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•	 Write down your main concerns and bring them with you. 
•	 Bring a list of your medications, the dosage, and how often you take the particular
 

medication (prescribed, over-the-counter, and vitamins).
 
•	 Be sure to keep your appointment. If you cannot, please call your provider’s office as soon 

as possible to let them know and reschedule. 

Things to keep in mind at your appointment: 

•	 Arrive at your provider’s office about 15 minutes early. You may need to fill out forms. 
•	 Make sure to give them your Molina ID card and update them of any changes in your
 

address or phone number.
 
•	 Please be patient if your provider is running late. 
•	 Tell the provider your concerns and symptoms as best as you can. 
•	 Ask the provider what you can do about your concerns. 
•	 Ask the provider about your treatment options. 
•	 Make sure the provider answers all your questions before you leave. 
•	 Your provider may refer you to a specialist or other health care provider. Ask if you will need 

to make the appointment. and ask for their phone number. 

Our Member Services team can answer questions about plan benefits and other concerns, 
including: 

•	 General Information 
•	 Transportation 
•	 Change of address or phone number 
•	 Changing doctors 
•	 Claims 
•	 Wellness 
•	 Requesting an identification (ID) card 
•	 Benefits 
•	 PCP address and phone number 
•	 Filing a grievance or appeal 
•	 Enrollment or disenrollment questions 

Member Services can be reached at (888) 898-7969, TTY:711, Monday- Friday, 8 a.m. to 5 p.m. EST. 
To reduce wait times, download the My Molina Mobile App 

Did you Know? 

Molina Healthcare has a 24-hour Nurse Advice Line available to all Molina members. Skilled nurses 
will answer your questions and help you, any time of day or night. Molina Healthcare’s nurses are 
registered nurses who speak English and many other languages. They will answer any questions 
about your health. The Nurse Advice Line can be reached at (888) 275-8750, TTY: 711. 

Did you know you can access your Molina ID card or a nearby doctor from the My Molina Mobile  
App? Get smart health plan access with your smart phone! Download the My Molina Mobile App  
today from the Apple App Store or  Google Play Store. For more information about other exciting  
programs from Molina Healthcare, please visit us at www.MolinaHealthcare.com. 
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•	 View benefits at a glance 
•	 Check your eligibility 
•	 Contact your Care Manager 
•	 Find a Pharmacy, Urgent Care, Hospital, or Doctor near you 
•	 View Medical Records 
•	 Call our Member Services Team 
•	 Speak to a nurse through our Nurse Advice Line 
•	 Receive important notifications 

Molina’s Stop Smoking Program 
Molina’s Stop Smoking Program offers a variety of tools to help you accomplish your goal. We 
know that quitting smoking is a very difficult journey, and we are dedicated to your health. 
Molina’s Stop Smoking Program includes tools to help you stay on the right path to a tobacco 
free life: 

•	 Free one-on-one counseling. Being a part of the Stop Smoking Program, members will get 
guidance and ideas from our trained counselors to help them quit smoking. 

•	 Free educational materials are provided. 
•	 Quit smoking medications are available to members based on what you and your provider 

decide is right. 
•	 SmokefreeTXT is a text message program for those that are ready to quit smoking. To learn  

more information visit smokefree.gov or to sign up text QUIT to 47848. 
•	 Various online Smokefree programs are available at smokefree.gov. 

Please call our Health Education Department at (866) 891-2320, TTY: 711. Our team  
can help with signing up for the program and answer any questions you may have. For  
more information on Molina’s Stop Smoking Program or to share your success story, visit  
molinahealthcare.com/mi/quitsmoking. 

Annual Health Risk Assessment (HRA) 
Molina wants you to stay healthy! One way to do that is by completing an annual Health Risk 
Assessment (HRA). A HRA is a health questionnaire that evaluates health risks and quality of life. 
As a bonus, by simply visiting your Primary Care Physician (PCP) and completing your HRA, you 
may qualify for a reduction in your health savings contribution. To get started, you can complete 
your HRA with your PCP or with a Molina representative. 

Primary Care Physician 

Please visit your PCP, complete your HRA on an annual basis and send it to Molina Healthcare of 
Michigan. Once we receive your HRA form, we will determine which incentive you qualify for. Visit 
your PCP at least two times per year to discuss any current illnesses and chronic conditions. We 
strongly encourage you to keep your appointments and checkups to help keep you healthy. 
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