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How to prepare for your
appointment and what to expect

Having a plan and knowing what to expect can help
you make the most of your doctor’'s appointment.
These tips can help you with that.

1. Make alist of questions and concerns you may
have about your health.

2. Bring alist of your current medications.
3. Bring a friend or family member, if allowed.

4. Be open and honest with your provider and
office staff.

S. Plan transportation ahead of time. Talk to a
friend or family member to plan a schedule.
If needed, you can call Member Services to
schedule aride for free!

6. Know your family and past medical history.

7. Arrive on time to your appointment. If possible,
arrive a little early to complete paperwork.

8. Have your labs and other tests done ahead
of time.

9. Bring your Molina ID Card - if you do not
have your card, call Member Services for a
replacement. While you wait for it to come by
mail, you can also access your card via the
MyMolina App!

10. Be patient — you can expect to receive a routine
appointment within S weeks of request.
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To get this information in your
preferred language and/or
accessible format, please call
Member Services. The number is
on the back of your Member ID
card.

Este boletin informativo también
estd disponible en espanol.

Por favor, comuniquese con el
Departamento de Servicios para
Miembros para pedir una copia
en espanol.
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Opt-in to receive electronic communications

Would you like an easy way to get updates on your health plan and reminders for your preventive
services that keep you healthy? Opt-in to receive text messages and/or emails from Molina! To
opt-in, contact Member Services. You can also opt-in through the Molina Member Portal.

Tackling the flu and COVID
this winter

Flu season is here. The best way to reduce
your risk of catching the flu is to get a flu
shot annually.

Getting a flu shot can reduce your risk of flu
illness, hospitalizations, and death.

A flu shot is recommended for everyone

six months of age and older, even if you are
healthy. As a Molina member you can receive
a flu shot for free. You can visit your doctor
or pharmacies such as CVS or Walgreens to
receive your flu shot.

You cannot catch the flu from the flu shot.
The flu shot is made from an inactive virus.
The vaccine may cause mild symptoms like
achy muscles or a low-grade fever due to an
immune response from your body. It takes up
to two weeks for you to be protected after
you receive the shot.

Nm—

Claim your 2023 rewards!

Visit the “Member Rewards” page on
our website to see if you qualify for a
reward in 2023. Go to our website and
under “Members” you will see the option
to view “Member Rewards.”

Did you know you can get the flu and COVID at the same time? The flu and COVID are both
respiratory illnesses but are caused by different viruses. The flu shot will not protect you against
COVID. Talk to your healthcare provider about getting the COVID shot (or booster) this winter.

You can get both shots in the same visit.
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Using the Find a Dentist tool

Get the most value from your coverage by choosing a dentist or specialist in your plan’s network.
Use our online Find a Dentist tool to easily find an in-network provider near you.

Step 1: Search

There are two ways to search on DentaQuest.com:

1 - Quick search

Your state will be listed in the first drop-down menu on the home page. Pick the type of plan
and choose your plan in the other drop-down menus, then click on Find a dentist.

DentaQueSt Members Providers Solutions Who We Serve About News & Resources Q -

a Sun Life company

WELCOME,
MEMBERS

Let's get started.

—

Confirm your state to begin: Select the type of insurance: @ Choose a plan: @

New Jersey v | \ Select v Sel v

State not listed? Click here —

Find a dentist View plan information

Are you a vision member? Learn more —>

2 - Detailed search
i H H DentaQues{:; Members Providers Solutions Who We Serve About News & Resources Find a dentist
CIle on the Flnd a dentlst a Sun Life company ’ ¢ : " > Q -

button at the top of the home
page. If it is not already listed, FIND A DENTIST

add in your location, type

of plan and plan name. You ILm@ | ["25 2
can also add in an optional

provider or office name. Click
on Advanced search to filter o)

on languages, location services . d
and more. Then click on Search.

Type of plan*

Select v l

— OPTIONAL

[ Accepting new patients

Note: Location can be city, Rl SRS
state, zip or a specific place.
You must choose type of a
plan and plan to perform an
advanced search.

Provider or Office

‘ Name of provider or office l

Advanced search
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Step 2: Results

-------- View search results by provider or office.

If needed, change the items listed under Location & plan and Filters and click on Update
search results.

View details to learn more about the provider/office. «------coemmmmmmo

—_——

View on map or use an icon in the interactive map to see provider/office location ---------------
information.
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---------- T ., — B o
N town e ? X< Garcage Warrington =~ Township J 7 J
Location & Plan A Showing 41- 50 of 432 results e s n‘ A Newtown 2 Tren |
(North Wales £ vg}llon
Location* @ Royersford Collegeville 3 Y. 2
I Pennsauken Township, NJ 08109 | General Dentistry I
'
Distance 1
Camcare Health Corporation-East Camden :
’ 25 miles v | 2610 Federal St !
CAMDEN NJ, 08105 /i !
4 Mt Holl
Type of plan* 3.3 Miles) - Get Directions ¢ 1t Holly, !
st Chc}m G s Lumberton ;
- ’ Medicare v € Extended Hours @ 2 Languages 7 =(eoringhield /
S Media] g
: . Glen Mills. & =
Choose your plan* @ Accepting new patients # \;‘ (b
Chadds Ford| a JY
stor — —
5
’ Clover Medicare v | ~#Woadburi” A
q % Joeptiord
Svarcbergs, Juris M A ] ), 4
General Dentistry i Y | |
- /' Washington
M : : J 4 7 . Whart
[LJ Accepting new patients Camcare Health Corporation-East Camden v ) # \cia%Eboro. S S(aleallo(:Zm
fana ) e \ Monioe \
/ Uooar :

Note: If your state is listed as your location, all results will be located in the center of the state.
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Step 3: View provider/office details

Details include plans accepted, specialties, languages spoken, office hours and more. Click on
Back to search results to go back to the results list.

English v

DentaQues’c.:Eg

a Sun Life company

¢ Back to Search Results

SANTOS, RICHARD D

@ Accepting new patients

Plans Accepted
Specialties

Gender

Languages Spoken
Accepting New
Patients

State License Number

Accessibility

NJ Clover Medicare

General Dentistry

Not Specified

English
Spanish

Yes - Accepting some new patients: Up to 110 years old

1043301591

Wheelchair accessible

Additional provider details

Special Needs Experience

In:

* Persons with limited vision

Members Providers Solutions

Who We Serve About News & Resources Q -

Select an office to view its details
Camcare Health Corporation-East Camden v ‘
Address 2610 Federal St
CAMDEN NJ, 08105
Phone (856) 583-2400
Website camcare.net
Hours Monday 08:00AM - 09:00PM
Tuesday 08:00AM - 05:00PM
Wednesday 08:00AM - 05:00PM
Thursday 08:00AM - 09:00PM
Friday 08:00AM - 05:00PM
Saturday 08:00AM - 12:00PM
Sunday Closed

English v

DentaQuest *

a Sun Life company

€ Back to Search Results

Members Providers Solutions

Who We Serve About News & Resources Q -

CAMCARE HEALTH CORPORATION-EAST CAMDEN

@ Accepting new patients

Plans Accepted

Specialties

Languages Spoken

Accessibility

Additional office details

NJ Clover Medicare

Federally Qualified Health Center (FQHC)
General Dentistry

English
Hindi
Spanish

Wheelchair accessible

View the details of a provider at this location
Select a provider v J
Address 2610 Federal St
CAMDEN NJ, 08105
Phone (856) 583-2400
Website camcare.net
Hours Monday 08:00AM - 09:00PM
Tuesday 08:00AM - 05:00PM
Wednesday 08:00AM - 05:00PM
Thursday 08:00AM - 09:00PM
Friday 08:00AM - 05:00PM
Saturday 08:00AM - 12:00PM
Sunday Closed

If you need help finding a dentist, call us at 888-278-7310, Monday through Friday from 8 a.m. to
8 p.m. ET. You will also find your plan’s telephone number on the back of your ID card.
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Non-Discrimination Statement
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HEALTHCARE Medicaid - HealthChoice Illinois

Molina Healthcare of Illinois (Molina) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Molina
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Molina provides free aids and services to people with disabilities to communicate effectively
with us, such as.
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need services, contact the Civil Rights Coordinator. If you believe that Molina has failed to
provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802
Email: Civil.Rights@MolinaHealthcare.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019, (800) 537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

MHI FHP Medicaid — Statement 1557 v2
Created 12/13/16, Rev. 1/20/21
239390THMDILEN
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Non-Discrimination Tag Line— Section 1557

o0
.‘ll MOL'NA Molina Healthcare of Illinois, Inc.

HEALTHCARE

English ATTENTION: If you speak English, language assistance
services,free of charge, are available to you. Call
1-855-687-7861 (TTY: 711).

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica.Llame al 1-855-687-7861 (TTY: 711).

Polish UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-855-687-7861 (TTY: 711).

Chinese AR MREERERT S MU REEGES RIS - FRE
1-855-687-7861 (TTY * 711)

Korean FO: B2 E AIEStAlE &%, A0 XNI& MHIAE 22 0/E6ta = UAsLICH
1-855-687-7861 (TTY: 711) Ho 2 M3l FAAL.
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad. Tumawag sa 1-855-687-7861 (TTY: 711).

Arabic Al el Glaalls el 8l 55 45 galll saclisall lead (i (alll ) Eaaas i 1Y) 1ada sala
(711228005 anall il &8 5) 1-855-687-7861

Russian BHUMAHMUE: Eciu Bbl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIIHbI O€CIIIaTHBIE YCIYTH
nepesona. 3BoHute 1-855-687-7861 (Teneraitn: 711).

Gujarati Yloil: A dN oAl cllcddl &, Al (:9es ein UslA A dAHIRL M2 GUAY B,

slol 521 1-855-687-7861 (TTY: 711).
Urdu 018 IS (ol (e e ladd (S a3e (S gl S Gl gieom e 53l @l 81 laa
1855-687-7861 (TTY: 711).

Vietnamese ~ CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngodn ngir mién phi danh cho ban. Goi
s 1-855-687-7861 (TTY: 711).

Italian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-855-687-7861 (TTY: 711).
Hindi €T &: ATS AT BT aTed g af e (o7 qFq § 99T GrIar 9470 STAds g

1-855-687-7891 (TTY: 711) 9% FfeT &7

French ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-687-7861 (TTY : 711).

Greek [TPOZOXH: Av pirkdte eMnvikd, ot 61d0eon oag Ppickoviat vanpesieg YAOGGIKNG
VIOGTNPIENG, Ol omoieg mapéyovtar dwpedv. Karéote 1-855-687-7861 (TTY: 711).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-687-7861 (TTY: 711).
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Questions about your health?

«f [»

Call our 24 -Hour Nurse Advice Line!

Health issues can come up at night or on the weekend.
As a Molina Healthcare member, you can talk to a nurse Your health
right away! The Nurse Advice Line is a covered service for

is our priority!
Molina Healthcare members. The call is no cost to you. P Y

. , English and

When should you call Molina Healthcare’s 24-Hour other languages:
Nurse Advice Line? (888) 275-8750
+ You may have a medical question during or after normal Spanish:

business hours. (866) 648-3537
+ You may think of a question after you visit your provider.

] TTY users should

+ You may be sick and not sure what to do. call 711,

+ You may be sick or hurt and not sure where to go for care.
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