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Non Discrimination Notice

Discrimination is against the law. Molina Healthcare follows Federal civil
rights laws. Molina Healthcare does not discriminate, exclude people,
or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina Healthcare provides:

* Free aids and services to people with disabilities to help them
communicate better, such as:

v Qualified sign language interpreters
v Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Free language services to people whose primary language is not
English, such as:

v Qualified interpreters
v Information written in other languages



If you need these services, contact Molina Healthcare between 7:00 a.m.-
7:00 p.m. by calling 1-888-665-4621. Or, if you cannot hear or speak well,
please call 711.

HOW TO FILE A GRIEVANCE

If you believe that Molina Healthcare has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with Molina
Healthcare. You can file a grievance by phone, in writing, in person, or electronically:

+ By phone: Contact Molina Healthcare between 8:30 a.m. — 5:30 p.m. PST by calling 1-866-606-3889. Or,
if you cannot hear or speak well, please call 711.

* In writing: Fill out a complaint form or write a letter and send it to:

Molina Healthcare of California
Civil Rights Coordinator

200 Oceangate, Suite 100
Long Beach, CA 90802

Fax: 310-507-6186

* In person: Visit your doctor’s office or Molina Healthcare and say you want to file a grievance.

» Electronically: Visit Molina Healthcare website at www.molinahealthcare.com or email
civil.rights@molinahealthcare.com




OFFICE OF CIVIL RIGHTS

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights by phone, in writing, or electronically:

» By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-537-7697.
» In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

» Electronically: Visit the Office for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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LANGUAGE ASSISTANCE

English
ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call 1-888-665-4621 (TTY: 711).

Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-888-665-4621 (TTY: 711).

Tiéng Viét (Vietnamese) ) )
CHUY: Néu ban ndi Tiéng Viét, cd cac dich vu ho tro ngén nglr mien phi danh cho
ban. Goi sO 1-888-665-4621 (TTY: 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-888-665-4621 (TTY: 711).

St 0{ (Korean)
ROl $E0|Z ABBIAIE B

o
°
888-665-4621 (TTY: 711)H O 2 M&}3 Z=AIA| Q.




13 (Chinese)
R RGBS TR IR EIESE SRR - 35E(EE 1-888-665-4621
(TTY: 711) -

Zunnku (Armenian)

NRTUALNRPSNPL  Bph jununid bp huy kpkl , wyudkq wh&wp
Jupnn b mpudungpyb] (Equjut wy wjgnt pj wt

Sunuy nip) ntuukp: Quiqwhwupkp 1-888-665-4621 (TTY (hknumnhwy) 711):

Pycckum (Russian)
BHAMAHWE: Ecnwu Bbl roBOpuTE Ha PYCCKOM A3blKe, TO Bam AOCTYNHbI 6ecnnaTHble
ycnyrn nepesoga. 3BoHuTe 1-888-665-4621 (Tenetann: 711).

=)\ (Farsi)
Ladi () O oy semn (L) CBhgd (AiS e S )8 () 40 S A gl
280 (et 1-888-665-4621 (TTY: 711) L 230 o« a8l 8

HZAEE (Japanese)
EEEIE . HAREZHEINDGE,. BEHOEEXZEZ AW ITEY, 1-888-665-
4621 (TTY: 711) £ T, BBEICTITEBLLLLZSLY,

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-888-665-4621 (TTY: 711).




Yarst (Punjabi) §
s fe6: 7 3T Jaredt §m= 3, 31 3 g AfesT AT 3073 Bet Hes Qusau J1 1-888-
665-4621 (TTY: 711) '3 &% |

IJg )28 (Arabic)
1-888-665-4621 ab_ Juail  laally cll ) 55 4 galll 5ac bl iload ()8 (Aalll SH aati i€ 1) :aks gal

(71716805 anall aila &8 )

gfdl (Hindi)
YO S el oY gl didd 8 df 3iue aft g § UTST WeTaT JaT8 IUaey g | 1-888-
665-4621 (TTY: 711) IR Hid B |

N1 11 Ing (Thai)

Bau: e Inaaudiuisalguinisadiaidanieninleans Ins 1-
888-665-4621 (TTY: 711).

121 (Cambodian)
[Uel: UITISMysSUNW MaNis UNSSWESAMaN IChwESSSsju
AHGENSONHIUITESY 51 1600 1-888-665-4621 (TTY: 711)

W799990 (Lao)

002907 20 21 MWD MWIFI D90, NIVV D MV 0BCH)_ 8O IVWIT,

oo’ g 00 9, ccw L W sLlm 1 W, s 1-888-665-4621 (TTY: 711).
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THIS CARD IS FOR IDENTIFICATION PURPOSES ONLY AND DOES NOT PROVE

fRHY R — Member: .‘ii MOLINA ELIGIBILITY FOR SERVICE.

HEALTHCARE

ID#: c Provider: Notify the Health Plan within 24 hours of any inpatient admission at the
DOB: "Hospital Admission Notification" number printed on the front of this card.

,,_,\E'] —— Provider:

Member: Emergencies (24 Hrs): When a medical emergency might lead to disability
’]"EQQEEIJ — PCP Phone: or death, call 911 immediately or go to the nearest Emergency Room. No prior
ICNER] authorization is required for emergency care.

Eé.ﬁﬁ’i)ﬁ.ﬁ% Provider Group:

Miembro: Emergencias (24 horas): Cuando una emergencia puede resultar en

24Hours Nurse Help Line: (888) 275-8750 RxBIN: muerte o disabilidad, llame al 911 inmediatamente o vaya a la sala de emergencia
Para Enfermera En Espariol: (866) 648-3537 RxPCN: mas cercana. No requiere autorizacion para servicios de emregencia.

RX Questions: Caremark/CVS (800) 770-8014

Hospital Admission Notification: (800) 526-8196 RxGRP: Remit Claims to: Molina Healthcare San Diego

Member Services: (888) 665-4621 Eligibility Info: (800) 357-0172 P.O. Box 22702, Long Beach, CA 90802

ER Notification: (800) 357-0163 MC._SD

MC
www.molinahealthcare.com
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