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February 2022 Topic:
Appeals & Grievances

Passport Health Plan by Molina Healthcare  

Ask the Expert Series

About Ask the Expert Series:
Passport Health Plan by Molina Healthcare is proud to launch a new virtual series for our 
community advocates, called “Ask the Expert.” As you work with our Kentucky Medicaid members, 
we want to make sure you have all the information and resources you need to help improve their 
health and quality of life! Join us every month as we introduce our expert staff from different 
departments to speak on specific topics of interest to you.

Join us to learn more about the appeals and grievances process and  
how you, as a community advocate, can assist our members if they  
have a complaint.

Featuring:
Maureen Ritchie, Director of Appeals & Grievances
Carrie Elder, Manager of Appeals & Grievances

Tuesday, February 15, 2022

12:00 – 1:00 pm EST

To register for this virtual event, click here! 

https://us02web.zoom.us/meeting/register/tZIudeirpzwuHNeB2roeEZZD1uFtA54mWcxF

