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Your Extended Family.
NONDISCRIMINATION NOTICE

Molina Healthcare (Molina) complies with all Federal civil rights laws that relate to healthcare services. Molina
offers healthcare services to all members without regard to race, color, national origin, age, disability, or sex.
Molina does not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex. This includes gender identity, pregnancy and sex stereotyping.

To help you talk with us, Molina provides services free of charge:

* Aids and services to people with disabilities

0 Skilled sign language interpreters

0 Written material in other formats (large print, audio, accessible electronic formats, Braille)
» Language services to people who speak another language or have limited English skills

0 Skilled interpreters

0 Written material translated in your language

O Material that is simply written in plain language

If you need these services, contact Molina Member Services at (800) 665-3086;
TTY 711, 7 days a week, 8 a.m. - 8 p.m., local time.

If you think that Molina failed to provide these services or treated you differently based on your race, color,
national origin, age, disability, or sex, you can file a complaint. You can file a complaint in person, by mail, fax,
or email. If you need help writing your complaint, we will help you. Call our Civil Rights Coordinator at (866)
606-3889, or TTY, 711. Mail your complaint to:

Civil Rights Coordinator
200 Oceangate
Long Beach, CA 90802

You can also email your complaint to civil.rights@molinahealthcare.com. Or, fax your complaint to (562) 499-
0610.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can mail it to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

You can also send it to a website through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

If you need help, call 1-800-368-1019; TTY 800-537-7697.


mailto:civil.rights@molinahealthcare.com
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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HEALTHCARE
MULTI-LANGUAGE INTERPRETER SERVICES

English
ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-665-3086 (TTY: 711).

Spanish
ATENCION: si habla espafol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-800-665-3086 (TTY: 711).

Chinese
FEE - i RAEE R C, B D e B SR E S R IRES, GEECE 1-800-665-3086 (TTY : 711).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-665-3086 (TTY: 711).

French
ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-665-3086 (ATS : 711).

Vietnamese B .
CHU Y: Né€u ban ndi Tiéng Viét, cé cac dich vu ho trg ngdn ngi mién phi danh cho ban.
Goi s6 1-800-665-3086 (TTY: 711).

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-665-3086 (TTY: 711).

Korean
T st=mol & AMESHAIE A, o] A AR AE FEE o] &3k 3
1-800-665-3086 (TTY: 711) W o2 A3}al] F4HA 2

)

Y},

Russian
BHUMAHWE: Ecnwu Bbl roBOpUTE Ha PYCCKOM SA3blKe, TO BaM AOCTYMHblI becnnaTtHble ycnyru
nepesoga. 3soHuTe 1-800-665-3086 (Tenetamn: 711).
Arabic
1-800-665-3086 a8 Jucail . laally cll il 535 4y galll Bac bl ladd Gl Ay pal) Aall) Caaats i€ 1 1ads sale
(711 oS8l maall aila o8 )
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Hindi
e & afe 3T BE Serdy € ot 39k Tl FT H HI9T WERIaT JAT¢ 39Ty § | 1-800-665-3086 (TTY: 711)
racorc iy

Italian
ATTENZIONE: in caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-665-3086 (TTY: 711).

Portugues
ATENCAOQO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-800-665-3086 (TTY: 711).

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-665-3086 (TTY: 711).

Polish
UWAGA: Jezeli mdéwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-800-665-3086 (TTY: 711).

Japanese
EEFH : AARELEIN %6, BROSESRE ZFHWZET £4,
1-800-665-3086 (TTY:711) £ T, BEMITIHEME I E I,

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-800-665-3086 (TTY: 711).

Farsi
1-800-665-3086 L .23l (e ad) i Ladi (5 30 801 &y sear (Sl ) SBlagasi i€ o0 K 8 L) 4 R ey
A oka (TTY:711)
Armenian

NRTUALNRESNRL Bph jununud kp huybpkl, wyyw dkq win]gwp jupnn b npudungpdby Eqluljui
wowljgni pjuil Swnuynpintiiikp: Ququihwptp 1-800-665-3086 (TTY (htnwwnhuy) 711):

Cambodian
L WA stmypsSuw Manisl INNSwigSAMan INMWwBSSSS WL
RHSENSINUUTHMNY G §10d9) 1-800-665-3086 (TTY: 711)1

Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-800-665-3086 (TTY: 711).

Y0050_20_MA_663_LRMultiLang_C 214780THMACPEN



Ambharic
TNFOF; 299,551 IR KATICT NPT PHCHI® ACA T SCO-PFE 1A ALTHPT FHIBAPA: OL TLNTAD- RTC LLD-(
1-800-665-3086 (9097t ATAGTFD-: 7n).

Bengali

TH s AW WA I, FA IACS AAEH, OIRCE Lo O Ao A
TR AR | (FIF F 1-800-665-3086 (TTY: 711) |

Cushite (Oromo language)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila ga gaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-800-665-3086 (TTY: 711).

Dutch
AANDACHT: Als u Nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
Bel 1-800-665-3086 (TTY: 711).

Greek
[TPOXOXH: Av Adte EAMAnvikd, ot 0140e0m cog Ppickoviot LVINPEGieg YAOWOGIKNG VTOGTHPIENG, Ol OTTOIEG
nmapEyovrol dwpedv. Karéote 1-800-665-3086 (TTY: 711).

Gujarati
Yauail: A dR Al sl &, A [:9Yes el Usla A dAHIRL M2 GUAsd B. Slot 5
1-800-665-3086 (TTY: 711).

Kru (Bassa language)
D¢ de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu ka ko do po-pod b6¢in m gbo kpaa.
ba 1-800-665-3086 (TTY:711)

Ibo
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-800-665-3086 (TTY: 711).

Yoruba
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi
1-800-665-3086 (TTY: 711).

Laotian .
{U0g9L: 1909 WIVCIMWIFI 999, NIWVOINIVFOBCTHDAIVWITI, LovVCT e, cciLDWe L IWNID.
EU)S 1-800-665-3086 (TTY: 711).

Navajo
Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee 4ka’anida’awo’d¢¢’, t°aa jiik’eh, éi na holo,
koji” hodiilnih 1-800-665-3086 (TTY: 711.)

Nepali
e eI duTSel Aurelr delgro 8ol Targen! fATET 37T FERIT aTe® To1:q[eh TIHAT 3Tl T |

BieT TTTEr 1-800-665-3086 (fefears: 711) |
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Panjabi
fimrs 6. A 37 Uarst S8 I, 3 3 fig AorfesT Af 393 38 Hes Gusas 31 1-800-665-3086
(TTY: 711) ‘3 TS S|

Pennsylvania Dutch
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-665-3086 (TT : 711).

Romanian
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la
1-800-665-3086 (TTY: 711).

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéne pomoéi dostupne su vam besplatno.
Nazovite 1-800-665-3086 (TTY- Telefon za osobe sa oStecenim govorom ili sluhom: 711).

Syriac (Assyrian language)
~isls huds hsaly Codulner (Ad o IR |\ (Aummd W L aheed LY I o
1-800-665-3086 (TTY :711) i AL (640 . duriN:

Thai
~ Y Y A 1 A Y (A
138U t‘ﬂﬂﬂ‘!w‘]ﬂﬂﬂsﬂll“l/]ﬂﬂmﬁﬂﬂiﬂi“ﬁ“ﬂiﬂTi“H’JEJL‘I’iﬁEJ“VINﬂWHWVlﬂW'i I‘Vli 1-800-665-3086 (TTY: 711).

Tongan
FAKATOKANGA’L: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni
ta’etotongi, pea teke lava ‘0o ma’u ia. Telefoni mai 1-800-665-3086 (TTY: 711).

Ukrainian
YBAT'A! SIku10 BU pO3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOYKETE 3BEPHYTHUCS /10 OE3KOIITOBHOI CIIYKOU
MOBHOI niaTpumMkn. Tenedonyiite 3a HomepoM 1-800-665-3086 (teneramr: 711).

Urdu
u.\)Sd\S.u;;eu_ﬂeﬁuJUy@u&hédméuhjﬁy‘y‘uﬁC"\S}J}AJ\%‘ﬁ\ ol A
(TTY: 711) 1-800-665-3086

Burmese

cop@elglg) §92080l — 208005 [geroomse|pan [§Bdlon 20830305 Fe5[gE coomeoomimnBesg
086800Caqp: q§$Ea000N 1-800-665-3086 (TTY: 711) 0g¢ e&:eal &30l
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