


Your Guide to Getting Quality Health Care 
The 2025 version of Molina Healthcare’s Guide to Getting Quality Health Care (the Guide) helps you 
learn about the programs and services offered to you. In this guide, you can read about our Quality 
Improvement Program and services to keep you healthy and take care of any health condition you 
may have. 

This Guide gives you details about how we: 

• Protect your privacy rights and your Protected Healthcare Information (PHI) 

• Make choices about your health care 

• Help you with health care actions 

• Meet your communication needs. 

You can print out the Guide and any other information you need from our website. To get the Guide 
in your preferred language or accessible format, call Member Services at (844) 809-8438 (TTY: 711). 
You may also ask us to mail you a copy of the materials. 

Your health care contacts 

Department/Program Services Phone number 

Member Services 

Molina Member Services can: 

• Answer questions about your health 
plan and services. 

• Help you choose or change a primary 
care provider (PCP). 

• Tell you where to get care. 

• Offer interpreter services if you 
speak a language other than  
English, including American Sign 
Language (ASL). 

• Provide information in other 
languages and formats. 

Member Services 
(844) 809-8438 

TTY: 711 
7 a.m. - 8 p.m.  

Central Standard Time, 
Monday through Friday 

*Assistive technologies, 
including self-service and 

voicemail options, are 
available on holidays, after 
regular business hours and 
on Saturdays and Sundays 

24-hour Nurse 
Advice Line and 
National Suicide & 
Crisis Lifeline 

Talk to a registered nurse anytime you 
have questions about your health. 
Available 24 hours a day, 7 days a week. 

The 988 Suicide and Crisis Lifeline is 
nationwide and provides confidential 
support 24 hours a day, 7 days a week, 
to people in suicidal crisis or mental 
health-related distress.  

24-hour Nurse Advice Line 
(844) 794-3638 

TTY: 711 

National Suicide &  
Crisis Lifeline 

Calls and Text Messages: 
988
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https://www.molinahealthcare.com/members/ms/en-us/Pages/home
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Department/Program Services Phone number 

Care management* 

Care managers assess your health 
conditions and review benefits and 
resources. This program can help you 
live healthier. Member Services can help 
you learn how to use, join or leave this 
program. 

Member Services 
(844) 809-8438

 TTY: 711 
Monday–Friday 
7 a.m. – 8 p.m. 

Complex care 
management and 
intensive care 
management* 

Care for members who get very sick 
and need extra help to feel better. Care 
managers will help you get the best care 
possible. Call Member Services to learn 
how to use, join or leave these programs. 

Member Services 
 (844) 809-8438 

TTY: 711 
Monday–Friday 
7 a.m. – 8 p.m. 

Transition of Care 
program* 

When you are discharged from a 
hospital or nursing home, coaches 
help you transition from one setting to 
another. They help you get the care you 
need at home. Call Member Services 
to learn how to use, join or leave this 
program. 

Member Services 
(844) 809-8438 

TTY: 711 
Monday–Friday 
7 a.m. – 8 p.m.. 

U.S. Department of 
Health and Human 
Services (HHS) 
Office for Civil 
Rights (OCR) 

The OCR protects you from 
discrimination in health care and social 
services. It also protects the privacy of 
your personal health information. 

Office for Civil Rights 
(OCR) 

(800) 368-1019 
TDD toll-free: 

(800) 537-7697 
hhs.gov/ocr/index.html 

MS Insurance 
Department 
(MID) 

The MID regulates health plans. If you 
have a grievance, use Molina’s grievance 
process before contacting the MID. For 
information on our process, call Member 
Services at (844) 809-8438 (TTY: 711). 

MS Insurance Department 
(MID) 

Toll Free: (800) 562-2957 
Local: (601) 359-3569 

https://www.mid.ms.gov/ 
about/contact-us.aspx 

*You can opt out of these programs at any time. For more details about these programs, call 
Member Services.
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