Molina Healthcare
Your Quick Start
Guide

A helpful guide to get started: Learn what to do now
to get the most from your health plan.
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Here is your Quick Start Guide!

We understand that joining a new health plan comes with a lot of new information. Follow
this guide to learn what to do first to get the most out of your Molina benefits and start
your health journey with confidence.

What you'll find here

0900020
" | n' Meet your onboarding team
@ Details about your important New Member Welcome Call
=0 How to find providers and medications

Where to access care

How to maximize your supplemental benefits

@ How to earn and use rewards

Ig_g A list of important vendor phone numbers

In many cases, you have a choice to watch a helpful video to learn even more!

How to sign up and use your secure My Molina member portal
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Meet Your Onboarding Team

It is important to start your health journey off on the right foot. At Moling, you have a team
of healthcare professionals who can help you get the care you need.

Molina Care Connections

Care Connections is a Molina team of
advanced nurse practitioners that help
manage your health by meeting you where you
are. We offer both in-person appointments
and telehealth video calls, as well as annual
wellness visits and medication reviews.

Concierge

Our friendly and knowledgeable Medicare

Concierge onboarding team will give you a
Welcome Call to help you start using your

benefits and answer questions about your
new Molina plan.

Case Management

Molina Healthcare provides a Case
Management (CM) program to help navigate
your health journey and arrange for specialized
services to meet your healthcare needs.
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Your Welcome Cadll

On your New Member Welcome Call, we will help you with:

Your plan and coverage
* Explain your new benefits and how to use them

Your doctor

* Confirm that your primary care provider
(PCP) and other providers are covered in
your network

* Help you schedule your first appointment

Your prescriptions

* Ensure we cover the prescriptions
that you take

e Talk about what to do if your
medications are not covered

Your healthy rewards

* Explain how you can earn
rewards for completing
healthy activities

Schedule your visit with Molina Care Connections

During your Welcome Call, we can schedule a telehealth or in-person visit with a
Molina Care Connections advanced nurse practitioner. When you have your Care
Connections visit, expect to:

* Review your health history and have an annual wellness visit. This visit is at no
additional cost to you. Completing this visit also qualifies you for rewards.

* Learn about your medications and answer questions about them. Although we
cannot prescribe you new or existing medications, we will work with your PCP if
any changes are needed.

* Address chronic illnesses such as high blood pressure (hypertension) or
diabetes by completing any relevant tests or exams

* Arrange for any other tests if you need them and help you set up
transportation, education, or help at home

* Create a plan of care to make sure you get the help and services you need

* Find or change your PCP if necessary, and schedule a visit and set up
transportation if needed

* Get help setting up online resources such as the My Molina portal
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We share the information from this visit with your doctor so they can help you get the
best care.

If you have any questions about your Care Connections visit, call us at (844) 491-4763
(TTY:711). You can also visit MolinaCC.com to learn more. We would be happy to help you!

Finding Providers and Medications

Review your Evidence of Coverage (EOC) for information about your
benefits and services, who to contact when you need information, and
more.

+
Il

Find doctors, pharmacies, and other providers on our Provider Online
Directory. This tool lets you look for providers by name, specialty, what
languages they speak, or how close they are to you. Visit our website at
MolinaHealthcare.com or your My Molina portal.

Find out if your drug is covered. Our list of covered drugs (Formulary)

tells you which drugs your plan pays for along with any rules or specidal
el requirements. You can find the formulary and your prescription drug
benefit information on our website. Visit MolinaHowDol.com/MyMeds
for more information.

Getting medication refills

» Use network pharmacies for the best cost: If you need to refill medications, be sure
you are using one of our network pharmacies by visiting the My Molina portal.

e Plan ahead: If your medication is currently with a different pharmacy, talk to your
pharmacist or PCP about transferring your medication. Make sure to allow time for
the transfer so you don't run out of your medication.

o Take fewer trips to the pharmacy: Many medications are eligible for 100-day refills
at the same copay as 90-day refills at all in-network pharmacies or through mail
order. Talk to your PCP about if this is an option for you.

On the My Molina portal, you will also find a direct link to CVS.com to see your
medications. Using this link, CVS.com will recognize your sign-in information.

Unlock the full potential of your supplemental benefits

You will receive your white supplemental benefits card, called MyChoice in the mail. You
can use this card for benefits such as over-the-counter (OTC) supplies, transportation,
SSBCI healthy food and produce, and to redeem your rewards.
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Know where to go for care

For a non-emergency, you
have choices to access care

Watch the access to care video at
MolinaHowDol.com/accesscare

If you are experiencing a life-threatening condition, call 911
immediately or go to the nearest emergency room. This
includes things like chest pain, trouble breathing, fainting,
uncontrolled bleeding, seizures, or a serious accident.

You have many options for non-emergency care. Watch the access to care video at
MolinaHowDol.com/accesscare for more information.

Urgent Care

Urgent care is best for issues that are not life-threatening but cannot wait until the
next day. Go to a nearby urgent care for things like:

* Cold or flu symptoms * Ear pain
* Sore throat * Sprains, strains, or deep bruises
* Stomach flu or virus * Wounds that may require stitches

24-Hour Nurse Advice Line (866) 472-0601 (TTY: 711),
24 hours a day, 7 days a week

Need help deciding where to go for medical care? Our 24-Hour Nurse Advice Line is
here for you! Our nurses can:
* Answer questions to help you handle routine health problems at home

* Set up a telehealth appointment with our Care Connections advanced nurse
practitioners

* Find the nearest urgent care center or recommend further treatment
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Get rewarded for staying on top of your health

|t is very important to see your primary care provider (PCP) to check in on how you are
doing, make sure your medications are working well, and get advice to stay on top of your
health.

You can earn rewards by getting regular checkups and screenings. For more details, visit
the My Molina portal. You can get rewarded for these healthy actions:
«  Completing an annual wellness visit with your PCP or Molina Care Connections
« Getting screenings for breast cancer or colon cancer if your PCP orders them
«  Getting your annual flu shot
If you have diabetes — getting a diabetic eye exam, Alc screening,
or kidney health test

A case manager can be assigned to you if you are a member of a Molina Complete Care
or Complete Care Select plan, also known as a DSNP plan. If you have one or more of the
following conditions, you may qualify and should be referred for evaluation:
Chronic illness (behavioral health conditions, diabetes, hypertension)
« Catastrophic medical conditions (organ transplant, cancer treatment)
«  Seeing multiple providers and needing help with navigating the health system

« If you have frequent emergency room visits or hospitalizations

You can enroll in Case Management with a referral from your provider or by calling our
Member Services team at (800) 665-3086 (TTY: 711) and asking for a referral.
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Get connected, stay connected

The newly updated My Molina portal is your secure, one-stop shop for all your health plan
needs. The portal offers you a place to find answers to your health plan questions. It also
gives you ways to reach us when you need help. My Molina is available on your computer

or mobile app. We suggest starting on the website version.

For more tips and information, visit MyMolindTraining.com!

Register at MyMolina.com today! Go to MyMolina.com on your computer or
—=— phone and follow the on-screen instructions. You can sign up with your Member ID
Number even before your plan starts. Once you register, you will be able to:

Change your primary care provider (PCP)
«  View and print your ID card, or request a new one
« Find a doctor, hospital, or urgent care center

Set health reminders on services you need

« Link directly to CVS.com to see your medications or to find new ones in the
formulary

« Select your communication and language preferences

« Find health education materials such as videos and checklists

View your claim status. For access on the go, download the My Molina app. \When
you're out and about, the mobile app puts your health plan at your fingertips. With
the My Molina app, you can view your ID card, find a doctor or facility near you, use
the 24-hour Nurse Advice Line, and much more!

Of0
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NOTE: We recommend registering at MyMolina.com before you .r"_

begin using your My Molina app, but you can sign up on the app if #&%
Ive | 1i:
dl

1. Scan the barcode. Or visit the App Store or Google Play and search
for My Molina.

2. Download My Molina to your device.

3. Sign in using your MyMolina.com account information and follow the
step-by-step instructions.

you prefer. Make sure you opt In to receive important health-related
messages from us.

SCAN ME
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Benefit partner contact information

Our Member Services representatives are always happy to answer your questions and
provide help when you need it. If you would like to speak to one of our benefit partners

directly, you may do so with the contact information below:

ldaho Smeiles

Dental care for a healthy smile

Dental

Idaho Smiles
(855) 233-6262
mcnaid.net/members

M Silver&fFit.

Fitness

Silver&Fit
(877) 427-4711
SilverandFit.com

benefits

Hearing

NationsBenefits
(877) 208-9243
Molina.NationsBenefits.com

benefits

Over-The-Counter
(OTC)

NationsBenefits (card and service)

(877) 208-9243 (Nations Mail Order Only) or
(844) 239-4913 (Eligibility & Benefits)
Molina.NationsBenefits.com

Non-Emergency

Medical NationsBenefits (card)
. (844) 239-4913
Transportation Molina.NationsBenefits.com
(NEMT) ’ ’
° VSP
VS Vision (855) 492-9028
Vision care for lfe VSP.com/AdvantageOnly
NationsBenefits (card and service)
. (877) 208-9243 (Nations Mail Order Only) or
glejdfelal) Oenefits |  Food & Produce (Biha) 2394913
Molina.Nationsbenefits.Com
Teee Welvie
Welv1e“ Surgery* (888) 780-2992

POWERING DECISIONS™

Welvie.com/home/login

*Some plans may offer this benefit. Check the Summary of Benefits specific to your plan.
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Thank you for choosing Molina Healthcare! We
are here to support you every step of the way.
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