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HEALTHCARE
LANGUAGE ASSISTANCE

English
ATTENTION
charge, are available to you. Call 1-8828-665-4621 (TTY:711)

If you speak another language, language assistance services, free of
Espanol (Spanish)

ATENCION: 5i habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-888-665-4621 (TTY: 711)

Tlenq Viét (Vietnamese)

CHU Y: Neu ban noi Tiéng Viét, co cac dich vu hé tro ngén ngi¥ mién phi danh cho
ban. Goisd 1-888-665-4621 {‘I_I'”f’ 711).
Tagalog (Tagalog — Filipino)

Iol_
-T-—

SI201E AFRSHAIE

FAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
B88-665-4621 (TTY: 7T11)

ng tulong sa wika nang walang bayad. Tumawag sa 1-888-665-4621 (TTY:- 711)
ot=2 (] (Korean)

.

4
=

- 4o

MulAg 222
2ol F=4A
ﬁ!!#]t[ﬂhinese}

D AN RS o
(TTY: 711) -

ol Ll e B eSS
Zukpkh

{Armenian)

9 BV EE 1-888-665-4621

]
sumug n1 @] nLabbEp - Subgquwbhupkp 1-888-665-4621 (TTY (hk n unnh uy )
Pycckuii (Russian)

NECIFMMORESORL Bph imuni U Gp hug Gphh , wmupudkq mb] &wp
Jjupnny o wmpunlumpyb] (Eqduljmic me wljgnu iy

N ARDS
BEHHMMAHIME: EcnM Bkl rOBOpMTE Ha PYCCKOM A3bIKE, TO BaM OOCTYNHEI DecnnaTHele
YOIy Nepeeoda. 3soHuTe 1-888-665-4621 (Tenetann: 711)
VBR2MT

SE1FRIGCALIZI

BFHEBESARSE, 2154 1-888-665-4621 (TTY AAIEKRIT 711) . Mollna
Healthcare BREETEIABE—ZRA R LS 7:00 Z T4 7:00. BiERE. T
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.
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Youas Exiended Famile

== )= (Farsi)
Ledi st e OB s (L) Sgs i€ o S jlb L4 Sl idasd
A8 et 18886654621 (TTY: 711) L Al < aal
HZ:58 (Japanese)

AEER: BXRBEECADES. BEHOSBEXEE CHRAW=EITET . 1-888-665-
4621 (TTY: 711) £ T, BWEICTIEM/CZELN

Hmoob (Hmong}
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-888-665-4621 (TTY: 711).

UHATH (Punjabi)
fiors o6 3 oA Jardt 22 9. 3t 9 f&g Aafes A= 392 =9 Yes Busga I 1-88s-
665-4621 (TTY: 711) 3 & a4 |

IJE poied (Arabic)
1-888-665-4621 &0 Joadl glaally ol sl S alll sacliall clana e Al S50 m0a @l 13 Al ala

AT sl il 5 )

Ef&t (Hindi)
YO ©: Tl 319 fal aled ¢ df 19® aid Jhd 3 HINT Jghdl 9aid Sua«s ¢ 1-888-
665-4621 (TTY: 711) U Bidl b1l

i1 #1 I nel (Thai)

Sauw: arfayanis nasaediuisaladusSaiserammfanteniwlens Tns 1-
888-665-4621 (TTY: 711).

E'Ei [Camhodlan}
Etijh unmarﬂs—n‘—."amﬁm a—i‘lhﬂir_.i u&um,am.-_.ﬂr—".a—hmw immsﬂﬁz};m
BHIGENS E-l_'lniﬁ_'li.i:—:h'-l 1."_1;1 ._fahjl;‘"l 1_888 665_4621 .['I_I'Y ?1'1]'-|

WISO0 (Lao)

uogou n 20 a1 2o’ T ewesm D90, MILL D NIV SacL_ SO VWIS,
loou’ "¢ Oa 9, e vu W swln v w. Tns 1-888-6654621 (TTY: 711).

vB/217

S RIRSE, 20K 1-888-665-4621 (TTY AFAIEHRIT 711) . Molina
Healthcare REEBIAR—ZERALSF 7:00 ET4 7:00, BiFHREE. BT
FRIThNN chakek 711. #EZif18] www.Molinahealthcare.com.
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Molina Healthcare of California

Civil Rights Coordinator

200 Oceangate, Suite 100

Long Beach, CA 90802

FEi%: 1-866-606-3889 (TTY AFIFHFT 711) , RREMTEIAR—ZFAR LS
8:30 £ T4 5:30

f£E: 310-507-6186

MR : civil.rights@molinahealthcare.com

MRIEFEIRE FRIRETEEZLR), Molina Healthcare £ 5 ARSI A] HEIE
EEM B PEHEN . BIESEFEGENN BERERS RN QZERE R

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

1-916-440-7370 (TTY FAFIEHKRIT 711 Ml Hérsk)
EBMB: CivilRights@dhcs.ca.gov

#RA[E@T http://www.dhcs.ca.gov/Pages/Language Access.aspx 3k % ik

MRENAESEMNR. KKE. EfE. i, REMINSEEZEN, BEr@EdHm
e, BiESAELKEEXEDESAHRSBEAAZRERNURIF.

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY A FiF#3T 1-800-537-7697)

¥ IFMuh : https://ocrportal.hhs.gov/ocr/cp/wizard _cp.jsf

#Ra&3d http://www.hhs.qov/ocr/office/file/index.html FREI% T T o

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
BRITM chaksk 711. #EZkiH18] www.Molinahealthcare.coms.
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BI#Ei%#F Health Net FO#IRIPIRIR (& (PCP), Health Net ¥R LHHER R RIS
BR%5. IR E Health Net 2R ZAEIRIVENZY) (Zham) , FHEM Health Net 89
AP R, MRIGIEIREN—1 Health Net Z4¥4 755, HMREHEMEE], 1EHB
2GRS ER, SHBE 1-888-665-4621 (TTY A FIFHKIT 711)
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Molina Healthcare
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Molina Healthcare F&EBEF LI EZERRIFIERS . MREFERXTENFER
£Eie)gk[a]8%, Molina Healthcare & 2L EAYEE !

25 ARS5EB

Molina Healthcare £ RIREZEREILRHEIRS . Molina Healthcare AJLL:

= EEAXERRRTRI R AR R B

= ABEFERERVIRIFERMEE (PCP) R ASEN
= HIREEMETLRGAFERREE

= RHIFGRS (MRETFSWERID

= DUHMIESERARRER

INREEEER), 1 1-888-665-4621 (TTY A& $T 711) . Molina Healthcare
GBI RE—ZEH LS 7:00 Z T4 7:00. BiFRZE.

R yR Al BERT EE 235 18] www.MolinaHealthcare.com.,

EA LU AR5

EFEMA Molina Healthcare #Ei& 2 EABEFFEMA Medi-Cal FHgHEEEUTHEHS
—ANEB: Imperial, Riverside. San Bernardino. Sacramento X San Diego BXZiCaY
£Eio), IEHE 1-800-430-4263 (TTY A FiE#IT 1-800- 430 7077) BX% Health Care

Options. Bif7[a] www.healthcareoptions.dhcs.ca.qov. EIFF&RIdHSREMAN
Medi-Cal B9 #54&, ¥I1FIEME 1-800-772-1213 (TTY FHF'm#ZiTT 1-800-325-0778)
BRI SRER.

Healthcare BRERTEIAE—ZRE A LS 7:00 Z T4 7:00, BiEFRE. XA ITMMN
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1| 2RNIHERE

BXREICHEED), TEBE 1-800-430-4263 (TTY A AIE#IT 1-800-430-7077) BX&H
Health Care Options. 3kifjIa] www.healthcareoptions.dhcs.ca.gov.

T ER Medi-Cal
TER Medi-Cal 7RFR  “T#HME Medi-Cal” . MMREHTFUTERMmISEIEIEE
Medi-Cal, MAI3%5i2ER Medi-Cal:

» BEFIRERE S

» BHRACHBWEIEZR) L ESEEERE.

SR EIEERS A S QAHRFZHAESIAB XIKE Medi-Cal FHEEY (0] .
ERELAMDESAERSHAE, 1FIHE www.dhes.ca.gov/services/medi-
cal/Pages/CountyOffices.aspx S E{FE 1-800-430-4263 (TTY F Fig# 4T 1-800-430-7077)
EX % Health Care Options.

SR %l (D) £

{E73 Molina Healthcare IS &R, B&WE|—3K Molina Healthcare ID . 7EFRBUE(AT
BEIPIBERE A S AT, B RIER Molina Healthcare ID £ R &H) Medi-Cal f@FiR
Bl (BIC). AMEEETHRENEER K. XEBE—3k Molina Healthcare ID F#EAK, #E
8%,

.20 ‘
'.‘MOI.INA

HEALTHCARE

Member: <Member_Name_1>

ID &: <Member_ID_1>

DOB: <Date_of_Birth_1>

Provider: <PCP_Name_1>

PCP Phone: <PCP_Phone_Number_1>
Provider Group: <PCP Gruup_,Ha@Q’b

Member Service: (888) 665-¢2F RxPCN: <RXPCN_1>
Eligibility Info: {(800) 357-0172 RxGRP: <RXGroup_1>
24-Hour Nurse Help Line: (888) 275-8750

Para Enfermera En Espafiol; (866) 648-3537

RX Questions: Caremark/CVS (800) 770-8014
Hospital Admission Notification: (800) 526-8196
ER Notification: (800) 357-0163

RxBIN: <Bin_number_1=

MyMolina.com

EHESRREE, S55K 1-888-665-4621 (TTY A FiEHIT 711) . Molina
Healthcare fRSSBTE IEA—ZRBE LS 7:00 E T4 7:.00, @R, EiLA
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.
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1| =RBAIERE

THIS CARD IS FOR IDENTIFICATION PURPOSES ONLY AND DOES NOT PROVE
ELIGIBILITY FOR SERVICE.

PROVIDER: Notify the Health Plan within 24 hours of any inpatient admission at the
“Hospital Admission Notification” number printed on the front of this card.

MEMBER: Emergencies (24 Hrs): When a medical emergency might lead to disability or
death, call 911 immediately or go&%e nearest Emergency Room. No prior authorization
is required for emergency cgg

Miembro: Emergencias (24 horas): Cuando una emergencia puede resultar en muerte o
disabilidad, llame al 911 inmediatamente o vaya a |a sala de emergencia mas cercana. No
requiere autorizacion para servicios de emregencia.

Remit Claims to; Molina Healthcare Riverside/San Bernardino
P.0. Box 22702, Long Beach, CA 90802

MolinaHealthcare.com

MREE 1E§SIH|7~],U5EL|51§IJ Molina Healthcare ID F, SINREFEHRE. EREHE,
EM B ELS ARSI, Molina Healthcare 2% B EIEEE—KET k. 5HE
1-888-665-4621 (TTY FAAIERIT 711) .

ER2aNE5/RR

Molina Healthcare JBZITEUEMER . B1ZFE, Molina Healthcare i BFFSWiTiL
Tz BN ITIES R LURKIF Molina Healthcare B753%. £RBEF ?J*ﬂﬂ Py UIE=J]
Z'L}“

SREEERS
Molina Healthcare I8 B— 1R AS R EEERSHEL .. 1224 H Molina Healthcare

SRR, BABESMIZAELR. ZAELTHL A 2#E Molina Healthcare BUS R FH A=A
TEH:

= EREWMAITXIERS S E A Molina Healthcare 123213,
= EFIECFTRIFEREBRERL, LURRKEUA AR 55 AT HIBERS .

IMREEMNIZEL, EXE 1-855-665-4621 (TTY B AiIERIT 711) EEZ Molina
Healthcare 1t X&5%R.

BHEBESARSE, 2154 1-888-665-4621 (TTY AAiEH.IT 711) . Molina
Healthcare fRSSBTE IEA—ZRBE LS 7:00 E T4 7:.00, @R, EiLA
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.
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SRTASMEERRHAERE.

Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA

@ BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
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2. RTERVERTX

R RIS

Molina Healthcare —IA A TARFZ#X A Medi-Cal B9 A TR ERERITX:
Imperial. Riverside. San Bernardino. Sacramento L& San Diego #B. Molina
Healthcare ST &1E, GRS EMEFEMNRRIFE.

f&A[°&18 Molina Healthcare £ RRFRER, THERAEXBRITRIAREWNMA AHEREIRSH
E8., 158 H 1-888-665-4621 (TTY AAEKIT 711)

ARIREIR S 1R8]

ESEEIE Molina Healthcare B, RS EBICSER T EAYLE]—3k Molina Healthcare
28 ID f. HEEXFEL Molina Healthcare FAFBER AR Z BT H Rtk

MRFEUTEY, BHENZTHAE T LA EIC Molina Healthcare:

= AR5 Medi-Cal &%
= #BE{EFE Molina Healthcare E&E 8 H H— D

ZMFTHALUR:

» BHEETFL

» EHOMFETL

» BT &

» BHFFTL

» BHEFTFL
Er “BBERIIEAR” SEMEBREB RS Medi-Cal 18F. NREF3X1F Medi-Cal
BF, BAES—HEIER, UM Molina Healthcare. %123 Health Care Options
1&ff. Health Care Options &% Medi-Cal & RZFICERERITXIF . MERIZICEH,
B 1-800-430-4263 (TTY A FIE#FT 1-800-430-7077) BX% Health Care Options.
g(if518] www.healthcareoptions.dhcs.ca.qov. A \—14%15&F1%#FE Molina Healthcare.
ARTEREICE, ABEEELRT 45 XAERA—RBER.

Healthcare BRERTEIAE—ZRE A LS 7:00 Z T4 7:00, BiEFRE. XA ITMMN

@ EHEARREE, 2K 1-888-665-4621 (TTY AT 711) . Molina
dhgksk 711. 7FEZRiAH0) www.Molinahealthcare.com. 16
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2 | XTEmtgEHR

AT BERTEE SR &R IEERY Molina Healthcare & {RFIEFEMERITR . NERBUEEFEFT
XIR9EEEN, BB 1-800-430-4263 (TTY FFiE# T 1-800-430-7077) BX% Health
Care Options. B¢if7ja] www.healthcareoptions.dhcs.ca.gov. #RIFAIERL IEERY
Medi-Cal,

BB Molina Healthcare A] g T2 B AR HARSS . Molina Healthcare ZELL NIFR T4
1B R AR -

14 B FEBR S A BK

&4 B i8HE Medi-Cal

TERELIESFEFHIRE Molina Healthcare

&% Health Care Options $&ix57ECZE Molina Healthcare

B EMNFEER R IT R

GBEE-RFTEREBE (FEESHEMAEBE)
HBE—RKEBAIFENASPBEARENA (UERT Imperial & Sacramento £f)

Indian Health Services

MREBR—ZBENFERAN, BERENERANERRSFKEERRIFIERS . £i2FiHs
KBV RIPIBAR AT, EINAIEZE Molina Healthcare v B HIEY . ENERABWN TS
7N Medi-Cal IR IPIEHX), R LUEMEREREBRITRIFHEZERN GRRS
Y#&) Medi-Cal,

METHRESL, HHHE 1-916-930-3927 Bt % Indian Health Services 2%if[a] Indian
Health Services Muf www.ihs.gov.

0V RITESE
Molina Healthcare &—115 DHCS EZ#RitX]. Molina Healthcare —IREIET
PIBERITR . BRI EYFA TREIFIBEEIR, SO ERIPERING R HR
WEHPIEfR&E. Molina Healthcare 5 Molina Healthcare BREZXIBANESE., EfR. HEX
HtERIFIERSIRHEESIE, MEREREIFERS.

Member services £ &5 Molina Healthcare A B{E. WAISE IS EZHIFIERS
A RHEAR FIREETNAUR N AT E R ER B TS IRBUZERZHNER. MWETHRES,
TBEE 1-888-665-4621 (TTY AFAIFHKIT 711) . @Irv@E
www.MolinaHealthcare.com E&EH S RRFZER.

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
BRITM chaksk 711. #&EZkiH18] www.Molinahealthcare.coms.
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EiRfER R

&AIFERTIR H Molina Healthcare HMMA B EERITXI. 15 E 1-800-430-4263
(TTY F PiB#3T 1-800-430-7077) BXZ Health Care Options i&£F—IRHAIIT X1 .

BRI TRE—ZF A L4 8:00 2 T4 6:00 HAEEH . (i[9

https://www.healthcareoptions.dhcs.ca.gov.

B H Molina Healthcare BYERIFEE 15-45 Ki#HITANE., 1% T #2 Health Care
Options #t/EERVERIERIETE], TEEE 1-800-430-4263 (TTY HPFiEHKIT
1-800-430-7077) »

R BB E R HIR H Molina Healthcare, #EBJER1E Health Care Options 12 (IRiR) 1R
HARS. MREHRBFERMFEMARENE, BBE—HRE, SHEEHEUESE.
AERIEMARHRZHZEABIEEBARIRT: £ Foster Care 3¢ Adoption Assistance

HRIRSHILE; EEHRERFEZENSAR (BREFRTEESERE) ; UKE
ZMEM Medi-Cal, Medicare i@l EERXIFIEIHRINS A

A EERERIDES A AHEBRSH AT HEEKIR L Molina Healthcare, B EZHAY
BEHANZE, 1758 www.dhcs.ca.gov/services/medical/Pages/

CountyOffices.aspx. ZKEH 1-800-430-4263 (TTY & FT 1-800-430-7077) Bk &
Health Care Options.

BEHBEPIXFE

IR SR E M EMER K%, Molina Healthcare £ IZEPA IR ZERS. B
Medi-Cal itXI|&ME& L BEEWANEE, HaESMNCEEEERRS.

WREE S Medi-Cal BRIFEEME EXE, BRXFAEIZEHIF Medi-Cal. RZEENR
w21 Z ARAERER, FRMEARENARZIHAF AR, WELHFHITHH
Medi-Cal i,
SEERNBREAFERN, BERMERE. B
» BHERERASRSHALEERERNBERELXE, FREGAETRAEAMIE.
ZEBS LA RSt K M B B R VBB RS BTN RICR . 1R Molina
Healthcare REFRAEBE(E, BEBZZXRFRITRI ZFRA BB AR HEAIEDT

BXEORATEEERSMEANEREITR, BB 1-800-430-4263 (TTY A
#4347 1-800-430-7077) BXZ Health Care Options.

BHEBESARSE, 2154 1-888-665-4621 (TTY AAiEH.IT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
PRITHNMN ek 711, 7EZki718] www.Molinahealthcare.com.
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1

s UEENBEREHMGE EAXFR, EEAEFRERITY. EFBAEL, BIgHREER
NAKERS. KBNS EREFIE, SISEEER Molina Healthcare {i
FREFREMHIEST RSB EHENE.

FELE PR

WRIERITERTE Molina Healthcare MERHIETTIRFZIEEELEFIZ, EELEFAT, &
ARSEEMIFEREBAEHLELRK 12 M8, MRAERX 12 MASEREENETR
FiREERMA Molina Healthcare 4%, IFEZES R ZE Molina Healthcare M4 A
EiTRSRMEE. MREGEEESERFRFNEELR, ZETRSREREEREREAGE
LHREMIFIBRECIMHLEE, B RMREEZETRSREELEZ.

IBH Molina Healthcare ETIRSBiRHE
MRENEITIREZIEHEZ1ES Molina Healthcare 61, BRI IZEITIRZIE(H
ZIKRERSE . XER—ZEE MR, Molina Healthcare 124 AT 75 T HIZEL M 3P
IBARSS -
EEEMER
SMER
TR
FE JLNHERI =475 (36) NHEEHIFFIE
L RM{ERIERITIEMN— o i ENF AR EMETIZEF
B BR= R
S ZE AL IR RER
MREE U TEP—NEEGREETHIERS, Molina Healthcare R ES 4IRS
» BEAER. ERGEMETORSENEREMEESCEE KR, B:
o REEABAMMNERE, HERK—EMEREKL, X
o FEERERTT, UHEFERLRIETER.
MREEATEERMERR, BUREEREATHNEELHEREZCHRK 12 1N,
» BRESZ. TIREEASEEIZEELSEREIZ.
» BEHAMER, ZERARLRAEEVAZE. SMEFREELLEEEMEER
FERBER. EXMELT, EEMERFZARE, BRRESEZEELHER
.

BHEBESARSE, 2154 1-888-665-4621 (TTY AAiEH.IT 711) . Molina
Healthcare fRSSBTE IEA—ZRBE LS 7:00 E T4 7:.00, @R, EiLA
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.
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= BEF L REE LB AN 36 N EKE . BT LA HEEIZEE SR EREISHEK
12 1MH.

- BRABGHRR. MREBETMHTERENKR, EZKRKISRHE, ERYkE
HENEELLEREZ.

» ERPESSHERRZIES Molina Healthcare £4E2 Big 180 XA, ZEMA
Molina Healthcare Z HiE 180 XK, EUWEIHIT—IF AR EHthETIERFIRI.

» B E| Medi-Cal HxEHEFTMASBIENIEAE . Molina Healthcare £ & #&
DHCS IZItMIEE. BRI EEAHEETNELELEIL.

= ZE2 M Medi-Cal Fee-for-Service iZiEZE Molina Healthcare. f&7]ERIBAEE R
BRI Molina Healthcare &1 12 4> A A28 Medi-Cal Ef7 AR S iz & 4
RIT .

s EBREAETNET RERSREEHENEWmSZ2SAOERRERFR P IS

“FEICIBRRRERT MR gREAE). RS e T R OB R R,
HEFIREAE. RIS TEEENGE—FHRH A OIBRERR. REEF
ZERCBRRER, BRgEEzELEREREES, EERIZE 12 MAZETE
gReEIE (RN ER) S

MRENEENEREREAEFREL, RETBFEEIZRS, Molina Healthcare J§A 2
EELE I IEARSS -

THRESAXESMHPEURARZHNER, BRESARSH

%H

S%kH
Molina Healthcare AfF& Medi-Cal Z1&HI A LIRSS . Molina Healthcare ALK
FRRE . BEBLTEIMRERE AT, KREUKRRSYIER, BRE “@BF5RS” -

ERTAESMEANSER

CERVREEIT—E50HER. EHNSHMERSHENEHNBARMImME. §AE
EEXMHBECHETER, EEEITHNETSENSERAEE. e, BiZBA MR
IEIZEH Molina Healthcare &f&. BRIEZABHAHMEREBEEIIZT, BUEIEIIER
& Molina Healthcare #%&{R. EEXBZA RS MEREEE, ERI{EEE Molina
Healthcare EA4EFIZ. MRER—BEIMBERANSR, BILEIRE PCP,

BHEBESARSE, 2154 1-888-665-4621 (TTY AAiEH.IT 711) . Molina
Healthcare fRSSBTE IEA—ZRBE LS 7:00 E T4 7:.00, @R, EiLA
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.

20


http://www.molinahealthcare.com/

2 | XTEmtgEHR

I EE TR FREE TR
Molina Healthcare @i A T AR EETTIRFIREE TR
o R ASKfTER
s Molina Healthcare % B & —{i Molina Healthcare £ R [E1F LEITIREZIE
EEXF—LEEESTEH. XTRARALSTE. Molina Healthcare 5§
ETIRFIREERERARAEIZZ &5
» IRERS{TE

o HUERITIREZIE{EEE Molina Healthcare £ RIZEIFIE, SRE(E
Molina Healthcare & X EIZERSHMKE . XFRAIZIRSZ (TR,
Molina Healthcare SETIRFIREEHRIRET—ERSFZER-

THE2E %% Molina Healthcare 30 [aIETARSIR M Z T ENE R, 1BHEH
1-888-665-4621 (TTY AFIFHKIT 711) &

EfrRFSREERE:

REETTRFSREETRESREAENIFEMRSHINEH. X2A T HBEEIERTE
OB RRATE

FE3R Molina Healthcare {1l

R BYE|— TR RIR SN E, B BIEE 1-888-665-4621 (TTY AFIFKIT 711)
KRS AREER.

MRE F—IIN K Molina Healthcare R & RIIIRS (T2, BAiIRHERE. BEEER
MEERiERHUBEER S Molina Healthcare IR BATEIERE. EXHE
1-888-665-4621 (TTY FAFAIBHKIT 711) RE—MEMEHIFR. Molina Healthcare
BEEENERERE, LUREEESTERXERK.

P

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
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FHIE

3. W3R TS

RIGERRIFIRARSS

HRIEUATER, AT BN TS MHETT IR SR 4 & B R IRE G R IR AR 5 -

BRI B IEREE Mz BEFF G IREVUERIFIEIRSS . 15 BET &M Molina Healthcare
ID <LK Medi-Cal BIC . F~E814#E89 Molina Healthcare ID k8% BIC F{&4 M AEH.

4 BT Molina Healthcare P4 PRNEIERVIRIPIRIR & (PCP), Molina Healthcare Iz
®H—E5 Molina Healthcare S1ERIESE . ERRIUARHMETRFSIZEEEN. BAHM
/A Molina Healthcare z:mZ B2 30 XAIEE—% PCP. MRIETEHRE PCP,
Molina Healthcare 1§ A fIiEHE

R Molina Healthcare BIET A ZRER UL HERIRY PCP s [[8I PCP.

MREGEHFBERBNWEE, REHFEFTH—2FH PCP, BREETRSEEEZRES
& . Molina Healthcare MEHEHF—W A PCP IR R, EITRFREHEZREEEH
fth{E 2RI BN IR 1EE—2& PCP. ﬁﬂ%‘”*%[f’ﬂ&%?ﬂ tE 2R, BHE
1-888-665-4621 (TTY APEHRIT 711) . EIFAJ# Molina Healthcare fuh
www.MolinaHealthcare.com J:E?iil%ﬁﬂﬁ%?%ﬁ#%%io

R IEM Molina Healthcare MR E S5ETIRS IR MM EAKEVRERNIFE, B/
PCP @ JR{E#E Molina Healthcare RE, &5 ZMEINETTIRFIEEEL .

BRAIEAZER RIS, THMESZHX PCP. EFRFSiREERRURETTRSREEM
EZHER.

MR (IHA)

Molina Healthcare il ({ER—RFHS5) 7RI 120 RNBIEERIE PCP &%Fi2,
UEITHI SR (IHA). IHA SERBNEN PCP THREMERIFIEHEICRUANTE
. B PCP AlRe 0] A X BRI RAELIZRIER, HFAIRSEREEE—MEAL
B]%. BH) PCP & MAREXEERNXTRREEHS LRENER.

EBRBBZHIER IHA AR, ESFEERIEEERE—AL Molina Healthcare £ 5. 151%
A9 Molina Healthcare ID 583,

Healthcare BRERTEIAE—ZRE A LS 7:00 Z T4 7:00, BiEFRE. XA ITMMN

@ EHEARREE, 2K 1-888-665-4621 (TTY AT 711) . Molina
dhgksk 711. 7FEZRiAH0) www.Molinahealthcare.com. 22
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FAFHEERAY BIC 1 Molina Healthcare ID &. BiIVEEFISIES—H B2,
YR O)EE B, HERTFEEE PCP Tt BB BB EE Y K 6|H .,

MREEIHTTERY), BESULBEEN PCP ARE.

HE# 2
HEFIEENFREEESHNETRE, SEMPEEIFE, TFHRERFIE. EriBEEE
BEHILEEEERR. MEHIFESREEIAREURBRAE S 518, R HEIFIEN,
HE P18 S5 4 BHAE Y172 . Molina Healthcare 7&{R &) PCP 12489 B #3118,
289 PCP ¥%:

» ATIRMEAENHEIFE, SEEHRE. 5. 8T LHFRERE

» ABRERRICE

» REEEBCENAERESE

s RIECHEEMIT X AT, AE X AEERERUEERSE.

HEEFEREPEN, BEEMEEN PCP #HITHMY. EERNETIFER, ESLH
BEEE PCP, [RIERERER. MRERRIBIA, HHE 911 EIERIENRIZE.

TREZHXRERHRIARUARAS FRROERIFERRS, HRIEAFRE 45

BERirE

ZEFEBEHERTERBRASBREGHNER. EREBATIHLERLER. ZHHERE
ERHAECERECNRBREMEENRS. SS2IPEMAETER 48 RSB EIIFE.
MR IEBIE Molina Healthcare BIBRFZ X LIS, ERIFIBRFZAIGESEERER. E2IP1E
TFEMRHRE . MRWERE. &% HR. AAGSZE~RRS

MREZEIPIE, BEHEEH PCP., MNREIEBRRBEGH PCP, BHE
1-888-665-4621 (TTY AFIBEHKIT 711) . BIEA#44$T Molina Healthcare BY£ X{x3+
BRItk 1-888-275-8750 (EiE) 5§ 1-866-648-3537 (AIIFIE) . EMHFPLTAIEX
24 INEHRAEESBN . HAVREMIES . MR THMEEEESRL, HNTREZERRS.

MREHERSXELSNFEZRSIPE, BRESRIENERIPENL. BRFMRE
(AR . MRGEFEBHMERESIPE, BHKRITUUTARAIER Mental Health
Plan e 22EBIESHE, RFZATEIA—E 7 X, —X 24 /\B:

Imperial County Behavioral Health Services 1-800-817-5292

Los Angeles County Department of Mental Health 1-800-854-7771
Riverside University Health System — Behavioral Health 1-800-706-7500
Sacramento Behavioral Health Services 1-888-881-4881

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
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San Bernardino County Department of Behavioral Health 1-888-743-1478
San Diego Behavioral Health Services 1-888-724-7240
BELERMEMNEEEARIESHE, H

https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspX.

BRI

MRZSMIPIE, 1BHE 911 FEEHRIANRIZE (ER). MTAEKIFIE, BEXEN
Molina Healthcare 3R15F&H#E (FLEFR) .

SBHIPIEERA TR RESHNETRL. ZFEERTUTERSGE, I—2BE8@RE
EAMRNESIEIMT GERRIFERWAL) HA, MREAFIZESEIFE, BIER
(HEAREEZILNER) FTRERERM, B AN, FERERSHEA AT REZEI™
BEipE. 5lan:

»  SiRIEIRHA

- B

» RlfE, THIZKWE

» EERKG

= K

» BENZEARER
BHIE ER #HITHESE. BNIZNER PCP &K EBHEIFE, HWNENBERRE NS
¥, MREGBIAHREENETRAZREAZRBRA, BHEEN PCP. BIRAHKITEXIE
LRSSk 1-888-275-8750 (RiE) 3K 1-866-648-3537 (FAILFIF) «
MREER LM S EESKIE, BRERIENR212E (ER), EMEHESRTE Molina
Healthcare M4 A . MMREFIE ER, Bt {18(HE Molina Healthcare., EIZWEHE
PR R fE R B ARG 24 NETRIEER Molina Healthcare. R & FT{E EEIEINRIT
(IMEXHEFERIN) BEE2KIFIE, Molina Healthcare AL HEREHIIFIE,
MREBFEEZRSIEE, 1BHH 911. EEFIE ER 7T, BT ELIGNER PCP 3
Molina Healthcare.
HR2i2E, MREEENRINERIFE (FIERERIFIE) |, ZERENHE
Molina Healthcare.
Bid: EEZ2BERATERIT 911. NAZRBRAKEENIE, MIEAEFESERE MR
WREFRMER. MREZABNR, FHH 911 FEERIENRIZE.

Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA

@ BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
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BRkIrIE

KIBEN AR
MREARH 18 &, FBARZERXFHIIP ARERIEEELRSUTIFE:
= HHEERI2 (XPRER 12 ZRMEN) -

o MEFRERES
o HETA R E B S ftb ART

Y4
I BB (BERN)
ML

HIV/AIDS Faph/eNAaTr (XBRER 12 SRMEN)
MR RERGETARG /AR NETT (PR 12 SRBMEN)
HUFERE M 8T (NBRER 12 SRMEAN)

EESIZRA WA Molina Healthcare W4t B & T F R PCP RN REAIR1FZ
FHhRS. MEBNIHIEMXFRSWEE M, AFEBNRIZFRS, BIHE
1-888-665-4621 (TTY AAIFHKIT 711) . BWIRAH%RIT & RIEF LIRS ALk
1-888-275-8750 (3iF) Y 1-866-648-3537 (FPEFIE) -

KAREANTKRITE RIEIP TR %% 1-888-275-8750 (#iE) 3 1-866-648-3537
(FAMFIE) FATE—RRREXEBREO).

JEN SRR
ER—RRA, REGRESIZIFIBETEAETEEH PCP AFKE. EXMMBELT,
BRI EMEE RIS IR A TIFEE:

- RIEB

= HIV/AIDS &

MEEIERR

EE£SIZERA LA Molina Healthcare f4&, &E) PCP kEABIREIZFRSHIFEN .
NEENIHRIBZERSZWEESIZH, EOIHHE 1-888-665-4621 (TTY A FPIFEKIT
711) . BIFAIHRITE RIE R 554k 1-888-275-8750 (3iE) B 1-866-648-3537
(AIEFIE) -

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
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MLk ETHER

FkEETIE Re—MEERE. BAUE LLEEEHEE T EHESER RAERFERSES
EERIPIE. BB ERFEEBINIFIE. BAEHEANER (WEE) , &%

TR EH R ERT AR ERIFIEBEL RE.

BRI NAIE. EfR. BITESFREEDAERIEFAETIERER. BAREEENZETR
8. BIRAELKERLTHRERSE. BAEEHRA. PCP B EHaALTHEINE

HEZHRE.

ARG ENTEETIE RN GHRERA S . SENRER B EGE ST EETIER.
WEM T BEETEETIE R EREIIE., Molina Healthcare £EMNERTEL 4 Z H

# 90 HRNEHMEARIZFTE.,

T4 3RS 18

BHIRERTIFIBIE N ERY PCP & 3k15. 88 PCP S ARG B ETMR MY (#ER)
IPIE, ERERE, BHUSEIERH PCP 4 %KEIPIE. EEFNIEZSETIFIER], 1F
ESHHEBEEH PCP, NREBEELTHRESE, BH PCP S EBEEN A1,
MEFREERO R S EAED, BIRAKRITEXIEF LIRS H % 1-888-275-8750 (Zi5)
g 1-866-648-3537 (FIIFIE)

NMREEEZXSIIE, BHHEEN PCP. X2IFIEREE 48 NTAFTEEHIFEEE
SHIFIE. EEERE. EWRE. £ ERABEHEFRR.

MREZZAER, BHE 911 KEIFHIENRILE.

EEFN

RUEEFTRSBEENELRSHFEEERIN . XRFURBNFFEEERN, BI1EN
FREELREARIRS. MREHETRSREEEEEERN, ESE8EIFREMBE
TR ZIRHE HIEIRH T ERNARS . Molina Healthcare IR 5B X E SR ETIRSIZMHE .
REERAEMETRFZEESMEETIN M 2RSS . BHENRATREETEN
ZERS A EREENITRIERKSAIR:

o WHXILEBEREBZRS, BEXSFEREE
o ®F, BESREIMIIELSIL

o TERFHIAET

o FEhR
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BRESMITRG THRESZER. HEAEFENEE. EfTAL. BRI CHAMSEGHE
EICHISFT. BB 1-888-665-4621 Bt & Molina Healthcare, ff{RIESIEEMENREER
IPIBAR S -

EiTRSRHEERR

Molina Healthcare Ef7 R FiEHEE B RFIE T HA Molina Healthcare M4&HY[E 7 Ak 51
##. ZMLHE S Molina Healthcare S1EHIEITARZ IR E IR .

Molina Healthcare EITIRFIEBERZFIINTERR. 4B, PCP. ERIES. Hulipt.
Bt ESEIE., HRIEERSIRME. OEFER, HRIF, BN, EFREE. B
FRERTIN, kKA. WRAKRERTIH. GRS AT, S1%808FAERTTR
SiIRMEE . BIMIAERES D (FQHC), 1Mi2EEDIBERIRSIEHSE . KRS
(LTSS). MmNtk (FBC). ENER ARRIRSZHA (IHF) K4+ AR (RHC).

EfFRSIEHREZFEFINT Molina Healthcare REHNETTIRSIZHEZZFR, Hht, B£1F
S, REFEUEFAES. HiRATETRSERERTREWHFHNES, WiZHRTE
FEUTERNEFMKE, NEEG. HE. SHRFEREURTERERZ TR FTFE
Fg).

AT U@ www.MolinaHealthcare.com ZE TR ETRSIZBHEZ .

NREEZRIMETIRSIREE R R, 1BEE 1-888-665-4621 (TTY BFAIFHKIT 711) -

BT AR 35 ER 1 & M4

EFRFIBHEEMNLEHES Molina Healthcare 1ERESE . ERERHMETIRZIZH®E
YHRR. 358 3T Molina Healthcare M43k BRIG B R IRIR S -

MREHMBAETIREIEH®E (815 PCP. ERiEMETIRSIZEME) X HEEMR
FEIRRS (A RIEBREER) FEEERIN, BEE 1-888-665-4621 (TTY B
IT711) . IBRIER 4 ERNEZEXEERVUNER.
MREHNETRSEREFEEERIN, HEBEFHHEMETRSZREE HEBIRERE
BIBRS5. Molina Healthcare JRA] S XEFHEITARSFIRHEE

Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
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ZE T

1&3%1F F Molina Healthcare MEAHNETIRSIREZFHEENERIFESE. BENE
B PCP A3k Bkt R HEIE. BIFA[{ER Molina Healthcare MERIMERIESE .
ERRUARHMETAR SR HE .

MEMBRNETRFBIZMERZSE, FHE 1-888-665-4621 (TTY FHPIFKIT 711) .
RIRE[ET www.MolinaHealthcare.comfE& B ETRFZIZEEZF.

NRE2KIFE, BHE 911 HFITERIENRIE.
BRY BREFIEZIN, B ReEAMBINETT RS IR HE R EAIFEM &,

P45 ek AR 55 X SEoh

MBINETTIR B IR A EIERZ A S Molina Healthcare €1E&. BT AKIPBZ 4N, BT
BEEAMEINETTIRF IR B HZRENIFIEMAE. MREEFEERRNETIFERS, B %
BEMEINRE, REZFRSZSAETLER LB MERIREL.

R ICERENEINIR S T B E#E R, HEEE 1-888-665-4621 (TTY AFIFKRIT 711)
BARSGAREER.

MR G Molina Healthcare FRES XA B EZJES M Z2FPIE, BB TR
PCP., #k37T 1-888-665-4621 (TTY FFAiE&KIT 711) .

Molina Healthcare JRE X EIEATER: Imperial (£E8ARE) . Riverside (ER4ERAR
%) . San Bernardino (ZB5EBARSS) « Sacramento (£EBARSS) F1 San Diego (£EB
BR55) . MMREBEMXTZFRACI, 1HEE 1-888-665-4621 Bk A= SRS EB.

INRB2KIPIE, 1BHHE 911 HFEITERIEMRIZE. Molina Healthcare &R IRIMLZEIN 2K
IPIE. MREGEIENMZEARERTHEESKIRSERTETT, Molina Healthcare £7%&
RIGHIIPIE, MREBEMEARSER/IFLUIMNEITERRITEEESHIFIE, Molina
Healthcare A LE IR EHIIFIE,

NRIEB X TMEINS AR FZ X IMAOEEID], HEEE 1-888-665-4621 (TTY AFIFHKIT

711) « MIRNMAEXRFNBERE—ZRFTIZEER, BRITEXEFIF LIRS M
1-888-275-8750 (#iE) =k 1-866-648-3537 (FIIFIE) .

Medical Groups/Independent Physician Associations (IPAS)

Molina Healthcare fit& 5 & Medical Group/IPA. Medical Group/IPA 5 Molina
Healthcare EAHIABETRFZIRHEEML . Medical Group/IPA HAESE . ERESEIL
R HAMETIREZIZHEHF A A Molina Healthcare £ REF12. BRIES LK Medical
Group/IPA H BRI BETHE. XOENSENEITTEEREELFTZHREBHRER

BHES ARSI, SiEH 1-888-665-4621 (TTY A FiEHLIT 711) . Molina
Healthcare BRSSETE AR —ZFA R L4 7:00 Z T4 7:00, BiERZE. EiLA]
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MREEERBEMZITX, AJRESEASERR. BHATUEE Molina Healthcare,
HS5EHMEER I TIEARRIE, UTRERED LIRS HHP RS-
EUTBAT, BEEIEHESE HHP BRSS:
» EAEFRELEMER. ERLAEE Molina Healthcare T AT & EHRIIER,
BGEEEFEUTEEZ—:

» MEH=FE =ML LS HHP &£ERIEM R

»  EEEREIERR

» EEBRESRESRHRELR; SHH

» IR HMEEE.
EUTERT, BREEEHKSE HHP RS

= EEFIRAEXTMRS; &
= EEZIFENATEENFEE8ENRERA XA .

RREIHHP IR

HHP FAERE—ZIFENMER R —ZIFEBHEN, 1S5 EUREHNEE. ERESE.
HFH, NERZRIBEFEERIPIEREE—RIALHIIFIE. Molina Healthcare 3124t HHP
k%, BiE:

ZAIPIEEER

PR

EREH

. FEETIEIFE

MAMREZFRS

» HXENASIE

SR
SRIEFEN HHP REHE.

PIEHE

Molina Healthcare 12 % IRSE, FHMENEHEALNERIPIEER. MREMEIHET
B R A SRS EREE, 1BHRTT 1-888-665-4621 (TTY AFIEHRIT 711) .

BHEBESARSE, 2154 1-888-665-4621 (TTY AAiEH.IT 711) . Molina
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BEFEZ D#HIT—IRT

» ETHRS

» BEHERETRS

= [E75

= wE

Healthcare BRSSETE AR —ZFA R L4 7:00 Z T4 7:00, BiERZE. EiLA]

@ EHMELRRSE, 2% 1-888-665-4621 (TTY B AIEHIT 711) . Molina
FRIThNN hakek 711. #EZi/18] www.Molinahealthcare.coms.

57


http://www.molinahealthcare.com/

5. NF|51E

€3 Molina Healthcare IS &R, BE—EHNNFIMTIE. KERF T XLERFIFZIE,
AEXLBIFELBENK A Molina Healthcare £ RARYERAERR.

28t

Molina Healthcare £ REB L THF :

» SEEENF, EHEEEHRANNENETEERESTE.
. ztER’ﬁ?élﬂzlJ&EHE“E’Hn 2, BIEFAFRNRS. BRFZMAIAZIRSRESE,
M&ZAﬂﬂﬂ <fE.
BEWBFE Molina Healthcare BIM4EAIEFE— RV RIFIRIRHEE
72"—375 X BECBREIFIENRE, BIEELRIETTHINF.
LAk B mE A A A R RS iR ERR B Rk Eif.
EZIPIENE,
FEoRXIELE. HIRHRHIARZFIEFIHRERL LR,
BEZHIESHOERS.
BZAMEREM AL S H A E R R TARIEN.
P EE T ig
FERZITHNIMIESR, S8FEX TR TNRMESHERNER.
ERFTATLLUR o T%Xmgﬁﬁmzm@ﬁﬁTWF ¥% Foster Care 3§
Adoption Assistance ITXIBRFHIA L, URBIFHRERIPEZTENAL,
» RECRBFEARIERS.
» 1R#E Welfare & Institutions Code Section 14182 (b)(12) UM E, REKRH X
H‘HﬁzEEEZ‘ZE’]%T AZiERE (EX.. KSEIRIZAHEMEEN) FHLPH
. T}EQHZHE’Jz:JJE%'Ja“H%ﬁLFﬁ%EHjEi}‘LQ
» AR EMEXWARERE, UMERME. &, FEIIREFE.
. ?%W%?Tﬁ%ﬂﬁ;—ﬁﬂ’]/ FTHERMBRARENER, HLUESEMIKTIERRE
RE R A IR LIE.
. *E?E 45 Code of Federal Regulations §164.524 X 164.526 HIME, ZEIFHIE
Wik mAEIA, HERSHH#FITIERHEILE.
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BHBRME

Molina Healthcare R BB IUA T =E:
» EFTRERISEEIA, AELAREMEFREEREREREIPIERENER.
» EBEMNSMEEENIFE RIS T
»  THEMBIRERRRIR, HIETE E’LEIV\]"’*'%%‘J H[E S E /AT B iR,

BEFARBUIR

A] LUR I —1% MOLINA HEALTHCARE BURMIZEFMERR, LURIPEZFRIFHNERER
RN ; ZARISIREBENERIEGE.

BHIFRFL

TR ERNREE. RNNEEHRIPENRFA. Molina ERFMEZEMNER, AE
REEEREN. RNFEETERMNNTERAIHZENER

ERNZRIPRRER
PHl%ET FIRFHIEF IS S . PHI BIFEHNHER. SR8%S. Mik. Rix., B5EKkH
e REBEFHEVE 2. Molina Healthcare #2& T IR 1anA{FE AL =&/ PHI.

Molina jﬂ‘l"AﬁFﬁi LEX R PHI?
AERME

3'21#1@3@1@)%?)‘“@%%
THEBIRISRIIPIERE
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I]

Healthcare BRSSETE AR —ZFA R L4 7:00 Z T4 7:00, BiERZE. EiLA]

@ B S BIREE, 2/ 1-888-665-4621 (TTY BAIEHRIT 711) . Molina
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.

59


http://www.molinahealthcare.com/

5| MF5EHE
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SRENERY PHI BIZAS
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Molina fRHEIZEE PHI A R. REZET# PHI A9 Molina R TAREFAE.

Molina 53 T B 1% X F R PHI B3I,

Molina B T A B EFEREEE TR PHI B98N FEER.

Molina {RIPEATIHEHNLFE PHI. ZEFRNAERKS, PHI BOBRFAM @IS BE A EFN D
HITIRIP

Molina Healthcare RIERETR =472

o IRIFIER PHI BUBRFATE

e MEIEREEPEER, HMBXER PHI BUERSRFSFARGIFESR
o EBTFIAA (BRALIRGIRE) FAIKF.

IMBIEIAY E DHBRMRZEIRY, ETUEAM?
o BEHTIE4 Molina FHIR.
o M SARB SRR

BN EHERAF. BRITANSUER G SREERFE.

U EABE. F080 ERRGIEZY BETHEXRNUAIFERMEZS A PHI WE
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R FAIR BliE &0
MOLINA HEALTHCARE OF CALIFORNIA

FEBEHER T NI ERAMBEEXRTENETER, UARMATRNXERER. BFAESR.

Molina Healthcare of California (LA & #R “Molina Healthcare”. “Molina”s  “F{(1”
3“8 ) Bid Medi-Cal itXI AR EERIFEEF . Molina FRAHEZEZIR
FRBRES, REENEREN. RNEAHEZENERRBITIET. FRRAER
PN S, FBITESRBEEAFNERNEMGERFERMEZENER. BIMNBREX
ERRRERRE, HETABBMAER. KBHENHES 2020 E 1 A 1H.

PHI X3 protected health information (Z{RIFHEERER) . PHI RRBRES (B
TR, SRESIEMERRER) , FH Molina FRSHEE.

Molina A AR L ZEEM PHI?
BAVERFIHLZE PHI, DUEAGRMBEBRIFERN . B0 PHIEARTT. FRAMEER
IR ST E A E.

RFiafr

Molina AJgER{E AL ZER PHI, LIAGBRMSZHETIFE. T TaEEnE
T H bR RIPIBRME ZBREN . i, BRITTESSEREESZEXREMRERK
RAER. L_EHJJ:F"’%ﬂEi%‘”E’JEEVIW)"*E’L Trh%o

R

Molina AT IAfE S = PHI SREGH AT FORE . XATRERIERNE, 8T HUEURBXETT
BREVRE. BHER. &G BT AENERNETARTERESEERKE L. fla, &
MAESULEEEMEEZZHNNEFN . BITESHFREERIFETHKE S,

R T RArER il %

Molina FJBEREM R D ZAXER PHI RBITHRMNBERITRI. Hlan, HTTESER
BHRRBESR, SHETLUAGRBSIIEERITL. RNETRERASHLZER PHI
KR GREE. R PHI LA BEH AR EERBE T ERE T,
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o RERE;
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ERSITBIERF
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o ERIREI PHI BIFEARNE (HEE PHD
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BINAS5EHRA. BRSEMSENRBRIFMIEEXPHARTZERN PHI. B2, #&
NAVREESHER. BFEUPEREINREEHEXR. EALUER Molina BIRE
RHEEK.

o ERF PHI BIERE
TERT LK Molina LA ER AR 2 E R SR PHI, LAESENERIF PHI
HIFRAZE . RSB MMHIRENLEZZ PHI (LB EBH AT ERBEIRK, HE
ZIBEEE T SEWBURARS B X PHI, BIFEFESENEXR. BFEZUBEF
RRHEHER. BAILUER Molina BIRASIRHZEXK.

o EFHEHIER PHI
BANEEHRSRITAEEMR PHI BIAR. XATEEEEER Molina & 5IATIRE.
REMEMRENICR. BREUAPEHRNREENEX. B LUER Molina A3
BIEHER. RMNTRSEEBEISENSENMERFER. EREBRT, T
R XMEK . EBELET: HITRBLEHIFEHLITEEK, WREEEE, EHXE
KRS, 155 R EIEL AT

o fEXUER PHI
AT ERBANMENR (B B PHI, X{UERBENRENEELEBIERSRNIERE.
GEZUPERRBEEEHER. EATLUER Molina BIFRBIRHEER . RK(1IE
IRENIER, BAUEERTIARE.

o W PHIKEFR (HXEEM PHI

SR AR EERE—MER, JEBMNEGREERNBRZANAERSZ

HEHEH PHI IR LS5, WERTEIEUTHZN PHI:

o GARIT. [TREERIFIE S ;
5PHI BIEAHRE;
ISR HEE;
EREEAFRERNFEASIEEEH;
ATERZERIFREMMALHRE PHI; =
RIFERERIEABRBIEEN—E7.

MRETE 12 MANHRAREUEF R8T —R, TIENE0ERWENEIERNZER.
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Healthcare BRSSETE AR —ZFA R L4 7:00 Z T4 7:00, BiERZE. EiLA]

@ EHELRREE, 2K 1-888-665-4621 (TTY AAIEHLT 711) . Molina
PRITHMN Fhaksk 711, #EZkif15] www.Molinahealthcare.com.

63


http://www.molinahealthcare.com/

5| MFSHRE

AR R —InE sk, HEREABHBAITENRIA. 1F#%FT 1(888)665-4621 HH
KJ'_'\H& nBo

FAMBRF?
MRENATAVBREEHNEN, FHBHITRF, BUBEIEESREN:

Molina Healthcare of California
Attention: Manager of Member Services
200 Oceangate, Suite 100

Long Beach, CA 90802

BEiE: 1(888)665-4621

A BB EAE LT

Privacy Officer

c/o Office of Legal Services

Privacy Officer and Senior Staff Counsel
California Department of Health Care Services
1501 Capitol Avenue

P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413 (916) 440-7700
FEHR: privacyofficer@dhcs.ca.gov

IS
DE
=

U.S. Department of Health & Human Services

Office for Civil Rights — Centralized Case Management Operations
200 Independence Ave., S.W.

Suite 515F, HHH Building

(800) 368-1019; (800) 537-7697 (TDD); (202) 619-3818 ({8 &)

Molina IERTRZHA?

Molina @45

- FEM PHI R,

- EGRHBEESR, FNEXER PH AWERRFEEFAEHIRIES.
- ZEMSHIPHI S EERE A

- PMEASIRBEENEEEEIERRAE

- BEKBHBIZE.
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Molina fREEFERTSE RS BARBIFABE MR AT . WRIAVXHEM, AR
Bl ERTRINREBRE PHI. MRBNMILEMEAE, Molina HERNAKIM LG
EEHIEHEMRAN, HHEENEN, REFXEXEENERARMARGEL
EEH, ERNOTREEHHE+PLELZLFTA Molina ARIR5.

BKARER

MREHEMEERE, FRAUATHIAE:
Molina Healthcare of California
Attention: Manager of Member Services
200 Oceangate, Suite 100

Long Beach, CA 90802

BiE: 1(888) 665-4622

RFZEEEA

SRFMEMES AR, DEAFMPROSUBIEEE, KEART AL PG
RARRE. ERTAFMOEEARELT Medi-Cal HEIMRMEIAR, HE
ARG T LS.

XTF Medi-Cal {fEARBMAIRRABEN
B, ftt ASE Y9 Molina Healthcare IR 4R BHIRRS (T8 . flan, MRELXEZFER
KETIERZM, BARES AR ELTE TRFETHEM.
& Medi-Cal HIEE—T7A, W DHCS BRFIFATIEXT Medi-Cal Fr & & aY AR 55U N 2%
. mREZ7H, BEMHNAESENGERR, BABREREERRLMEREE
BIFINSEREERER 30 XABF DHCS. W Li#E3Z@m$ .

» Personal Injury Program i5%&3%: http://dhcs.ca.qgov/PI

» Workers Compensation Recovery Program i§%&fit: http:/dhcs.ca.gov/WC

METHRES, HHKIT 1-916-445-9891,

Medi-Cal HHXIFE MNAERF AR EZME R E =AM ZFHm ANBRIPIERS ZEZTENNE.
Molina Healthcare ¥4§REN—¥1 & 188 HE, AR Medi-Cal it X2 &ETRA
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[EEH) OHC REF R, HEAFELHME T EHEERIEHMEE Medi-Cal 18F], NER]gEL
MEFHZ T DHCS.,

18738 15 i A

Medi-Cal X2 5UBE &R 5T E 8 Medi-Cal B RAVIE~IBITE M 7MW, SiFAES Medi-
Cal fi51 55 Z £ HSiAEREEMRAY, ATIFERRS . RESHXRSZURIERAML

AHRXRFNERNIFERER. MREWAREEFRE TE~SWEEAM~, F

B

BTHMEZXTIETEBHEER, 1E#K3IT 1-916-650-0490, & FRKIEFEEW

TahBH
F Y Molina Healthcare 3848, IEIR. RIESISICT I RIPIERSZRVIERET, Molina

Healthcare #i£mELIXITENEEN (NOA). WMREARBIEIZITRIARE, WA LAKERT(E)
Molina Healthcare 124 _Lik.
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85 Molina Healthcare zZ |8]A] §E< 38 2 i Fh o) 5 -

= {&%F Molina Healthcare S{EfTRFIRHEE, HEBLBNETRFZIEHEELIKE

RUER BRAPIEE AT B EEIRT, AT TR (BHRiRF)

» BA[EE Molina Healthcare X F &R E XGRS HRER, igd EiF
A LUEH Molina Healthcare BJERIFF _EIRARIZILFAFNERBH R . XEBASRIFT
BHEM & ENFIFAKFEIE. AN SEABEFEABOFMEBEMSIRERE . 1EFKATFE
BRI BT RATNET B S R HIIPIE,
BNIZIRR 5 Molina Healthcare BA &R, iEFHMNMEEZHEM. ETE—ZF 1 L4
7:00 Z0% £ 7:00 $43T 1-888-665-4621 BLRIAT (TTY AFIFHKIT 711) , HIFREAE
FEld ., XEBASRSFEEMEZEZNF . BiIIEASEAEEBNBOFMEMSIRE
&, IEBRNFEENEBIEEM T RITNEX A4S RVIFIE.

WMRIEHRIFSR EIRMABER, ABEXNERAHE, EBAMHLIT 1-888-HM0O-2219 (TTY
FAPiE#43T 1-877-688-9891) HEMMNEFTEER (DMHC).

N A RIEARSSER (DHCS) B Medi-Cal EIEXET IR T R ATLARR AR . tARE
EMAN, TSR ERETRIFBREE, MmO AEREE. mRERRHEE
Medi-Cal 3 ZIFERRHBEIE X, It LUAEIRERY. ETFA—ZAALF
8:00 & T4 5:00 #kFT 1-888-452-8609 Bt RMBER.

A A BRI BN A& DA EEE T Medi-Cal B&EIEHIF. MRETHE AT L EHER
e, 5T 1-888-665-4621 (TTY BAIEHKIT 711) .

MERSEXMMEBREREHERER, BTEA—ZFR LT 8:00 T4 5:00 43T
1-800-541-5555 B% % Medi-Cal.
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113%IF
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W2, BEITR ID SMRIRERE. SIRBENELZE T HAEURRMNNE ARG
#8,

BRBMEFZ:

Molina Healthcare of California
200 Oceangate, Suite 100
Long Beach, CA 90802
TBHEE M AERRERFR,
= #EZAR: 358 Molina Healthcare Wi, #Z www.MolinaHealthcare.com.

MRAERIFFEEEZARE, RMNATUEE. RMNATUAGEREEEMNIESRS. B8
1-888-665-4621 (TTY AAIBKIT 711) .

ARREHIRIRER 5 XA, RITSEERESMEVEIRIF. 30 XA, HAITVEFEXE
18R R S MG RIB A SRR, MREREETRE. EfFLEMN. SERARETT
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Healthcare BRSSETE| AR —ZFA R L4 7:00 Z T4 7:00. @BidREE. LA
FRIThNN hakek 711. #EZi/18] www.Molinahealthcare.coms.

68


http://www.molinahealthcare.com/

6 | RERLERIF

Lik
FiFEAR T, BE EIFEEK Molina Healthcare B2 H B IR AXT Frig K AR &S 89&
RICERVRE . IRBMNEBEIET (7B (NOA) &, HFEHANIELE. TR,
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Case Management Services

Case Management
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Transitions of Care
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Tobacco Cessation Program
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