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Molina Dual Options Medicar&4edicaid Plan MMP
MMP Consumer Assessment of Healthcare Providers and Systems (CAHPS®)
Annual Results: 2016 — 2018

Molina Dual Options scores for the past three years are below. You can see how Molina Dual Options performs
compared to our target goal.

Measur eDatg =lement: 2016 2017 2018 2018 Goal
Getting Care Quickly NA 74% 79% 79%
Getting Needed Care NA 83% 86% 84%
Coordination of Care NA 86% 89% 86%

Customer Service NA 91% 93% 91%

Rating of Health Plan NA 85% 88% 86%
Rating of All Health Care NA 81% 87% 87%
Getting Needed Prescription Drugs NA 90% 92% 90%
Rating of Drug Plan NA 86% 87% 85%
Annual Flu Vaccine NA 67% 73% 75%

For STAR ratings, please visit Medicare Plan Findesr
https://www.cms.gov/medicare/prescription-drug-

coverage/prescriptiondrugcovgenin/performancedata.html

Molina Dual OptionsMedicare-MedicaidPlan is a healthplan thatcontractswith both Medicareand South
CarolinaHealthyConnectiondviedicaidto providebenefitsof bothprogramgo enrollees.
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