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Meet your Skilled Nursing Facility 
(SNF) Team at Molina Healthcare
Most people don’t plan to stay in a skilled nursing  
facility (SNF), but if you do, Molina has a special  
team of nurses called SNF nurse care managers that  
will be part of your care team during any short-term  
or long-term stays. These nurses are here to answer  
your questions and to help you during your stay.   

When you are admitted to an SNF, one of our SNF  
nurses will help you. They will meet you within your  
�rst week at the facility and then visit you often  
while you are there.

Your SNF nurse will work together with your regular  
Molina nurse care manager to help make your stay  
smoother and prepare you for going home. Your SNF  
nurse will talk with you, your family (if you say it is  
okay), and the nursing facility staff to know your  
goals and help you reach them.  

Your SNF nurse is also your advocate. That means  
they support you and speak up for your needs. You  
can meet with them in person or talk to them on  
the phone while you are at the facility. When it’s  
time to leave the SNF, your SNF nurse will be at  
your discharge planning meeting and invite your  
community nurse too. This meeting helps make sure  
you have everything you need, like medical supplies  
and support, to safely return home. If you and your  
care team decide that going home isn’t the best  
choice, your SNF nurse will keep working with you and  
the facility to make sure you get the care you need.

All SNF nurses are specially trained and want to  
help you reach your goals and make your move back  
home as easy as possible. They work closely with the  
facility staff, so you’ll always have someone to help  
you. When you meet your SNF nurse, be sure to take  
their card with their phone number. You can also ask  
the facility staff to call your SNF nurse if you need  
help during your stay.

If you stay at a nursing facility, your SNF nurse looks  
forward to meeting you!
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Importance of 
follow-up after 
emergency 
room visits for 
medical and 
mental health

Tips for 
managing high 
blood pressure

Molina works to keep you safe after a 
visit to the emergency room. Seeing your 
doctor for follow-up can prevent a return 
to the hospital. Your doctor will review your 
medical or mental health condition after 
discharge. They can help keep you safe 
at home by setting you up with what you 
need. 

Things to remember after you leave the 
emergency room:

•	 Call your doctor to schedule a follow-up 
appointment 

•	 Follow your discharge instructions 
carefully

•	 Pick up prescriptions at the pharmacy 
on your way home

•	 Take medications following directions

•	 Bring your discharge papers to your 
follow-up visit

•	 Let your doctor know right away if you 
experience complications

•	 Continue your regular check-ups with 
your doctors

•	 Join a support group or counseling 
service to build your support network

High blood pressure can lead to many 
health problems. It is important to work 
with your care team to keep it controlled. 
Tips to help manage high blood pressure at 
home include:

•	 Know your target blood pressure range – 
your doctor can tell you what it is.

•	 Check your blood pressure daily and 
report high blood pressure readings 
to your doctor and health care team, 
including your Molina nurse care 
manager.

•	 Take your medicines the way your 
doctor ordered.

•	 Before your next doctor appointment, 
write down your blood pressure every 
day for two weeks. Bring the results to 
your appointment to show your doctor.

•	 Follow a low-salt, low-fat and heart-
healthy diet.
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The Centers for Disease Control and Prevention (CDC) recommends a �u shot 
for everyone age 6 months and older. It is especially recommended for people at 
risk for severe illness. Talk with your doctor about the best time for you to get 
your annual �u shot.

Getting the in�uenza (�u) vaccine

Why do I need a �u vaccine?
•	 In�uenza (�u) can cause serious illness. 

It can lead to a hospital stay and even 
death in some cases. 

•	 Flu can lead to worsening of other 
medical conditions such as asthma, 
diabetes or heart failure.

•	 Flu can cause complications like 
pneumonia, sinus or ear infections. 

•	 Flu is thought to spread when people 
with the �u cough, sneeze, or talk. 
Sometimes you can get it b� touching 
something with �u virus and then 
touching your mouth or nose. 

How does the vaccine help me?
•	 Flu vaccine helps your body make 

antibodies. Antibodies protect against 
�u illness. It takes about two weeks for 
your body to build antibodies after you 
get the vaccination. 

•	 Flu vaccine does not always prevent the 
�u. But being vaccinated lowers how 
severely sick you would be if you do 
get sick from the �u. Symptoms of �u 
include fever, chills, cough, runny nose, 
headache, body ache, throat pain, and 
sometimes vomiting and diarrhea. 

•	 People with chronic medical conditions 
have less severe complications if they 
are vaccinated.

What can I do to stay safe during �u 
season?
•	 Wash your hands with soap and water 

often.

•	 Use a tissue to cover your mouth and 
nose if you sneeze or cough. Throw it 
away in the trash after use. 

•	 Wear a mask if you are out and may be 
exposed to �u.

•	 Clean surfaces with household cleaner 
or disinfectant every day. 

•	 Talk to your doctor or your Molina nurse 
care manager about �u vaccine and the 
best time of year to get yours. 
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Things we  may talk about include:

What blood pressure means and  
how to take your blood pressure

Ways to treat high blood pressure

Tools and tips to keep your blood  
pressure in a healthy range

Molina focus workgroups teach members  
how to keep their blood pressure healthy.  
Molina holds these groups at housing sites  
and other locations in the community. We  
want to speak to members like you!  

Molina staff from our clinical, quality and  
sales teams will be there. They will share  
information on managing blood pressure  
and they can answer any questions you  
may have. We will provide interpretation  
services if needed.  

Member  support  focus  workgroup  
on high blood pressure

We want to give you the tools to help you live a healthy life! You and/or your caregivers are  
welcome to join us.  

If you would like to attend or learn more, please call the Member Services department.
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Advance directives are important documents. These directives help to let others 
know what care you want if you are very sick or can�t speak for yourself. Before 
making your advance directive, you should think about what you want. An 
advance directive can include:

�	 What care and treatment you want if you can�t communicate your wishes
�	 Who you want to make decisions for you
�	 Wishes you want to make sure are followed
�	 Written down information important to help others follow your wishes

Having an advance directive gives you peace of mind. It also helps your family and caregivers 
understand how to help you. It can lower stress and worry when you are sick or near end of 
life. Ask for help from your doctor or nurse care manager if you are not sure how to make an 
advance directive. 

Screening for cancer
Checking your body for cancer before you have 
symptoms can save your life. Finding cancer early can 
improve how your body responds to treatment. Things 
you can ask your doctor about to screen for cancer:

�	 Breast cancer � mammograms can �nd cancer 
before it shows symptoms.

�	 Cervical cancer � a Pap smear looks for precancer 
on the cervix, and the HPV test looks for the virus 
that can cause cervical cancer.

�	 Colorectal cancer � your doctor will help you decide 
which type of test is right for you. Different tests for 
colorectal cancer screening include:

	° Stool tests such as the gFOBT, FIT or FIT-DNA tests where a sample of your stool is tested.
	° Flexible sigmoidoscopy � a short, thin, �exible, lighted tube is inserted into the rectum to 

look for cancer or polyps in the lower third of the colon.
	° Colonoscopy � similar to a �exible sigmoidoscopy, this uses a longer tube to see the entire 

colon.
	° CT colonography � uses X-rays and computers to see the entire colon.

Talk with your doctor about getting screened for cancer. Ask for recommendations for the type of test 
that is best for you. 

Advance directives
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Nondiscrimation Notice 
Molina Healthcare of Massachusetts 
DOES:

• Follow federal civil rights laws

• Give free aids and services to people 
with disabilities. This may be:

• Qualified sign language interpreters

• Written information in other formats 
(large print, audio, accessible 
electronic formats)

• Give free language services if your 
primary language is not English. This 
may be:

• Qualified interpreters

• Information written in other 
languages 

Molina Healthcare of Massachusetts  
DOES NOT:

• Discriminate based on race, color, 
national origin, age, disability, sex, 
health status, need for health care, 
religion, sexual orientation or gender 
identity.

• Exclude people or treat them different 
because of race, color, national origin, 
age, disability, sex, health status, 
need for health care, religion, sexual 
orientation or gender identity.

If you need any of the services listed 
above, you may call: Molina Healthcare  
of Massachusetts’ Member Services  
(888) 794-7268 | (TTY: 711) from 8 a.m. to 
8 p.m. local time.

If you think Molina Healthcare of 
Massachusetts has not provided these 
services or discriminated against you,  
you may file a grievance. 

To file, please contact:

• Civil Rights Coordinator 
Corporate Compliance Department 
8621 Robert Fulton Drive 
Columbia, MD 21046

• Phone: (800) 424-7721 (TTY: 711)

• Fax: (410) 953-5207

• Email: ComplianceInquiries@
MolinaHealthcare.com

You may file in person or by mail, fax or 
email. If you need help filing, the Civil Rights 
Coordinator can help you. 

You can also file a civil rights complaint  
with the U.S. Department of Health and 
Human Services Office for Civil Rights 
(OCR). You can:

• Visit the OCR Complaint Portal at 
Ocrportal.hhs.gov/ocr/portal/lobby.jsf

• Mail to: 
U.S. Department of Health and  
Human Services 
200 Independence Avenue,  
SW Room 509F, HHH Building   
Washington, D.C. 20201

• Call (800) 368-1019 | TDD: (800) 537-7697

If you need a complaint form,  
visit HHS.gov/ocr/office/file/index.html.
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Molina Healthcare is a C-SNP, D-SNP and HMO plan with a Medicare contract. D-SNP plans have a 
contract with the state Medicaid program. Enrollment depends on contract renewal.

Molina’s Member Advisory Committee
Molina invites all members and/or their caregivers 
to join our Member Advisory Committee.  
You have the chance to tell us how we are  
doing as a health plan! 

Meetings take place every three months and  
last for one hour. You can join the meetings on 
your computer or phone. We want to make it 
easy for you to join, so we will mail instructions 
to you before the meeting. We will have an 
interpreter available if needed. 

You can make your voice heard and learn more 
about your Molina plan. Your feedback will help  
us improve the member experience. 

If you would like to join our Member Advisory 
Committee or learn more, please call the Member 
Services department at (888) 794-7268 (TTY: 711),  
8 a.m. to 8 p.m. local time, 7 days a week.
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