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Advance Directives Information Sheet 
 
What are Advance Directives? 

An Advance Health Care Directive (also known as an “Advance Directive”) is a form that helps others give 
you the care you would want when you are not able to make decisions. Advance Directives will help make sure 
that your wishes about your health care are known. The form tells others how to make end-of-life care choices for 
you. The form also lets you name someone to act as your health care agent if you are not able to make decisions. 
 
An Advance Directive can give only a very few orders about your care, such as a name of someone you trust to 
make these choices for you, if you are not able to do so. It can also be very detailed and include the types of 
treatments you would accept or refuse to continue life. Some types of Advance Directives are only for certain 
situations, like organ or tissue donation, or your wishes not to be revived if your heart or breathing stops. 
 
The two most common types of Advance Directives are the Living Will and the Durable Power of Attorney for 
Health Care, which is sometimes called the Health Care Power of Attorney or Health Care Proxy. 

 The Living Will explains your health care wishes in the case that you are terminally ill or permanently 
unconscious. 

 The Durable Power of Attorney for Health Care allows you to name someone (an “agent” or “proxy”) to 
make your health care decisions if the time comes when you are not able to do so. 

 
Why do I need to have an Advance Directive? 

You could have an accident or get sick. You might live with a mental or physical illness that leaves you unable to 
make decisions at times. Without an Advance Directive, those making decisions for you may not know what you 
want. Worse still, your family and friends could argue over the care you should get. Or they could disagree about 
who gets to make choices for you. Help your family and friends to help you: name an agent and tell your agent 
and family about your health care wishes. 
 
When should I make an Advance Directive? 

The best time to make an Advance Directive is before you need one! You need one before you become too sick 
to make your own choices about what medical care you want to take or refuse. 

It is good for anyone at any age to have an Advance Directive. Young people as well as older people should think 
about making an Advance Directive. It can be changed or cancelled at any time. It should be updated when 
needed or if you are diagnosed with a serious illness. 
 
Molina Dual Options STAR+PLUS Medicare-Medicaid Plan is a health plan that contracts with both Medicare and 
Texas Medicaid to provide benefits of both programs to enrollees. You can get this document for free in other 
formats, such as large print, braille, or audio. Call (866) 856-8699, TTY/TDD: 711, Monday – Friday, 8 a.m. to 8 
p.m., local time. The call is free. The provider networks may change throughout the year. We will send you a 
notice before we make a change that affects you. 
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What happens when I have an Advance Directive? 

If you have an Advance Directive and cannot make your own medical decisions, they will be made for you. 
These decisions will be based on the types of medical care you have chosen in your Advance Directive and/or by 
the person you chose as your agent or proxy for your health care choices. It is important to make sure that your 
family, health care providers, and others who might be called know that you have an Advance Directive and what 
is in it. They also need to have a copy of the Advance Directive so that it can be used in your treatment. 
 
At Molina Dual Options STAR+PLUS MMP , once you have told your doctor whether you have an Advance 
Directive or not, we require that your doctor record your decisions in your medical file. 
 
What important things should I know about Advance Directives? 

 You have the right to allow or refuse any health care at any time. This is true even after you have signed 
an Advance Directive. It is true even if the Advance Directive gives different directions. 

 You do not have to complete an Advance Directive. No one can force you to fill out an Advance 
Directive. It is against the law for anyone to force you to fill out a directive. 

 You cannot be refused care or otherwise be discriminated against because you do not have an Advance 
Directive. 

 You have the right to express your end-of-life care and other health care wishes. 
 Advance Directives do not expire. An Advance Directive remains good until you change it. If you make 

a new Advance Directive, it cancels the old one. 
 You have the right to have an agent make health care choices for you. 
 Advance Directives are written to follow your state laws. 

 
What if I would like to learn more or fill out an Advance Directive? 

If you want to learn more or need to know how to get forms, you can go to the Molina Dual Options STAR+PLUS 
MMP website. Also, our staff is trained about Advance Directive policies and can help you at Molina Dual 
Options STAR+PLUS MMP community educational events, so please ask us if you have questions! 

 You can get forms by going to the Caring Connections website: caringinfo.org and clicking on “Download 
Your State Specific Advance Directive”. 

 You can get more facts on the Molina Dual Options STAR+PLUS MMP website, and access forms via a 
link to the Caring Connections website, by following these steps: 

1. Go to MolinaHealthcare.com/Duals 

2. Go to “Select State”. Select the state you live in, and click “Submit”. 

3 .  Go to “Members” at the top of the page. Select “Molina Dual Options STAR+PLUS MMP”. 

4. Click on “Quality Service” on the left-hand side under Molina Dual Options STAR+PLUS MMP. 

5. Click on “Member Rights & Responsibilities” under Quality Service. 

6. Click on “Advance Directives” under Member Rights & Responsibilities. 

7. Click on “You can download your state’s Advance Directives form on the Caring Connections 
website”. 
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Hindi 
Úयान दɅ:  यिद आप िहदंी बोलते हɇ तो आपके िलए मÝुत मɅ भाषा सहायता सेवाएं उपलÞध हɇ। 1-866-856-8699 (TTY: 711) 

पर कॉल करɅ। 
 
Italian 
ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza 
linguistica gratuiti.  Chiamare il numero 1-866-856-8699 (TTY: 711). 
 
Portugués 
ATENÇÃO:  Se fala português, encontram-se disponíveis serviços linguísticos, grátis.  
Ligue para 1-866-856-8699 (TTY: 711). 

 
French Creole 
ATANSYON:  Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou.  
Rele 1-866-856-8699 (TTY: 711). 

 
Polish 
UWAGA:  Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.  
Zadzwoń pod numer 1-866-856-8699 (TTY: 711). 

 
Japanese 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-866-856-8699（TTY: 711
）まで、お電話にてご連絡ください。 
 
Farsi 

 :TTY) 8699-856-866-1گفتگو می کنيد، تسھيلات زبانی بصورت رايگان برای شما فراھم می باشد. با  فارسی: اگر به زبان توجه
 تماس بگيريد. (711

 
Gujarati 
Ʌચુના: જો તમે Ȥજુરાતી બોલતા હો, તો િન:Ƀƣુક ભાષા સહાય સેવાઓ તમારા માટ° ઉપલƞધ છે. ફોન કરો  1-

866-856-8699 (TTY: 711). 
 
Laotian 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ້າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ໂດຍບໍ່
ເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-866-856-8699 (TTY: 711). 

 
Urdu 

   خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال کريں
  (TTY: 711)   

 
 

1-866-856-8699 


	Advance Directives Information Sheet
	What are Advance Directives?
	Why do I need to have an Advance Directive?
	When should I make an Advance Directive?
	What happens when I have an Advance Directive?
	What important things should I know about Advance Directives?
	What if I would like to learn more or fill out an Advance Directive?


