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Thong bao 30 ngay cho Ngwéi thu hwéng MCP
Chuyeén tiép Medi-Cal Rx

Ngay 1 thang 12 nam 2020
Than gri Nguwoi thu hwdng Medi-Cal (hoac Ngwdi dwoc chi dinh hop phap):

Vao ngay 1 thang 1 nam 2021, S& Dich vu Cham séc Stre khdée (DHCS) sé thay dbi
phuc loi nha thudc ctia quy vi. Thubc theo toa clia quy vi sé dwoc “Medi-Cal Rx” bao
trd. Diéu nay khéng lam thay déi tinh da diéu kién hodc phuc lgi Medi-Cal ctia quy vi.

Néu quy vi du diéu kién cho c& Medicare va Medi-Cal, Medi-Cal Rx c6 thé bao tra thubc
theo toa ma Medicare khong bao trd, vi vay quy vi nén trao déi v&i bac si hodc nha
thudc cua quy vi néu quy vi cé bat ky cau héi nao.

Bi,éu gi sé thay déi? ]
Bat dau tr ngay 1 thang 1 nam 2021, quy vi sé nhan thudc theo toa Medi-Cal dwoc bao
tra cua minh thdng qua Medi-Cal Rx thay vi Molina Healthcare of California.

DHCS dang lam viéc yé’i nha thau mai, Magellan Medicaid Administration, Inc.
(Magellan) dé& cung cép dich vu Medi-Cal Rx.

S& khéng c6 thay d6i nao vé cach quy vi thanh toan dwec pham. Doi véi
hau héet nhirng ngwi thu hwéng cua Medi-Cal, ho khong phai tra chi phi.

T6i can phai lam gi? , o ]
Molina Healthcare of California, bac si va nha thuoc cta quy vi biét vé nhirng thay doi
nay va biet phai lam gi. Vi vay, hau het moi ngudi trong Medi-Cal déu khéng can lam
gi ca.

Hau hét moi ngudi déu co thé tiép tuc str dung ciing nha thudc ma ho dang stv dung
vao ngay 1 thang 1 nam 2021. Neu nha thuoc cta quy vi khong c6 hop dong Vvoi
Medi-Cal Rx, quy vi c6 thé can phai chon mét nha thudc khac.

Téi c6 can thay d6i dwg'c pham ciia minh khéng?

Hau hét moi ngudi khéng can phai thay di dwg'c phdm. Danh sach cac loai thube can
duwoc phé duyét trede co thé khac so véi danh sach Molina Healthcare of California st
dung. B&c si co thé can dwoc phé chuan dé mua thém thubc theo toa. Bac si d6 co thé
thdng bao cho quy vi vé viéc thay déi mét dwoc phdm khong yéu ciu phé duyét trude.
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Nha thudc cua téi c6 thay doi hay khong?

Hau hét cac nha thubc déu chip nhan bao hiém maéi cia quy vi. Quy vi cé thé goi dén
Puong day Tro gitp Thanh vién Medi-Cal (1-800-541-5555, TTY 1-800-430-7077) dé
hai xem nha thubc clia quy vi cé chap nhan Medi-Cal Rx hay khéng.

Néu quy vi can tro gitp tim kiém nha thuéc vao ho&c sau ngay 1 thang 1 ndm 2021,
hay st dung Dinh vi Nha thuéc Medi-Cal Rx truc tuyén tai www.Medi-
CalRx.dhcs.ca.gov hoac goi Dich vu Khach hang theo sb 1-800-977-2273 24/7 hodc
711 cho nguwoi dung TTY tr Thé Hai dén Thir Sau, 8am dén 5pm.

Lwu y: Trang web dinh vi nha thudc sé ra mat vao thang 12 nam 2020 va sé dién
thoai bat dau str dung tir ngay 1 thang 1 nam 2021.

Chuyén gi xay ra hién tai?

Luén mang theo thé ID Molina Healthcare of California va Thé nhan dang phuc loi
Medi-Cal (BIC) ctia quy vi. B4t dau ti ngay 1 thang 1 ndm 2021, hay mang theo thé
BIC Medi-Cal khi quy vi dén nha thubc. Nha thubc sé str dung thé dé tra ctru thdng tin
va cap thuéc cho quy vi.

Néu tdi c6 thac mac thi sao?
Vao hoac trwéc ngay 31 thang 12 nam 2020
e Né&u quy vi c6 thadc méc vé dwoc phdm hoéc dich vu nha thudc khac, vui ldng
goi 1-888-665-4621 hoac 711 doi v&i TTY, tr Thir Hai dén Th Sau, tlr 7am
dén 7pm.
e Néu quy vi c6 cau hdi vé théng bao nay hodc cé cac cau hdi chung vé Medi-Cal
Rx, hay lién hé véi Buong day Tro gidp Thanh vién Medi-Cal (1-800-541-5555,
TTY 1-800-430-7077), tr Th&r Hai dén Th& Sau, 8am dén 5pm.

Vao hoac sau ngay 1 thang 1 nam 2021
e Quy vi c6 thé goi dén Buirng day cia Trung tam hé tr Medi-Cal Rx (1-800-
977-2273) 24/7, hoac 711 cho ngwdi dung TTY, tir Th& Hai dén Thir Sau, tir
8am dén 5pm.

Quy vi cling c6 thé g email cho DHCS t¢i dia chi RxCarveOut@dhcs.ca.gov. Hay
nh& ghi chd rang quy vi cé cau héi vé Medi-Cal Rx. Vui long KHONG bao gbém théng
tin ca nhan trong email diu tién cia quy vi. Nhan vién DHCS sé tra I&i bang email béo
mat y&u cau cung cap théng tin ctia quy vi néu ho can théng tin dé dé hé tro' quy vi.

Chuyén gi sé xay ra néu t6i c6 khiéu nai? ] '
Magellan sé chap nhan va giai quyét khiéu nai ctia quy vi. Quy vi cé thé gvi khiéu nai
bang van ban hoac qua dién thoai.

e Hay truy cap www.Medi-CalRx.dhcs.ca.gov hoac
e Goi cho Dich vu Khach hang theo sé 1-800-977-2273

Lwu y: Quy vi chi cé thé str dung trang web va s6 dién thoai nay dé gwri khiéu
nai vao hoac sau ngay 1 thang 1 nam 2021.
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Chwong trinh cham séc stre khde ctia quy vi s& khéng con xi ly cac khiéu nai vé nha
thubc dbi voi cac dich vu nha thubéc da nhan dwoc vao hodc sau ngay 1 thang 1 nam
2021.

T6i c6 thé khang cao quyét dinh vé phuc Igi ciia Medi-Cal Rx nhw thé nao?

S& Dich vu X& hoi Tiéu bang California c6 quy trinh Phién diéu tran cap Tiéu bang
néu quy vi mudn khang cao mét quyét dinh vé phac loi nha thube. Quy trinh nay khac
v&i quy trinh khang cdo ma quy vi cé thé da st dung trong chuo’ng trinh cham soéc
stre khde cua quy vi. Trong mot Phién diéu trAn cap Tiéu bang, thAm phan xem xeét
yéu cau clia quy vi cung v&i y kién 1am sang cla cac dwoc st DHCS dé dam bao
rang quyét dinh nay phu hop véi chinh sach nha thuéc Medi-Cal.

Néu mét thubc theo toa bi tir chdi hoac thay dbi, mét biéu mau yéu ciu Phién diéu
tran cap Tiéu bang sé tw dong dwoc gli cho quy vi cling véi thdng bao tr chdi hodc
thay ddi. Néu quy vi khéng déng y v&i viéc tir chbi hodc thay dbi lién quan dén cac
dich vu va phuc lgi nha thuéc theo Medi-Cal Rx, quy vi c6 thé yéu cau Phién diéu
tran cap Tleu bang. Quy vi co thé yéu cau Phién diéu tran cip Tiéu bang bang cach
gWi biéu mau yéu cau Phién diéu trAn cap Tiéu bang dén:

California Department of Social
Services State Hearings Division
P.O. Box 944243, MS 19-37
Sacramento, CA 94244-2430

Quy vi cling c6 thé yéu cau moét Phién diéu tran cap Tiéu bang bang cach goi dén s6
dién thoai mién,phl' 1-800-952-5253 (TTY: 1-800-952-8349). VL!i long lwu y rang sO
dién thoai co thé rat ban nén quy vi cé thé nhan dwoc tin nhan dé goi lai sau.

Quy vi cé thé biét thém théng tin vé Phién diéu trAn cip Tiéu bang bang cach
truy cap www.dhcs.ca.gov/services/medi-cal/Pages/Medi-
CalFairHearing.aspx.

Vao hodc sau ngay 1 thang 1 ndm 2021, quy vi ciing c6 thé |14y mau yéu cau Phién
diéu tran cap Tiéu bang bang cach truy cap www.Medi-CalRx.dhcs.ca.gov hodc goi cho
bd phan Dich vu Khach hang theo sb 1-800-977-2273 24/7, hodc 711 cho TTY tir Thir
Hai dén Thir Sau, 8am dén 5pm.
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