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Introduction

This document is a brief summary of the benefits and services covered by Molina Dual Options Medicare Medicaid
Plan. It includes answers to frequently asked questions, important contact information, an overview of benefits
and services offered, and information about your rights as a member of Molina Dual Options. Key terms and their
definitions appear in alphabetical order in the last chapter of the Member Handbook.
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A. Disclaimers

This is a summary of health services covered by Molina Dual Options Medicare-Medicaid Plan for 2025.
u This is only a summary. Please read the Member Handbook for the full list of benefits.

% The 2025 Member Handbook will be available by October 15. An up-to-date copy of the 2025 Member Handbook
is always available on our website at MolinaHealthcare.com. You may also call Member Services at (855)
735-5831, TTY: 711, 7 days a week, 8 a.m. to 8 p.m., ET to ask us to mail you a 2025 Member Handbook.

% Molina Dual Options Medicare-Medicaid Plan is a health plan that contracts with both Medicare and South
Carolina Healthy Connections Medicaid to provide benefits of both programs to enrollees.

% Under Molina Dual Options you can get your Medicare and Healthy Connections Medicaid services in one
health plan. A Molina Dual Options care coordinator will help manage your health care needs.

% This is not a complete list. The benefit information is a brief summary, not a complete description of benefits.
For more information contact the plan or read the Member Handbook.

% You can get this document for free in other formats, such as large print, braille, or audio. Call (855) 735-5831,
TTY: 711, 7 days a week, 8 a.m. to 8 p.m., ET. The call is free.

+ This document is available for free in Arabic, Albanian, Bengali, Chinese, Dari, Farsi, French, French Creole,
German, Hindi, Italian, Japanese, Korean, Pashto, Polish, Portuguese, Russian, Spanish, Tagalog, Ukrainian,
and Vietnamese.

+ To request your preferred language other than English and/or alternate format, call Member Services at (855)
735-5831, TTY: 711, 7 days a week, 8 a.m. to 8 p.m., ET.

% We will maintain a record of our member’s preferred language and/or format preferences, and we will keep
this information as a standing request for future mailings and communications. This will ensure that our members
will not have to make a separate request each time.

+ To change a standing request, call Member Services at (855) 735-5831, TTY: 711, 7 days a week, 8 a.m. to 8
p-m., ET.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 2
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B. Frequently Asked Questions

The following chart lists frequently asked questions.

Frequently Asked Questions Answers
(FAQ)

What is a Medicare-Medicaid
Plan?

A Medicare-Medicaid Plan is a health plan that contracts with both
Medicare and Healthy Connections Medicaid to provide benefits of both
programs to enrollees. It is for people with both Medicare and Healthy
Connections Medicaid. A Medicare-Medicaid Plan is an organization
made up of doctors, hospitals, pharmacies, providers of long-term services,
and other providers. It also has care coordinators to help you manage all
your providers and services. They all work together to provide the care
you need.

What is a Molina Dual Options
care coordinator?

A Molina Dual Options care coordinator is one main person for you to
contact. This person helps manage all your providers and services and
makes sure you get what you need.

What are long-term services and
supports?

Long-term services and supports (LTSS) are a variety of services and
supports that help people meet their daily needs for assistance and improve
the quality of their lives. LTSS are help for people who need assistance
to do everyday tasks like taking a bath, getting dressed, and making food.
Most of these services are provided at your home or in your community
but could be provided in a nursing home or hospital.

Will I get the same Medicare and
Medicaid benefits in Molina Dual
Options that I get now?
(continued on the next page)

You will get your covered Medicare and Healthy Connections Medicaid
benefits directly from Molina Dual Options. You will work with a team
of providers who will help determine what services will best meet your
needs. This means that some of the services you get now may change.
You will get almost all of your covered Medicare and Healthy Connections
Medicaid benefits directly from Molina Dual Options, but you may get
some benefits the same way you do now, outside of the plan. This plan
also offers services that are not usually covered by Medicare or Healthy
Connections Medicaid.

When you enroll in Molina Dual Options, you and your care team will
work together to develop an Individualized Care Plan (ICP) to address
your health and support needs. During this time, you can keep using the
providers you use now for 180 days. You can also continue to get the
same services and any that were authorized prior to your enrollment in
Molina Dual Options.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals.
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Frequently Asked Questions
(FAQ)

Will I get the same Medicare and
Medicaid benefits in Molina Dual
Options that I get now?
(continued)

Answers

When you join our plan, if you are taking any Medicare Part D prescription
drugs that Molina Dual Options does not normally cover, you can get a
temporary supply. We will help you get another drug or get an exception
for Molina Dual Options to cover your drug, if medically necessary.

Can I use the same doctors I use
now?

Often that is the case. If your providers (including doctors, therapists, and
pharmacies) work with Molina Dual Options and have a contract with us,
you can keep using them.

» Providers with an agreement with us are “in-network.” You must use
the providers in Molina Dual Options’ network.

¢ If'you need urgent or emergency care or out-of-area dialysis services,
you can use providers outside of Molina Dual Options' plan.

To find out if your doctors are in the plan’s network, call Member Services
or read Molina Dual Options’ Provider and Pharmacy Directory on the
plan's website at MolinaHealthcare.com/Duals.

If Molina Dual Options is new for you, you can continue using the doctors
you use now for 180 days after you first enroll, even if they are
out-of-network. If you need to continue using your out-of-network
providers after your first 180 days in our plan, we will only cover that
care if the provider enters a single case agreement with us. If you are
getting ongoing treatment from an out-of-network provider and think they
may need a single case agreement in order to keep treating you, contact
Member Services at (855) 735-5831, TTY: 711, 7 days a week, 8 a.m. to
8 p.m., ET.

What happens if I need a service
but no one in Molina Dual
Options' network can provide it?

Most services will be provided by our network providers. If you need a
service that cannot be provided within our network, Molina Dual Options
will pay for the cost of an out-of-network provider.

Where is Molina Dual Options
available?

The service area for this plan includes Abbeville, Aiken, Allendale,
Anderson, Bamberg, Barnwell, Beaufort, Berkeley, Calhoun, Charleston,
Cherokee, Chester, Chesterfield, Clarendon, Colleton, Darlington, Dillon,
Dorchester, Edgefield, Fairfield, Florence, Georgetown, Greenville,
Greenwood, Hampton, Horry, Jasper, Kershaw, Lancaster, Laurens, Lee,
Lexington, Marion, Marlboro, McCormick, Newberry, Oconee,
Orangeburg, Pickens, Richland, Saluda, Spartanburg, Sumter, Union,
Williamsburg, York counties, South Carolina. You must live in one of
these areas to join the plan.

Do I pay a monthly amount (also
called a premium) under Molina
Dual Options?

Y ou will not pay any monthly premiums to Molina Dual Options for your
health coverage.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 4
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Frequently Asked Questions

(FAQ)
What is prior authorization (PA)?

Answers

PA means that you must get approval from Molina Dual Options before
you can get a specific service or drug or use an out-of-network provider.

Molina Dual Options may not cover the service or drug if you don't get
approval. If you need urgent or emergency care or out-of-area dialysis
services, you don't need to get approval first.

Refer to Chapter 3, of the Member Handbook to learn more about PA.
Refer to the Benefits Chart in Section D of Chapter 4 of the Member
Handbook to learn which services require a PA.

What is a referral?

A referral means that your primary care provider (PCP) must give you
approval before you can use someone who is not your PCP or use other
providers in the plan’s network. If you don’t get approval, Molina Dual
Options may not cover the services, and you may be billed for these
services. You don’t need a referral to use some specialists, such as
women’s health specialists.

Refer to Chapter 3, of the Member Handbook to learn more about when
you will need to get a referral from your PCP.

Do I pay a deductible?

No. You do not pay deductibles in Molina Dual Options.

Who should I contact if I have
questions or need help?

If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, please call Molina Dual
Options Member Services at the number at the bottom of the page.

Member Services also has free language interpreter services available for
people who do not speak English.

If you have questions about your health, please call the Nurse Advice
Call line:

CALL (844) 800-5155
Calls to this number are free.
24 hours a day, 7 days a week
TTY 711

Calls to this number are free.

24 hours a day, 7 days a week
If you need immediate behavioral health services, please call the
Behavioral Health Crisis Line:

CALL (855) 735-5831
Calls to this number are free.
24 hours a day, 7 days a week
TTY 711

Calls to this number are free.
24 hours a day, 7 days a week

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals.
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C. Overview of Services

The following chart is a quick overview of what services you may need, your costs and rules about the benefits.

Health need or problem | Services you may need Your costs | Limitations, exceptions, & benefit
for information (rules about benefits)
in-network
providers

You want a doctor Visits to treat an injury or | $0

illness

Wellness visits, such as a $0 Annual Wellness visit every 12

physical months.

Specialist care $0 You are encouraged to visit your
primary care physician for a referral
first before going to see a specialist.

Care to keep you from $0

getting sick, such as flu

shots

“Welcome to Medicare” $0

preventive visit (one time

only)

You need medical tests = COVID-19 vaccines $0

Lab tests, such as blood $0 Prior authorization rules may apply

work for certain tests.

Outpatient Lab services do not require
prior authorization.

X-rays or other pictures, $0 Prior authorization rules may apply.

such as CAT scans Outpatient X-ray services do not
require prior authorization.

Screening tests, such as tests | $0 Prior authorization rules may apply.

to check for cancer

You need drugs to treat = Generic drugs (no brand $0 for a There may be limitations on the types

your illness or condition = name) 31-day of drugs covered. Please refer to

(This service is supply Molina Dual Options’ List of Covered

continued on the next
page)

Drugs (Drug List) for more
information.

A 100-day supply is available at a
retail and mail order pharmacy at no
additional cost.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 6
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Health need or problem | Services you may need Your costs | Limitations, exceptions, & benefit
for information (rules about benefits)
in-network
providers

You need drugs to treat The plan may require you to first try

your illness or condition one drug to treat your condition

(This service is before it will cover another drug for

continued on the next that condition.

page) There may be certain drugs that are

limited to a 31-day supply.
Some drugs have quantity limits.

Your provider must get prior
authorization from Molina Dual
Options for certain drugs.

Brand name drugs $0 for a There may be limitations on the types
31-day of drugs covered. Please refer to
supply Molina Dual Options’ List of Covered

Drugs (Drug List) for more
information.

A 100-day supply is available at a
retail and mail order pharmacy at no
additional cost.

The plan may require you to first try
one drug to treat your condition
before it will cover another drug for
that condition.

There may be certain drugs that are
limited to a 31-day supply.

Some drugs have quantity limits.
Your provider must get prior

authorization from Molina Dual
Options for certain drugs.

Over-the-Counter drugs $0 There may be limitations on the types
of drugs covered. Please refer to
Molina Dual Options’ List of Covered
Drugs (Drug List) for more

information.
Non-Medicare prescriptions/ | $0 We cover non-prescription
Over-the-Counter (OTC) Over-the-Counter (OTC) products
items like vitamins, sunscreen, pain

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 7
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Health need or problem

Services you may need

Your costs

for

in-network

providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to treat
your illness or condition
(continued)

relievers, cough/cold medicine, and
bandages.

You get $100 every 3 months that you
can spend on plan-approved items.

Your quarterly allowance becomes
available to use in January, April, July
and October. Any dollar amount that
you don't use will not carry over into
the next 3 months.

You do not need a prescription from
your doctor to get OTC items.

Medicare Part B prescription | $0 Part B drugs include drugs given by
drugs your doctor in their office, some oral
cancer drugs, and some drugs used
with certain medical equipment. Read
the Member Handbook for more
information on these drugs.
Prior authorization rules may apply.
Step Therapy $0 Step therapy is covered under Part B.
You need therapy after = Occupational, physical, or | $0 Prior authorization rules may apply.
a stroke or accident speech therapy
Chiropractic services (only | $0
for manual manipulation for
certain approved conditions)
You need emergency Emergency room services $0 You may get covered emergency
care (This service is medical care whenever you need it,
continued on the next anywhere in the United States or its
page) territories, without prior authorization.
Not covered outside the United States.
and its territories except under limited
circumstances. Contact plan for
details.
Ambulance services $0 Prior authorization rules may apply

for non-emergency Ambulance
services.

Authorization is not required for
emergency transportation.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals.
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Health need or problem

Services you may need

Your costs
1{1)
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

and Eyewear)

You need emergency Urgent care $0 You may get urgent care services
care (continued) whenever you need it, anywhere in
the United States or its territories,
without prior authorization.
Not covered outside the United States
and its territories except under limited
circumstances. Contact plan for
details.
You need hospital care = Hospital stay $0 Prior authorization rules may apply.
Doctor or surgeon care $0 Prior authorization rules may apply.
You need help getting Rehabilitation services $0 Prior authorization rules may apply.
better or have special Medical equipment for home | $0 Prior authorization rules may apply.
s L GG LY You must talk to your provider and
get a referral for specialized supplies.
Skilled nursing care $0 Medicare-covered stays (for example,
rehabilitation) require a prior
authorization, and Healthy
Connections Medicaid-covered stays
(for example, long term skilled
nursing facility (SNF) stays) also
require prior authorization.
You must talk to your provider and
get a referral.
You need eye care (This Treatment for eye injuries or | $0
service is continued on | diseases
the next page) Initial replacement of lens | $0
due to cataract surgery
Vision Services (Eye Exam | $0 Molina Dual Options covers up to

$300 annually for vision exams and
eyewear combined.

You will receive a My Molina
MyChoice debit card loaded with
your annual allowance amount that
may be used at any vision provider of
your choice.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 9
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Health need or problem

Services you may need

Your costs
1{1)
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need eye care
(continued)

Any unused funds will not carry over
to the following year.

You need dental care

Emergency medical
procedures by oral surgeons

$0

Prior authorization rules may apply.

Dental procedures related to
organ transplants, cancer,
joint replacement, heart
valve replacement, and
trauma

$0

Prior authorization rules may apply.

Dental Services

$0

Healthy Connections Medicaid covers
Preventive and Comprehensive*
services, up to a $750 allowance
every year.

In addition to your Healthy
Connections Medicaid dental
coverage, Molina Dual Options
covers up to $4,000 annually for
Preventive and Comprehensive*
services combined.

You will receive a My Molina
MyChoice debit card loaded with
your annual allowance amount that
may be used at any dental provider of
your choice.

Any unused funds will not carry over
to the following year.

You need foot care

Podiatry services

$0

Prior authorization rules may apply.

You need hearing/
auditory services

Hearing services

$0

Routine hearing exam (for up to 1
every year)

Hearing aid fitting/evaluation (for up
to 1 every two years)

Hearing aid: Our plan pays up to
$1,500 every year for hearing aids.

Hearing screenings

$0

Coverage includes exam to diagnose
and treat hearing and balance issues.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 10
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Health need or problem

Services you may need

Your costs
for
in-network

Limitations, exceptions, & benefit
information (rules about benefits)

providers

You have a chronic Services to help manage $0 Coverage includes self-management
condition, such as your disease training and disease management
diabetes or heart disease program for diabetics.
Diabetes supplies and $0 Prior authorization rules may apply
services for diabetes supply and services.
Benefit includes diabetic monitoring
supplies and therapeutic shoes or
inserts.
Cardiac and pulmonary $0 Prior authorization rules may apply.
rehabilitation services
You have a mental Mental or behavioral health = $0 Prior authorization rules may apply.
health condition services Outpatient group therapy visit.
Outpatient individual therapy visit.
Partial hospitalization $0 Prior authorization rules may apply.
You have a substance Medicare Assisted $0
abuse problem Treatment
Opioid Treatment Program | $0 Prior authorization rules may apply.
services
Substance abuse services $0
You need long-term Inpatient care for people $0 Prior authorization rules may apply.
mental health services who need mental health care
You need durable Wheelchairs $0 Prior authorization rules may apply.
medical equipment You must talk to your provider and
(DME) (This service is get a referral.
ST OO ML Crutches $0 Prior authorization rules may apply.
Page) You must talk to your provider and
get a referral.
IV infusion pumps $0 Prior authorization rules may apply.
You must talk to your provider and
get a referral.
Oxygen equipment and $0 Prior authorization rules may apply.
supplies You must talk to your provider and
get a referral.
Nebulizers $0 Prior authorization rules may apply.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals.
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Health need or problem | Services you may need

Your costs | Limitations, exceptions, & benefit
for information (rules about benefits)
in-network

providers

You need durable
medical equipment

You must talk to your provider and
get a referral.

support services

(DME) (continued) Walkers $0 Prior authorization rules may apply.
You must talk to your provider and
get a referral.

You need prosthetics Prosthetic devices $0 Prior authorization rules may apply.

You need help living at | Meals brought to your home | $0 LTSS benefits are offered to all plan

home (This service is members as medically necessary.

continued on the next Prior authorization rules may apply.
page) Meal Benefit - for up to 2 meals every

day.

Homemaker services, such | $0 LTSS benefits are offered to all plan

as cleaning or housekeeping members as medically necessary.
Prior authorization rules may apply.
You must talk to your provider and
get a referral.

Changes to your home, such | $0 LTSS benefits are offered to all plan

as ramps and wheelchair members as medically necessary.

access Prior authorization rules may apply.
Environmental modifications benefit
has a $7,500 lifetime limit.

Personal care services $0 LTSS benefits are offered to all plan

(You may be able to choose members as medically necessary.

your own aide. Call Member Prior authorization rules may apply.

Services for more i

. . You must talk to your provider and

information.)
get a referral.

Home health care services | $0 Prior authorization rules may apply.
Incontinence Supplies: The amount
and frequency is based on medical
necessity.

Services to help you live on | $0 Personal Care Services (for up to 50

your own Medicaid-covered visits per year).
Prior authorization rules may apply.

Adult day services or other | $0 You must talk to your provider and

get a referral.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 12
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Health need or problem

Services you may need

Your costs
1{1)
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help living at
home (continued)

Prior authorization rules may apply.

You need a place to live
with people available to
help you

Nursing home care

$0 or
amount
based on
income

You must talk to your provider and
get a referral.

Prior authorization rules may apply.

These services are available only if
your need for long-term care has been
determined by Healthy Connections
Medicaid.

You must contribute toward the cost
of this service when your income is
more than an allowable amount. This
contribution, known as the patient pay
amount, is required only for those
living in a nursing home. You will not
need to pay if you are in the nursing
home for short-term rehabilitation.

Your caregiver needs
some time off

Respite care

$0

Respite care can be provided in a
Community Residential Care Facility
(CRCF), a nursing facility, or at your
home. Members are limited to 28 total
days of respite care per year. Up to
28 days of respite care can be in a
CRCEF. Up to 14 days of respite care
can be in a nursing facility. Up to 14
days of respite care can be in your
home. Respite care may be available
based on your situation and
availability of provider.

The type of care you are qualified to
get will depend on your situation.

You must talk to your provider and
get a referral.

Prior authorization rules may apply.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 13
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Health need or problem | Services you may need Your costs | Limitations, exceptions, & benefit
for information (rules about benefits)
in-network
providers

You need care for Palliative care $0 You must talk to your provider and

advanced illness or get a referral.

life-threatening injury Prior authorization rules may apply.

You need family Birth control (condoms) $0 Family planning supplies are covered
planning services only with a prescription.

Family planning lab and $0
diagnostic tests

Treatment for sexually $0
transmitted infections (STIs)
Additional covered Education and wellness $0
services programs
End-stage renal disease $0
services
Infusion services $0 Prior authorization rules may apply.
Nursing home transition $0 You should talk to your provider and
services get a referral.
Prior authorization rules may apply.
Preventive services $0
Services provided at $0
Federally Qualified Health
Centers

Targeted case management | $0

Telemedicine $0 You should talk to your provider and
get a referral.

Telehealth services $0 Additional Telehealth services may
be available to you. Visit us online at
MolinaHealthcare.com/Duals or call
Member Services for assistance in
locating Providers offering Telehealth
services.

Prior authorization rules may apply.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 14
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D. Benefits covered outside of Molina Dual Options

This is not a complete list. Call Member Services to find out about other services not covered by Molina Dual
Options but available through Medicare or Healthy Connections Medicaid.

Other services covered by Medicare or Healthy Connections Medicaid = Your costs
Please contact your Care Coordinator for more information.

Dental Services $0

Through Healthy Connections
Medicaid, you are eligible for
Diagnostics (oral evaluation and
X-rays), preventive care (annual
cleaning), restorative care (fillings),
and surgical care (extractions/
removals) are covered on a
fee-for-service basis with a $0

copay.
Some hospice care services $0
Medicare-covered acupuncture for chronic lower back pain $0

Prior authorization rules may apply.

Non-emergency medical transportation $0

E. Services that Molina Dual Options, Medicare, and Healthy Connections Medicaid do not
cover

This is not a complete list. Call Member Services to find out about other excluded services.

Services not covered by Molina Dual Options, Medicare, or Healthy Connections Medicaid

Chiropractic care (except manual manipulation for Non-prescription contraceptive supplies
certain approved conditions)

Certain visual procedures such as LASIK Orthopedic shoes (unless included with brace or for
diabetic foot disease). Supportive devices for feet
(except for diabetic foot disease)

Cosmetic surgery or cosmetic work Personal items in your hospital or nursing home room
Elective or voluntary enhancement procedures or Private room in hospital
services

Routine foot care (except for certain approved
conditions)

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 15
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Services not covered by Molina Dual Options, Medicare, or Healthy Connections Medicaid
Experimental medical and surgical treatments, items Services not considered “reasonable and necessary”
and drugs

Full-time nursing care in your home Services provided to veterans in a VA facility
Naturopath services Surgical treatment for morbid obesity

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
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F. Your rights as a member of the plan

As amember of Molina Dual Options, you have certain rights. You can exercise these rights without being punished.
You can also use these rights without losing your health care services. We will tell you about your rights at least
once a year. For more information on your rights, please read the Member Handbook. Y our rights include, but are
not limited to, the following:

* You have a right to respect, fairness and dignity. This includes the right to:

o

o

get covered services without concern about race, ethnicity, national origin, religion, gender, age, mental or
physical disability, sexual orientation, genetic information, ability to pay, or ability to speak English

get information in other formats (e.g., large print, braille, audio)

be free from any form of physical restraint or seclusion used as a means of coercion, discipline, convenience,
a perceived safety measure, or retaliation

not be billed by network providers

e You have the right to get information about your health care. This includes information on treatment and
your treatment options. This information should be in a format you can understand. These rights include getting
information on:

o

o

o

o

description of the services we cover
how to get services
how much services will cost you

names of health care providers and care managers

e You have the right to make decisions about your care, including refusing treatment. This includes the
right to:

o

o

o

o

choose a Primary Care Provider (PCP) and change your PCP at any time

use a women'’s health care provider without a referral

get your covered services and drugs quickly

know about all treatment options, no matter what they cost or whether they are covered
refuse treatment, even if your doctor advises against it

stop taking medicine

ask for a second opinion. Molina Dual Options will pay for the cost of your second opinion visit

* You have the right to timely access to care that does not have any communication or physical access
barriers. This includes the right to:

o

get timely medical care

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 17
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o get in and out of a health care provider’s office. This means barrier-free access for people with disabilities,
in accordance with the Americans with Disabilities Act

o have interpreters to help with communication with your doctors and your health plan

* You have the right to emergency and urgent care when you need it. This means you have the right to:
o get emergency services without PA in an emergency
o use an out-of-network or urgent or emergency care provider, when necessary

* You have a right to confidentiality and privacy. This includes the right to:

o ask for and get a copy of your medical records in a way that you can understand and to ask for your records
to be changed or corrected

o have your personal health information kept private
e You have the right to make complaints about your covered services or care. This includes the right to:
o file a complaint or grievance against us or our providers
o ask for a state fair hearing
o get a detailed reason for why services were denied

For more information about your rights, you can read the Molina Dual Options Member Handbook. If you have
questions, you can also call Molina Dual Options Member Services.

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 18
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G. How to file a complaint or appeal a denied service

If you have a complaint or think Molina Dual Options should cover something we denied, call Molina Dual Options
at (855) 735-5831, TTY: 711, 7 days a week, 8 a.m. to 8 p.m., ET. You may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the Molina Dual Options Member Handbook.
You can also call Molina Dual Options Member Services.

There is a special ombudsman for this program called the Healthy Connections Prime Advocate. The Healthy
Connections Prime Advocate does not work for us or Healthy Connections Medicaid. They can help you understand
your rights and the appeal process, and they can help you with your appeal. You can reach the Healthy Connections
Prime Advocate at 1-844-477-4632. TTY users should call 711.

H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest. Unfortunately, there may be
some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please contact us.

 Call us at Molina Dual Options Member Services. Phone numbers are at the bottom of the page and on the
cover of this summary, or

o Call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048. You can call
these numbers for free, 24 hours a day, 7 days a week.

* You may report fraud to Molina Dual Options through one of the following:
» Telephone: Call the Molina Dual Options toll-free compliance anti-fraud line at (866) 606-3889.
e Email: fraudres@scdhhs.gov

» Online: Report an issue online through a confidential and secure site at https://MolinaHealthcare.AlertLine.
com.

» Regular Mail
Write (marked confidential) to:
Compliance Officer (CONFIDENTIAL)

Molina Dual Options
PO Box 40309
North Charleston, South Carolina 29423-0309

If you have questions, please call Molina Dual Options at (855) 735-5831, TTY: 711, 7 days a week,
. 8 a.m. to 8 p.m., ET. The call is free. For more information, visit MolinaHealthcare.com/Duals. 19
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ATTENTION: If you speak English, free language assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible formats are also available free of charge. Call 1-855-735-5831
(TTY: 711) or speak to your provider.

Spanish:

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos para asistirle en su idioma. También
dispone de ayudas y servicios auxiliares gratuitos para proporcionar informacion en formatos accesibles. Llame
al 1-855-735-5831 (los usuarios de TTY pueden llamar al 711) o hable con su proveedor.

Chinese:

AR MRERPN , RMSLAECRURENESHEHRE. BMELERMEENHB TERR
%, UEEBRENREER. FBIT 1-855-735-5831 (TTY: 711) REDE M BEBRRIG IR BB
Tagalog:

TAWAG-PANSIN: Kung nagsasalita ka ng Tagalog, may mga libreng serbisyo ng tulong sa wika para sa iyo.
May mga naaangkop na auxiliary aid at mga serbisyo din para magbigay ng impormasyon sa mga accessible na
format nang walang bayad. Tawagan ang 1-855-735-5831 (TTY: 711) o kausapin ang iyong provider.

French:

REMARQUE : si vous parlez frangais, des services d’aide linguistique gratuits sont disponibles. Des outils et des
services auxiliaires adaptés visant a fournir des informations dans un format accessible sont également disponibles
gratuitement. Appelez le 1-855-735-5831 (ATS : 711) ou contactez votre prestataire.

Vietnamese:

LUU Y: Néu quy vi noi Tiéng Viét, ching t6i co cung cap cac dich vu hd trg ngdn ngi mién phi. Ching
toi cling cung cap mién phi cac phuong tién ho trg va dich vu phu trg phu hgp dé€ cung cap thong tin
theo nhi*rng dang thirc dé ti€p can. Hay goi sd 1-855-735-5831 (TTY: 711) hodc trao déi véi nha cung
cap cla quy Vi.

German:

HINWEIS: Wenn Sie Deutsch sp.rechen, stehen Thnen kostenlose Sprachassistenzdienste zur Verfiigung. Geeignete
Hilfsmittel und Dienste fiir die Ubermittlung von Informationen in zuginglicher Form sind ebenfalls kostenlos
verfligbar. Rufen Sie unter 1-855-735-5831 (TTY: 711) an oder wenden Sie sich an Thren Anbieter.

Korean:

70| 512018 TASHE F2, o] K| MHIAE RE2 0|8 4 ALt MA Jhs# Aoz
HEE M35ty et MYt Ex T MHIAZ 22 0|88 £ Q&LICH 1-855-735-5831(TTY:
711)He 2 M35t HLE MBS RHoll A o[ok7|5HA|Z| HEZF L},

Russian:

Buumanmue! Ecii BbI TOBOpHTE HA PyCCKOM, JIJISI BaC IOCTYITHA OecIuIaTHAs TIOMOIIb IepeBoIIMKa. Takke JOCTyIHBI

OecIuIaTHRIC COOTBETCTBYIOIIHE BCIIOMOTaTeIbHBIE CPEACTBA JUIS ITOTyYeHUS MHPOPMAIIUHU B IOCTYITHOM (opmare.
3Bonute 1-855-735-5831 (TTY: 711) nnu moroBopuTe C BaIIUM MOCTABIIUKOM MEIUIIMHCKOTO OOCITYKUBAHUSI.
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Arabic:

oloa9 8acbue wl9sl 905 S Llre el da>lio djglll sxcluall wloxs GoSs Doud cdy el &oaxis i 13] :agis

wailgll) 1-855-735-5831 p9,Jl le sl .aalss al 09> oo ledl Joogll Sy guas wlogleall 1961 duwlio adSlo]
Oloal pasoe Jl axs 9l (711 "ol

Italian:
ATTENZIONE: Se parla italiano, sono disponibili servizi di assistenza linguistica a titolo gratuito. Sono inoltre
disponibili gratuitamente ausili e servizi adeguati per fornire informazioni in formati accessibili. Chiami il numero
1-855-735-5831 (TTY: 711) o si metta in contatto con il suo fornitore.
Portuguese:
ATENCAO: se vocé fala portugués, servicos de assisténcia linguistica gratuitos estdo a sua disposi¢io. Também
estdo disponiveis sem custo materiais e servigos auxiliares apropriados para fornecer informagdes em formatos
acessiveis. Ligue para o numero 1-855-735-5831 (TTY: 711) ou fale com seu fornecedor de servigos de saude.
French Creole:
ATANSYON: Si w pale Fransé Kreyol, sévis asistans lenguistik disponib gratis pou ou. Ed ak sévis oksilye
apwopriye pou bay enfomasyon nan foma aksesib disponib gratis egalman. Rele 1-855-735-5831 (TTY: 711)
oswa pale ak founise w la.
Polish:

UWAGA: Jesli mowisz w jezyku Polskim, mozesz skorzysta¢ z bezptatnych ustlug pomocy jezykowej. Bez zadnych
optat dostgpne sa rowniez odpowiednie pomoce i ustugi dostarczajace informacji w przystgpnych formatach.
Zadzwon pod numer 1-855-735-5831 (TTY: 711) lub porozmawiaj ze swoim $wiadczeniodawca.

Hindi:

& ¢: 3R 3 [/e-] dleid &, I 3T [e7T HU HINT YaTl IUds g | TRIY & 31 BhiHe |
TSR] U B & oY Iugad Hgrd Wre SR Fa1g Hi f[:9ed ITd< T
1-855-735-5831 (TTY: 711) R BId P AT AT YT U &I Fe |

Ukrainian:

YBAT'A! SIkio B pO3MOBIISIETE YKPATHCHKOIO, MOXKETE CKOPUCTATUCS OE3KOIITOBHOIO IMOCIYTOI0 MOBHOT
miATpUMKH. Takoxk BM MOXkeTe O€3KOIITOBHO CKOPUCTATHUCS B1JIIOBIITHUMH TIOIOMDKHUMHU 3aC00aMU Ta OCITyraMu
U1 oTpUMaHHs iHdopMalii B jocTynHux popmarax. Tenedonyiite 3a Homepom 1-855-735-5831 (TTY: 711) abo
3BEpPHITHCSA 0 CBOTO MMOCTavyaJIbHUKA MOCTYT.

Pashto:

9590528 19 LY > sy Lo @ gl WloaS o 19 > 453 8 i l9 Siub swli S a2 a5 5359 el
Suj @ 1-855-735-5831 .5, woisis L9 pad oloas 91 i o 49w 0 wawlio o,k 9JoS gin> gilogles > S
5259 S 3 0w SS6S s> S L (TTY:711) D99
Bengali:
WL T2C- 97 AT ST LT SIRTST F2AT &R, ATFTNEE ST HARITOT AR SR Gyl SHeTH 2R
WTWWOWWW@WWW@ %ﬁmﬂa{@aﬁwm@mm|
1-855-735-5831 (TTY: 711)WWW¢WWWW%$%W|
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Farsi:

9 wloas (uizxa® cuwlosi ujiws 55 Ol Chgw 4 b SaS wloas (B Ol 4 Pl O )00 > tazgs
288 0 )8 Laa Hlasl 5o Ol ehgo @ wiws S8 9 wlie SBC g0 4 wleMbl &)l sl oY SBSLS
2SO gae 393 Gloas 0aid> wlhl L b oSy wles (TTY: 711 olLy,8) 1-855-735-5831 o)loui L
Albanian:
VINI RE: Nése flisni Shqip, jané€ t&€ disponueshme shérbime falas t& asistencés gjuhésore ané té disponueshme
pér ju. Ndihmat dhe shérbimet e duhura ndihmése pér té ofruar informacion né formate té aksesueshme jané
gjithashtu t€ disponueshme pa pagesé. Telefononi 1-855-735-5831 (TTY: 711) ose flisni me ofruesin tuaj.

Dari:

cawlio _SaS wloas 9 1@ SaS .cuwl 39290 louis Sy Ol Ul SaS Cloas (uiSuo cuo )5 Lo ST 1azgs
o)l a4 .cawl 39290 OIS ©ygar Ulixed Gujiwd LB SB woy B o wlogles islw 1,9 Sl
AuiS cazuo 395 o0aiS p®9 L L oy S5 (TTY: 711)1-855-735-5831
Japanese:
AR BAFEHFELICBENZEE,. EROSEFEBY—ERZIFAACEAE T, FATESERX
THERZRMHIDHOEYSHEEE T EAELEBTIHAMAICENET, 1-855-735-5831 (TTY:
TINCERFETZH., Z7ONAE—ICTHHESEEW,
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