Rights & Responsibilities:

Your rights:

»

»

»

»

»

»

»

»

»

»

»

»

Be treated with respect and dignity at all
times.

Have your personal health information
and medical records kept private except
where allowed by law.

Be protected from discrimination.

Receive information from Molina Healthcare in other languages or

formats such as with an interpreteror Braille.

Receive information on available treatment options and alternatives

Receive information necessary to be involved in making
decisions about your healthcare treatment and choices.

Refuse treatment and be told what may happen to your
health if you do.

Receive a copy of your medical records and in some cases
request that they be amended or corrected.

Choose your own primary care provider (PCP) from
Molina Healthcare. You can change your PCP at any time.

File a complaint (sometimes called a grievance), or appeal
without fear of mistreatment or backlash of any kind.

Request and receive in a reasonable amount of time,
information about your Health Plan, its providers and
polices.

Be free from any form of restraint or seclusion used as a
means of coercion, discipline, convenience or retaliation.
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Questions about
Your Health?

Call Our 24-Hour Nurse
Advice Line!

English and other languages:

(888) 275-8750
Spanish:
(866) 648-3537

Your health is our priority!

TTY users should call 711.
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Breast Health Awareness

Breast health is one of the most important components of women’s
health. There are certain lifestyle changes that may help lower a woman’s
risk of encountering health issues. These lifestyle changes include:

» Getting to, and maintaining, a healthy weight
» Being physically active
» Limiting or avoiding alcohol

» Consuming a diet rich in vegetables, fruits, poultry, fish and
low-fat dairy

In addition to these changes, women who are at risk should receive a
mammogram. This may help avoid breast health issues. Women ages 50-
74 should receive a mammogram every two years. Depending on family
history, you may need one sooner. It's important to talk with your doctor
to determine the appropriate age to start receiving mammograms.

Continued on page 3
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All newsletters are also available
at MolinaHealthcare.com.

To get this information in

your preferred language and/
or accessible format, please call
Member Services. The number
is on the back of your Member
ID card.

Este boletin informativo
también estd disponible en
espaiol. Por favor, comuniquese
con el Departamento de
Servicios para Miembros para
pedir una copia en espanol.
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Continued from page 1

The Importance of Early Detection

(Mammograms)

»

»

»

»

Early detection is your best defense against breast cancer.

Early detection largely decreases your chances of
developing a life-threatening form.

Early detection gives you more treatment options if a
diagnosis is made.

Early detection has a 98% survival rate compared to 27%
when breast cancer is found in advanced stages.

Next Steps

»

»

Contact Molina’s Member Services or
Case Management department to get your
Mammogram scheduled today;

» Member Services Line- (855) 687-7861
» Case Management Line- (888) 858-2156

Utilize our Secure Transportation Service
to get to and from your screening at no
cost to you;

» Secure Transportation- (844) 644-6354
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Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina provides free aids and services to people with disabilities to communicate effectively
with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need services, contact the Civil Rights Coordinator. If you believe that Molina has failed to
provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802
Fax: (630) 203-3993
Email: Civil.Rights@MolinaHealthcare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Civil Rights Coordinator is available to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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HEALTHCARE Molina Healthcare of Illinois, Inc.
Your Extended Family.

English

Spanish

Polish

Chinese

Korean

Tagalog

Arabic

Russian

Gujarati

Urdu

Vietnamese

Italian

Hindi

French

Greek

German

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-855-687-7861
(TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-687-7861 (TTY: 711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-855-687-7861 (TTY: 711).
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PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).
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855-687-7861 (TTY: 711).
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sb 1-
855-687-7861 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).
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ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

I[TPOZOXH: Av pildte eAnvikd, otn 01a0eon| cag Ppickoviol VINPEGiec YA®GOIKNG VTOGTHPIENG,
o1 onoieg mapéyovror dwpedv. Karéote 1-855-687-7861 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-855-687-7861 (TTY: 711).



