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Well-child visits are important to your child’s health and allow your To get this information in
doctor to assess and guide you as your child develops. Your child’s your preferred language and/
doctor can help through screenings, counseling, discussion and or accessible format, please call
recommendations Member Services. The number
Well-child visit may consist of: is on the back of your Member
ID card.
» A health history;
» A physical developmental history; Este boletin informativo

también esta disponible en
espafol. Por favor, comuniquese
con el Departamento de

» Health education Servicios para Miembros para
pedir una copia en espanol.

» A mental developmental history;

» A physical exam;

» Needed vaccinations.
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Your baby should have six well-child exams Well-child visits should take place every year

by the time they turn 15 months old. The first as your child gets older. From ages 3 to 6 your
well-child visit should happen a few days after child should continue to go to annual visits
birth. The following visits should take place at 2 with their doctor. In addition to well-child
months, 4 months, 6 months, 9 months, and 1 visit components, your child’s doctor may offer

year of age. Molina offers a Well-Child Rewards  information, counseling and recommendations
Program where you may earn a $50 Walmart gift for nutrition and physical activity. These visits
card for taking your child to all six visits before ~ will help your child develop a healthy lifestyle
they are 15 months old. both physically and mentally.
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Prenatal and Postpartum Care

Molina wants its pregnant members to make time for healthy habits. These habits include regular exercise, eating
healthy and managing stress. Be sure to schedule and keep your doctor appointments. Seeing your doctor may

help you and you baby stay healthy.
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What can you do to have a healthy pregnancy?
See your doctor for a prenatal care visit as soon

as you know you are pregnant. Your prenatal
appointment should be completed in the first
trimester of your pregnancy. Your visit can help you:

» Receive care you need. Prenatal care may help
detect pregnancy related complications.

» Get your questions answered. You can ask your
provider anything. You may ask them about
exercise, weight gain, food, or the effects of
smoking and alcohol.

» Receive gift cards for completing health
checks. Through Molina’s Pregnancy Rewards
Program, pregnant members may earn a $25.00
Walmart gift card. The member must complete
their prenatal appointment in the first trimester.
Some limits apply.

It is important to see your doctor for follow-up care
after you give birth. Your postpartum visit should
take place between 3 and 8 weeks after you give birth.
A two-week C-Section incision check-up does not
qualify as a postpartum visit.

Here are a few reasons to schedule and complete a
postpartum visit:

» It allows your doctor to check to see you are

healing properly after giving birth.

» You can ask your provider about “after pains,
changes in your body or postpartum depression.

» You may receive a gift card for completing your
postpartum visit. Molina members may be
eligible to earn a $50.00 Walmart gift card for
seeing their doctor for a postpartum visit.
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Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina provides free aids and services to people with disabilities to communicate effectively
with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need services, contact the Civil Rights Coordinator. If you believe that Molina has failed to
provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator

200 Oceangate
Long Beach, CA 90802
Fax: (630) 203-3993
Email: Civil.Rights@MolinaHealthcare.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Civil Rights Coordinator is available to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Created 12/13/16, Rev. 12/28/16
5316686IL1117


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:Civil.Rights@MolinaHealthcare.com

o0
.‘l‘ MO I_I N Aﬁ Non-Discrimination Tag Line— Section 1557

HEALTHCARE Molina Healthcare of Illinois, Inc.

Your Extended Family.

English

Spanish

Polish

Chinese

Korean

Tagalog

Arabic

Russian

Gujarati

Urdu

Vietnamese

Italian

Hindi

French

Greek

German

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-855-687-7861
(TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-687-7861 (TTY: 711).

UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-855-687-7861 (TTY: 711).
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1-855-687-7861 (TTY : 711) -

F=O: B0 E MEotAl= B2, 80 XNI& AHIAE 222 018
855-687-7861 (TTY: 711) H2Z NM3toH FAAIL.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).

a3 Jeail | laally @l 31 655 4 gall) ae usal) ciladd b Aalll S Gaaati i€ 13 i el
(7171 2805 mal) s o8 )) 1-855-687-7861
BHUMAHMUE: Ecnu Bbl rOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIIaTHBIE YCIIYTH
nepeBoaa. 3BoHute 1-855-687-7861 (teneraiin: 711).
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$lot A 1-855-687-7861 (TTY: 711).
1- S S G i (e e il (S e (S o) S g eon g sl o &1l
855-687-7861 (TTY:711).
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi $6 1-
855-687-7861 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).

& & AT o TGS averd 8 a7 Ao fore qoq § 9197 graar  aru ety 2|
1-855-687-7861 (TTY: 711) 9% &t 419

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

I[TPOZOXH: Av pildte eAMnvikad, otn d1dbeon cag Ppickovial vanpesiec YA®OOIKNG VTOGTHPIENG,
o1 omoieg mapéyovtatl dwpedv. Karéote 1-855-687-7861 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-855-687-7861 (TTY: 711).
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Questions about
Your Health?

Call Our 24-Hour Nurse
Advice Line!

English and other languages:
(888) 275-8750

Spanish:
(866) 648-3537

Your health is our priority!

TTY users should call 711.
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