Mua Xuan nam 2017 Ban Tin vé Stic Khoe Thé

Chat va Tinh Than

Chao mung Quy vi, cac Thanh vién Mi!

Cac thanh vién méi phai gap nha cung cap dich vu cham séc chinh
(primary care provider, PCP) ctia minh d€ nhin Péanh gia Sutc khoé
Ban dau (Initial Health Assessment, IHA) trong vong 120 ngay ké tu
ngay trd thanh thanh vién. Tré em ciing phai thuc hién IHA trong
vong 120 ngay ké tii ngay trd thanh thanh vién. D6i véi tré em tui 2
tudi tré xudng, IHA nén dugc hoan thanh trong vong 120 ngay, hodc
theo khuyén nghi ctia Hoc vién Nhi khoa Hoa Ky (American Academy
of Pediatrics, APP), bat ky khoang thdi gian nao it hon. Vui long hoéi
bac si ctia con quy vi. Budi gép dau tién v6i PCP méi ctia quy vi giup
quy vi hiéu vé PCP ctia minh khi quy vi khoe manh. PCP ctia quy vi sé
kiém tra tinh trang stic khoe va nhu ciu y té ctia quy vi.

Hay dén PCP ctia quy vi d€ kiém tra dinh ky hang nam, d¢€ xét nghiém
va biét cac két qua xét nghiém, tiém chling, va - tat nhién - khi quy vi
bi 6m. Néu quy vi hoac con ctia quy vi can dugc cham sdc ddc biét,
PCP cua quy vi sé giap quy vi nhan dugc su cham soc dac biét do. PCP
ctia quy vi sé gitip quy vi va con cua quy vi khoe manh.

C6 gang ludn dén budi IHA va cac cudc hen tham kham khac dung
gio. Néu quy vi sé dén muon hodc khong thé giti lich hen ctia minh,
hay goi cho van phong bac si ctia quy vi.

Néu quy vi c6 thac mac vé viéc gap PCP ctia quy vi d€ thuc hién THA,
hay goi dén dudng day dién thoai mién phi ctia Dich vu Thanh vién
Molina Healthcare theo s6 1 (888) 665-4621.

Quy vi dang gap kho khan trong viéc néi chuyén véi bac si cia quy
vi bang Tiéng Anh? Quy vi c6 quyén c6 thong dich vién. Viéc nay la
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Tat ca cac ban tin cing déu san c6
tai www.MolinaHealthcare.com.

Dé€ c6 thong tin bang ngdn ngi
mong mudn ctia quy vi va/hodc
dinh dang c6 thé truy cép, vui long
goi dén Dich vu Thanh vién.

S6 nay c6 trén mat sau thé ID
Thanh Vién cua quy vi.

Este boletin informativo también
esta disponible en espafiol.

Por favor, comuniquese con el
Departamento de Servicios para
Miembros para pedir una copia
en espanol.
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mién phi. Hay thong bao cho nhén vién van phong néu quy vi mudn trao d6i bang ngdén ngii ctia quy vi,
(bao gobm ngdn ngti ky hiéu). Néu quy vi can trg gitp, hay goi dén Dich vu Thanh vién theo s6 (888) 665-4621
(TTY/TDD 711 cho Dich vu Tiép 4m California), Thtt Hai-Thtt Sau 7 gio sang - 7 gid toi.

Kiém tra dich vu nao dugc Molina cung cap truc tuyén

Gan day, quy vi c6 dang nhép vao trang web ctia Molina? Quy vi c6 rat nhi€éu nguon thong tin gitp quy vi tim
hiéu vé cach Molina lam viéc. Mot trong nhiing nguon thong tin tuyét voi nay la Guide to Accessing Quality
Health Care (Hudng dan Tiép can Dich vu Chdm soc Siic khée Coé Chdt luigng) ctia chiing toi. Hay tim ban Guide
(Hudng dan) trong muc Quality Improvement Program (Chuong trinh Cai thién Chét lugng) trén trang web.
Hay truy cap http://tinyurl.com/MHCQualityGuide.

Ban Guide gitip quy vi tim hiéu vé cac chuong trinh va dich vu ma ching t6i cung cip cho cac thanh vién cua
minh. Quy vi ¢6 thé doc vé:
o Chuong trinh Cai thién Chat lugng. Chung t6i ludn tim cach d€ cai thién dich vu chdm s6c ma quy vi
nhan dugc. Quy vi c6 thé doc vé cac tién bo ma chung t6i thuc hién mdi ndm.
o Chuong trinh Quan ly Trudng hgp. Chung t6i c6 mat d€ trg giup thém néu quy vi c6 tinh trang stic
khoe phtic tap, man tinh.
o Chuong trinh Quan ly Stic khde. Chung t6i dua ra nhiing 16i khuyén vé cach gii gin stic khée néu quy
vi ¢6 tinh trang bénh ly man tinh.

Ban Guide nay cung cap cho quy vi cac thong tin chi tiét vé cach ching toi:

« Bao vé quyén riéng tu ctia quy vi o Cho phép quy vi ndp don khiéu nai néu quy vi
o Lam viéc v6i cdc nha cung cdp cua quy vi nham gap van dé véi dich vu cham séc y t€ hoac dich
dam bao quy vi nhan dugc dich vu cham séc vu Molina ctia quy vi
stic khoe an toan o Cho phép quy vi khang cdo mdt dich vu bi tu
o Dua ra quyét dinh vé dich vu chdm sdc stic choi cho mdt yéu cau boéi thudng khi yéu cau
khoe cua quy vi khong dugc thanh toan
o Xem xét cac dich vu méi d€ cung cép nhu mot » Cho quy vi biét cach tim kiém thong tin vé cac
phan ctia cac lgi ich ma ching t6i bao tra nha cung cip ctia chung t6i trong danh muc cac
o Hudng dan quy vi trong qua trinh d€ trg giap nha cung cip
quy vi nhan dugc dich vu cham sdc stic khoe o Trg giup quy vi tim hiéu cach dién mét Advance
ngoai gio hodc trong truong hop khan cap Directive (Chi thi Trudc) d€ gitp quy vi dua ra
« Giup quy vi giai dap cc thic mic vé quyén lgi cac quyét dinh cham soc stic khoe
thudc men « Xem xét cac nghién ctiu méi dé dam baocac
o Cung cdp cho quy vi thong tin chi tiét vé cac dich vu méi da dugc chiing minh la an toan
dich vu ching t6i cung cdp lién quan cac van dé » Cung cap cac dich vu TDD/TTY cho cac thanh
stic khée hanh vi vién cuia ching t6i, nhiing ngudi cin trg giup vé
« Cho quy vi biét vé cac quyén va nghia vu ctia van dé nghe hodc noéi
minh khi quy vi tham gia chuong trinh bao o Cung cdp cac dich vu thong dich ngdén ngti cho
hiém y té ctia ching t6i cac thanh vién ctia ching t6i, nhiing ngudi can
o Cung cdp cho quy vi nhiing 16i khuyén vé cach cac dich vu nay
nhén y kién tht hai vé€ dich vu cham séc stic o Cho quy vi biét cach tiép can cac cong cu truc
khoe cta quy vi ti mot nha cung cap khac tuyén, nhu:
o Cho quy vi biét cach nhan dich vu cham sé6c » Danh gia Stic khoe
ngoai mang ludi o Cac Cong cu va Tinh toan Ty Quan ly
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Ban Guide nay cung cip cho quy vi bang kiém dé€ kiém tra thong tin quy vi c6 thé tim thay trén trang web.
Cac thong tin nay bao gom:

o Cach dit thé ID o Cac thu tuc vé dugc phdm, nhu:
e Céch délién hé vdi Dich vu Thanh vién va o Cacloai thudc chung t6i khong bao tra
Duodng day Tu van Y td bang email « Gié6i han hodc chi tiéu thuoc
« Danh sach cac nha cung cép va bénh vién c6 o  Quy trinh yéu ciu trudng hgp ngoai € cho
hop dong véi Molina, bao gom: cac loai thudc khéng nam trong Preferred
o Tén nha cung cdp, dia chi va s6 dién thoai Drug List (Danh muc Thudc Uu tién)
« Trang thai ching nhan hoi dong cua Quy trinh thay thé thudc, thay thé diéu
nha cung cip tri (sti dung cac loai thudc khac nhung cé
o Gi¢ lam viéc tai tat ca cac dia diém cong dung tuong ty) va cac phac do diéu tri
o Cac nha cung cip dich vu cham séc tling budc (mot s6 thudc nhat dinh duge
chdp nhan cac bénh nhan méi thti dau tién trudc khi ching to6i bao tra
o Ngo6n ngli ma nha cung cép dich vu cho mot loai thudc khéac cling diéu kién)
hodc nhén vién noi o Cach délién hé v6i nhan vién Quan ly St dung
« Thong tin bénh vién bao gom tén, dia (Utilization Management, UM) vé van dé hodc
diém va trang thai cap phép cau héi lién quan dén UM
o Thong tin chi tiét vé quyén lgi clia quy vi va cac + Tuyén bo khang dinh ctia UM vé céc vu dai mo
dich vu bao gom hodc loai trii khoi bao tra ta rang Molina khong tra thu lao cho cac nha
o Cac khoan dong thanh toan quy vi phai tra cung cap dua ra quyét dinh UM
(néu chung dugc ap dung) o Hudng dan vé stic khoé phong ngtia va lich
+ Quy vi phai lam gi néu quy vi nhan dugc mot tiém chling
héa don yéu cau thanh toan « Quyén va nghia vu ctia quy vi va quyén riéng tu
o FAQs (cac cau héi va cau tra 161 thuong gap) thong tin ctia quy vi

Quy vi c6 thé in ban Guide hodc bét ky thong tin nao khac ma quy vi can tii trang web ctia chiing tdi. Quy vi cling c6
thé goi dén Dich vu Thanh vién va yéu cau gtii ban cling ctia cac tai liéu cho quy vi qua dudng buu dién. S6 nay c6 trén
mdt sau Thé ID Thanh Vién cua quy vi.

Gian lan, Lang phi, va Lam dung Cham s6c Stic khoe

Gian lan, lang phi va lam dung c6 thé lam tang chi phi cham sdc stic khde va anh hudng dén chat lugng cham
soc ctia quy vi. Quy vi c6 thé bdo cdo hanh vi gian lan, lang phi va lam dung t6i Molina’s AlertLine (Pudng day
Thong bao ctia Molina). Quy vi ¢ thé goi 24 gié mot ngay, 7 ngay moét tudn. Hay goi dén s6 dién thoai mién phi
theo s6 (866) 606-3889 TTY 711. Quy vi ciing ¢ thé bdo cdo quan ngai ciia minh trén trang web AlertLine tai
dia chi https://MolinaHealthcare.AlertLine.com.

Vé Cac Thanh vién cta Chiing toi Bao V& Quyén Riéng Tu Cda Quy Vi

Quyén riéng tu ctia quy vi rat quan trong doi véi ching téi. Ching tdi ton trong va bao vé quyén riéng tu ctua
quy vi. Molina muén quy vi biét cach chung toi stt dung hodc chia sé thong tin y t€ dugc bao vé (protected health
information, PHI) ctia quy vi. Vui long truy cap dudng dan duéi day d€ c6 ban tom tat vé cach Molina bao vé
quyén riéng tu cta quy vi: http://tinyurl.com/MHCQualityGuide
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Thong Bdo Chung vé Nguyén Tac Bao Vé Quyén Riéng Tu ctia ching t6i c6 thém thong tin vé€ cach ching toi
st dung va chia sé PHI ctia thanh vién chung t6i. Quy vi c6 thé tim thdy Thong Bao Chung vé Nguyén Tac Bao
Vé Quyén Riéng Tu day du ctia ching t6i trén trang web tai MolinaHealthcare.com. Quy vi ciing c6 thé goi dén
Phong Dich Vu Thanh Vién cua chung t6i d€ nhan mét ban Thong Bdo Chung Vé Nguyén Tac Bao Vé Quyén
Riéng Tu. S6 nay cé trén mdt sau Thé ID Thanh Vién cua quy vi.

Huéng dan Truc tuyén clia Nha Cung cap

Quy vi da biét lam thé nao d€ tim thidy mot nha cung cép hodc dia diém nha thudc tryc tuyén chua? Hay truy
cap MolinaHealthcare.com/ProviderSearch.

Gido Duc Stic Khoe

La mot Thanh vién Molina, quy vi ¢6 thé truy cap thong tin gido duc stic khoe trén trang web ctia chung toi. Hay
truy cap http://tinyurl.com/MolinaHealthEd. Néu quy vi bi ti€u dudng, hay thao luan véi nha cung cdp caa quy
vi v€ kham mat gian trong.

Dich vu Théng dich vién Qua Dién thoai

La mot Thanh vién Molina, quy vi c6 thé tiép cin cac dich vu théng dich vién hai tu (24) gié mién phi tai tit ca
cac diém cung cip dich vu cham soc stic khoe. Quy vi c6 thé goi dén Dich vu Thanh vién va yéu cdu mot thong
dich vién. S6 nay c6 trén mat sau Thé ID Thanh Vién cta quy vi. Néu quy vi khong cé dién thoai, vui long cho
nha cung cép hodc dugc si ctia quy vi biét néu quy vi muén néi mot ngon ngii khac khong phai la Tiéng Anh.
Nha cung cdp hodc dugc si ctia quy vi sé sap xép mot thong dich vién qua dién thoai cho quy vi. Quy vi khong
can c6 mot tré vi thanh nién, ban be, hoac thanh vién gia dinh lam thong dich vién cho minh.
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Bo phan QI (Quality Improvement, Cai

thién Chat lugng)

200 Oceangate, Suite 100

Long Beach, CA 90802

Quy vi cd Thac mac vé
Stic khoe ctia Quy vi?
Hay goi Duong Day Tu Van
YTa 24 gi6 ca ching toi!
Tiéng Anh va cac ngon ngii khac:

(888) 275-8750
Tay Ban Nha: (866) 648-3537

Stic khoé ctia quy vi la moi quan tam
hang d4u ctia chung t6i!

Nguoi dung TTY nén goi s6 711.
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.‘ “ MO LI N A Non-Discrimination Notification

HEALTHCARE Molina Healthcare of California

Medi-Cal
Your Extended Family.

Molina Healthcare of California (Molina) complies with all Federal civil rights laws that relate to healthcare
services. Molina offers healthcare services to all members without regard to race, color, national origin,
age, disability, or sex. Molina does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex. This includes gender identity, pregnancy and sex stereotyping.

To help you talk with us, Molina provides services free of charge:

¢ Aids and services to people with disabilities
o Skilled sign language interpreters
o Written material in other formats (large print, audio, accessible electronic formats,
Braille)
¢ Language services to people who speak another language or have limited English skills
o Skilled interpreters
o Written material translated in your language
o Material that is simply written in plain language
If you need these services, contact Molina Member Services at (888) 665-4621 or
TTY, 711.

If you think that Molina failed to provide these services or treated you differently based on your race,
color, national origin, age, disability, or sex, you can file a complaint. You can file a complaint in person, by
mail, fax, or email. If you need help writing your complaint, we will help you. Call our Civil Rights
Coordinator at (866) 606-3889, or TTY, 711. Mail your complaint to:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802

You can also email your complaint to civil.rights@molinahealthcare.com. Or, fax your complaint to (310)
507-6186.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can mail
it to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

You can also send it to a website through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you need help, call 1-800-368-1019; TTY 800-537-7697.

Molina Healthcare Notice 1557 - CA Medi-Cal v2
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Spanish

Chinese

Vietnamese

Tagalog

Korean

Armenian

Persian (Farsi)

Russian

Japanese

Arabic

Punjabi

Cambodian
(Mon-Khmer)

Hmong

Hindi

Thai

MOLINA

HEALTHCARE

Non-Discrimination Tag Line— Section 1557
Molina Healthcare of California, Inc.

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 1-888- 665-4621 (TTY: 711).

AR REEAER S B DR EESES R - 55E

1-888-665-4621 (TTY : 711) -

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho

ban. Goi s6 1-888- 665-4621 (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo

ng tulong sa wika nang walang bayad. Tumawag sa 1-888- 665-4621 (TTY: 711).

Ot B0 E MEStAl= 82, &0 XI& ANHIAE 22 0/80ta =

USLICH 1-888-665-4621 (TTY: 711) H Z Mol FAAIL.

NRTUALARESNRL  Bphk junumd bp hugbpkl, wwyw dkq wijdwp Jupny b

npudwunpyl) (Ekquljub wowlgnipjut Swnwynipniuitp: Quuquhwpkp 1-888- 665-

4621 (TTY (hknwnhuy) 711):

1- lagibise el sda s 8l S suasd N3-S s Sl u il po Koz s
SoeSalac888- 665-4621 (TTY: 711)

BHVMMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHbIE
yciyru niepeBosia. 3Bonute 1-888- 665-4621 (teneraim: 711).

AEEE: HABZEINIGE. BEHOEEXEXCHRAWETET,
1-888- 665-4621 (TTY:711) £T., FEEEICTITELK LS,

adual  lzpdie dleais ged b umallila s Ol e bl Sty 3da -
D711 :pdldb cpllids 2 36 1-888- 665-4621
s fe63t 3 ffg A3 AT 393 38 Hes Gussn A 3A At g2 J -
J11-888- 665-4621 (TTY:711 )3 IS I
Us: 100SMERSUNW MaNiS! NSNS WIiNAM N IS SSS W
AHIGENSONUUITEAY GI §ind)) 1-888- 665-4621 (TTY: 711)1

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-888- 665-4621 (TTY: 711).

& & AT o7 FREY averd 8 AT iraek forw 9oy ® 9TuT |gradT JaT0 3uerse g
1-888- 665-4621 (TTY: 711) 9T &ieA ey

Fou: guuany Ineguannsalduimssiemaonanis 1dns Tns 1-888- 665-4621
(TTY: 711).
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