIO,
TenedoHynTe Ha Homep (855) 687-7860 (TTY: 711). Jlrogn 3
0OMEXKEHUMN MOXKITUBOCTSAMU TaKOX MOXYTb CKOpUCTaTUCA
OOMNOMDKHMMM 3acobamm U nocnyramu, Hanpuknag oTpumaTm
OOKYMEHTU, HagpyKoBaHi WpndTtomM bpannsa ta Benmkum
wpudtom. TenedoHymnte Ha Homep (855) 687-7860 (TTY:
711). Lli nocnyrn 6e3KkoLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: N&u quy vi can trg gidp bang ngdn nglt clia minh, vui
ldng goi 8 (855) 687-7860 (TTY: 711). Chung t6i cting hd tro
va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai
liéu bang chit ndi Braille va chi¥ khé 16n (cht hoa). Vui long
goi & (855) 687-7860 (TTY: 711). Cac dich vu nay déu midn
phi.
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THONG BAO VE PHPONG THU'C BAO VE QUYEN RIENG TU

THONG BAO NAY MO TA CACH SU DUNG VA TIET LO
THONG TIN Y TE VE QUY VI VA CACH QUY VI CO THE
TRUY CAP VAO CAC THONG TIN NAY. VUI LONG BbOC
THAT KY.

Thong bao nay mo ta cac bién phap bao vé quyén riéng tu clia
cac chuang trinh bao hiém sirc khoe lién két ctia Molina
Healthcare (sau day duoc goi la “Molina”, “chung t6i” hoac
“cua chung t6i”). Chung t6i st dung va chia sé thdng tin surc
khde dugc bao vé (“PHI”) vé quy vi dé cung cap phuc lgi stic
khdée cho quy vi vdi tu cach la thanh vién caa Molina. Chung
toi str dung va chia sé PHI cla quy vi dé tién hanh diéu tri,
thanh toan va thuc hién cac hoat dbng cham soéc surc khoe.
Chung téi cling st dung va chia sé PHI cua quy vi vi cac ly do
khac nhu duoc luat phap cho phép va yéu cau. Chang t6i co
nghia vu git kin théng tin si’c khde cua quy vi va tuan tha
nhirng diéu khodn trong Thong bao nay. Thong bao nay cé
hiéu luc tu ngay 1 thang 1 nam 2026.

PHI |a thong tin strc khée bao gobm tén, ma thanh vién hoéc
cac théng tin nhan dang khac, va duoc chung toi st dung hoac
chia sé. PHI bao gom thong tin stic khée vé cac roi loan do st
dung chat gay nghién va théng tin sinh trac hoc (nhu voiceprint
(trich xuat giong noi)).

Tai sao chung téi str dung hoac chia sé PHI cua quy vi?
Chung t6i st dung hoac chia sé PHI clia quy vi d€ cung cap
cho quy vi cac phuc loi vé cham soc stc khde. PHI ctia quy vi
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cling dudc st dung hoac chia sé dé phuc vu viéc diéu tri, thanh
toan va cac hoat déng cham séc suc khoe.

pé diéu tri

Chung t6i c6 thé str dung hoéc chia sé PHI ctia quy vi dé€ cung
cép hoac sap xép viéc cham soc y té€ cho quy vi. Viéc diéu tri
con bao gom thu gidi thiéu gilta cac bac si ctia quy vi hoac
cac nha cung cap dich vu cham séc strc khde khac. Vi du:
chuling t6i co thé chia sé thong tin vé tinh trang sirc khoe cla
quy Vi v&i mot bac si chuyén khoa. Biéu nay gilp bac sichuyén
khoa do trao doi vdi bac si clia quy vi vé viéc diéu tri ctia quy
Vi.

Pé thanh toan

Chuing t6i c6 thé str dung hoac chia sé PHI dé dua ra quyét
dinh vé thanh toan. Diéu nay bao gém cac yéu cau boi hoan,
chap thuan diéu tri va quyét dinh vé su can thiét vé mat y té.
Tén, tinh trang y té&, viéc diéu tri va vat tv dudc cung cap cla
quy Vi ¢ thé dugc viét trén hda don. Vi du: ching t6i co thé
bao cho mét bac si biét rang quy vi huwdng phuc Igi clia ching
toi. Chung t6i cling sé cho bac si do biét sé tién trong hda don
ma chung t6i sé thanh toan.

Pé thwc hién cac hoat dong cham séc sirc khoe

Chuing t6i c6 thé str dung hoac chia sé PHI vé quy vi d€ van
hanh (cac) chuong trinh bao hiém sirc khoe clia ching téi. Vi
du: chuiing t6i c6 thé sir dung thong tin ti yéu cau boi hoan cla
quy vi dé bao cho quy vi biét vé chuang trinh stic khde co kha
nang giup d& quy vi. Chung t6i cling c6 thé s dung hoac chia
sé PHI cla quy vi dé giai quyét cac moi quan ngai clia thanh
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vién. PHI cua quy vi cling co6 thé duoc sir dung dé dam bao
yéu cau boi hoan duoc thanh toan dung.

Cac hoat dong cham soc sic khoe lién quan dén nhiéu nhu
cau kinh doanh hang ngay. Viéc nay bao gém nhung khong
gidi han & nhirng diéu sau:

« Cai thién chat lvong;

« Nhitng hoat dong trong cac chuong trinh bao hiém sirc khde
dé gitp cac thanh Vién mac mét s6 bénh ly (nhu bénh
Suyén);

« Thuc hién hodc sap xép hoat déng danh gia y khoa;

« Dich vu phap ly, bao gébm cac chuong trinh phat hién gian
lan va lam dung ciling nhu chuong trinh truy to;

e Nhirng hanh déng giup chung téi tuan thu luat phap;

« Gidi quyét nhu cau cua thanh vién, bao gom viéc gidi quyét
cac khiéu nai va than phién.

Chung t6i sé chia sé PHI cua quy vi véi nhirng cdng ty khac

(“cong sw kinh doanh”) thuc hién cac loai hinh hoat dong

khac nhau cho (cac) chuong trinh bao hiém sirc khde cua

chlng t6i. Chung t6i cling cé thé st dung PHI ctia quy vi dé

gui nhac nhd vé cac cudc hen cla quy vi. Ching téi co thé sur

dung PHI ctia quy vi d€ cung cap cho quy vi théng tin vé (cac)

phuaong phap diéu tri khac hoac céac phuc loi va dich vu khac

co lién quan dén sic khoe.
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Khi nao chiing t6i co6 thé str dung hoic chia sé’ PHI cua
quy vi ma khong can c6 van ban cho phép (chap thuan)
tw quy vi?

Ngoai viéc diéu tri, thanh toan va cac hoat déng cham séc suc
khde, luat phap cho phép hoac yéu cau Molina st dung va
chia sé PHI ctia quy vi vi nhiéu muc dich khac, bao gém nhiing
muc dich nhu sau:

Theo yéu cau cua luat phap

Chung t6i sé str dung hoac chia sé thong tin vé quy vi theo
yéu cau cla luat phap. Chung t6i sé chia sé PHI cta quy vi
khi BO6 Trudng Bo Y Té va Dich Vu Nhan Sinh (Department of
Health and Human Services, HHS) yéu cau. Thong tin nay cé
thé duoc dung dé phuc vu cho moét vu kién, danh gia phap ly
khac, hoac khi duoc yéu cau cho muc dich thuc thi phap luat.

Strc khée cdng dong

PHI cta quy vi co thé dugc sir dung hodc chia sé vi cac hoat
dong sirc khoe cong dong. Hoat ddng nay co thé bao gom gilp
cac co quan surc khde cong dong ngan nglra hodc ki€m soat
dich bénh.

Giam sat cham séc sirc khée

PHI cta quy vi co thé dudc stir dung hoédc chia sé vdi cac co
quan chinh phu. Ho cé thé can PHI ctia quy vi dé thuc hién
kiém tra.

Nghién ctru

PHI cta quy vi co thé dudc stir dung hodc chia sé d€ phuc vu
nghién cu trong mot s6 trudng hop nhat dinh, vi du nhu khi
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duoc hoi dong duyét xét cap ca sé hoac hdi dong vé quyén
riéng tv chap thuan.

Thu tuc t6 tung phap ly hodc tha tuc hanh chinh

PHI cta quy vi co thé dugc stir dung hodc chia sé d€ phuc vu
cac thi tuc t6 tung phap ly, chang han nhu dap lai Iénh cta
toa an.

Thwc thi phap luat

PHI clia quy vi co thé duwoc sir dung hoac chia sé vdi canh sat
d& phuc vu cac muc dich thuc thi phap luat, chang han nhu
giup tim nghi pham, nhan ch*ng hodc ngudi bi mat tich.

Strc khée va sw an toan
PHI ctia quy vi co thé dugc chia sé d€ ngan ngira moi de doa
nghiém trong va cap thiét dén sirc khde hoac su’ an toan cla
ca nhan hoac cong dong.

Chirc nang chinh phu
PHI clia quy vi co thé duoc chia sé vdi chinh phl dé thuc hién
cac chirc nang dac biét. Mot vi du doé 1a bao vé Tong thong.

Nan nhan cua tinh trang ngwoc dai, boé bé hoac bao luwc
gia dinh

PHI ctia quy vi ¢ thé duwoc chia sé vdi co quan phap luat néu
chuing t6i tin rang c6 ngudi la nan nhan cla tinh trang nguoc
dai hoac bo bé.

Boi thwé'ng cho ngwdi lao ddng

PHI ctia quy vi co thé dudc stir dung hodc chia sé dé tuan thu
luat B6i thudng cho ngudi lao déng.
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Cac trwérng hop tiét 16 khac

PHI cla quy vi co thé dugc chia sé vdi ngudi kinh doanh tang
|& hodc diéu tra vién cac vu chét bat thudng dé gitp ho hoan
thanh cbéng viéc cua ho.

Cac han ché bd sung vé viéc str dung va tiét 16.

Mot sO luét lién bang va tiéu bang cé thé yéu cau cac bién
phap bao vé quyén riéng tu dac biét han ché viéc s dung va
ti€t 16 mot so loai thong tin siic khde nhat dinh. Cac luat nay
co thé bao vé cac loai thong tin sau: roi loan st dung rugu va
chéat kich thich, théng tin sinh trac hoc, lam dung hoac boé bé
tré em hodc ngudi I6n bao gom tan céng tinh duc, bénh truyén
nhiém, théng tin di truyén, HIV/AIDS, stic khée tdm than, théng
tin vé tré vi thanh nién, don thudc, sirc khde sinh sén va céac
bénh lay truyén qua duong tinh duc. Chung t6i sé tuan theo
luat nghiém ngat han, ap dung cho chung toi.

Théng tin vé Roi loan do sir dung chat gay nghién (SUD).
Mac du chung toi khéng phai l1a chuong trinh diéu tri roi loan
do st dung chat gay nghién theo luat lién bang (“Chuong trinh
SUD”), chung t6i cé thé nhan duoc thong tin tr Chuang trinh
SUD vé quy vi. Chung toi khong dugc tiét 16 thong tin SUD dé
st dung trong thu tuc t6 tung dan su, hinh su, hanh chinh hoac
lap phap chong lai quy vi trl? khi ching t6i nhan duoc (i) su
déng y bang van ban cla quy vi hoac (ii) Iénh clta tda an kém
theo trat doi hau toa hodc yéu cau phap ly khac bubc phai tiét
|6 sau khi chung t6i va quy vi nhan dudc thong bao va co co
hoi duoc lang nghe.
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Khi nao chiing téi can sw cho phép (chap thuan) bang van
ban cua quy vi dé sir dung hoac chia sé PHI cia quy vi?
Chung t6i can van ban chap thuan ctia quy vi dé sir dung hoac
chia sé PHI cua quy vi cho muc dich khac ngoai cac muc dich
duac liét ké trong Thong bao nay. Ching t6i can su cho phép
clia quy vi trude khi chung t6i tiét 16 PHI ctia quy vi cho nhiing
truong hop sau day: (1) hau hét cac truong hop st dung hoac
tiét 16 ghi chu vé liéu phap tdm ly; (2) sir dung va tiét 16 nham
muc dich tiép thi; va (3) st dung va tiét 16 lién quan dén viéc
ban PHI. Quy vi c6 thé hiy bd van ban chap thuan ma quy vi
da cung cap cho chung toi. Viéc quy vi hlly bé sé khong ap
dung cho cac hanh dong da duoc chung téi thuc hién trude do
theo su chap thuan cta quy vi.

Quyén veé théng tin strc khée cua quy vi la gi?

Quy vi c6 quyeén:

 Yéu cau han ché str dung hoac tiét 16 PHI (chia sé PHI
cua quy vi)
Quy vi co thé yéu cau chung téi khong chia sé PHI cta quy
vi dé thuc hién diéu tri, thanh toan hoac cac hoat ddong cham
soc sirc khoe. Quy vi cling c6 thé yéu cau chung toi khong
chia sé PHI cua quy vi véi gia dinh, ban bé cua quy vi, hoac
nhirng nguoi khac quy vi da chi dich danh c6 lién quan dén
viéc cham soc sic khoe cua quy vi. Tuy nhién, chung toi
khéng bat budc phai déng y vdi yéu céu cla quy vi. Quy vi
can phai dua ra yéu cau bang van ban. Quy vi c6 thé sty
dung biéu mau clia chung t6i dé dua ra yéu cau.
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e Yéu cau trao do6i PHI bi mat
Quy vi co thé yéu cau Molina cung cép cho quy vi PHI cla
quy vi theo mét cach nhat dinh hodc tai mot dia diém cu thé
dé giup gil* bi méat thong tin PHI clia quy vi. Chung t6i sé
tuan theo cac yéu cau hadp ly néu quy vi cho chuing toi biét
viéc chia sé toan bé hoac mét phan PHI d6 co thé khién tinh
mang cla quy vi gap nguy hiém nhu thé nao. Quy vi can
phai dua ra yéu cau bang van ban. Quy vi cé thé s dung
bi€u mau cua chung téi d& dua ra yéu cau.

« Xem xét va sao chép PHI cua quy vi
Quy vi c6 quyén xem xét va nhan ban sao PHI cGia minh do
chuing t6i lvu gitr. Ban sao nay cé thé bao gom cac ho so
dugc st dung dé thuc hién bao tra, yéu cau bao hiém va
cac quyét dinh khac vé quy vi véi tu cach la thanh vién cla
chuing t6i. Quy vi can phai dua ra yéu cau bang van ban.
Quy vi c6 thé str dung biu mau ctia chung toi dé dua ra yéu
cau. Chung t6i co thé thu moét mire phi hgp ly cho viéc sao
chép va glti h6 so qua dudng buu dién. Trong mot so truong
hap, ching t6i cd thé tir chdi yéu cau. Luu y quan trong:
Chung t6i khéng co6 cac ban sao day di cho ho so'y té cua
quy vi. Néu quy vi muén xem, nhdn ban sao hodc thay doi
ho so y té cia minh, vui long lién hé vdi bac si hoac phong
kham cua quy Vvi.

e Stra do6i PHI cua quy vi
Quy vi co thé dé nghi ching t6i sira doi (thay doi) PHI cla
minh. Viéc stra d6i chi ap dung cho cac ho sao clia quy Vi VOi
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tu cach |a thanh vién do chung téi nam gitr. Quy vi can phai
dua ra yéu cau bang van ban. Quy vi cé thé sir dung biéu
mau cutia ching téi dé dua ra yéu cau. Quy vi c6 thé guri thu
phan doi ching tdi néu chung téi t&r chodi yéu cau.

« Nhan Ban giai trinh vé viéc tiét 16 PHI (Chia sé PHI clua
quy vi)
Quy Vi c6 thé yéu cau chuing téi cung cap cho quy vi danh
sach mot s6 bén ma ching t6i da chia sé PHI clia quy vi
trong sau nam tré vé trude tinh tir ngay quy vi glri yéu cau.
Danh sach nay sé khéng bao gom PHI da chia sé:
« dé€ phuc vu viéc diéu tri, thanh toan hodc cac hoat dong

cham séc suc khoe;

 cho moi ngudi vé PHI clia chinh ho;
e viéc chia sé dugc thu'c hién c6 su cho phép cua quy vi;

e vO tinh si* dung hodc tiét 16 nhung viéc sir dung hodac tiét
16 von duoc luat phap hién hanh cho phép hoac yéu cau;
e PHI duoc tiét 16 vi Igi ich an ninh quéc gia hodc muc dich
tinh bao; hoac
e |1 mo6t phan clia chudi di¥ liéu gidi han theo luat phap hién
hanh.
Chung téi s& thu mét mdc phi hop ly cho moi danh séach khi
quy Vi yéu cau nhan danh sach nay ti Ian th hai trd di trong
khodng thdi gian 12 thang. Quy vi can phai dua ra yéu cau
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bang van ban. Quy vi cé thé sir dung biéu mau cutia ching toi
dé dua ra yéu cau.

Quy vi c6 thé dua ra bat ky yéu cau nao néu trén, hoac co thé
nhan moét ban sao dang gidy ctia Thong bao nay. Vui long goi
cho bd phan Dich vu thanh vién theo sd dién thoai mién cudc
& mat sau thé ID cla quy vi, 7 ngay moét tuan, 8 a.m. dén 8
p.m., theo gio dia phuong. Ngudi dung TTY/TDD xin goi s6
711.

Quy vi c6 thé lam gi néu quyén ctia minh khéong dwoc bao
vé?

Quy vi co thé khiéu nai véi Department of Health and Human
Services néu cho rang quyén riéng tu cia minh da bi xam
pham. Chung t6i sé khéng gay bat Igi cho quy vi vi da gtvi khiéu
nai. Hoat ddng cham séc va phuc Igi cua quy vi sé khong thay
doi theo bat ky cach nao.

Quy Vi co thé giti don khiéu nai cho chung téi theo dia chi:

Goi cho bd phan Dich vu thanh vién theo sé dién thoai mién
cuwdc & mat sau thé ID cla quy vi, 7 ngay mot tuan, 8 a.m dén
8 p.m. theo gid dia phuong. Ngudi dung TTY/TDD xin goi s6
711. Hoac gui thu cho chung téi theo dia chi:

Molina Healthcare

Attn: Appeals and Grievances
P.O. Box 22816

Long Beach, CA 90801-9977

CO hiéu luc tr ngay 1 thang 1 nam 2026
Y0050_26_9159_LRNPP_C Multi-State-Y0050-NP-VI-26-L



Quy Vi co thé gtti don khiéu nai cho Bé tru’dng cua U.S.
Department of Health and Human Services theo dia chi:

U.S. Department of Health & Human Services Office for Civil

Rights

200 Independence Ave., S.W. Suite 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD); (202) 619-3818 (FAX)

Nhiém vu cua chuing téi la gi?

Chung t6i dudc yéu cau:

« Bao mat PHI cua quy vi;

« Cung cap cho quy vij thdng tin bang van ban chang han nhu
thdng tin nay vé nghia vu va phuong thirc bao vé quyén riéng
tw chia chang t6i doi vai PHI clia quy vi;

« GUi thong bao cho quy vi néu xay ra trudng hop vi pham doi
vGi PHI khéng duoc bao mat cua quy vi;

« Khéng st dung hodc tiét 16 thong tin di truyén ctia quy vi cho
muc dich tham dinh bao hiém;

« Tuan thu diéu khodn trong Thong bao nay.

Théng bao nay co thé thay doi

Chiing t6i c6 quyén thay doi phwong thirc cung cap thong

tin ve diéq khoan cua Thoéng bao nay bat ctr lic nao. Néu

c6 thay doi, phwong thirc va dieu khoan méi sé ap dung

cho moi PHI ma chting t6i nam giir. Neu thwe hién bat ky
thay doi quan trong nao, chung téi sé dang tai Théng bao
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dwoc chinh stra trén trang web cua chung toi va gri mot
ban Théng bao chinh sira hoac théng tin vé thay déi quan
trong va cach nhan Théng bao dwoc chinh stra trong thw
bao hang nam tiép theo cta ching téi gtri dén cac thanh
vién dwoc chung toi bao tra. Théng bao nay c6é trén trang
web cua chung téi tai MolinaHealthcare.com.

Thoéng tin lién hé

Néu quy vi cé cau hdi vé Thong bao nay, vui long lién hé vdi
chung t6i. Hay goi cho bd phan Dich vu thanh vién theo s6
dién thoai mién cudc 6 mat sau thé ID clia quy vi; 7 ngay mot
tuan, 8 a.m. dén 8 p.m. theo gid dia phuong. Ngu'di dung TTY/
TDD xin goi s6 711. Or write to Molina Member Services, 200
Oceangate, Suite 100, Long Beach, CA 90802.

Quy vi c6 thé nhan tai liéu nay mién phi & cac dinh dang khéac
nhu ban in cd I6n, ch* nbi Braille hoac am thanh. Hay goi s6
(855) 882-3901, TTY/TDD: 711, 7 ngay moét tuan, 8 a.m. dén
8 p.m., theo gid dia phuong. Cudc goi nay mién phi.
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https://www.MolinaHealthcare.com

PO Box 298
Monroe, WI 53566-0298
Attn: Enrollment Accounting

Thong tin quan trong vé Molina Healthcare
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