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This Community Resource Guide lists 
resources in the Molina Dual Options 
MyCare Ohio Medicare-Medicaid Plan 
service area. These resources can provide 
additional assistance and services to you. 
The information in this directory is listed by 
county, services provided, and the name of 
the organization. 

Members can contact Member Services 

for more information on resources in your 
area. Call Member Services at (855) 665-
4623 or for hearing impaired TTY 711. A
 
representative will be available to assist 

you from 8 a.m. to 8 p.m. Monday through 
Friday. 


You can also contact your Care Manager. 
It is important to let your Care Manager 
know about the services you need. Your 
Care Manager will assist in connecting you 
to these resources. 

National 
Federal Government 

Department of Health and Human Services 
Centers for Medicare and Medicaid Services 
(CMS) -Chicago 
Survey and Certification Review Branch 

Region V
 
(312) 886-6432
 

233 North Michigan Ave., Suite 600
 
Chicago, IL 60601 


Ohio Principal Program Representative 
(312) 886-2417
 

Centers for Medicare and Medicaid Services 
(CMS) - Baltimore 
(410) 786-3000-Customer Service 
(877) 267-2323
 
www.cms.hhs.gov 

7500 Security Blvd.
 
Baltimore, MD 21244
 

National Organizations 

American Association for Homecare (AA 
Homecare) 
(703) 836-6263 

www.aahomecare.org 

Crystal Dr., Suite 725
 
Arlington, VA 22202
 

American Nurses Association 
(800) 274-4262
 
Publications- (800) 637-0323
 
Certification- (800) 284-2378
 
General - (301) 628-5000
 
www.nursingworld.org 

8515 Georgia Ave., Suite 400
 
Silver Spring, MD 20910 


American Nurses Credentialing Center 
(NNCC) 
www.nursecredentialing.org 

National Association for Home Care and 
Hospice 
(202) 547-7424
 
www.nahc.org 

228 7th St., SE 

Washington, D.C. 2000
 

http://www.cms.hhs.gov/
http://www.aahomecare.org/
http://www.nursingworld.org
http://www.nursecredentialing.org/
http://ood.ohio.gov/ood-home/resources/resource-links
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Hospice Association of America 
(202) 546-4759
 
www.nahc.org/haa 

228 7th St., SE 

Washington, DC 20003
 

National League for Nursing 
(800) 669-1656
 
www.nln.org 

61 Broadway, 33rd Floor
 
New York, NY 10006
 

The National Hospice and Palliative Care 
Organization 
(703) 837-1500
 
www.nhpco.org 

1731 King St., Suite 100
 
Alexandria, VA 22314
 

National Resources 

Alzheimer’s Association 
(800) 272-3900 

www.alz.org 

American Cancer Society 
(800) 422-6237 

www.cancer.org 

American Council of the Blind 
(800) 424-8666 

www.acb.org 

American Diabetes Association 
(800) 676-4065 

www.diabetes.org 

American Kidney Fund 
(800) 638-8299 

www.kidneyfund.org 

American Liver Foundation 
(800) 223-0179 

www.liverfoundation.org 

American Parkinson’s Disease 
Association 
(800) 223-2732 

www.apdaparkinson.org 

Arthritis Foundation 
(800) 283-7800 

www.arthritis.org 

Center for Disease Control, National HIV/ 
AIDS Hotline 
(800) 232-4636 

www.cdc.gov 

ElderCare Locator 
(800) 677-1116 

www.eldercare.gov 

Epilepsy Foundation  
(800) 332-1000 

www.epilepsyfoundation.org 

Equal Employment Opportunity 
Commission 
(800) 669-4000
 
www.eeoc.gov 

Internal Revenue Service (IRS) 
General Information: Voice (800) 829-1040
 
TTY: (800) 829-4059
 
IRS Tax Forms: Voice (800) 829-3676
 
TTY: (800) 829-4477
 
Medicare Balanced Billing Program (Medicare 

Overcharges): (800) 899-7127
 
www.irs.gov 

M.S. Association of America (MSAA) 
(856) 488-4500 

www.msaa.com 

http://ood.ohio.gov/ood-home/resources/resource-links
http://www.nln.org
http://www.nhpco.org/
http://www.alz.org/
http://www.cancer.org/
http://www.acb.org/
http://www.diabetes.org/
http://www.kidneyfund.org/
http://www.liverfoundation.org/
http://www.apdaparkinson.org/
http://www.arthritis.org/
http://www.cdc.gov/
http://www.eldercare.gov/
http://www.epilepsyfoundation.org/
http://www.eeoc.gov/
http://www.irs.gov/
http://www.msaa.com/
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Muscular Dystrophy Association 
(520) 529-2000 

www.mda.org 

National Federation of the Blind 
(410) 659-9314
 
www.nfb.org 

National Council on Independent Living 
(877) 525-3400 

www.ncil.org 

National Easter Seal Society 
(800) 221-6827 

www.easter-seals.org 

National Multiple Sclerosis Society 
(800) 344-4867 

www.nmss.org 

Paralyzed Veterans of America 
(800) 424-8200 

www.pva.org 

Paraprofessional Healthcare Institute 
www.paraprofessional.org 

Substance Abuse & Treatment Information 
(800) 662-4357
 
www.samhsa.gov 

United Cerebral Palsy Associations 
(800) 872-5827
 
www.ucp.org 

United States Citizenship and Immigration 
Services 
(800) 357-2099
 

Review/Accrediting Organizations 

Accreditation Commission for Health Care 
Inc. (ACHC) 
(919) 785-1214
 
www.achc.org 

4700 Falls of Neuse Rd., Suite 280
 
Raleigh, NC 27609
 

Community Health Accreditation Program 
(CHAP) 
(800) 656-9656 

www.chapinc.org 

1275 K Street, NW, Suite 800
 
Washington, DC 20005
 

The Joint Commission 
(630) 792-5000
 
www.jointcommission.org 

One Renaissance Blvd. 

Oakbrook Terrace, IL 60181
 

Ohio – Statewide 
All 

Local 211
 
Dial 211
 
www.211.org 
http://211ohio.net 
Available 24 hours a day, 7 days a week 

http://www.mda.org/
http://www.nfb.org
http://www.ncil.org/
http://www.easter-seals.org/
http://www.nmss.org/
http://www.pva.org/
http://www.paraprofessional.org/
http://www.samhsa.gov/
http://www.ucp.org/
http://www.achc.org
http://www.chapinc.org
http://www.jointcommission.org/
http://www.211.org
http://211ohio.net
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Aged 

Area Agencies on Aging 
(800) 243-5678 (TTY 711) 
8 a.m. to 5 p.m. Monday to Friday 
http://aging.ohio.gov/resources/ 
areaagenciesonaging/ 

Ohio Department of Aging 
50 West Broad St., 9th floor 
Columbus, OH 43215 

PRO Seniors/ Elder Rights Advocacy & 
Elderly Law (Long-Term Care Issues) 
800-488-6070 
(513) 345-4160 
www.proseniors.org 

Ohio Department of Aging PASSPORT, 
Golden Buckeye, Assisted Living 
General Information - (800) 266-4346 
Services for seniors- (866) 243-5678 
www.aging.ohio.gov 

50 West Broad St., 9th Floor 
Columbus, OH 43215 

Behavioral Health/Substance Abuse 

Ohio Department of Mental Health & 
Addiction Services 
(877) 275-6374 
(614) 466-2596 
Http://mha.ohio.gov 

Civil Rights 

Ohio Civil Rights Commission 
(614) 466-2785 
www.state.oh.us/crc 

Criminal Investigation 

Attorney General’s Office Bureau of 
Criminal Identification & Investigation 
(800) 282-0515 
www.ohioattomeygeneral.gov/Enforcement/BCI 

P.O. Box 365 
London, OH 43140 

Disabilities 

Brain Injury Association of Ohio 
(866) 644-6242 
www.biaoh.org 

Ohio Department of Developmental 
Disabilities 
(877) 464-6733 
www.dodd.ohio.gov 

30 East Broad St., 13th Floor 
Columbus, OH 43215 

Ohio Developmental Disabilities Council 
(800) 766-7426 
www.ddc.ohio.gov 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

http://aging.ohio.gov/resources/areaagenciesonaging/
http://aging.ohio.gov/resources/areaagenciesonaging/
http://www.proseniors.org/
http://www.aging.ohio.gov
http://www.state.oh.us/crc
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.biaoh.org/
http://www.dodd.ohio.gov
http://www.ddc.ohio.gov/
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://mha.ohio.gov
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Paralyzed Veterans of America, Buckeye 
Chapter 
(800) 248-2548 

www.buckeye.pra.org 

Employment Resources 

Ohio New Hire Reporting Center 
(888) 872-1490
 
www.newhire-reporting.com 

Ohio One-Stop Centers 
www. jfs.ohio.gov/workforce/jobseekers 

Environmental 

Ohio Environmental Protection Agency 
(614) 644-3020
 
www.epa.state.oh.us 

50 West Town St., Suite 700
 
Columbus, OH 43215 


General Health 

Ohio Department of Health 
General Information - (614) 466 3543
 
www.odh.ohio.gov/ 

246 North High St. 
P.O. Box 118
 
Columbus, OH 43215
 

Beneficiary Complaints/Home Health 

Hotline- (800) 342-0553
 
Division of Quality Assurance, Bureau of 

Community Health Care Facilities and Services 

(Medicare/Medicaid Certification) - (614) 995-

Nurse Aide Registry- (614) 752-9508 I Outside 

Ohio (800) 582-5908
 
Nurse Aide Testing Competency- (614) 752-

Health Information 

Ohio Health Information Management 
Association (Medical Records) 
(614) 847-0160
 
www.ohima.org 

P.O. Box 824
 
Worthington, OH 43085
 

Home Care/Hospice 

CareStar Inc. 
Ohio Home Care Program 
(614) 751-7777
 
www.ohiohcp.org 

2760 Airport Dr., Su i te 130, 

Columbus, OH 43219
 

Ohio Council for Home Care and Hospice 
(614) 885-0434
 
www.homecareohio.org 

1395 East Dublin Granville Rd., Suite 350
 
Columbus, OH 43229
 

Ohio Hospice & Palliative Care Organization 
Ohio Home Care Organization 
(614) 763-0036
 
(800) 776-9513
 
www.ohpco.org 

555 Metro Place North, Suite 650
 
Dublin, OH  43017 


Independent Living 

Ohio Statewide Independent Living Council 
800-566-7788 
www.ohiosilc.org 

7466 

8285 

http://www.buckeye.pra.org/
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.epa.state.oh.us/
http://www.odh.ohio.gov/
http://www.ohima.org
http://www.ohiohcp.org/
http://www.homecareohio.org/
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.ohiosilc.org/
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Legal Assistance 

PRO Seniors/ Elder Rights Advocacy & 
Elderly Law (Long-Term Care Issues) 
(800) 488-6070 
(513) 345-4160 
www.proseniors.org 

Ohio Legal Rights Service 
(800) 282-9181 
TTY: (800) 858-3542 
www.olrs.ohio.gov 

Legislative 

Ohio General Assembly (Legislative 
Information) 
(800) 282-0253 
www.legislature.state.oh. us 

Long-term Care 

Long-Term Care Consumer Guide (Nursing 
Home/ Long-Term Care Complaints) 
(800) 282-1206 
(614) 466-5500 
www.Itcohio.org 

Medical Associations 

Ohio Hospital Association (OHA) 
(614) 221-7614 
www.ohanet.org 

155 East Broad St., 15th Floor 
Columbus, OH 43215-3620 

Ohio State Medical Association 
(800) 766-6762 
(614) 527-6762 

3401 Mill Run Dr. 
Hilliard, OH 43026 

Medical Equipment 

Ohio Association of Medical Equipment 
Services 
(614) 876-2424 
www.oames.org 

17 South High St., Suite 1000 
Columbus, OH 43215 

Nursing 

Ohio Board of Nursing 
(614) 466-3947 
www.nursing.ohio.gov 

17 South High St., Suite 400 
Columbus, OH 43215 

Ohio Nurse Aide Registry 
(800) 582-5908 
www.nursmg-guide. 
net/s/ohio nurse aide 
registry 

Ohio Nurses Association 
(614) 237-5414 
www.ohnurses.org 

4000 East Main St. 
Columbus, OH 43213 

Ohio Medicaid/Ohio Insurance 

Ohio Department of Job and Family Services 
(ODJFS) 
General Information - (614) 466-2100; (877) 
852-0010 
Customer Service - (877) 852-0010 
http://jfs.ohio.gov/ 

30 East Broad St., 32nd Floor 
Columbus, OH 43215 

http://www.proseniors.org/
http://www.olrs.ohio.gov/
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.Itcohio.org/
http://www.ohanet.org
http://www.oames.org
http://www.nursing.ohio.gov/
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.ohnurses.org
http://jfs.ohio.gov/
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Ohio Department of Medicaid 
Ohio Medicaid Consumer Hotline – (800) 324-

http://medicaid.ohio.gov 

Ohio Home Care ( 800) 616-3718
 
Provider Hotline (800) 686-1516
 
Interactive Voice Response System Medical 

Operations Section Prior Authorization Unit 

(800) 686-1516
 
Ombudsman/Technical Assistance Unit-

Central and Provider Enrollment and Relations
 
(614) 752-9551
 
Claims Adjustment Unit (614) 466-5080
 
Prescriptions (877) 518-1546
 
Primary Alternative Care and Treatment 

(PACT) Program - (614) 466-9689
 
Benefit Coordination and Recovery 

Section Cost Avoidance/Buy-In/Third Party 

Recovery (614) 752-5768
 
Durable Medical Equipment (DME) - (614) 

466-6734
 

Ohio Department of Insurance 
50 West Town St.
 
Columbus, OH 43215
 
General Information (614) 644-2658; fax
 
(614) 644-3743
 
Website: www.insurance.ohio.gov
 

Ohio Medicaid Buy-In Website 
http://www.olrs.ohio.gov/asp/medicaidbuyin.asp 

Pharmacy 

Ohio State Board of Pharmacy 
(614) 466-4143
 
http://pharmacy.ohio.gov/ 

77 South High St., Room 1702, 17th Floor
 
Columbus, OH 43215
 

Physical, Occupational & Speech
Therapy 

Ohio Board of Speech Language Pathology 
and Audiology 
(614) 466-3145
 
http://slpaud.ohio.gov/ 

77 South High St., 16th Floor
 
Columbus, OH 43215
 

Ohio Occupational Therapy and Physical 
Therapy Board 
(614) 466-3774
 
http://otptat.ohio.gov/ 

77 South High St., 16th Floor
 
Columbus, OH 43215
 

Ohio Physical Therapy Association 
(614) 855-4109; fax (614) 855-5914
 
Website: www.ohiopt.org
 

1085 Beecher Crossing North, Suite B
 
Gahanna, OH 43230
 

Review/Accrediting Organizations 

Ohio Department of Health 
General Information (614) 466 3543 

(Medicare Certification) (614) 995-7466
 

246 North High St. 
P.O. Box 118
 
Columbus, OH 43215
 

OhioKePRO (Peer Review Organization) 
(216) 447-9604
 
www.ohiokepro.com 

Rock Run Ctr., Suite 100
 
5700 Lombardo Center Dr.
 
Seven Hills, OH 44131
 

http://www.insurance.ohio.gov/
http://ood.ohio.gov/ood-home/resources/resource-links
http://pharmacy.ohio.gov/
http://slpaud.ohio.gov/
http://otptat.ohio.gov/
http://www.ohiokepro.com/
http://www.ohiopt.org
http://medicaid.ohio.gov
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 Social Work 

Ohio Association of Social Workers 
(614) 461-4484
 
www.naswoh.org 

33 North 3rd St., Suite 530
 
Columbus, OH 43215
 

Ohio Counselor and Social Work Board 
(614) 466-0912
 
http://cswmft.ohio.gov/ 

50 West Broad St., Suite 1075
 
Columbus, OH 43215
 

Taxes 

Nanny Tax USA.com (Ohio Tax Information) 
(614) 466-2319
 
www.ohio.gov 
www.householdemploymenttaxes.com 

Ohio Department of Taxation 
(800) 282-1780 

www.tax.ohio.gov/ 

Work Safety 

Ohio Bureau of Workers Compensation 
(800) 644-6292
 
www.bwc.state.oh.us 

30 West Spring St.
 
Columbus, OH 43215
 

Occupational Safety and Administration 
(OSHA) 
(614) 469-5582
 
www.osha.gov 

Columbus Area Office
	
Federal Office Building, Room 620
 
200 North High St.
 
Columbus, OH 43215
 

Butler 

All 

Local 211 (United Way 211 Greater 
Cincinnati) 
Dial 211
 
http://www.uwgc.org/ 
www.211.org 
http://211ohio.net 

2400 Reading Rd.
 
Cincinnati, OH 45202
 
(800) 233-4357 (Alternative Number) 

Aged 

Council on Aging of Southwestern Ohio 
(800) 252-0155
 
www.help4seniors.org 

175 Tri County Pkwy.
 
Cincinnati, OH 45246
 

http://www.naswoh.org/
http://cswmft.ohio.gov/
http://www.ohio.gov/
http://www.householdemploymenttaxes.com/
http://www.tax.ohio.gov/
http://www.bwc.state.oh.us/
http://www.osha.gov/
http://www.uwgc.org/
http://www.211.org
http://211ohio.net
http://www.help4seniors.org
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Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536
 
8 a.m. to 5 p.m. Monday to Friday
 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd.
 
Columbus, OH 43235
 

Independent Living 

Center for Independent Living Options 
(CILO) 
(513) 241-2600
 
TTY: (513) 241-7170
 
www.ci lo .org 

2031 Auburn Ave. 

Cincinnati, OH 45219
 

Clark 

All 

Local 211 (Information & Referral/2-1-1) 
Dial 211
 
http://www.uwccmc.org/2-1-1 
www.211.org 
http://211ohio.net 

120 South Center St. 
Springfield, OH 45501
	
(855) 868-9088 (Alternative Number) 

Aged 

Area Agency on Aging, PSA 2
 
(800) 258-7277
 
www.info4seniors.org 

40 West Second St., Suite 400
 
Dayton, OH 45402
 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536
 
8 a.m. to 5 p.m. Monday to Friday
 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd.
 
Columbus, OH 43235
 

Independent Living 

Access Center for Independent Living 
(937) 341-5202
 
TTY: (937) 341-5217
 
www.acils.com 

901 South Ludlow St.
 
Dayton, OH 45402
 

http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.cilo.org
http://www.uwccmc.org/2-1-1
http://www.211.org
http://211ohio.net
http://www.info4seniors.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.acils.com/


Molina HealtHcare resource Guide 
ClermoNt 

The information listed in this guide is subject to change. If you have any questions regarding the status of a particular resource, please 
contact Molina Healthcare Member Services at (855) 665-4623 (TTY 711). Printed copies of this guide are available upon request. 

10 

 
  

  

 

Clermont 

All 

Local 211 (United Way 211 Greater 
Cincinnati) 
Dial 211 
http://www.uwgc.org/ 
www.211.org 
http://211ohio.net 

2400 Reading Rd. 
Cincinnati, OH 45202 
(800) 233-4357 (Alternative Number) 

Aged 

Council on Aging of Southwestern Ohio 
(800) 252-0155 
www.help4seniors.org 

175 Tri County Pkwy. 
Cincinnati, OH 45246 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Independent Living 

Center for Independent Living Options 
(CILO) 
(513) 241-2600 
TTY: (513) 241-7170 
www.c i lo .org 

2031 Auburn Ave. 
Cincinnati, OH 45219 

Clinton 

All 

Local 211 
Dial 211 
www.211.org 
http://211ohio.net 
Available 24 hours a day, 7 days a week 

Aged 

Council on Aging of Southwestern Ohio 
(800) 252-0155 
www.help4seniors.org 

175 Tri County Pkwy. 
Cincinnati, OH 45246 

Disablities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

http://www.uwgc.org/
http://www.211.org
http://211ohio.net
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.cilo.org
http://www.211.org
http://211ohio.net
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.help4seniors.org
http://www.help4seniors.org
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Delaware 

All 

Local 211 (HelpLine of Delaware, 
Morrow & Union Counties) 
Dial 211 
http://helplinedelmor.org/ 
www.211.org 
http://211ohio.net 

11 North Franklin St. 
Delaware, OH 43015 
(800) 684-2324 (Alternative Number) 

Aged 

Central Ohio Area Agency on Aging 
(800) 589-7277 
www.coaaa.org 

174 East Long St. 
Columbus, OH 43215 

Assistive Technologies 

Canine Companions for Independence 
(740) 548-4447 

4989 State Route 37 East 
Delaware, OH 43015 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Food Assistance 

Mid-Ohio Food Bank 
(614) 274-7770 
info@midohiofoodbank.org 
http://midohiofoodbank.org 
Search Produce Markets: 
http://www.midohiofoodbank.org/produce-
markets 

3960 Brookham Dr. 
Grove City, OH 43123 

Franklin 

All 

Local 211 (HandsOn Central Ohio) 
Dial 211 
www.211centralohio.org 
www.211.org 
http://211ohio.net 

195 North Grant Ave. 
Columbus, OH 43215 
(614) 221-2255 (Alternative Number) 

Aged 

Central Ohio Area Agency on Aging 
(800) 589-7277 
www.coaaa.org 

174 East Long St. 
Columbus, OH 43215 

http://helplinedelmor.org/
http://www.211.org
http://211ohio.net
http://www.coaaa.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
mailto:info@midohiofoodbank.org
http://midohiofoodbank.org

http://www.midohiofoodbank.org/produce-markets
http://www.midohiofoodbank.org/produce-markets
http://www.211centralohio.org
http://www.211.org
http://211ohio.net
http://www.coaaa.org
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Assistive Technology 

AT Ohio 
(800) 784-3425
 

Dodd Hall, Room 1139
 
480 Medical Center Dr.
 
Columbus, OH 43210
 

Columbus Mobility Specialists 
(614) 825-8996
 

6330 Proprietors Rd.
 
Worthington, OH 43085
 

Midwest Medical Equipment 
(800) 558-7211
 

785 South State St. 

Westerville, OH 43081
 

Universal Low Vision Aids Inc. 
(614) 224-6465
 

8 East Long St., Suite 210
 
Columbus, OH 43215
 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536
 
8 a.m. to 5 p.m. Monday to Friday
 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd.
 
Columbus, OH 43235
 

Food Assistance 

Mid-Ohio Food Bank 
(614) 274-7770
 
info@midohiofoodbank.org 
http://midohiofoodbank.org 
Search Produce Markets: 
http://www.midohiofoodbank.org/produce-
markets 

3960 Brookham Dr. 

Grove City, OH 43123
 

Independent Living 

Mid-Ohio Board for an Independent 
Living Environment (MOBILE) 
(614) 443-5936
 
TTY: (614) 443-5957
 
www.mobileonline.org 

690 South High St.
 
Columbus, OH 43206
 

Greene 

All 

Local 211 (United Way’s HelpLink 211) 
Dial 211
 
http://www.dayton-unitedway.org/contact_ 
us.php 
www.211.org 
http://211ohio.net 

1855 Bellbrook Ave., Suite F
 
Xenia, OH 45385
 
(800) 917-3224 (Alternative Number) 

http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
mailto:info@midohiofoodbank.org
http://midohiofoodbank.org

http://www.midohiofoodbank.org/produce-markets
http://www.midohiofoodbank.org/produce-markets
http://www.mobileonline.org
http://www.dayton-unitedway.org/contact_us.php
http://www.dayton-unitedway.org/contact_us.php
http://www.211.org
http://211ohio.net
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Aged 

Area Agency on Aging, PSA 2 
(800) 258-7277 
www.info4seniors.org 

40 W. Second St., Suite 400 
Dayton, OH 45402 

Assistive Technologies 

4 Paws for Ability, Inc. 
(937) 376-2781 

253 Dayton Ave. 
Xenia, OH 45385 

Key Mobility Services 
(937) 374-3226 

1944 US 68 North 
Xenia, OH 45385 

Disabilities 

Opportunities for Ohioans with Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Independent Living 

Access Center for Independent Living 
(937) 341-5202 
TTY: (937) 341-5217 
www.acils.com 

901 South Ludlow St. 
Dayton, OH 45402 

Hamilton 

All 

Local 211 (United Way 211 Greater Cincinnati) 
Dial 211 
http://www.uwgc.org/ 
www.211.org 
http://211ohio.net 

2400 Reading Rd. 
Cincinnati, OH 45202 
(800) 233-4357 (Alternative Number) 

Aged 

Council on Aging of Southwestern Ohio 
(800) 252-0155 
www.help4seniors.org 

175 Tri County Pkwy. 
Cincinnati, OH 45246 

Assistive Technology 

Care Medical Inc. 
(937) 223-9933 

8340 Reading Rd. 
Cincinnati, OH 45237 

http://www.info4seniors.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.acils.com/
http://www.uwgc.org/
http://www.211.org
http://211ohio.net
http://www.help4seniors.org
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Hamilton’s Accessibility Services 
(513) 326-4630 

1069 Skillman Dr. 
Cincinnati, OH 45215 

Mobility Works 
(800) 638-8267 

12117 Princeton Pike 
Cincinnati, OH 45246 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Independent Living 

Center for Independent Living Options 
(CILO) 
(513) 241-2600 
TTY: (513) 241-7170 
www.c i lo .org 

2031 Auburn Ave. 
Cincinnati, OH 45219 

Madison 

All 

Local 211 (Information & Referral/2-1-1) 
Dial 211 
http://www.uwccmc.org/2-1-1 
www.211.org 
http://211ohio.net 

730 Keny Blvd. 
London, OH 43140 
(855) 868-9088 (Alternative Number) 

Aged 

Central Ohio Area Agency on Aging 
(800) 589-7277 
www.coaaa.org 

174 East Long St. 
Columbus, OH 43215 

Disabilities 

Opportunities for Ohioans with Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.cilo.org
http://www.uwccmc.org/2-1-1
http://www.211.org
http://211ohio.net
http://www.coaaa.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
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Food Assistance 

Mid-Ohio Food Bank 
(614) 274-7770
 
info@midohiofoodbank.org 
http://midohiofoodbank.org 
Search Produce Markets: 
http://www.midohiofoodbank.org/produce-
markets 

3960 Brookham Dr. 

Grove City, OH 43123
 

Montgomery 

All 

Local 211 (United Way’s HelpLink 211) 
Dial 211
 
http://www.dayton-unitedway.org/contact_ 
us.php 
www.211.org 
http://211ohio.net 

33 West First St., Suite 500
 
Dayton, OH 45402
 
(800) 917-3224 (Alternative Number) 

Aged 

Area Agency on Aging, PSA 2
 
(800) 258-7277
 
www.info4seniors.org 

40 W. Second St., Suite 400
 
Dayton, OH 45402
 

Assistive Technology 

Advanced Medical Equipment 
(937) 534-1080
 

2655 South Dixie Dr.
 
Dayton, OH 45409
 
American Home Patient 
(937) 438-0388
 

7546 McEwen Rd.
 
Dayton, OH 45459
 

Assistive Technology Solutions 
(937) 296-1854
 

423 Shadowlawn Ave.
 
Dayton, OH 45419
 

Bureau of Services for Visually Impaired 
(BSVI) 
(937) 331-5000
 

1 West Med Plaza G
 
Dayton, OH 45417
 

Dayton Mobility Scooter 
(937) 294-9833
 

4724 South Dixie Dr.
 
Moraine, OH 45439
 

Halsom Home Care 
(800) 345-5438
 

7905 Clyo Rd.
 
Centerville, OH 45459
 

Hock’s Medical Supply 
(937) 898-5536
 

732 West National Rd.
 
Vandalia, OH 45377
 

mailto:info@midohiofoodbank.org
http://midohiofoodbank.org

http://www.midohiofoodbank.org/produce-markets
http://www.midohiofoodbank.org/produce-markets
http://www.dayton-unitedway.org/contact_us.php
http://www.dayton-unitedway.org/contact_us.php
http://www.211.org
http://211ohio.net
http://www.info4seniors.org
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Home Products for Seniors, Inc. 
(937) 847-1700
 

1250 West Dorothy Ln., Suite 303
 
Dayton, OH 45409
 

J.W. Devers & Sons Inc. 
(614) 854-3040
 

5 North Broadway St.
 
Trotwood, OH 45426
 

MC Mobility Services 
(937) 222-5001
 

214 Valley St.
 
Dayton, OH 45404
 

Miami Valley Interpreters 
(937) 222-8200
 

2390 South Dixie Dr.
 
Dayton, OH 45408
 

The Scooter Store 
(866) 341-2417
 

8131 Vehling Ln.
 
Dayton, OH 45424
 

Technology Resource Center 
(937) 461-3305
 

1133 Edwin C. Moses Blvd., Suite 370
 
Dayton, OH 45408
 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536
 
8 a.m. to 5 p.m. Monday to Friday
 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd.
 
Columbus, OH 43235
 

Independent Living 

Access Center for Independent Living 
(937) 341-5202
 
TTY: (937) 341-5217
 
www.acils.com 

901 South Ludlow St.
 
Dayton, OH 45402
 

Pickaway 
All 

Local 211 (Scioto Paint Valley Mental 
Health Center) 
Dial 211
 
http://www.spvmhc.org 
www.211.org 
http://211ohio.net 

145 Morris Rd.
 
Circleville, OH 43113
 
(888) 775-1260 (Alternative Number) 

http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.acils.com/
http://www.211.org
http://211ohio.net
http://www.spvmhc.org
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Aged 

Central Ohio Area Agency on Aging 
(800) 589-7277 
www.coaaa.org 

174 East Long St. 
Columbus, OH 43215 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Food Assistance 

Mid-Ohio Food Bank 
(614) 274-7770 
info@midohiofoodbank.org 
http://midohiofoodbank.org 
Search Produce Markets: 
http://www.midohiofoodbank.org/produce-
markets 

3960 Brookham Dr. 
Grove City, OH 43123 

Union 
All 

Local 211 (HelpLine of Delaware, Morrow & 
Union Counties) 
Dial 211 
http://helplinedelmor.org/ 
www.211.org 
http://211ohio.net 

11 North Franklin St. 
Delaware, OH 43015 
(800) 684-2324 (Alternative Number) 

Aged 

Central Ohio Area Agency on Aging 
(800) 589-7277 
www.coaaa.org 

174 East Long St. 
Columbus, OH 43215 

Disabilities 

Opportunities for Ohioans with Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/resource-
links 

150 East Campus View Blvd. 
Columbus, OH 43235 

http://www.coaaa.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
mailto:info@midohiofoodbank.org
http://midohiofoodbank.org

http://www.midohiofoodbank.org/produce-markets
http://www.midohiofoodbank.org/produce-markets
http://helplinedelmor.org/
http://www.211.org
http://211ohio.net
http://www.coaaa.org
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
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Food Assistance 

Mid-Ohio Food Bank 
(614) 274-7770 
info@midohiofoodbank.org 
http://midohiofoodbank.org 
Search Produce Markets: 
http://www.midohiofoodbank.org/produce-
markets 

3960 Brookham Dr. 
Grove City, OH 43123 

Warren 

All 

Local 211 
Dial 211 
www.211.org 
http://211ohio.net 
Available 24 hours a day, 7 days a week 

Aged 

Council on Aging of Southwestern Ohio 
(800) 252-0155 
www.help4seniors.org 

175 Tri County Pkwy. 
Cincinnati, OH 45246 

Assistive Technology 

Circle Tail Inc. 
(513) 877-3325 

8834 Carey Ln. 

Pleasant Plain, OH 45162
 

Custom Home Elevator and Lift Co. 
(513) 583-5910 

2575 U.S. Highway 22 & 3 
Mainville, OH 45039 

MJT Engineering 
(937) 885-4393 

9682 Hainers Rd. 
Waynesville, OH 45068 

Sleep Tite Mattress Inc. 
(937) 746-2556 

303 Conover Dr. 
Franklin, OH 45005 

Disabilities 

Opportunities for Ohioans with 
Disabilities 
(800) 282-4536 
8 a.m. to 5 p.m. Monday to Friday 
http://ood.ohio.gov/ood-home/resources/ 
resource-links 

150 East Campus View Blvd. 
Columbus, OH 43235 

Independent Living 

Center for Independent Living Options 
(CILO) 
(513) 241-2600 
TTY: (513) 241-7170 
www.c i lo .org 

2031 Auburn Ave. 
Cincinnati, OH 45219 

Molina Dual Options MyCare Ohio Medicare-Medicaid Plan is a health plan that contracts with both Medicare and Ohio Medicaid to provide benefits 
of both programs to enrollees. You can get this information for free in other languages. Call (855) 665-4623. The call is free. Usted puede recibir esta 
información en otros idiomas gratuitamente. Llame al (855) 665-4623. Esta es una llamada gratuita. 

mailto:info@midohiofoodbank.org
http://midohiofoodbank.org

http://www.midohiofoodbank.org/produce-markets
http://www.midohiofoodbank.org/produce-markets
http://www.211.org
http://211ohio.net
http://ood.ohio.gov/ood-home/resources/resource-links
http://ood.ohio.gov/ood-home/resources/resource-links
http://www.cilo.org
http://www.help4seniors.org

	Molina HealtHcare resource Guide
	National
	Federal Government
	Department of Health and Human Services
	Ohio Principal Program Representative
	Centers for Medicare and Medicaid Services (CMS) - Baltimore

	National Organizations
	American Association for Homecare (AA Homecare)
	American Nurses Association
	American Nurses Credentialing Center (NNCC)
	National Association for Home Care and Hospice
	Hospice Association of America
	National League for Nursing
	The National Hospice and Palliative Care Organization

	National Resources
	Alzheimer’s Association
	American Cancer Society
	American Council of the Blind
	American Diabetes Association
	American Kidney Fund
	American Liver Foundation
	American Parkinson’s Disease Association
	Arthritis Foundation
	Center for Disease Control, National HIV/ AIDS Hotline
	ElderCare Locator
	Epilepsy Foundation
	Equal Employment Opportunity Commission
	Internal Revenue Service (IRS)
	M.S. Association of America (MSAA)
	Muscular Dystrophy Association
	National Federation of the Blind
	National Council on Independent Living
	National Easter Seal Society
	National Multiple Sclerosis Society
	Paralyzed Veterans of America
	Paraprofessional Healthcare Institute
	Substance Abuse & Treatment Information
	United Cerebral Palsy Associations
	United States Citizenship and Immigration Services

	Review/Accrediting Organizations
	Accreditation Commission for Health Care Inc. (ACHC)
	Community Health Accreditation Program (CHAP)
	The Joint Commission


	Ohio – Statewide
	All
	Local 211

	Aged
	Area Agencies on Aging
	PRO Seniors/ Elder Rights Advocacy & Elderly Law (Long-Term Care Issues)
	Ohio Department of Aging PASSPORT, Golden Buckeye, Assisted Living

	Behavioral Health/Substance Abuse
	Ohio Department of Mental Health & Addiction Services

	Civil Rights
	Ohio Civil Rights Commission

	Criminal Investigation
	Attorney General’s Office Bureau of Criminal Identification & Investigation

	Disabilities
	Brain Injury Association of Ohio
	Ohio Department of Developmental Disabilities
	Ohio Developmental Disabilities Council
	Opportunities for Ohioans with Disabilities
	Paralyzed Veterans of America, Buckeye Chapter

	Employment Resources
	Ohio New Hire Reporting Center
	Ohio One-Stop Centers

	Environmental
	Ohio Environmental Protection Agency

	General Health
	Ohio Department of Health

	Health Information
	Ohio Health Information Management Association (Medical Records)

	Home Care/Hospice
	CareStar Inc.
	Ohio Council for Home Care and Hospice
	Ohio Hospice & Palliative Care Organization Ohio Home Care Organization

	Independent Living
	Ohio Statewide Independent Living Council

	Legal Assistance
	PRO Seniors/ Elder Rights Advocacy & Elderly Law (Long-Term Care Issues)
	Ohio Legal Rights Service

	Legislative
	Ohio General Assembly (Legislative Information)

	Long-term Care
	Long-Term Care Consumer Guide (Nursing Home/ Long-Term Care Complaints)

	Medical Associations
	Ohio Hospital Association (OHA)
	Ohio State Medical Association

	Medical Equipment
	Ohio Association of Medical Equipment Services

	Nursing
	Ohio Board of Nursing
	Ohio Nurse Aide Registry
	Ohio Nurses Association

	Ohio Medicaid/Ohio Insurance
	Ohio Department of Job and Family Services (ODJFS)
	Ohio Department of Medicaid
	Ohio Department of Insurance
	Ohio Medicaid Buy-In Website

	Pharmacy
	Ohio State Board of Pharmacy

	Physical, Occupational & SpeechTherapy
	Ohio Board of Speech Language Pathology and Audiology
	Ohio Occupational Therapy and Physical Therapy Board
	Ohio Physical Therapy Association

	Review/Accrediting Organizations
	Ohio Department of Health
	OhioKePRO (Peer Review Organization)

	Social Work
	Ohio Association of Social Workers
	Ohio Counselor and Social Work Board

	Taxes
	Nanny Tax USA.com (Ohio Tax Information)
	Ohio Department of Taxation

	Work Safety
	Ohio Bureau of Workers Compensation
	Occupational Safety and Administration (OSHA)


	Butler
	All
	Local 211 (United Way 211 Greater Cincinnati)

	Aged
	Council on Aging of Southwestern Ohio

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Center for Independent Living Options (CILO)


	Clark
	All
	Local 211 (Information & Referral/2-1-1)

	Aged
	Area Agency on Aging, PSA 2

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Access Center for Independent Living


	Clermont
	All
	Local 211 (United Way 211 Greater Cincinnati)

	Aged
	Council on Aging of Southwestern Ohio

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Center for Independent Living Options (CILO)


	Clinton
	All
	Local 211

	Aged
	Council on Aging of Southwestern Ohio

	Disablities
	Opportunities for Ohioans with Disabilities


	Delaware
	All
	Local 211 (HelpLine of Delaware, Morrow & Union Counties)

	Aged
	Central Ohio Area Agency on Aging

	Assistive Technologies
	Canine Companions for Independence

	Disabilities
	Opportunities for Ohioans with Disabilities

	Food Assistance
	Mid-Ohio Food Bank


	Franklin
	All
	Local 211 (HandsOn Central Ohio)

	Aged
	Central Ohio Area Agency on Aging

	Assistive Technology
	AT Ohio
	Columbus Mobility Specialists
	Midwest Medical Equipment
	Universal Low Vision Aids Inc.

	Disabilities
	Opportunities for Ohioans with Disabilities

	Food Assistance
	Mid-Ohio Food Bank

	Independent Living
	Mid-Ohio Board for an Independent Living Environment (MOBILE)


	Greene
	All
	Local 211 (United Way’s HelpLink 211)

	Aged
	Area Agency on Aging, PSA 2

	Assistive Technologies
	4 Paws for Ability, Inc.
	Key Mobility Services

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Access Center for Independent Living


	Hamilton
	All
	Local 211 (United Way 211 Greater Cincinnati)

	Aged
	Council on Aging of Southwestern Ohio

	Assistive Technology
	Care Medical Inc.
	Hamilton’s Accessibility Services
	Mobility Works

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Center for Independent Living Options (CILO)


	Madison
	All
	Local 211 (Information & Referral/2-1-1)

	Aged
	Central Ohio Area Agency on Aging

	Disabilities
	Opportunities for Ohioans with Disabilities

	Food Assistance
	Mid-Ohio Food Bank


	Montgomery
	All
	Local 211 (United Way’s HelpLink 211)

	Aged
	Area Agency on Aging, PSA 2

	Assistive Technology
	Advanced Medical Equipment
	American Home Patient
	Assistive Technology Solutions
	Bureau of Services for Visually Impaired (BSVI)
	Dayton Mobility Scooter
	Halsom Home Care
	Hock’s Medical Supply
	Home Products for Seniors, Inc.
	J.W. Devers & Sons Inc.
	MC Mobility Services
	Miami Valley Interpreters
	The Scooter Store
	Technology Resource Center

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Access Center for Independent Living


	Pickaway
	All
	Local 211 (Scioto Paint Valley Mental Health Center)

	Aged
	Central Ohio Area Agency on Aging

	Disabilities
	Opportunities for Ohioans with Disabilities

	Food Assistance
	Mid-Ohio Food Bank


	Union
	All
	Local 211 (HelpLine of Delaware, Morrow & Union Counties)

	Aged
	Central Ohio Area Agency on Aging

	Disabilities
	Opportunities for Ohioans with Disabilities

	Food Assistance
	Mid-Ohio Food Bank


	Warren
	All
	Local 211

	Aged
	Council on Aging of Southwestern Ohio

	Assistive Technology
	Circle Tail Inc.
	Custom Home Elevator and Lift Co.
	MJT Engineering
	Sleep Tite Mattress Inc.

	Disabilities
	Opportunities for Ohioans with Disabilities

	Independent Living
	Center for Independent Living Options (CILO)






