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Spring 2026 

CSHCS Newsletter 

In This Newsletter 

Eating on a budget doesn’t mean your 
meals have to be boring or unhealthy. 
With a little planning, you can make tasty, 
affordable dishes that your whole family 
will enjoy. 

Smart Meal Planning Tips 
• Plan meals based on sales: Look at your 

grocery store’s weekly deals. Pick meals 
that use foods on sale, like chicken or 
seasonal fruits and vegetables. 

• Cook big batches: Make large amounts 
of foods like soup, chili, or pasta sauce. 
Freeze the extra so you have easy 
meals ready for later. 

• Use simple, flexible ingredients: Foods 
like rice, beans, eggs, and frozen 
vegetables can be used in many 
different recipes. 

• Do not waste food: Turn leftovers into 
new meals. For example, leftover roast 
chicken can become chicken tacos the 
next day. 

Budget-Friendly Shopping Tips 
• Buy store brands instead of name 

brands. They usually cost less and taste 
the same. 

• Buy dry beans and grains in bulk to save 
money. 

• Use frozen fruits and vegetables; they 
are often cheaper and still very healthy. 

• Make a grocery list and stick to it to 
avoid buying things you don’t need. 

Meal Planning on a 
Budget for Families 

• Meal Planning on a Budget 

• Emergency Preparedness 

• The Family Center 

• 2026 Infant Immunization Schedule 

• Pathway to a HealthyChildhood 

• Earn Gift Cards for staying on Top   
of Your Child’s Health 

• Important Phone Numbers 
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Emergency Preparedness 
Emergencies can happen at any time, and often without warning. Planning ahead is an easy way to 
help keep you and your family safe. Making an emergency plan may sound hard but keeping it simple 
will make it easier for everyone to follow. 
Below are the main things you should think about when making your plan: 

1. Decide how you and your family will respond. 
   Spend some time asking “what if” questions with your family. This helps you think of different 

situations and what you would do. Write down your answers so everyone knows the plan. For 
example: 

   o “What if we can’t get to our house, where should we meet?” 
   o “What if our cell phones don’t work?” 
   o “If we get separated, is there someone we can all check in with?” 

2. Keep important contact and health information in one place. 
   It may take a little time, but having everything in one spot will help you act quickly in an 

emergency. Disasters can happen suddenly, and you may not be able to look things up on your 
phone. Your family members may also need this information, so keeping it together in your plan is 
important. 

3. Think about the supplies you need. 
   When an emergency happens, many people try to buy supplies at the last minute. Stores may run 

out, or roads may be unsafe to travel. Look at what you already have and what your family would 
really need. 

   If you cannot afford to buy extra supplies right away, think about small changes you can make. 
For example, you could choose more shelf-stable foods, foods that do not need a refrigerator 
or stove. Having more of these at home means you will have food you can count on if a crisis 
happens. 

   o Canned goods- Beans, vegetables and fruit 
   o Grains- Cereal, rice, crackers, granola bars and protein bars 
   o Proteins- Tuna fish, nuts, nut butter and canned chicken, jerky and shelf stable milk 

Visit the MDHHS website for tools on emergency preparedness including an Emergency Plan Template 
and Emergency Checklists michigan.gov/michiganprepares/emergency-planning-and-supplies. 

The FamilyCenter provides information and support to families in a variety of ways, including: 
• Connecting parents with peer-to-peer support. 
• Helping families identify community resources and organizations. 
• Virtual learning webinars on a variety of topics for families. 
• Identifying opportunities for parents to inform programs and policies that impact their families. 
• Conference Scholarships for parents and youth to attend a conference related to the child’s 

diagnosis. 
• Camp Scholarships to assist with the cost of summer camp for children and youth with special 

health care needs. 
• A quarterly e-newsletter with relevant resources and information. 
• Connecting brothers and sisters of children and youth with special health care needs to support. 

Sign up for our quarterly newsletter and webinar notices here:   
public.govdelivery.com/accounts/MIDHHS/signup/31157 

The Family Center with MDHHS 

34560NLTMDMIEN 
260327 

https://www.michigan.gov/michiganprepares/emergency-planning-and-supplies
https://public.govdelivery.com/accounts/MIDHHS/signup/31157
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Don’t forget to 
schedule a dental visit 

for your child! 
• Summer break is a great time a great 

time to get your child to the dentist for a 
check-up. 

•  The state of Michigan requires a 
dental check-up before enrollment in 
kindergarten or first grade. 

• Dental care should begin when your child 
is 6-9 months old. 

Do you need help with a 
Prior Authorization? 
Some services and medications will need 
to be approved before your child can get 
them, this is called a Prior Authorization (PA). 
Your child’s doctor will need to send Molina 
a request and we will notify you and your 
doctor with a decision. 

   If you or your child’s doctor need help 
with a Prior Authorization please 
contact Member Services at   
(888) 898-7969, Monday-Friday,   
8 a.m.-5 p.m. (TTY:711). 

Appeals & Grievances 
If you have a problem or complaint to report 
to Molina, please contact our Appeals & 
Grievances department for help. 

Written complaints can be mailed, emailed   
or faxed to: 

  Molina Healthcare of Michigan 
  Attention: Member Inquiry Research   
  and Resolution (MIRR)   
  PO Box 182273   
  Chattanooga, TN 37422 

  Fax number – (248) 925-1799 

mhmpmirrmembergrievances@ 
MolinaHealthcare.com 

   You can also report a complaint by 
calling Member Services at   
(888) 898-7969, Monday-Friday,   
8 a.m.-5 p.m. (TTY:711). 

Health Care Transition to 
Adulthood 
Is your Child 12 to 18 years old? 

The healthcare transition program can help 
your child get ready for health care as an adult. 
Contact your Molina Case Manager to discuss 
your child’s transition to adulthood. Go to 
michigan.gov/mdhhs/assistance-programs/ 
cshcs/transition-to-adulthood for more 
information, or contact Member Services at 
(888) 898-7969 Monday-Friday 8 a.m.-5 p.m. 
(TTY: 711). 

mailto:mhmpmirrmembergrievances%40molinahealthcare.com%20?subject=
mailto:mhmpmirrmembergrievances%40molinahealthcare.com%20?subject=
http://www.michigan.gov/mdhhs/assistance-programs/cshcs/transition-to-adulthood
http://www.michigan.gov/mdhhs/assistance-programs/cshcs/transition-to-adulthood
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2026 Infant Incentive Immunization Schedule 
We’re excited to share that members can now earn more incentives earlier in their child’s care 
journey. Our updated Infant Vaccination and Well Child Visit incentives are designed to encourage 
timely preventive care and support healthier outcomes from the very start. 

Birth 2 months 4 months 6 months 12 months 24 months 

DTAP Dose 1 Dose 2 Dose 3 Dose 4 
Polio (IPV) Dose 1 Dose 2 Dose 3 
MMR Dose 1 
HIB Dose 1 Dose 2 Dose 3 
Hep B Dose 1 Dose 2 Dose 3 
Varicella Dose 1 
PCV Dose 1 Dose 2 Dose 3 Dose 4 
Incentive 
Earned $20 $75 $20 $50 

Total $165 
DISCLAIMER 
1. Each Immunization stage must be earned in order to move forward to the next level 
2. Immunizations must be completed within 30 days of the age immunizations are due. 
3. Infant immunizations series must be completed prior to turning 24 months of age. 

• $20 reward for completing the Hep B vaccine at birth; offered once per baby’s lifetime. 
• $75 reward for completing 3 DTAP, 3 PCV, 3 POLIO, 3 HIB Vaccines, within 30 days of baby 

turning six (6) months old*; offered once per baby’s lifetime. 
• $20 reward for completing MMR and VAR Vaccines, within 30 days of baby turning twelve (12) 

months old*; offered once per baby’s lifetime. 
• $50 reward for completing 4 DTAP, 4 PCV, 3 HIB, 3 IPV, 1 MMR, 1 VAR, and 3 Hep B vaccines 

before the baby turns twenty-four (24) months old*; offered once per baby’s lifetime. 

Infant Immunizations Incentives 

DISCLAIMER 
1.  First 4 well visits must be completed within 30 days of 9 months of age in order to earn first stage 

incentive 
2. All well visits must be completed prior to turning 15 months of age. 

• $75 reward for completing four (4) well-child visits within 30 days of baby turning nine (9) months 
of age*; offered once per baby’s lifetime. 

• $50 reward for completing a total of six (6) or more well-child visits before the baby turns fifteen 
(15) months of age*; offered once per baby’s lifetime. 

• $25 reward for completing a blood lead screening at nine (9) months of age, and $25 reward for 
completing a blood lead screening again before the baby’s second (2nd) birthday; offered once 
per member’s lifetime. 

2 months 4 months 6 months 9 months 12 months 15 months 18 months 
Well child 
Visit Visit 1 Visit 2 Visit 3 Visit 4 Visit 5 Visit 6 

Lead 
Screening 

Lead 
Screening 1 

Lead 
Screening 2 

Incentive 
Earned 

$75 Well 
Visits $25 
Lead 

$50 $25 

Total: $175 

Well Child Visits and Lead Screening Incentive 
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Immunization 

Well Visit EveryYear 
Around Child’s Birthday 

Hearing 
Check 

Lead Test 

Dental Check 

Vision Check 

Developmental 
Screenings 

Intro to Solid Foods 

Well Visit 

Available 
annually 

= 

Earn 
gift card 

after 
visit or 

screening 

= 

Birth 

4 
Months6 

Months 

9 
Months 

12 
Months 15 

Months 

2 
Months 

18 
Months 

24 
Months 

30 
Months 

3-21 
Years 

The Path to a Healthy Childhood

179037 MOLMI Well Child 7.8x10.25 Magnet_ENG-AR-SPN.indd   1 1/29/26   1:41 PMEarn gift card rewards for staying on top of your child’s health! 

Check the Healthy Rewards tab on your online portal to learn about available member 
incentives. Log onto the member portal at MyMolina.com or scan the QR code. 

The Path to a Healthy Childhood 

http://MyMolina.com


Molina Healthcare complies with applicable Federal civil rights laws and does not discriminate on 
the basis of age, color, disability, national origin (including limited English proficiency), race, or 
sex. Discrimination on the basis of sex includes sex characteristics, intersex traits, pregnancy or 
related conditions, sexual orientation, gender identity, and sex stereotypes. 
To help you effectively communicate with us, Molina Healthcare provides services free of charge 
and in a timely manner: 

•    Molina Healthcare provides reasonable modifications and appropriate aids and services to 
people with disabilities. This includes: (1) Qualified interpreters (including qualified sign 
language interpreters). (2) Written Information in other formats, such as large print, audio, 
accessible electronic formats, and Braille. 

•    Molina Healthcare provides language services to people who speak another language or 
have limited English skills. This includes: (1) Qualified oral interpreters. (2) Information 
translated in your language. 

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance 
services, contact Molina Member Services at 1-888-898-7969 or TTY/TDD: 711, Monday to 
Friday, 8:00 a.m. to 5:00 p.m., local time. 
If you believe we have discriminated on the basis of age, color, disability, national origin, race, or 
sex, you can file a grievance with our Civil Rights Coordinator. You can file a grievance by phone, 
mail, email, or online. If you need help writing your grievance, we will help you. You may obtain 
our grievance procedure by visiting our website at: 
https://www.molinahealthcare.com/members/common/en-US/Notice-of-Nondiscrimination.aspx 
Call our Civil Rights Coordinator at 1-866-606-3889, TTY/TDD: 711 or submit your grievance to: 
Civil Rights Unit 
200 Oceangate 
Long Beach, CA 90802 
Email: civil.rights@molinahealthcare.com 
Website: https://molinahealthcare.Alertline.com 
You can also file a civil rights complaint (grievance) with the U.S. Department of Health and 
Human Services, Office for Civil Rights, online through the Office for Civil Rights Complaint 
Portal at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: 
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
Phone: 1-800-368-1019 
TTY/TDD: 800-537-7697 
Complaint forms are available here: https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-
package.pdf 

1557 Non-Discrimination Member Notice Created – 7/31/2024 
Medicaid – MI 

Non-Discrimination Notice – Section 1557 
Molina Healthcare - Medicaid 

https://www.molinahealthcare.com/members/common/en-US/Notice-of-Nondiscrimination.aspx
mailto:civil.rights%40molinahealthcare.com?subject=
https://molinahealthcare.Alertline.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-formpackage.pdf
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-formpackage.pdf


Notice of Availability – Section 1557 
Molina Healthcare - Medicaid 

1557 - Notice of Availability Member Notice Created – 9/6/2024 
Medicaid - MI 

English For free language assistance services, and auxiliary aids 
and services, call 1-888-898-7969 (TTY: 711). 

Spanish 
Español 

Para obtener servicios gratuitos de asistencia lingüística, así como ayudas y 
servicios auxiliares, llame al 1-888-898-7969 (TTY: 711). 

Arabic 
 العربیة

(( TTY): 711 اتصل على الرقم 7969-898-888-1 (الھاتف النصي
 لتلقي خدمات المساعدة اللغویة  المجانیة والخدمات والمساعدات الإضافیة  .

Chinese 

中文（简体） 
如需免费的语言协助服务以及辅助工具和服务，请致电1-888-898-7969（TTY 
用户请拨打 711）。 

Syriac 

   ܪ     ܳ ܳ ܽ

ܽ ܳܽ ܶܽ ܺ ܶܳ ܽܳ ܺ ܰܽ ܶܳ ܳ̈ ܳ ܰܳ ܽ ܳ ܰ ܰܳ ܳ ܶܽ ܶ ܰ        ܘ     ܕ ܬ  ܕ  ܪ ܬ    ܗ ܕ                         ܕ          ܘܢ   ܬ ܢ   
 

  
 




  
   


  

.(TTY: 711) 1-888-898-7969 

ܶ̈ ܳ
ܶ ܳ ܰܳ ܰ

Vietnamese 
Tiếng Việt 

Để sử dụng dịch vụ hỗ trợ ngôn ngữ miễn phí cũng như các dịch vụ và tính năng hỗ 
trợ thêm, hãy gọi 1-888-898-7969 (TTY: 711). 

Albanian 
shqip 

Për shërbime falas të asistencës gjuhësore në shqip, mbështetje dhe shërbime shtesë, 
telefononi numrin 1-888-898-7969 (TTY: 711). 

Korean 

한국인 

무료 언어 지원 서비스와 보조 지원 및 서비스를 원하시면1-888-898-7969 
(TTY: 711)로 연락 주시기 바랍니다. 

Bengali 

বাংলা 
িবনামূেল ভাষাগত সহায়তা িপেরষবা এবং সহায়ক সহায়তা ও িপেরষবা েপত 
1-888-898-7969 (TTY: 711) ন ের কল কন। 

Polish 
Polski 

Aby uzyskać bezpłatną pomoc językową oraz dodatkowe wsparcie i usługi, należy 
zadzwonić pod numer 1-888-898-7969 (TTY: 711). 

German 
Deutsch 

Kostenlose Sprachassistenzdienste, Hilfsmittel und Dienstleistungen erhalten Sie 
unter 1-888-898-7969 (TTY: 711). 

Italian 
Italiano 

Per i servizi di assistenza   gratuiti in italiano nonché per supporti e servizi ausiliari, 
chiamare 1-888-898-7969 (TTY: 711). 

Japanese 

日本語 

無料の言語サポートや補助器具・サービスをご希望の方は、1-888-898-7969
（TTY: 711）までお電話ください。 

Russian 
Русский 

Для получения бесплатных услуг языковой помощи, а также вспомогательных 
средств и услуг, позвоните: 1-888-898-7969 (телетайп: 711). 

Serbo-Croatian 
Srpski 

За бесплатну помоћ у вези са језиком и помагала и услуге, позовите 
1-888-898-7969 (TTY: 711). 

Tagalog Para sa libreng serbisyo sa tulong sa wika, at mga auxiliary aid at serbisyo, tumawag 
sa 1-888-898-7969 (TTY: 711). 



PO Box 298 
Monroe, WI 53566-0298 

If any materials are needed 
in another language, oral 
interpretation, or auxiliary aids 
and services, please contact 
Member Services at   
(888) 898-7969, TTY: 711,   
Monday through Friday,   
8 a.m. to 5 p.m. ET. 

[Member Name] 

[Address Line 1] 

[Address Line 2] 

Do you need a ride? 
Schedule a free ride to medical appointments. Please call Transportation Member 
Services 24 hours a day, 7 days a week at (888) 898-7969, Monday through Friday, 
8 a.m. to 5 p.m., for more information and to schedule a ride or request mileage 
reimbursement. It’s important to call 3 days in advance to schedule transportation. 

My Molina Mobile App 
Remember! You can always manage 
your healthcare 24/7 with the   
My Molina Mobile App. 

Download the app using   
the QR codetoday. 

Available on Google  Play   
and in the App Store. 

24-hour Nurse Advice Line 
Nurses are ready to answer your medical 
questions 24 hours a day, 7 days a week. 
(888) 275-8750 (English) 
(866) 648-3537 (Spanish) TTY/TDD 711 

Contact your Local   
CSHCS Department Office   

1-800-359-3722 
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