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ROJLESE 2 56 7 8B " ERIMEBN 4 (Extra Help) WEZHEAER -

S5 6 a i ISRV ETEI S B RC SRR IS E AR AR

THEENHRERRERBIUEN - SFEENMIEEFERS - EEBERCHNEREGMNEHE &
ERENEAEERFRHEE -

RETEIRAAAVERED - Bl - ZER A tERRFREZ LV ABEFCNEREN - EEMEERRES
RHEESEACHNE SRR - UERBRATNRBMNENURCN D BERETE - Bt - FHEL IR
P IS & E R R IS E RTINS -

BETIEER - BB

s BHRT - MUV ERAIRIERIELE

s CHEMERRRGN (HIWNHEREE - BfBEEE - 5 THEES Medicaid FrigH ) &

- IRCEFMUEERE  GRABERISUEE
MREEEEAEEER
WMREERF BRGNP EIERN D2 ERRIRE
WREEEERE (HINRES ) B8
WREIEEZSEGERIAT (ER  BAFERSARSENBERIARSHERIETE - BR MBI
BEM) -

MREEENEHTEE  FRESERBEISHEM - FEJLEEIILZ E My Senior Whole Health
WP - IS EEAD - MARER - BFEW ID B8 K - USPERBIEERRE - SR RIEEE - SR

4

p=]
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* https://member.molinahealthcare.com/member/LoginNY BUE T FEUEH My Senior Whole
Health 1R5 -

MRCMEX N EEWF i - FBEVEBCERERS - MOUES 2 EE 5 SR CSRESNER
SEAS AN AR B -

SH7Hf Hfthfrb N o] ARG IS ACE(F

H iR

R1E Medicare BRE - PN AWEBREtME RN EN RGBT ERN - EREBIFIN AR
Hia T EBSERIZENERN - EEAHHREN -

RMOBEREFTE—HTERAT - HPIEHMEMEMB RN Z) RGN - FFARBEHEEE
all © R IERERRR @ CRIAFUELDS - MREMALRE - SEAEMAKRI LRGN - FREZERS
2 - IMolEREREEZ 8 ID M RBACNEMRE AT (ECERESHE ) - UELEERAEKE
3 Sz T IEAUIREE
SEAHEMRRE (AINEEERERRR ) 5 - Medicare RBEMRBARE - tDREEHARTEIHAHNE
iRIREBIESZNER - BAENRORRES " EZ2REBA ) EXXNER/BHANELRERI LR - EEFN
HREHES " REBRRA L - EEETERBAGNEDGARGNERNER NI - REFRRAD
FEASSZNIFIBERGNER - MRABEMIRE - BFEHCREED - BRMES -
SLEREERARETN I EEREE SRR
* MRECBRARAERR - Medicare 55X IEM -
* MRBWELRRRTERBRZUEAXRABNMEBEAER - AERESNERIBURRER
Fik - EEERRNAR DREEREEREBEFE « 5BECKEABE R (ESRD) M HA Medicare :
o MEREAKTm 65 MESBEEE - MERTHNRADNELF  H#EEE 100 BAEZET - 52
EZEREEED  2VAF—REEXTE 100 BRAEZETWER T - CREERERESEF I
V&R -
o MREEm 655 - MELNEHEBINELF EEEB20BAEZET - AZEZEREE
gl 2V0E—REETE 20 ZABZETNERT - CHERREEGLNVER -
s WRAEAS ESRD M=% Medicare - £ 5 Medicare E1&12/VA1 30 @ - MAVER@E RSt
SISV ER -

EEHRUNIRIRE T G T T AR BRI ARES

« FBKRIRIR ( BfERERR )
- 5 (EFAERRE)

© RIDIEREF]

« BTHEE

Medicaid #1 TRICARE #8¥ A& 5t Medicare AT - B R E 7 Medicare M/ EEEERE
FEEEZNERRTNE -


https://member.molinahealthcare.com/member/LoginNY

s
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BEZERE é?i/fﬁgjrf—i =9/
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180 Senior Whole Health Medicare Complete Care (HMO D-SNP) Bt 485
afl
( ynforBeAs 3R1P - BIFENOIEEAE S BARIEED )

YN{ay AR ET B S B ARFS AR 45

MREBARRE - RENEERREBERZEME - FENFEZE Senior Whole Health Medicare Complete
Care (HMO D-SNP) 2SR #%E0 - aﬂﬂFﬁfEé‘?ﬁ’meT ti7R BN -

FiE S EIRTEED - BAE &N
HE (833) 671-0440
WESRIB B EER - B 7 X - BB LT 8am. £ L 8 p.m. ( KRR
BRBOLRIABIME )
EERBENAHELIFDEERERENIEZRS -
TTY 711

IR B ER K EMRE - HEBRREENSHARERS -
USRS R R EERR -
TEHERRFZFEN -

BE (310) 507-6186

=1 Senior Whole Health of New York
Attn: Member Services

15 MetroTech Center, 11th Floor
Brooklyn, NY 11201

N SWHNY.com

EREHHBRREERATHERHHENERREN DA ES R L LR - 2 E I IR AS

AU ERH M B TEANNGNERE - R M RENERERIZN D BN R ES L/ D E TN
MWHEE - LAHREBERRMEEMEEMABNERENEXS - ﬁﬂm?& *ﬁﬁﬁﬁf%ﬁ SEIRES DA

BREERENETHNLFNBEEN - B2RE 9B ( WREBEELFERF (A NETE -~ L3
fﬂn/‘f)n/(u/ﬁﬁf) )
FiE BREBENGNEE - BEER
HE (833) 671-0440
LESRIB R EERE - B 7 X - EMEE LT 8am. £ L 8 p.m. ( KRR
BERBURREABME )
TTY 711

ISR ER K ERRE - HEBRREENSHARERS -
USRS R R EERR -


http://SWHNY.com
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28 EEMNEFERBHER

A BEERRENGNETE - BEEM
TEHEZEREEFERK -

BE #EPEISS 1 (877)731-7218 ; %18 (877)813-1206 ; BE/{TAIEREFIZZ (844)
251-1450 ; fEPFz (844) 834-2152 ; E=75/] 1G5 (866) 290-1321

BE Senior Whole Health of New York
Attn: Coverage Request
200 Oceangate, Suite 100
Long Beach, CA 90802

{auk SWHNY.com

RiE BEIEE LR - BEER

ME (833) 671-0440
LB R EERE - §B 7 X - StE LT 8am. £ L 8 p.m. ( KRR
BHEIGREREREMR )

TTY 711
IEEERGEESHEERE  BEERRNEEDN SEERE -
R BE R EERR -
TEHEERBEFERERK -

BE (562) 499-0610

BiE Senior Whole Health of New York
Attn: Appeals and Grievance
P.O.Box 22816
Long Beach, CA 90801-9977

a0k SWHNY.com

A D R EHELL T EEM &R - BEEM

5] (800) 665-3086

IESRIB R EER - 8B 7 X - BMEE L+ 8am. £ L 8 p.m. ( KR
BHEMGRIEME )

TTY 711

BB ER A EMRE - HEBRREENSHARERS -
USRS R R EERR -
TEHEERTZFEN -


http://SWHNY.com
http://SWHNY.com
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& D i E R LA FHEM LR - B EM
fEE (866) 290-1309
=25 Senior Whole Health of New York

Attn: Pharmacy Department
7050 Union Park Center, Suite 200
Midvale, UT 84047

NI SWHNY.com

EINEHHERREN D B0 ES IR L IRERE - 200 E R MBS

Mol MHPIVESBRRG RIS - ZRRLIRE - SRHENREMmER DI - LA
WA RAANEENIRFZE NRCEHHERRERLRFIOFTEESEN FERFIT (L
RIEBEELFZRA (#alTEE - LAk - KAk ) ZEEM) ) -

RiE ¥ EREIRED D o RS IR B IRER - BEER
HE (833) 671-0440

BRI BISRIIE MR )
TTY 711
ICEBRERE R ER R EmE  HEBRREENSHARERE -
UESRHE M e B ERE -
TEHEERFEFEEN -

fEE (562) 499-0610
=4 S Senior Whole Health of New York

Attn: Grievance & Appeals
P.O. Box 22816
Long Beach, CA 90801-9977

MEDICARE #31iik o] IE [ Medicare 3232 Senior Whole Health Medicare Complete
Care (HMO D-SNP) t#HE8#%5F - #0122 [@ Medicare 12248 £3%5F - 5BRITE
www.medicare.gov/MedicareComplaintForm/home.aspx -

BEZMEIRLPE - LS HIENEHNERRBREY - EXEMZNES BVIREER
WREURINRES AT 7 ERBRMEZINRBER (HINBERRIFZRHERE )  ColEFER
K PBESS B ERIFRHEIRE - F2EE 72 ( SHHTINSANTBRRIEEEY) - ZXEF
SEDBIREER) -

IR IRCRARPBSTERM - MBMEESAEPEAMBOIRIE - BOIUHERMORERD
L& - BERBIT (WREBFHEXFERN (#TFHE  _LaF -~ KaF ) B2 EEM ) IBRBEFE -


http://SWHNY.com
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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525 EENEENEHNEE
BiE BB REN MRS - BEER
HE (833) 671-0440

TTY

BE
=iE

N

755%
HE

TTY

I
\
I

"
il

)

ISR R R B EE -

FETX  BEFE LT 8am E E8p.m. ( FERBREBRANRFRBEME )
711

IhEEREEERKEERE  BEERN BRSNS EERE -
BRI B R EER -

TEHEBERBZFEK -

(310) 507-6186

Senior Whole Health of New York
Attn: Medicare Member Services
200 Oceangate Ste.100

Long Beach, CA 90802

SWHNY.com

D 8893 BE 75 B2RY I SR ERRR - B A4S E AT

(833) 671-0440

ISR R EER -

SETX - EHSE L 8am. B L 8p.m. (SRIREBIIRRHEHE )
711

BRI RERRERRE  BEERARNERENSEERE -
RIS R EER -

FEBERBEFHENK -

(866) 290-1309

Senior Whole Health of New York
Attn: Pharmacy Department

7050 Union Park Center, Suite 200
Midvale, UT 84047

SWHNY.com


http://SWHNY.com
http://SWHNY.com
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280 Medicare
( WA H R EEFE Medicare 5T 2IEVS BN EEERN )

Medicare %Hﬁﬁﬁ%{%ﬁﬁﬁﬁiﬂ BAR 65 LU ERZEFA -~ 89 65 B NEAREREE - UK
F[ARPBNR (FEABUBBENXKAMBERIE ) & -

8= Medicare 898 ¥B’frl%7f%m Medicare £2 Medicaid lR#FF /0 ( BHERS "CMS, ) - SEHKEEE

EHMEAR Medicare Advantage H@HEI &4 -

AiE Medicare - Bt4& &3

HE 1-800-MEDICARE 5% 1-800-633-4227
LSRR BERE -
T RIFREIRE -

TTY 1-877-486-2048
ILERFERBREERAERRE  BEBEARNERENSEERS -
ISR R BEERE -

AL www.medicare.gov

== Medicare WIFTE 7 #81I4 - _JLXE:;‘”TE Medicare F1B A] Medicare B zEH
EATEEN © b9 - BEAEIRHERR - EER - Bil - EXREEEBEN BB ER
_”*ﬂ BIMTEI S O] EENEMAIENRI ST - @40] DA RS R INAY Medicare B

A2 =2

DE n'|—'|:
Medicare #8u5 FIMEH AT R - HELIELE Medicare E1&8 IR R EIEFAE

* Medicare E18 LE : 12t Medicare Et&ikEEEE -

* Medicare 5121 E T B : ¥ EREEE O] AR Medicare EH #5512 ~
Medicare #5251 21K Medigap ( Medicare #7{xkz ) fRE - REEALR
Bifl - SLETERHBEEALRR Medicare 5tE8|PHBENER L2454 -

S0 o] BUE B A8 L 55 H] Medicare 8 22 #¢ Senior Whole Health Medicare Complete
Care (HMO D-SNP) 12 HRIE ORI

* [@ Medicare SRR ZEFRIEIR : o] E (0 Medicare 1232 Senior Whole
Health Medicare Complete Care (HMO D-SNP) 188 1%k - #15RZE @ Medicare
1IRRIGEF - 58RI www.medicare.gov/MedicareComplaintForm/home.
aspx - Medicare @B EIZMAIEET - I B &R IS S 3B 2E Medicare

ATENME -
WMRERBEN - SHEZEENE AP/ OMEFAE RN ARSI B UL AL - 3L
B E Medicare - ST RBSHAEERN - IS EHELN HREEAT R i

BE ° (RO E Medicare - E&E : 1-800-MEDICARE (1-800-633-4227) - A<
SREFRIK - TTY EREREE 1-877-486-2048 - )


https://www.medicare.gov/
https://www.medicare.gov/MedicareComplaintForm/home.aspx
https://www.medicare.gov/MedicareComplaintForm/home.aspx
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5538 P2 ER Rz B B Et Sl
(R EWHE - Bl - LUK Medicare 1B BB )

Mg R RIREERETE (SHIP) 2BUNETE] - E3IMEAIIRA RIEHED -

New York 8 Health Insurance Information, Counseling, and Assistance Program (HICAP) &% 11

( BRI A SIS @ RETEERE ) NHEE - BT BTREES - B Medicare RPRERENE M
R RIRES S

New York #J Health Insurance Information, Counseling, and Assistance Program (HICAP) &z o]
DUt BN R BR AR 18 R0 Medicare # R - BN EH BRI B IR B S AT K 195R - W imBN 8RR EL Medicare
MREAHRERVREIRE - New York 89 Health Insurance Information, Counseling, and Assistance Program
(HICAP) i 8050 o] & 857 BRRE /X Medicare FURI B &R - fth {9 of 17 Bh A BE AR 8 AU Medicare 521112 -
i[O Z R ET IR RERE -

¥1S SHIP MEMEIRAVGE :

* FiEFN www.medicare.gov

* W FTEETHEM "Talk to Someone ., ( BHEEBAER)

PAEIRR SR AR

o 3#IF 1 : O] L{E 1-800-MEDICARE &R T4R L338%

o BIF? : MO PHITUE B EZMAIFREM - R "TGO.L (F) - BRIAER
FREMMEEENER - EPSEHEBNEERBNER -

BiE Health Insurance Information, Counseling, and Assistance Program
(HICAP) ( New Yorkay SHIP ) - Et48&E:
s (800) 701-0501 - BE—ZBH - EMEE LF 8:30a.m. ZFF 5p.m.
=2E New York State

Office for the Aging
2 Empire State Plaza
Albany, New York 12223-1251

N https://aging.ny.gov/health-insurance-information-counseling-and-
assistance-program-hiicap

4 o E =4

Z2WEBIEENmEXZAB LIRS Medicare 2z A ° #£New York - mB U EZE My SLivanta »

LivantaE B —EHREM A EMEEIRERXALTAMNELE - HEE Medicare WEF B - B FEZ K1
BN ER 45 Medicare (RERIIREMRE - Livantas—EE74AE48 - BARGHEIEER -

MmE MR EER - EEZELivantal# 4
s CRBEFAFENREREETRG -



http://www.medicare.gov
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
https://aging.ny.gov/health-insurance-information-counseling-and-assistance-program-hiicap
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s BRARBANNERBRBELER -
s BRARBANNEREERERE BXRBEEWBEE  ERSFIZEEWE (Comprehensive
Outpatient Rehabilitation Facility, CORF) AR#% K 245K -
A Livanta ( New YorkBImE =44 ) — B4 =M
HE (866) 815-5440

B—Z2BEhH - EMEELEFIam 2 FF5pm. ; BREARAASIHRE L
F1lam. 2 FF 3 p.m.

TTY (866) 868-2289
e R E Sk EmatE  BEEERNEEYSEERSE -
=4 Livanta

BFCC-QIO Program
9090 Junction Drive, Suite 10
Annapolis Junction, MD 20701

a0k https://www.livantagio.com/

580 1L E{RMES (Social Security)

i BRI S EHE Medicare F12{RE1 218 Medicare AR EE - U.S.45% 65 BabLE - 87
BENANEREEFERERENEEARMESEAAER - EAERER Medicare - IREDE
KB EREESE - Al S8R Medicare - MIRMEEERMH ERESZE - AINASTIR
Medicare - 235 Medicare - FREH HRBERAT LA BN EREFWAZE -
HEREEOASEREMEARBRARS - MIUARED N EMANZIEINER - MRS
HERBBNER SHEUAXVENER NCHLLEARRY  A2CEAREBANESH
MERUA B - COILUBBHERES - BRUMEHRZEEBAT -

MREME NS EMS A - FHELBE L BN IRES -
BA HERER - BHEER
WE 1-800-772-1213

USRS R R EERE -
B—2BH 4 8:.00 £ £ 7:00 -

LalLIERERERNTERERSE S CERRFNSHREENAREN DS
R

TTY 1-800-325-0778
ILERFERBREERAERRE  BEBEARNERENSEERS -
ISR e BEEE -
H—2HEAH 4 8:00 £fE L 7:00 -


https://www.livantaqio.com/
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& HERERS - BEER
N WWW.S5a.gOV
ZE6EI Medicaid

Medicaid 2B I FAMNMNBFANESETE - SEBPWANESRERNGEEALTZNEBEER - M
FRITRAEAFBWANERNIER « FEaEBHWAL B4R - UARBHWER - £B8F#H s
FMEIRZ T BEWNTEEBRIT ACMEEZEETE -

ESh - Medicaid &% Medicare fr PR ETE - #HBHt{FISZ Medicare R - A0 Medicare £&r

& - 5L " Medicare Savings &2l ;. BFEBMWANERERIVALHERE !

« TEEFEEFEE (Full-Benefit Dual Eligible, FBDE) : B1##7S Medicare - A5 QMB+ 3
SLMB+ WA S EIRIEH - BRF S Medicaid WER2ANEBHNEA - TBE2BE D ERZEA
RUERKBBERET KM BEESEAMNELR  bOAFHEBNEARTSRARIBAKE - =
FERAMRIESE -

s FEIRMHEAY Medicare 2% A (Qualified Medicare Beneficiary, QMB+) : EBiZ it Medicare
ABDH B BN IRE - IREMOBER (WEBNMEE - HRENHNE ) - SEEATAERE
55528 Medicaid &) -

EFERARGTEINEE  KEARRBEERR Medicare # Medicaid - WREFIAEMETZIERE
F3R - IREE Medicaid 1IZEMNEBBEOEE - 55¥ 45 New York Medicaid CHOICE 244% -

A& New York State Department of Health Medicaid - 4 &35
HE (800) 505-5678 3, (212) 630-1945

B—2BH - £F830am 2 LE8pm.  BAREF10am EFF6pm. -
BiE Human Resources Administration

505 Claremont Avenue, 7th Floor
New York, NY 11238

A5 http://www.nyc.gov/html/hra/html/home/home.shtml

Nassau County RUE 8 0B 48 = U+t Z AR #5 8B (Department of Social Services) -

A& Nassau County 1 ZiR#538 (Department of Social Services)
HE (516) 227-7474
RBiE Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656

40k https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html

Westchester County H& 8 0l B 48 = it 10+t B AR#EED (Department of Social Services) -


https://www.ssa.gov/
https://www1.nyc.gov/site/hra/index.page
http://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
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Fi%
2%
R

B

Westchester County #t & AR#EH (Department of Social Services)
(914) 995-3333

White Plains District Office
85 Court Street
White Plains, NY 10601-4201

http://socialservices.westchestergov.com/about-us/dss-district-offices

Independent Consumer Advocacy Network (ICAN) ( New YorkERERE S5 E ) £18) Medicaid
REBRIZRFZSIEFERIRE - 0] DURBN B AT BHR R R EFEE L5 -

ik
2%

TTY

I

Independent Consumer Advocacy Network (ICAN) — B 4823,
(844) 614-8800

B—2EL - EMEEEF 9am ZFF5pm.

711

IEERERERHRERRE  HEBRANERENSHEERE -

ICannys.org

Long Term Care Ombudsman Program@E E REVSEEREM - WHREERMEARER A ZE

B -

FiE Long Term Care Ombudsman Program — 48 &3
HE (855) 582-6769
B—2BHhH - £F830am ZFF5pm.
RS 2 Empire State Plaza, 5th Floor
Albany, NY 12223
40k http://www.ltcombudsman.ny.gov/whois/index.cfm
SETE B2 (SR 8 A 25T SR ERIE

Medicare.gov #815 (https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs) 42 # 0 {al fE (&

MEFHEERANHEBEN - BRIWABRNWAL - IEEMO R EHER0ETE] - W NP -
Medicare B9 " Z85M@ BN 1 (Extra Help) &2l

HREBR{S

Medicaid

BEf% - [BAERIE Medicare 1S " 8RSMBN 4 (Extra Help) I T H R 24512

B - MEABRINEUEF - MBERS " 8R5MEB  (Extra Help)
NSRS T EEIMAEN L (Extra Help) BEIEERE - FFHE .


https://socialservices.westchestergov.com/about-us/dss-district-offices
http://icannys.org
http://www.ltcombudsman.ny.gov/whois/index.cfm
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
https://www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-coverage/costs-in-the-coverage-gap/5-ways-to-get-help-with-prescription-costs
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* 1-800-MEDICARE (1-800-633-4227) - TTY fEFI&E#HF] 1-877-486-2048 ( BB ) - XEKRE
FHIX ;

s HERIERMWAZE : 1-800-772-1213 - B—2BH T 8 =M L 7 B - TTY [EHEB BRI
1-800-325-0778 ; =X

* IWEREMAY Medicaid BAZE (B35 ) ( 2RAESE 6 SiILIESEEE ) -

MRARBECEEFNSESERXNNDBERTEAER  AStEBE—EER - IHEPHREN
DS ESENHNEFRER  SERESABUER - ol28%E FrF R4 ILER -

» T EfE0JFIERA J (Best Available Evidence, BAE) iR T 34814 : http.//www.cms.gov/Medicare/
Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best Available Evidence Policy.
html - &EJHFER (BAE) BROREZ ERVEWARE) - MIRNSERBEMERSR S HLER
B £ 0] HFE AR (BAE) BURV(EZR - S E oJLIR&1E I FHRE (BAE) XHFEESE 2 SN EER
ArF5ER Ut IRETT B4% - UESh - MMRAMEEHMERE - FRESERBSE - I EZRERTINERE !
o MELEEEMBNE (Supplemental Security Income, SSI) #EZ=
° FHEBH
o tELEEFEMIE

s BRMEEITHOENRSRERE  ROASEMRS S N REEEFRNERF - BAc S
IEHERHATER - MREZ 7 HNEE - HASEENE - HEZRSMHNBEUXZESTHRE - 5
SRR ER - MREFLAOEUENHTEE - MEFBCERHEME - BER M EEN
MARERF - MRZEMBFBEAXNER  HAEEEMREMNBUG - IREEEMEE - B
BZERBEE -

MRIEHEEHREYIEBIETE] (AIDS Drug Assistance Program, ADAP) - 2/ EEfi ?

+ BBk mEYEBNETE (ADAP) ?

B R EBIETEl (ADAP) ol B S ADAP B/ HIV ( AR ZETRFER S, Human
Immunodeficiency Virus ) /AIDS ( X% &k Z fE1E2%, Acquired immunodeficiency syndrome )
FBEHE HIV $anZEY) - 7£ ADAP E75 5 AR Medicare D 313 B 75 22785 & New York State Uninsured
Care Program (ADAP) . WEH #E DB ERIENER - IR | BESELEMNEFZ ADAP WE -

BADRFERHERY - E11E F3IRER : WEE - HIVARRE - N ERBEUA - DURERER/REA
EREE - MRGEBEETE - FEANEEMA ADAP IZRIRAE - DUBEEEES#EEE S HE) -

MB|ERIRHE - EREY SRR ENHEEEN - F2ENew York State Uninsured Care Program
(ADAP) - Phone: (800) 542-2437 or (844) 685-4058.

558N 4N {o] 5138 i% SR R Z B & (Railroad Retirement Board) 48
HIBERNZEGEB NS  AFEEZEER T FABRERBINZHUENETE - IREZ
ZEEKRNEZETEE Medicare - SRS ERMF MU - B0 BFMF - MRECLHHFEER
REZEESRENENBHURRA - FEZEEHS -

FE HINEREET - BEEM

NE 1-877-772-5772


http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
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ik BB RNEEE - BHEE
UESRAE R R B ERE -

WARZ "0, alIEBE— 0 AEF900EFF 330 UKBE=L
4 9:00 24 12:00 - &2 RRB fUFRB:E °

WMREE "1, - JFREEERRBRFBREIFEEEM - ILIRBZRIEH -
BARTERBERIK -
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18 At B EEERF AR T EMNEFN I EHKE
E1.180 We must provide information in a way that works for you and consistent with

your cultural sensitivities (in languages other than English, in braille, in large
print, or other alternate formats, etc.) Debemos proporcionar informacion de
una manera que sea Util para usted y acorde a su cultura (en otros idiomas que
no sean inglés, en sistema braille, en letra grande, u otros formatos alternativos,
etc.) R MLANBEBRAREEREBEXEHRENASNRTIERHEN ( FEEFFRAE - 2
F o AFBRRASEMBRAERNE)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited English
proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and ethnic
backgrounds. Examples of how a plan may meet these accessibility requirements include, but are
not limited to provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in Braille, in large print, or other alternate formats at
no cost if you need it. We are required to give you information about the plan’ s benefitsin a
format that is accessible and appropriate for you. To get information from us in a way that works
for you, please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women’ s health
specialist within the network for women’ s routine and preventive health care services.

If providers in the plan’ s network for a specialty are not available, it is the plan’ s responsibility
to locate specialty providers outside the network who will provide you with the necessary care. In
this case, you will only pay in-network cost-sharing. If you find yourself in a situation where there
areno specialistsinthe plan’ s network that cover a service you need, call the plan for information
on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate foryou, please call to file a grievance with Member Services by calling, (833) 671-0440,
7 days a week, 8 a.m. — 8 p.m., local time (hours may vary per open enrollment). TTY users, please
call 711. You may also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227)
or directly with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

Su plan tiene la obligacion de garantizar que todos los servicios, tanto clinicos como no clinicos,
se proporcionen de una manera competente desde el punto de vista cultural y asequible para
todas las personas inscritas, incluidas aquellas con conocimientos limitados del inglés, habilidades
limitadas de lectura, discapacidad auditiva, o bien aquellas personas con origenes culturales y
étnicos diversos. Entre los ejemplos en que un plan puede satisfacer esas necesidades de
accesibilidad se incluyen, entre otros, servicios de traduccion, servicios de intérprete, teletipos o
conexion TTY (teléfono de texto o de teletipo).

Nuestro plan cuenta con personas que brindan servicios gratuitos de intérprete de idiomas, quienes
estan disponibles para responder a las preguntas de los miembros que no hablan inglés. Si usted
lo necesita, también le podemos proporcionar la informacién en sistema Braille, en letra grande



2023 £ Senior Whole Health Medicare Complete Care (HMO D-SNP) & {R &8 & 75 BF 96
58E BHEFMER

u otros formatos alternativos, sin ningn costo. Tenemos la obligacién de proporcionarle
informacion sobre los beneficios del plan en un formato que sea accesible y adecuado para usted.
Para obtener informacion de nosotros de una manera que sea Util, lame al Departamento de
Servicios para Miembros.

Nuestro plan tiene la obligacion de proporcionar a las mujeres inscritas la opcion de acceso directo
a un especialista en salud de la mujer dentro de la red a fin de que puedan obtener servicios de
atencion médica preventivos y de rutina.

Si proveedores especializados no se encuentran disponibles en la red del plan, es responsabilidad
del plan ubicar a proveedores especializados fuera de la red que le proporcionaran la atencion
necesaria. En este caso, usted solo pagara el costo compartido dentro de la red. Si se encuentra
en la situacion en que no hay especialistas disponibles en la red del plan que cubran el servicio
gue usted necesita, llame al plan para obtener informacién respecto a donde acudir a fin de obtener
el servicio con un costo compartido dentro de la red.

Si tiene cualquier problema para obtener la informacion de nuestro plan en un formato que sea
accesible y adecuado para usted, llame para presentar una queja con el Departamento de Servicios
para Miembros llamando al (833) 671-0440, los 7 dias de la semana, de 8 a. ma 8 p. m., hora local.
(El horario de atencién puede variar segun la inscripciéon abierta). Los usuarios de TTY deben llamar
al 711. También puede presentar una queja ante Medicare llamando al 1-800- MEDICARE
(1-800-633-4227) o puede presentarla directamente ante la Oficina de Derechos Civiles al
1-800-368-1019 0 al TTY 1-800-537-7697.
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New York State Department of Health Nassau County Department of
Social Services 8k Westchester County Department of Social Services
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NY: (800) 505-5678 = (212) 630-1945 Nassau: (516) 227-7474 Westchester
County: (914) 995-3333
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Human Resources Administration
505 Claremont Avenue, 7th Floor
New York, NY 11238

Nassau County DSS

60 Charles Lindbergh Blvd.
Uniondale, NY 11553-3656
White Plains District Office

85 Court Street

White Plains, NY 10601-4201

http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices
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(844) 614-8800
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lcannys.org

II|'

Long Term Care Ombudsman Program - B 48 &7
(855) 582-6769
—ZFEA - £EF830am. EFF5pm.


https://www.medicare.gov/
http://www.nyc.gov/html/hra/html/home/home.shtml
https://www.nassaucountyny.gov/agencies/dss/medicaid/index.html
http://socialservices.westchestergov.com/about-us/dss-district-offices
http://icannys.org
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(310) 507-6186

Senior Whole Health of New York
Attn: Member Services

15 MetroTech Center, 11th Floor
Brooklyn, NY 11201

SWHNY.com
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New York State

Office for the Aging

2 Empire State Plaza

Albany, New York 12223-1251

https://aging.ny.gov/health-insurance-information-counseling-and-
assistance-program-hiicap
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