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2020 OTC Benefit Plan Update 
Dear Valued Member: 

We would like to alert you of products that will be discontinued from your 2020 Over-the-Counter (OTC) Product Catalog. Below is the list of  
OTC products that will be discontinued and substitute products you may choose from. If you have any questions, please call an OTC Advocate 
at (866) 420-4010 (TTY: 711), Monday to Friday, 8 a.m. to 11 p.m., EST.   

Item # Discontinued OTC 
Product 

Packaging / 
Strength 

Price Item # Alternative OTC Product Packaging / 
Strength 

Price 

1012 Calcium Polycarbophil (Fiber 
Laxative Tablets) 

90 ct / 625 mg $9.50 1155 Fiber Tablets 60 ct / 500 mg $8.75 
1969 ClearLax Unflavored Powder 

Laxative      
8.3 oz / 17 g $14.00 

1251 Home Access Cholesterol 
Test ± 

1 kit / - $24.00 No longer available through 
your OTC Provider 

1194 Artificial Tears Ointment 3.5 mg / - $7.25 1061 Redness Relief Eye Drops 15 ml / 0.05% $4.00 

1806 Irritation Relief Eye Drops  15 ml / - $6.25 

1261 Wellpatch Migraine 4 ct / - $8.50 1762 Pain Relief Mask 1 ct / - $8.00 
1781 Warm or Cold Water Bottle, 

Rubber Latex  
1 ct / - $7.00 

1340 Natural Vegetable Laxative 
(Psyllium) 

13 oz / - $9.00 1969 ClearLax Unflavored Powder 
Laxative 

8.3 oz / 17g $14.00 

1354 Methylcellulose (Fiber 
Therapy) 

16 oz / - $13.00 1969 ClearLax Unflavored Powder 
Laxative 

8.3 oz / 17g $14.00 

1900 Ranitidine (Acid Reducer) 30 ct / 75 mg $7.00 1949 Esomeprazole Magnesium 
(Acid Reducer)    

42 ct / 20 mg $23.00 

1970 Omeprazole (Acid Reducer)  42 ct / 20 mg $25.00 
2019 TUMS Ultra Strength  72 ct / 1,000 mg $10.00 
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1967 Natural Vegetable Laxative 
(Psyllium) 

30.4 oz / - $16.00 1969 ClearLax Unflavored Powder 
Laxative 

8.3 oz / 17 g $14.00 

1968 Natural Vegetable Laxative, 
Sugar Free (Psyllium) 

15 oz / - $13.00 1969 ClearLax Unflavored Powder 
Laxative    

8.3 oz / 17 g $14.00 

1998 Aspirin, Enteric Coated, Low 
Dose 

500 ct / 81 mg $12.00 1002 Aspirin, Enteric Coated, Low 
Dose 

120 ct / 81 mg $5.25 

1802 Aspirin, Low Dose, Chewables   36 ct / 81 mg $5.00 

1999 Cough Drops, Cherry 80 ct / 5.8 mg $8.00 1056 Cough Drops, Cherry 30 ct / - $4.00 
1833 Cough Drops, Menthol 30 ct / - $4.00 
1834 Cough Drops, Honey Lemon 30 ct / - $4.00 
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