Welcome!

We are pleased to welcome
you to Molina Healthcare!

Molina Healthcare will provide your health benefits on behalf of the Ohio Department of
Medicaid (ODM).

As your managed care organization (MCO), Molina Healthcare will work with Gainwell —
ODM's Single Pharmacy Benefit Manager (SPBM) — to provide your pharmacy benefits.

OhioRISE (Resilience through Integrated Systems and Excellence) is a specialized Medicaid
managed care program for children and youth with complex behavioral health and multisystem
needs. Children and youth with multisystem needs are often involved in multiple community
systems such as juvenile justice, child protection, developmental disabilities, education, mental
health and addiction, and others. If you or a child in your care is enrolled in OhioRISE, Molina
Healthcare will coordinate care with Aetna Better Health of Ohio (the OhioRISE plan).

Included with this letter is your new Molina Healthcare member identification card. You can start
using it right away for all your healthcare and pharmacy services. We encourage you to carry it
with you always.

In addition to your new ID card, you will find included:
¢ A Welcome Letter from the Ohio Department of Medicaid.
e A postcard providing information on how to request mailed and/or online copies of all
member materials, including your member handbook and a provider directory.
e A quick guide with information about your benefits.

If you did not receive these materials, please call Molina Member Services at (800) 642-4168
(TTY 711) from 7 a.m. to 8 p.m. Eastern Time (ET), Monday through Friday. You can also find your
member materials online at MolinaHealthcare.com/OHMedicaidHandbook.

Member Benefits:

* You can access transportation services through Molina Healthcare as part of your health
benefit by calling (866) 642-9279 to schedule a ride. Call at least 48 hours before your
appointment. Your transportation benefits are listed in the Your Extra Benefits section of
your new member materials.

e Your ID card lists the name and phone number of your primary care provider (PCP). If you
didn't select or you wish to change your primary care provider (PCP), please call Member
Services at (800) 642-4168 (TTY 711) from 7 am. to 8 pm. ET, Monday through Friday.
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https://www.molinahealthcare.com/members/oh/en-us/mem/medicaid/overvw/handbook.aspx

e If you have a health condition that may require more assistance, such as pregnancy,
serious injury or recurring medical challenges, please contact Molina Healthcare as soon as
possible so we can support the management of your care.

e Visit MolinaHealthcare.com/OHMedicaidHandbook to view your Member Handbook online.
The Member Handbook includes a lot of important information about your health plan like
covered services and membership rights and responsibilities.

e Visit MolinaProviderDirectory.com/OH to view our searchable online provider directory. It
lists all the providers and specialists in our network.

e If you would like a paper copy of the Member Handbook and Provider Directory, at no cost
to you, you can request one by calling Member Services at (800) 642-4168 (TTY: 711) or
following the directions on the postcard in this packet.

Contact Information:

e Contact Molina Member Services if you need help or have questions by calling
(800) 642-4168 (TTY:711). We can help you get a replacement ID card, change your PCP,
make appointments with providers or schedule transportation. Materials like the Member
Handbook and Provider Directory are available in alternative languages and formats,
including large print and Braille.

e Contact Gainwell about your pharmacy services or benefits, including medications. You
can contact Gainwell by calling toll-free at (833) 491-0344 (TTY: (833) 655-2437) or visit
Gainwell's website at spbm.medicaid.ohio.gov to find additional resources or ask questions.

e If you or a child in your care is part of OhioRISE, contact Aetna OhioRISE Member Services
at (833) 711-0773 (TTY: 711).

Who is NOT required to select MCO membership?

If you believe that you or a child in your care meet any of the below criteria and should not be a
member of a managed care plan, you must call the Ohio Medicaid Consumer Hotline at
(800) 324-8680 (TTY: (800) 292-3572).

The following individuals may join Medicaid Managed Care but are not required to:

e Individuals who receive home and community-based waiver services (HCBS) through the
Ohio Department of Developmental Disabilities.

e Members of a federally recognized Indian tribe, regardless of age.
The following individuals are not permitted to join Medicaid Managed Care:

e Dual eligible members (members who are eligible for both Medicaid and Medicare).
However, dual eligible members living in counties that have the MyCare program may be
eligible to participate in the MyCare Ohio managed care program.

e Certain individuals living in an institutional setting (e.g, nursing facilities, intermediate care
facilities for individuals with developmental disabilities).

e Certain individuals receiving Medicaid-administered home and community-based waiver
services.

e Individuals enrolled in the program for all-inclusive care for the elderly (PACE).
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English

English
(Large Font)

Spanish

UKkrainian

Haitian
Creole
Nepali
Arabic
Russian
Somali

French

Kinyarwanda
Burundi

Kiswahili
Swahili
Uzbek (Latin)
Uzbek
(Cyrillic)
Pashtu
Turkish

Dari

Vietnamese

You can get this information in different languages, free of charge. Free aids and services,
such as sign language interpreters and written information in alternate formats, are available to
you. Call (800) 642-4168 (TTY: 711).

ATTENTION: If you do not speak English, language
assistance services, free of charge, are available to you. Call

1-800-642-4168 (TTY: 711).

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-642-4168 (TTY: 711).

VYBAT'A! Slkmo BM pO3MOBIISETE YKpPaiHCBKOIO MOBOIO, BH MOXETE€ 3BEPHYTHUCS J10
0e3KomTOBHOI Ciy:kOu MoBHOI miarpuMku. Tenedonyiite 3a HOMepoMm 1-800-642-4168
(teneraiim: 711).

ATANSYON: Si w pale kreyol ayisyen, sévis asistans lang, gratis, disponib pou ou. Rele 1-
800-642-4168 (TTY: 711).

e fEeTEr: durSel AuTell Sloslgee ol qUTse! AR ST HrIaT Yarg® fol:gesh ®aAT
3Uelet] B | BT IR 1-800-642-4168 (fefears: 711) |

A el laally el ja) 65 4y galll 3ac Lusal) Lladd (ld Aalll SO Giaati i€ 1Y) dds sala
(711 oS0 5 anall ol S8 ) 1-800- 642-4168

BHUMAHMUE: Ecnu BbI rOBOpUTE Ha PyCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCITyTH
nepeBoaa. 3BoHuTe 1-800-642-4168 (Teneraiin: 711).

FIIRO GAAR AH: Hadii aad ku hadasho Ingiriisiga, adeega kaalmada luugada, oo
bilaa lacag ah, ayaa kuu diyaar ah. 1-800-642-4168 (TTY: 711).

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-642-4168 (TTY : 711).

BYITONDERE: Niba uvuga i Kinyarwanda, serivisi y'ubufasha mu ndimi,
urayihabwa. Hamagara 1-800-642-4168 (TTY: 711).

ku buntu,

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo.
Piga simu 1-800-642-4168 (TTY: 711).

DIQQAT: Agar o°zbek tilida so‘zlasangiz, sizga til bo‘yicha yordam xizmatlari bepul taqdim
etiladi. 1-800-642-4168 (TTY: 711) raqamiga telefon qiling.

JAUKKAT: Arap y30ek Tunmaa cy3nacanrus, cusra Tui Oyiinya €praM Xxu3Matiapu Oemy

takauM dtrinaan. 1-800-642-4168 (TTY: 711) pakamura TeiaedoH KHIHHT.
SiH 45 1-800-642-4168. 5 O5iE L5 AT guld (Aisledd (S ye (253 S S sy 4y guliaS il
(TTY: 711) 255

DIKKAT: Eger Tiirkge konusuyorsaniz, size iicretsiz dil yardimi hizmetleri sunulmaktadir.
Liitfen 1-800-642-4168 nolu hatt1 arayiniz (TTY: 711).

L_\M\JP}AL)&A\J)‘}LLJMMLALAJ;MLS\}GM L_\JMLSJJubJMJS\ 4;}
55 S5 (711 TTTY) 1-800-642°4168 4

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi

s 1-800-642-4168 (TTY: 711).
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