
  

 

Spring 2017 Health and Wellness Newsletter
 

Get a reward for taking care of 
your health! 
Molina Dual Options STAR+PLUS MMP members who reside in the 
community or in a nursing facility can get a $20 gift card for getting 
these tests and screenings: 

• 	 Diabetic members who complete a diabetic eye exam each year 
• 	 Diabetic members who complete an A1c blood test each year 
• 	 Female members age 21-64 who complete cervical cancer 


screening each year
 
• 	 Members with cardiovascular disease who complete a 


cholesterol blood test each year
 
• 	 Female members age 50-74 who complete a recommended 


mammogram each year
 
• 	 Members age 50-75 who complete a colorectal screening 
• 	 Annual Comprehensive Exam (ACE) or In-Home Assessment 


(IHA)
 

For more information, call Member Services at (866) 856-8699, TTY 
711, Monday – Friday, 8 a.m. to 8 p.m., local time. Limitations and 
restrictions may apply. 

In This Issue 

Get a reward for taking care of 
your health! .................................1 

Health Care Fraud, Waste  
and Abuse ....................................2 

Protecting Your Privacy .............2
 

Provider Online Directory ........3
 

Health Education ........................3
 

All newsletters are also available at  
www.MolinaHealthcare.com/Duals. 

MolinaHealthcare.com/Duals 

www.MolinaHealthcare.com/Duals


 

 

Health Care Fraud, Waste and Abuse 
Fraud, waste and abuse can increase health care costs and affect your quality of care. You can report fraud, waste, 
and abuse to Molina Dual Options STAR+PLUS MMP’s AlertLine. You may call 24 hours a day, seven days a 
week. Call toll-free at (866) 606-3889 TTY 711. You may also report your concerns on the AlertLine website at 
https://MolinaHealthcare.AlertLine.com. 

Protecting Your Privacy 
Your privacy is important to us. We respect and protect your privacy. Molina Dual Options STAR+PLUS MMP 
uses and shares data to provide you with health benefits. 

Protected Health Information (PHI) 
PHI stands for “protected health information.” PHI includes your name, member number, race, ethnicity, 
language needs, or other things that identify you. Molina Dual Options STAR+PLUS MMP wants you to know 
how we use or share your PHI. 

Why does Molina Dual Options STAR+PLUS MMP use or share your PHI? 
• To provide for your treatment 
• To pay for your health care 
• To review the quality of the care you get 
• To tell you about your choices for care 
• To run our health plan 
• To use or share PHI for other purposes, as required or permitted by law 

When does Molina Dual Options STAR+PLUS MMP need your written authorization (approval) to use or 
share your PHI? 
Molina Dual Options STAR+PLUS MMP needs your written approval to use or share your PHI for reasons not 
listed above. 

What are your privacy rights? 
• To look at your PHI 
• To get a copy of your PHI 
• To amend your PHI 
• To ask us not to use or share your PHI in certain ways 
• To get a list of certain people or places we have given your PHI 

How does Molina Dual Options STAR+PLUS MMP protect your PHI? 
Your PHI can be in written word, spoken word, or on a computer. Molina Dual Options STAR+PLUS MMP uses 
many ways to protect PHI across our health plan. Below are some ways Molina Dual Options STAR+PLUS MMP 
protects your PHI: 

• Molina Dual Options STAR+PLUS MMP uses policies and rules to protect PHI. 
• Only Molina Dual Options STAR+PLUS MMP staff with a need to know PHI may use PHI. 
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• 	 Molina Dual Options STAR+PLUS MMP trains staff to protect and secure PHI, including written and 
verbal communications. 

• 	 Molina Dual Options STAR+PLUS MMP staff must agree in writing to follow the rules and policies that 
protect and secure PHI. 

• 	 Molina Dual Options STAR+PLUS MMP secures PHI on our computers.  PHI on our computers is kept 
private by using firewalls and passwords.  

What are the duties of Molina Dual Options STAR+PLUS MMP? 

Molina Dual Options STAR+PLUS MMP is required to: 
• 	 Keep your PHI private 
• 	 Provide you with a notice in the event of any breach of your unsecured PHI 
• 	 Not use or disclose your genetic information for underwriting purposes 
• 	 Not use your race, ethnicity or language data for underwriting or denial of coverage and benefits 
• 	 Follow the terms of this Notice 

What can you do if you feel your privacy rights have not been protected? 
• 	 Call or write Molina Dual Options STAR+PLUS MMP and file a complaint. 
• 	 File a complaint with the U.S. Department of Health and Human Services. 

The above is only a summary. Our Notice of Privacy Practices gives more information about how we  
use and share our members’ PHI. You may find our full Notice of Privacy Practices on our website at  
www.MolinaHealthcare.com/Duals.You also may ask for a copy of our Notice of Privacy Practices by  
calling our Member Services Department. 

Provider Online Directory 
Did you know you can find a provider or pharmacy location online? Visit MolinaHealthcare.com/ProviderSearch. 

Health Education 
As a Molina Dual Options STAR+PLUS MMP Member, you have access to health education on 
our website. Visit http://tinyurl.com/MolinaHealthEd. If you have Diabetes, talk to your provider 
about a dilated eye exam. 

Molina Dual Options STAR+PLUS Medicare-Medicaid Plan is a health plan that contracts with both Medicare 
and Texas Medicaid to provide benefits of both programs to enrollees. You can get this information for free 
in other formats, such as large print, braille, or audio. Call (866) 856-8699, TTY/TDD: 711, Monday – Friday, 
8 a.m. to 8 p.m., local time. The call is free. Limitations and restrictions may apply. For more information, call 
Molina Dual Options STAR+PLUS MMP Member Services or read the Molina Dual Options STAR+PLUS 
MMP Member Handbook. Benefits may change on January 1 of each year. The List of Covered Drugs and/or 
pharmacy and provider networks may change throughout the year. We will send you a notice before we make 
a change that affects you.
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MHI Medicare Operations 
200 Oceangate, Suite 100 
Long Beach, CA 90802 

Health and wellness or 
prevention information 

Questions about 
Your Health? 
Call Our 24-Hour Nurse 
Advice Line! 

English: (888) 275-8750 
Spanish: (866) 648-3537 

Your health is our priority! 

TTY users should call 711. 
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EEnglish  
ATTENTION:  If you speak English, language assistance services, free of charge, are  
available to you. Call 1-866-856-8699 (TTY: 711). 

Spanish  
ATENCIÓN: si habla español,  tiene a su disposición servicios gratuitos de asistencia  
lingüística.  Llame al  1-866-856-8699 (TTY: 711). 

 

 

 
 

  
   

 
 

 
 

 
 

 
 

 
 

 

        
   

 
 

         
  

 
 

 

Chinese
褹蜻ୖ蔒籂ᝍ艈虑腎誎襦肫ୈᝍ竑蝋聂舫赹织蓳蔀蚠裝膞肏ૡ誂講衴G��������������ୄ77<ୖ����. 

Tagalog
 
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
 
tulong sa wika nang walang bayad. Tumawag sa 1-866-856-8699 (TTY: 711).
 

French
 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont
 
proposés gratuitement.  Appelez le 1-866-856-8699 (ATS : 711).
 

Vietnamese
 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. 

Gọi số 1-866-856-8699 (TTY: 711).
 

German
 
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur Verfügung.  Rufnummer: 1-866-856-8699 (TTY: 711). 


Korean 
㭒㦮: 䞲ῃ㠊⯒㌂㣿䞮㔲⓪ἓ㤆, 㠎㠊㰖㤦㍲゚㓺⯒ ⶊ⬢⪲㧊㣿䞮㔺㑮㧞㔋┞┺. 1-866-856
8699 (TTY: 711)⻞㦒⪲㩚䢪䟊㭒㕃㔲㡺. 

Russian 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода. Звоните 1-866-856-8699 (телетайп: 711). 

Arabic 
�ϡιϝ�ϑΕϩ�ϡ ϕέ�����������������ϡϕέΏ�ϝιΕ���ϥΝϡϝΏ�ϙϝ�έϑϭΕΕ�Γϱϭύϝϝ�ΓΩωαϡϝ�ΕϡΩΥ�ϥ·ϑ�ˬΓύϝϝ�έϙΫ�ΙΩΡΕΕ�Εϥϙ�Ϋ·���ΓυϭΡϝϡ 

� �������ϡϙΏϝϭ 
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Hindi 
Úयान द: यǑद आप Ǒहदȣ बोलत  ͧलए मÝत म भाषा सहायता सेवाए उपलÞध ह। 1-866-856-8699 (TTY: 711)तो आपक
पर कॉल कर। 

IItalian
 
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
 
linguistica gratuiti.  Chiamare il numero 1-866-856-8699 (TTY: 711).
 

Portugués
 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. 

Ligue para 1-866-856-8699 (TTY: 711). 


French Creole
 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. 

Rele 1-866-856-8699 (TTY: 711).
 

Polish
 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.
 
Zadzwoń pod numer 1-866-856-8699 (TTY: 711). 


Japanese

褹蜻艃豮ୖ螔膩蓳ဢ贬လရ蟣豗ૠ肚羌蔀蓳覃蚠ဢ翈虑࿔ဎૡ1-866-856-8699ୄTTY: 711
ဎૠ࿚衴贬缺绞࿔ૡ 

Farsi 
1-866-856-8699 (TTY: �Ώ��ΩεΏ�̵ϡ�ϡϩ έϑ�ϡε� ̵έΏ�ϥ̵̱έ�ΕέϭιΏ�̵ϥΏί�Εϝ ϩαΕ�ˬΩ̵ϥ̭�̵ϡ�ϭ Ε̱̱ϑ�̵αέϑ�ϥΏί�ϩΏ�έ ̱��ϩΝϭΕ  

ह 

 

�Ω ̵ έ ̵̱Ώ�αϡΕ�711) 

GGujarati 
Ʌચના: જો તમ Ȥજરાતી બોલતા હો, તો િન:Ƀƣક ભાષા સહાય સવાઓ તમારા માટ ઉપલƞધ છ. ફોન કરો ��� 
��������������77<�������� 

LLaotian 

ࢾࣃ࢛ࢺ��ࢭࢦࢭ࢚࢟ࢭࢿࢨࢲࢶࢧࢸࢥࢾ࢚ࢭࢯࢤࣃ࢛࢚ࢭ��ࢥࢭࢤ�ࢭࢦࢭ࢟ࢭࢿࢵࢥࢸ࢚ࢭࢾ࢙�ࢭࢾࢥࢭࢿ࢘ :࢛ࢭ࢜ࢺ 

��������������ࢣ࢙ࢺ��࢚ࢭࢾ࢙ࢿࢧࢻࢡࢨࢿ࢟ࢰࢡ࢚ࢾࢡࢹ��ࢭࢾࢷࢬࢦࢸ���77<��������
 

UUrdu� 
�ϝ̭έ̭؏ϱ�� ϡ�ΕϡΩΥ�̵̭�ΩΩϡ�̵̵؏�ل� ΕϑαΩ�؏̵Ώ Ε ؟� ؏ˬ�Εـ� �ϭΕί�ϭ̭Ώϡ�̵̭�ϥ̟�؟̵ ϝϭΏ ΩέΏΥ�ϭΩέ�̟�έ̱��έ

� ���77<���������������������� 
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