
25778FLYMDKYEN
210617

July 2021 Topic:
Member Services, SDoH Resources Team,  
and Provider Services

Passport Health Plan by Molina Healthcare  

Ask the Expert Series

About Ask the Expert Series:
Passport Health Plan by Molina Healthcare is proud to launch a new virtual series for our 
community advocates, called “Ask the Expert.” As you work with our Kentucky Medicaid members, 
we want to make sure you have all the information and resources you need to help improve 
their health and quality of life! Join us every month as we 
introduce our expert staff from different departments to 
speak on specific topics of interest to you.

How can Member Services help you meet the varying needs of our 
members? Learn how we help members find a provider, locate resources to 
help with social determinants of health, receive interpreter services, assist 
in change of address, provide gift cards for healthy rewards, and connect 
members to free smartphones, transportation, and more! We will also 
discuss our new statewide Pharmacy Benefits Manager. See our Member 
Portal and Mobile App in action, and meet some of our friendly Kentucky-
based Member Services team.

Featuring: 
Judy Palmer, Director Member Services

Tuesday July 20, 2021  

from 12:00 - 1:00 pm EST

To register for this virtual event, click here ! 
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https://www.surveymonkey.com/r/dpvjz5g
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