Molina Healthcare’s NCQA Quality Highlights

Commitment to Quality

When it comes to quality, Molina Healthcare has been a trailblazer in the industry, actively and voluntarily seeking national
accreditation as part of its commitment to providing access to high-quality care. For consecutive years, Molina has been
recognized for quality with currently 9 out of 11 of its health plans accredited by the National Committee for Quality
Assurance.
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Molina’s NCQA Medicaid Health Insurance Plan Rankings 2014-2015

Rank Plan Type

#35 Molina Healthcare of Michigan Medicaid HMO
#56 Molina Healthcare of Texas Medicaid HMO
#60 Molina Healthcare of Utah Medicaid HMO
#70 Molina Healthcare of New Mexico Medicaid HMO
#80 Molina Healthcare of Washington Medicaid HMO
#82 Molina Healthcare of Ohio Medicaid HMO
#93 Molina Healthcare of Wisconsin Medicaid HMO
#95 Molina Healthcare of Galifornia Medicaid HMO
#100 Molina Healthcare of Florida Medicaid HMO

NCQA Medicaid plan rankings released on September 19, 2014
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Molina Healthcare Profile

M

olina Healthcare is one of the most experienced health care companies in the United States, recognized for
administering government-funded health programs. The company began with Molina Medical clinics serving
low-income neighborhoods with high-quality care - a mission that carries on 30 years later.

For over three decades, Molina has served members, partnered with providers, supported local communities and
worked with state governments. Today, the company meets the diverse health care needs of approximately 2.4 million
members across the nation through licensed, quality-accredited health plans. Additionally, Molina provides business
and information technology administrative services to Medicaid agencies in five states and delivers drug rebate

administration services in Florida.

Mission and Values

The story of Molina Healthcare began in 1980 with

the vision of Dr. C. David Molina, an emergency room
physician from California, who believed that everyone, no
matter what their social or economic standing, deserved
respect and access to quality care. Dr. Molina’s legacy
continues today and serves as the company’s guiding
principle.

Molina Healthcare is committed to:

* Delivering quality health care services to promote
healthier populations

e Improving access to quality health care for all persons

* Serving as a steward and trustworthy partner in the
administration of government-sponsored health care
programs

 Respecting the dignity of every member

Health Care Operations

Molina Healthcare serves members, providers and

communities through licensed health plans in California, Florida,
Illinois, Michigan, New Mexico, Ohio, Utah, South Carolina,
Texas, Washington and Wisconsin. Molina Healthcare also offers
a robust direct delivery system that includes 28 company-owned-
and-operated primary care offices in California, Florida, New
Mexico, Utah and Washington as well as the management and
operation of three county-owned primary care clinics in Fairfax
County, Virginia. In addition, Molina Healthcare manages the
acute care services of a community hospital in California.
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Recognition

Molina Healthcare has been a FORTUNE 500 company
since 2012

Since 2005, Molina Healthcare plans have been ranked
among America’s top Medicaid plans by NCQA

Molina Healthcare was named among the 100 best
corporate citizens by Business Ethics magazine (2006)

Time magazine recognized Dr. J. Mario Molina, CEO
of Molina Healthcare, as one of the 25 most influential
Hispanics in America (2005)



