
Important information for members that get only Medicaid-covered services from Molina Dual Options 
MyCare Ohio and get Medicare-covered services from original Medicare or a Medicare Advantage plan: 

The Molina Dual Options MyCare Ohio Provider and Pharmacy Directory lists the network providers and phar-
macies you must use to get your Medicaid-covered health care services, items and drugs.  You can continue to 
get your Medicare-covered  health care services, items and drugs from Medicare providers and pharmacies that 
may not be listed in this directory. This includes your primary care provider (PCP). You will be asked to identify 
a PCP. Your PCP should be the first point of contact for all of your health needs and be responsible for providing 
you with care. Your PCP should work with your Molina Dual Options MyCare Ohio care manager to coordinate 
your health and long term care services. 

If you have any questions, please call Molina Dual Options MyCare Ohio Medicaid at (855) 687-7862, Monday 
through Friday 8 a.m. to 8 p.m.  This call is free.  For more information, visit www.MolinaHealthcare.com/Duals.
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