
Stay healthy and make the most

Come prepared to your medical appointments. 
Be sure to ask these questions.
• Who am I seeing today?

o Doctor’s name
o Address
o Phone number

• Is a translator available (if needed)?
• Why do I have this appointment?

o I don’t feel well
o Follow-up visit
o Specialist visit

• What do I want my doctor to know?
• Next steps?

o Blood work or other tests
o New medicine
o Appointment with a specialist

• When do I need to return?
• Did I understand what my doctor told me?

Bring a list of your medicines with you.

MolinaNYplan.com

If you need transportation, case management or a new doctor, please contact 
Member Services:

Visit MyMolina.comCall (800) 223-7242  
(TTY: 711)

Monday to Friday 
8 a.m. to 6 p.m.

Scan this barcode to 
download the  

My Molina® mobile app

Molina Healthcare of New York, Inc (Molina) complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. Spanish ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 
(800) 223-7242 (TTY: 711). Chinese 注意：如果您使用繁體中文, 您可以免 費獲得語言援助服務。請致電.

of your visits!

http://MolinaNYplan.com
http://MyMolina.com

