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ADDENDUM

Changes have been made to your 2016-2017 Medi-Cal Combined Evidence of Coverage (EOC) and Disclosure
Form (DF). Added information is shown as underlined text and deleted information is shown as strike-out
text. Please read these changes and keep this with the EOC/DF you have gotten.

If you have any questions about the Medi-Cal EOC/DF booklet, please call Molina Healthcare of California’s
Member Services Department, toll-free, at 1 (888) 665-4621 from 7am to 7pm, Monday through Friday, or dial
711 for the California Relay Service.

Page(s): 35
Section: BENEFITS

Long Term Services and Supports (LTSS)

Some LTSS benefits are covered by us for all members who qualify to receive these services as of July 1, 2014.

Molina Healthcare has a dedicated phone number to help with all of your LTSS needs. Please call us at
(855) 687-7860, Monday through Friday, 7am-7pm for questions about LTSS services. If you are deaf or hard
of hearing, call 711 for the California Relay Service.

Multi-Purpose Senior Services Program (MSSP)

You may qualify for MSSP services if you are 65 years or older with disabilities and are eligible for nursing facility
placement but wish to remain at home. MSSP services allow you to remain safely at home as an alternative to
nursing facility placement. Services provided by MSSP may include:

o Adult day care / support center

« Housing assistance

o Chore and personal care assistance

o Protective supervision

o Care management

» Respite

« Transportation

e Meal services

o Social services

« Communication services.

In-Home Supportive Services (IHSS)
If you are disabled, or blind, or are over 65 years of age and are unable to live at home without help, you may

qualify for IHSS benefits. THSS allows you to remain safely in your own home. You do not qualify if you live in a
nursing or community care facility. THSS benefits may include the following services:

o Meal preparation and clean up

o Laundry

o Personal care services (such as bowel and bladder care, bathing, grooming and paramedical services)

o Grocery shopping and errands

****For members in Riverside, San Bernardino, and San Diego Counties only****
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o Transportation to medical appointments

o Household and yard cleaning

o Accompaniment to medical appointments
e Protective supervision

Community Based Adult Services (CBAS)

Community Based Adult Services (CBAS) is a service you may qualify for if you are 18 years and older and have
health problems that make it hard for you to take care of yourself and you need extra help. If you qualify to get
CBAS, Molina Healthcare will send you to the center that best meets your needs. If there is no center in your
county, Molina Healthcare will make sure you get the services you need from other providers.

At the CBAS center, you can get different services. They include:

« Skilled nursing care / personal care services

o Social Services

o Nutritional counseling

o One hot meal daily

« Physical Therapy

o Speech therapy

o Occupational therapy

o Transportation to and from the center

CBAS centers also offer training and support to your family and/or caregiver.

You may qualify for CBAS if:

« You used to get these services from an Adult Day Health Care (ADHC) center and you were approved to get
CBAS

o Your primary care doctor refers you for CBAS and you are approved to get CBAS by Molina Healthcare.

« You are referred for CBAS by a hospital, skilled nursing facility or community agency and you are approved
to get CBAS by Molina Healthcare.

You must have approval for these services before the services begin.

Skilled Nursing Facility or “SNF” Care (Subacute/Intermediate Facility Care)
Molina Healthcare covers Skilled Nursing Facility (SNF) Services for members over 21 years of age. SNF Services

may be available to you if you are physically disabled and require a high level of care. SNF Services must be
prescribed by a Participating Provider or certified nurse practitioner and provided in a licensed Skilled Nursing

Facility (SNF). Covered Services include:

« Skilled nursing care on a 24 hour per day basis.

» Bed and board (daily meals).

o Case management

« X-ray and laboratory procedures.

o Physical, Speech, and Occupational Therapy. See also Physical and Occupational Therapy (page 6), and
Speech Therapy (page 6).

o Prescribed drugs and medications.

o Medical supplies, appliances, and equipment ordinarily furnished by the SNE

IMPORTANT:

If you think you need any of the above services or would like more detailed information about your
eligibility for these services, please contact your PCP or Molina Healthcare’s Member Services Department
at (855) 687-7860.

****For members in Riverside, San Bernardino, and San Diego Counties only****
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“‘ MO I_ I N A Chuong trinh Medi-Cal
HEALTHCARE Mau Pon Chiing Thuc Bao Hiém va Tiét Lo Thong Tin Két Hop

PHU LUC

Thay d6i da dugc thuc hién d6i véi Mau Don Chiing Thuc Bao Hiém (EOC) va Tiét Lo Thong Tin (DF) Két Hop
Medi-Cal 2016-2017 ctia quy vi. Thong tin bd sung dugc trinh bay dudi dang van ban gach chan va thong tin
bi x6a dugc trinh bay duéi dang van ban gach giita. Vui long doc nhiing thay d6i nay va git tai liéu nay ciing
v6i EOC/DF ma quy vi da nhéan dugc.

Néu quy vi c6 bat ky cau hdi nao vé tap sach Medi-Cal EOC/DF nay, vui long goi dén Phong Dich Vu Thanh
Vién Molina Healthcare of California theo s6 dién thoai mién phi 1 (888) 665-4621 tti 7am dén 7pm, tu thi Hai
dén thd Sau hodc quay s6 711 d€ st dung Dich Vu Tiép Am California.

Trang:35
Phian: QUYEN LOI

Céc Dich Vu va H6 Tro Lau Dai (LTSS)

Mot vai quyén 1gi LTSS dugc ching t6i bao tra cho tét ca cac thanh vién nao du diéu kién nhan cac dich vu nay
ké tli ngay 1 thdng 7 ndm 2014.

Molina Healthcare c6 mdt s6 dién thoai chuyén dung dé trg giup tit ca cidc nhu ciu LTSS ctia quy vi.
Vui long goi cho chung t6i theo s6 dién thoai (855) 687-7860, tti Thi Hai dén thi Sdu, 7am-7pm néu
quy vi cé ciu hdi vé cac dich vu LTSS. Néu quy vi bi diéc hodc lang tai, hay quay s6 711 d€ sti dung
Dich Vu Tiép Am California.

Chuong Trinh Dich Vu Da Ning danh cho Nguéi L6n Tudi (MSSP)

Quy vi ¢6 thé du diéu kién dugc st dung cac dich vu MSSP néu quy vi trén 65 tudi, mac khuyét tat va dua diéu
kién dugc dua vao co s didu dudng nhung muodn & lai nha. Cac dich vu MSSP cho phép quy vi van & lai nha an
toan thay vi dén co s& diéu dudng. Céc dich vu do MSSP cung cAp c6 thé bao gém:

* Trung tdm cham séc / ho trg ban ngay danh cho ngudi lén
* Hoétrgnhad

* HOo trg cong viéc lat vit va chdm séc cd nhan

* Theo d6i bdo vé

* Quan ly cham séc

* Nghi Ngoi

* Chuyén ché

* Dich vubiia an

* Dich vu xa hoi

* Dich vu giao tiép

Dich vu hé tro tai nha (IHSS)

Néu quy vi méac khuyét tat, hodc bi mu, hodc trén 65 tudi va khong thé séng & nha ma khong c6 su trg giup, quy

vi ¢6 thé du diéu kién dugc hudng cac quyén lgi IHSS. THSS cho phép quy vi van & nha clia minh mot cach an
toan. Quy vi khong du diéu kién néu quy vi sdng trong mdt co sé di€u dudng hodc co sd cham séc cong dong.
Cac quyén loi THSS ¢6 thé bao gém nhiing dich vu sau day:

* Chudn bij biia d4n va don dep

* Giatgid
e Dich vu chim sdc cd nhin (nhu cic dich vu chim sdc stic khoé dai trang va bang quang, tim rta, chai téc va
tro giup v té
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* Mua hang tap hod va viéc ldt vt

* Chuyén ché dén cac cudc hen y khoa
* Don dep nha ctia va sdn

* Di ciing dén cic cudc hen y khoa

* Theo doi bdo vé

Dich vu nguoi 16n tai cong dong (CBAS)

Dich vu ngudi 16n tai cong dong (CBAS) la dich vu ma quy vi ¢6 thé du diéu kién néu quy vi trén 18 tudi va gap
van dé vé stic khoé khién quy vi kho c6 thé tu cham sdc ban than va quy vi can thém trg gitp. Néu quy vi du
diéu kién dugc nhan CBAS, Molina Healthcare sé gtii quy vi dén mot trung tam dap ting t6t nhat nhu cau cta
quy vi. Néu trong quan ctia quy vi khdng cé trung tam nao, Molina Healthcare sé ddm bao quy vi nhan dugc cac
dich vu cin thiét tii cdc nha cung cép khac. Tai trung tim CBAS, quy vi c6 thé dugc nhén cic dich vy khac nhau.
Bao gom:

* Cac dich vu cham séc diéu dudng chuyén mon / cham séc ca nhan

e Dich vu xa hoi

* Tu van dinh dudng

* Mot biia an néng mdi ngay

* Liéu Phap Vat Ly

* Liéu phap ngon ngti

* Liéu phap hudng nghiép

* Chuyén ché dén di tli trung tam

Cdc trung tam CBAS cting c6 cdc chuong trinh ddo tao va h6 trg danh cho gia dinh va/hodc nguoi cham soc cta

quy vi. Quy vi c6 thé du diéu kién dugc hlidng CBAS néu:
Quy vi da tiing nhan dugc cac dich vu nay tii mot trung tam Cham Séc Stic Khoé Ban Ngay danh cho Nguei
Lén (ADHC) va quy vi dugc phép nhan CBAS.

* Bac sicham séc chinh cta quy vi gidi thiéu quy vi sti dung CBAS va quy vi dugc Molina Healthcare cho phép
nhan CBAS.

*  Quy vi dugc bénh vién, co s& diéu dudng chuyén moén hodc co quan cong dong gidi thiéu st dung CBAS va
quy vi dugc Molina Healthcare cho phép sti dung CBAS.

Quy vi phai ¢6 su chip thuan cho nhiing dich vu nay trudc khi dich vu bat dau.

Co s6 diéu duéng chuyén mén hoac Cham séc "SNFE" (Cham s6c co sé hoi cip/trung gian)

Molina Healthcare bao trd cdc Dich Vu Dudng Dudng Chuyén Mén (SNF) cho cic thanh vién trén 21 tudi. Cac

Dich Vu SNF ¢6 thé danh cho quy vi néu quy vi khuyét tat vé mat thé chat va cin phai cd miic d6 chdm séc cao.

Cac Dich Vu SNF phai do mét Nha Cung Cap Tham Gia hoac bac si diéu dudng c6 ching chi hanh nghé ké toa
va dudgc cung cdp tai Co S& Diéu Dudng Chuyén Moén (SNF) ¢6 chiing chi hanh nghé. Cac Dich Vu dugc bao tra

bao gbém:

* Cham so6c diéu dudng chuyén mon 24 gid mot ngay.

* Giudng ngu va com thang (bia an hang ngay).

* Phu trach trudng hgp

* (Céc thu thuat X-quang va phong thi nghiém.

* Liéu phdp vat ly, ngdn ngii va huéng nghiép. Cling xem Liéu Phap Vat Ly va Huéng Nghiép (trang 6), va
Liéu Phép Ngon Ngit (trang 6).

* Thudc va dugc phdm ké toa.
* Nguon tiép liéu y té, thiét bi va dung cu thudng do SNF cung cép.

QUAN TRONG:

Néu quy vi cho rang quy vi cin bat ky dich vu nao ndi trén hodc mudn biét thém thong tin chi tiét vé diéu
kién hoi du cac dich vu nay, vui long lién hé PCP ctia quy vi hoac Phong Dich Vu Thanh Vién cia Molina
Healthcare theo s6 dién thoai (855) 687-7860.

*0*Chi danh cho cac thanh vién tai cac Quén Riverside, San Bernardino, va San Diego****



