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Quick Reference Guide 

Diabetes Care Rewards Program 
Who is eligible for the Diabetes Care Rewards program? 
HealthChoice Illinois Members between the ages of 18-75 that have been diagnosed with diabetes, 
type 1 or type 2. 

Why should I participate? 
Effectively managing diabetes may improve your overall health and reduce the risk for heart 
disease and stroke. 
Members who qualify and complete certain health visits may earn a $50 Walmart gift card for 
each test! 

Hemoglobin A1c Testing 
Why is it important? 

Hemoglobin is found in red blood cells, which carry oxygen throughout the body. When diabetes 
is not controlled (blood sugar is too high), sugar builds up in the blood and combines with 
hemoglobin. Hemoglobin A1c (HbA1c) results can accurately reflect blood glucose levels for 
the past 2-3 months. This test gives an indication of whether any changes should be made to 
your treatment for blood glucose control. 

When do I need it? 
This test should be completed at least annually. 

What is the reward? 
$50 Walmart gift card 

Monitoring for Nephropathy 
Why is it important? 

Nephropathy screening consists of a urine test to screen for kidney disease. Kidney disease is 
one of the most common complications of diabetes. As with other diabetic complications, the 
sooner it is diagnosed, the more easily it can be treated. 

When do I need it? 
This test should be completed at least annually. 

What is the reward? 
$50 Walmart gift card 

How can I participate in the Diabetes Care Rewards program? 
Step 1: Qualifying Molina Members will be mailed a pre-paid incentive reply postcard with a 

qualifying service listed and requirements to earn your reward. Complete each important lab 
test or screening by December 31, 2020. 

Annual HbA1c testing 
(blood glucose test) 

Annual Nephropathy screening 
(kidney disease screening) 

Step 2: After completing the service, fill out and return the Molina pre-paid incentive postcard with 
information about your visit(s). Be sure to provide updated contact information to ensure proper 
delivery of the reward. 



Quick Reference Guide 

Step 3: Molina will send you a $50 Walmart gift card for each completed service within 6-8 weeks 
of receipt of the bill from your provider and returned incentive postcard. 

Incentive Eligibility Requirements: 
The following requirements must be met in order to receive the incentive: 

• Members must schedule and receive recommended screenings within the service’s required 
timeframe. 

• Members must be enrolled with Molina Healthcare at the time services were rendered to 
qualify for the reward. 

• Members must not have received another incentive award for the same service during the 
measurement year. 

If you have any questions about Molina’s Diabetes Care Rewards Program, reach out to Molina 
Member Services at: (855) 687-7861, TTY: 711. Representatives can help you Monday through Friday, 
8 a.m. to 5 p.m. 
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