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WHAT'’S INSIDE

Stay healthy — get
your shots!

24 /7 care: You're never
alone

Do you know your
renewal date?




Stay healthy — get Have questions?

Call our 24-hour Nurse Advice
Line at (888) 275-8750 (TTY:
you r ShOtS! 711). Download the My Molina®
mobile app from the Apple
App Store or Google Play
Store to find a pharmacy that
gives these shots. You can
also call Member Services at
(888) 483-0760 (TTY: 711).

Some vaccines are recommended every fall to protect
you and your family fromm common illnesses that spread
during the colder months.

The flu and RSV vaccines are especially important for
young children, older adults, people with chronic health conditions and anyone who wants to
avoid getting sick.

¢ Flu shot - Protects against seasonal influenza that can cause serious iliness, especially
in children and seniors.

* RSV shot - RSV, or respiratory syncytial virus, can be dangerous for infants, pregnant women,
older adults and people with weakened immune systems. New vaccines and antibody shots are
now available for those at high risk.

Ask your doctor which shots are right for you and your family. Get your shots and stay healthy!

Thank you
for being the
best part of
Molina!
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Utah Medicaid now cov -
dental care for adults!

Starting on April 1, 2025, Medicaid will cover adult
dental services. This includes:

« Check-ups, x-rays and cleanings every 6 months
» Tooth restoration for both front and back teeth™

» Root canal treatment

« Tooth removal

 Dentures or partial dentures

« Emergency exams for sudden and severe tooth pain
« Crowns

To find a dentist:

« Call (866) 608-9422 and talk to a Medicaid Health
Program Representative

« Visit Medicaid.utah.gov/uusod

Visit medicaid.utah.gov/dental-coverage-and-plans to ’\
learn more about your dental benefits with Medicaid. ‘

Pharmacy news

Utah's Medicaid program is changing how some
medicines are covered. Starting January 1, 2026, Molina
will use a shared list of preferred drugs with the state
Medicaid program.

This means:
« The same rules will apply for select medicines across
all Medicaid plans.

« You will get a notice from Molina if your medicine
is affected.

« If your current medicine is not on the new drug list,
Molina and your doctor will work with you to find
a solution.

In some cases, you may be allowed to stay on your
current medicine. This is called “grandfathering.” Your
doctor must tell us why you need to continue
the medicine.
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Some of these groups are affected by this change:

+ Diagbetes & glucose monitoring, insulins « Hepatitis C medicines
« Asthma & COPD medicines, inhalers « Atopic dermatitis medicines, creams, Dupixent
« HIV medicines « Immunomodulators (Humira, Enbrel, Stelara)

Preferred Drug List (PDL)
The Preferred Drug List (PDL) lists all the medicines we cover and any limits that apply. We also
cover some over-the-counter medicines when your doctor gives you a prescription.

Things to know:
« The PDL changes from time to time. To find the most up-to-date list, please visit
MolinaHealthcare.com/UT-Covered.

- If you need help viewing the PDL, call Member Services at (888) 483-0760 (TTY: 711).

3-month supply of medicine

You can get a 3-month supply of some medicines. This can help you make fewer trips to the
pharmacy, and you won't run out of medicine as quickly. You can get this 3-month supply mailed to
you.

« Starting January 1, 2026, we will expand the list of 3-month supply medicines.
« Check our PDL to see the medicines included for a 3-month supply.

« If you want to get your medicines delivered by mail, complete the Mail Order Service Form and
send it to our Pharmacy Benefits Manager (PBM), CVS/Caremark. The Mail Order Service Form can
be found on the MolinaHealthcare.com/UT-Covered page.
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Around-the-clock convenient access
» Speak to a health care professional 24/7

« Use via phone or video from home, work or
while traveling®

« For people of all ages

Complete care for common issues

« Care for non-urgent medical needs like sore
throats, sinus infections, allergies, cold, flu and
more

Low cost

« Avoid unnecessary ER visits for
non-emergencies

« Lower out-of-pocket expenses compared to
emergency room and urgent care

In your language

« Teladoc helps you in different languages,
including American Sign Language. They do this
by having 3-way calls with an interpreter who
helps you understand.

Get care and support in the palm of your
hand

Visit TeladocHealth.com/Molina
Call (800) TELADOC (835-2362) (TTY:711)

Teladoc.

Download GET ITON nload on the
the app Google Play ’ App Store
HEALTH
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Do you know your
renewal date?

Every year, you need to renew your Medicaid
benefits. Before your renewal date, the
Department of Workforce Services (DWS) will
send you important information. If you don't
know your renewal date, we can help! Just call
us at (877) 373-8984 or the Department of
Workforce Services (DWS) at (866) 435-7414.

Ways to renew:
* Online: Visit Jobs.Utah.gov/mycase/.
Click the “log into MyCase” tab.

* By mail: Complete the form that DWS sent
you and mail it back to their office.
The address is on the front page of the form.

e In person: Visit Jobs.Utah.gov/mycase.
Type in your local zip code to find the DWS
office closest to you. Bring the documents
you need to report your income and fill out a
form in person.

* By phone: Call toll-free (866) 435-7414.
You can also call this number to update
your address.
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Stay connected,
check out our
member portal

Experience our new member portal,
which was created just for you! Manage
your health care online, anytime! Go to
MyMolina.com and register today, or
download the Molina mobile app.

Stay informed with text messages
Stay up to date on important
information for you

and your family
through text messages.
Text “UTMedicaid” to
79812 or scan the QR
code to sign up today.

Follow us on social media!

If you haven't already, be sure to follow
us on our social media pages. It's a
great way to find health tips and helpful
information about your plan benefits.

Facebook: @MolinaHealthUT


https://www.Jobs.Utah.gov/mycase/
https://www.Jobs.Utah.gov/mycase
https://www.MyMolina.com
https://molina-message.com/f/molina/p/medicaid_utah/sign-up

Nondiscrimination Notice

Molina Healthcare of Utah DOES:
« Follow federal civil rights laws

+ Give free aids and services to people
with disabilities. This may be:

o Qualified sign language interpreters

o Written information in other formats
(large print, audio, accessible
electronic formats)

« Give free language services if your
primary language is not English. This
may be:

o Qualified interpreters

e Information written in other
languages

Molina Healthcare of Utah DOES NOT:

o Discriminate based on race, color,
national origin, age, disability, sex,
health status, need for health care,
religion, sexual orientation or gender
identity.

o Exclude people or treat them different
because of race, color, national origin,
age, disability, sex, health status,
need for health care, religion, sexual
orientation or gender identity.

If you need any of the services listed
above, you may call: Molina Healthcare of
Utah’'s Member Services (888) 483-0760
(TTY:711).

If you think Molina Healthcare of Utah
has not provided these services or
discriminated against you, you may file a
grievance.

To file, please contact:

Civil Rights Coordinator

200 Oceangate

Long Beach, CA 20802

Phone: (866) 606-3889

Fax: (801) 858-0409

Email: civilrights@molinahealthcare.com

You may file in person or by mail, fax or
email. If you need help filing, the Director of
Compliance can help you.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services Office for Civil Rights

(OCR). You can:

« Visit the OCR Complaint Portal at
Ocrportal.hhs.gov/ocr/portal/lobby.jsf

e Mail to:
U.S. Department of Health and
Human Services
200 Independence Avenue,
SW Room 509F, HHH Building
Washington, D.C. 20201

« Call (800) 368-1019 | TDD: (800) 537-
7697

If you need a complaint form,
visit HHS.gov/ocr/office/file/index.html.

Molina Healthcare of Utah (Molina)
complies with applicable Federal civil
rights laws and does not discriminate on
the basis of race, color, national origin, age,
disability, or sex.

English ATTENTION: If you speak English,
language assistance services, free of

charge, are available to you. Call (888)
483-0760 (TTY:711).

Spanish ATENCION: si habla espafiol, tiene
a su disposicion servicios gratuitos de

asistencia linguistica. Llame al (888) 483
0760 (TTY: 711).

Chinese ¥ ISR FHEREF S, KT L%
EESE S TR BIR: 55505 (388) 483-0760 TTY:
711)
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Molina Healthcare of Utah
7050 S. Union Park Ave. Ste 600
Midvale, Utah 84047
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