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Your Health Care Contact Guide  

Department/ 
Program 

Services Phone Number 

Member  
Services 

Molina Dual Options  
MyCare Ohio Member  
Services can: 
• An swer questions  

about your health  
plan and services. 

• He lp you choose or  
change a primary care  
provider (PCP). 

• T ell you where to get  
care.  

•    Offer interpreter  
services if you don’t  
speak English. 

• P rovide information in  
other languages and  
formats. 

Member Services 
(855) 665-4623 

TTY: 711
 Monday – Friday,  

8 a.m. to 8 p.m.,   
local time 

24-Hour 
Nurse Advice 
Line 

Registered nurses can 
answer your health 
questions any time. 

24-Hour Nurse 
Advice Line 

(855) 895-9986 
(for English and 

Spanish) 
TTY: 711 

24/7 Teladoc 
Virtual Care 
(Available 
for Molina 
Dual Options 
MyCare Ohio 
members) 

Visit a board-certified 
doctor by phone or 
video through Teladoc, 
without leaving home. 

Teladoc 
800 TELADOC 
(800) 835-2362 

TTY: 711 
member.teladoc.com/ 

Molina 
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Department/ 
Program 

Services Phone Number 

Health 
Management 

If you live with  
a chronic health  
condition, we offer  
programs to help with  
asthma, diabetes,  
high blood pressure,  
Cardiovascular Disease  
(CVD), or Chronic  
Obstructive Pulmonary  
Disease (COPD). For  
details on how to  
join and use these  
programs, contact  
Health Management.  
You can opt out of the  
program anytime. 

Health Management  
 (866) 891-2320 

TTY: 711 
Monday – Friday, 
6 a.m. to 6 p.m., 

PST  

Health 
Education 

Learn more about  
living well and staying  
healthy. For details  
about programs for  
smoking cessation and  
weight management,  
contact Health  
Education. Health  
Education will help  
you understand how  
to use these programs.  
You can opt out of the  
program anytime. 

Health Education 
(866) 472-9483 

TTY: 711 
Monday – Friday, 
6 a.m. to 6 p.m., 

PST 
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Department/ 
Program 

Services Phone Number 

Maternity  
Screening 
and High Risk 
OB support 

Join our pregnancy  
program and use our  
screenings to help 
you have a healthy  
pregnancy and baby. 
Member Services will 
help you understand 
how to use this 
program. You can opt 
out of the program 
anytime. 

Member Services
 (855) 665-4623 

TTY: 711 
Monday – Friday, 
8 a.m. to 8 p.m., 

local time 

Care 
Management 

With this program, 
Care Managers assess 
your health conditions 
and review benefits 
and resources. It can 
make it easier for 
you to live healthier. 
Member Services will 
help you understand 
how to use these 
programs. You can opt 
out of the program 
anytime. 

Member Services
 (855) 665-4623 

TTY: 711 
Monday – Friday, 
8 a.m. to 8 p.m., 

local time 

Complex 
Care 
Management 

If you live with chronic 
conditions, this 
program helps you 
simplify the services 
you need. Member 
Services will help you 
understand how to 
use these programs. 
You can opt out of the 
program anytime. 

Member Services
 (855) 665-4623 

TTY: 711 
Monday – Friday, 
8 a.m. to 8 p.m., 

local time 
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Department/ 
Program 

Services Phone Number 

Transition 
of Care 
Program 

If you’re discharged 
from a hospital or  
nursing home, a 
Transition of Care 
coach works with 
you and your family. 
Member Services will 
help you understand 
how to use this 
program. You can opt 
out of the program 
anytime. 

Member Services
 (855) 665-4263 

TTY: 711 
Monday – Friday, 
8 a.m. to 8 p.m., 

local time 

U.S 
Department 
of Health 
and Human 
Services 
(HHS) 
Office for 
Civil Rights 
(OCR) 

The Office for Civil 
Rights protects you 
from discrimination 
in health information 
privacy in certain 
health care and social 
service programs. 

Of�ce for Civil 
Rights (OCR) 

(800) 368-1019 
TDD toll-free:  

(800) 537-7697 
hhs.gov/ocr/index. 

html 

Medicare Medicare is health 
insurance offered by 
the federal government 
to most people 65 and 
older. Medicare helps 
pay for care but does 
not cover all medical 
expenses. 

Medicare 
(800) MEDICARE 
(800) 633-4227 

TTY: (877) 486-2048 
Medicare.gov 
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Department/ 
Program 

Services Phone Number 

Ohio 
Department 
of Insurance 
(ODI) 

This department 
regulates health 
plans. If you have 
a grievance, use 
Molina Dual Options 
MyCare Ohio’s 
grievance process 
before contacting the 
regulatory department. 
Molina Dual Options 
MyCare Ohio’s toll-free 
number is  
(888) 296-7677. 

Ohio Department 
of Insurance (ODI) 

(800) 686-1526 
TTY: (614) 644­

3745/711 
www.Insurance. 

Ohio.Gov 

For more information about these programs, contact 
Member Services. 
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Molina Dual Options MyCare Ohio’s Quality 
Improvement Program 
Your health is important to Molina Dual Options MyCare 
Ohio. We want to hear how we are doing. That is why you 
may receive a survey about Molina Dual Options MyCare 
Ohio and your health care services. One of these surveys is 
called CAHPS®. CAHPS® stands for Consumer Assessment 
of Healthcare Providers and Systems. This survey asks 
questions about your health care. It asks about the care and 
services you receive from Molina Dual Options MyCare Ohio. 
We may send you a few questions about how we are doing. 
Molina Dual Options MyCare Ohio wants to know what is 
important to you. Please take the time to complete the 
survey if you receive it. 

Molina Dual Options MyCare Ohio uses another tool called 
HEDIS® to improve care. HEDIS® stands for Healthcare 
Effectiveness Data and Information Set. HEDIS® is used 
every year to measure quality. We collect information on 
services that you may have received. This includes clinical 
and non-clinical care. These services include: 

• Annual exams 
• Diabetes care 
• Mammogram screenings (X-rays of the breast) 
• Medication management 
• Pap tests 
• Prenatal care 
• Postpartum care 
• Shots (flu, child, and teen shots) 
• Well-check exams 

This process helps us learn how many of our members 
received needed services. Molina Dual Options MyCare Ohio 
makes this information available to you. You may ask for this 
information at any time. 
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We work to improve our services each year. The goals of 
Molina Dual Options MyCare Ohio’s Quality Improvement 
Program include: 

•  To give you services that benefit your health 
•  To work with providers to get you the care you need 
•  To address your language and cultural needs 
•  To reduce any barriers to your best health, like issues 

with transportation and/or language 

We want to help you take better care of yourself and your 
family. We want to make sure you get the best service 
possible. Some ways we do this are: 

•  Contacting you to make sure you and your child get 
needed well-check exams and shots 

•  Teaching you about chronic health problems if you 
have them 

•  Making sure you get prenatal care and after-delivery 
care if you are pregnant 

•  Remind you to get Pap tests and mammogram 
screenings if needed 

•  Addressing any member complaints 
•  Helping you find and use the information on our 

website 
•  Telling you about special services we offer to all our 

members 
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To learn more, call Member Services at (855) 665-4623,  
TTY: 711, Monday – Friday, 8 a.m. to 8 p.m., local time. You 
can ask for a printed copy of Molina Dual Options MyCare 
Ohio’s Quality Improvement plan and results. 

Guidelines to Keep You Healthy 
Molina Dual Options MyCare Ohio provides general 
information about preventive services you and your family 
may need and when to get them. (These suggestions do not 
replace your provider’s advice, however.) 

To make the most of the Guidelines to Keep You Healthy: 

•  Take time to read them 
•  Write down any questions you have. Bring them to 

your next checkup. 
•  Tell your provider about any health problems you or 

your children are having 
•  Go to any scheduled appointments 
•  If you miss an appointment, reschedule right away 

Molina Dual Options MyCare Ohio also provides information 
on key tests and exams you or your family may need for   
long-term health conditions like diabetes, COPD, and 
depression. See MolinaHealthcare.com/Duals for details 
and/or guidelines. We can also send them by request. 
Contact Member Services at (855) 665-4263, TTY: 711, 
Monday – Friday, 8 a.m. to 8 p.m., local time. 

Extra Help for Chronic Health Problems 
Taking care of health problems can be overwhelming. To 
make sure you get the right care, Molina Dual Options 
MyCare Ohio’s Care Management Program helps you: 

•  Access eligible services 
•  Arrange tests and visits with providers 
•  Get transportation 
•  Close gaps in care or service 
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•  Access support for those with special needs and/or 
their caregivers 

•  Help you move from one setting to another, including 
leaving the hospital 

•  Get long-term care services 
•  Connect with community support 
•  Find services that might not be covered benefits like 

“Meals on Wheels” or physical therapy in community 
settings 

Members can be referred to Care Management through: 

•  A provider 
•  Member Services, the Health Education line, or 24-hour 

Nurse Advice Line 
•  A family member or caregiver 
•  Yourself 

Care Management also offers targeted programs like 
Transition of Care, to help you during a hospital or nursing 
home stay, and after you leave. 
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