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Urgent Care vs. Emergency Room

Urgent Care Centers treat medical problems that can't wait until your
next Primary Care Provider (PCP) visit, but are not life-threatening.
Most Urgent Care Centers see you on a walk-in basis. Many are open
evenings and weekends. Waiting time is shorter than in the Emergency

Questions about Your Health?
Call Our 24-Hour Nurse Advice Line!

All newsletters are also available

Room (ER). at MolinaHealthcare.com.
Health issues can come up at night or on the weekend. As a Uraent Car E R . .
Molina Healthcare member, you can talk to a nurse right away! gent Lare mergency koom To get this information in
The Nurse Advice Line is a covered service for Molina Healthcare Use Urgent Care for conditions | Use the Emergency Room (ER) for your preferred language and/
members. The call is no cost to you. such as: sudden injury or sickness such as: or accessible format, please call

Member Services. The number
is on the back of your Member
ID card.

» Sore throat, cough or runny nose | » A lot of bleeding

When should you call Molina Healthcare’s 24-Hour Nurse Advice Line? ) i e
» Muscle strains/sprains » Poisoning

» You may have a medical question during or

MolinaHealthcare.com MolinaHealthcare.com

after normal business hours.

» Minor cuts/ burns

(Poison Control Center

800) 222-

» You may think of a question after you visit your provider. : Ezrsah(g;e 5 ,S\ bazj bum1 222) Este boletin informativo

» iou may ll;e s%cllz anc}l1 not su;e what to d;)l. . - » Trouble breathing tamb~ién esta disponible en

» You may be sick or hurt and not sure where to go for care. » General wound care » Drug overdose espafol. Por favor, comuniquese
Your health is our priority! » Animal bite » Miscarriage con el Departamento de

English and Spanish: TTY users » Urinary tract infection » Chest pain Servicios para Mlembmf para

other languages:  (866) 648-3537  should call 711. » Mild asthma > Bl pedir una copia en espafiol

(888) 275-8750 » Flu screening » Stroke
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R \ ‘MACI?TII_-II CNAé .‘“ MOI_I N Aq Non-Discrimination Tag Line— Section 1557

HEALTHCARE Molina Healthcare of Illinois, Inc.
Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and Your Extended Family
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina _ _ - )
does not exclude people or treat them differently because of race, color, national origin, age, English ATTENTION: If you Speak Enghsh, language assistance services,
disability, or sex. .
Y free of charge, are available to you. Call 1-855-687-7861
Molina provides free aids and services to people with disabilities to communicate effectively (TTY 71 ])
with us, such as. _ Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
 Qualified sign language interpreters Llame al 1-855-687-7861 (TTY: 711).
e  Written information in other formats (large print, audio, accessible electronic formats, , TR : . : . . ,
other formats) Polish UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
e Provides free language services to people whose primary language is not English, such pod numer 1-855-687-7861 (TTY: 711).
as:

Chinese AR AR T O Se DI EEESE SRR - 5550E
1-855-687-7861 (TTY : 711)

o Qualified interpreters
o Information written in other languages

Korean FO: B0 E MESIAl= 82, &80 XNI& AMHIAE 222 0/E0tA = USLICH 1-

If yogdnee}? service§, contziiqt thg Civil cliii'ghts C}(l)ordinator. I}E ygu beli;ve that l\l/Iolina has t;ailefd.to 855-687-7861 (TTY: 711) HHO R & 5I51 =AAIL.
provide these services or discriminated In another w.ay on the basis ot race, color, national origin, Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
age, disability, or sex, you can file a grievance with: ‘

Civil Rights Coordinator wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).

200 Oceangate Arabic b Jeail ol @l il 65 4y salll saclicall clead la cdalll S Gy i 1Y) 1dds pale
Long Beach, CA 90802 (711 2845 acall e 35) 1-855-687-7861
Fax: (630) 203-3993 , (711 e ot )
Email: Civil.Rights@MolinaHealthcare.com Russian BHUMAHMUE: Ecnu Bbl rOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIIaTHBIE YCIIYTH

nepeBoga. 3BoHute 1-855-687-7861 (teneraitn: 711).
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,

Gujarati . 9| ¢
the Civil Rights Coordinator is availabie to help you. U YUoll: B i Al el &, cl [A:9es Nl UslaA AL dAHIRL HI2 Gucoy B.

L . . 8lot A 1-855-687-7861 (TTY: 711).
You can file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, Urdu 1- 008 JS - Gl (e e st (S 220 (S ) Sl sieow Sl 0l @l S )loa
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 855-687-7861 (TTY: 71 1)-
Vietnamese  CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6 1-
U.S. Department of Health and Human Services 855-687-7861 (TTY: 711).
200 Independence Avenue, SW
Room 509F, HHH Building Italian ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
Washington, D.C. 20201 linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).
800) 368-1019, (800) 537-7697 (TDD g . . ) . ) .
Complaint forms arfg ava)ilable at http(://W\)VW.hhs.gov(/ocr/oz”ﬁce/ﬁle/index.html. Hindi e & Ffs oGS Serd € a1 sk fore qor # 9o JErEdr 47 3y 2
1-855-687-7861 (TTY: 711) 9% HieT F<l

French ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés

gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

Greek [TPOZOXH: Av pilate eMnvika, otn o1dbeon cog Ppickovial vanpesiec YAMOGIKNG VTOGTAPIENG,
o1 onoieg mapéyovral dwpedv. Karéote 1-855-687-7861 (TTY: 711).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-855-687-7861 (TTY: 711).
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