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Magellan Complete Care of 
Arizona (MCC of AZ) member 
newsletter
Thank you for being a member of MCC of AZ. This is your 
member newsletter. It has important information about 
your plan. You can also find more information on our 
website, including:

• Your member handbook—this includes information on 
your covered benefits and services and information 
on our appeals and grievances process, including your 
right to a fair hearing 

• Our provider directory—this is list of all the providers 
and pharmacies we work with

• Our notice of privacy practices

• Your member rights and responsibilities

• Benefits and services (as well as non-covered benefits 
and services)

• Restrictions on your coverage

• Copayments and other charges you are responsible for 
(if they apply)

• What to do if you get a bill for a claim

You can also call Member Services to request printed 
copies of these items.

In this newsletter, we’ll let you know that you can 
call Member Services or visit our website. When 
you see that, please call 1-800-424-5891 (TTY 
711) Monday through Friday from 8 a.m. to 6 p.m. 
local time. Visit us online at www.MCCofAZ.com. 
Refer back to this callout box for our website and 
phone number if you forget.
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Tools and resources
Helping you get and stay healthy
We’re here to help give you the tools you need. As a member, you get access to no-cost online  
resources in the healthy resources section of our website. These will help you to:  

• Eat healthy and get to a healthy weight 

• Be more physically active 

• Stop using tobacco

• Manage stress

• Avoid drinking alcohol

• Identify signs of depression and lack of 
motivation 

Visit the MCC of AZ website to find everything from:

• Important member documents

• Answers to questions you have about your 
healthcare and MCC of AZ benefits

• Helpful local and online resources

• Updated drug lists

• Health topics and interactive 
tools to help keep you and your 
family healthy

Visit our website to learn more. You can also call Member Services if you have any questions or need 
any help.

Language and alternate format assistance
Did you know that MCC of AZ offers translation services? We provide verbal, sign and written 
language services, all at no cost to you. We also provide documents in alternate formats such as 
audio recording, braille and large print. 

We know each member has a unique background. We make sure our providers and employees 
have the training and tools to work with different cultures. We continue to improve the services we 
provide you to make sure our team meets your cultural needs.

If you need any documents in another language or format, just call Member Services.

Your benefits and services
Access to specialists 
Specialists are doctors who have training 
in a specific field. A few examples of 
specialists include cardiologists (heart 
doctors), oncologists (cancer doctors) and 
dermatologists (skin doctors). If you have 
a special health care need, you can see a 
specialist. 

Women’s access to care 
Women can choose to see an OB/GYN for 
women’s health issues. This includes routine 
checkups, follow-up care if there is a problem 
and regular care during a pregnancy. Women 
do not need a PCP referral to see an OB/GYN 
provider in our network. 

The importance of 
immunizations
Getting your vaccines:

• Prevents you and your child from getting 
diseases

• Protects those in the community who are 
too sick to get vaccines

• Helps prevent the spread of disease if 
someone – like a traveler – brings a disease 
into your community

To learn more about the importance of 
vaccines and immunizations, go to the Centers 
for Disease and Control Prevention (CDC) at 
www.cdc.gov/vaccines.

Our care management program
Taking care of your health can be hard. MCC of 
AZ has a program that’s here to support you 
when you need it. We have a complex case 
management program to help our members 
manage and cope with difficult health 
problems. Our Care Management team will 
work with you to make sure you are getting the 
care you need.  

Call Member Services to request information 
on how you can join our complex case 
management program. We’re here to help you 
understand how to participate and use this 
program. Being in this program is your choice. 
You can opt out at any time. 

Get your flu shot!
Flu season is here. Make sure you and your 
loved ones get flu shots right away. Flu shots 
are available as part of your benefits at no cost 
to you.

You can help prevent the flu by getting the 
vaccine every year. It’s best to get the vaccine 
as soon as it’s available.

The U.S. Centers for Disease Control and 
Prevention (CDC) recommends that everyone 
at least six months old get a flu vaccine. It is 
especially important for people who are at a 
higher risk of problems from the flu, including:

• Young children

• Adults and children who have long-term 
health problems or a weaker immune 
system

• Women who are pregnant during flu season

Talk to your doctor about getting your flu shot. 
To find a provider or to get more information, 
please call Member Services.

Fill out your health risk assessment

The health risk assessment is a tool that can help you and your doctor look for ways to 
improve your health. Make sure to fill this out and send it back to us. Or you can fill it out 
online or over the phone by calling Member Services.

http://www.cdc.gov/vaccines
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Talking to staff who make 
decisions about care and services 
As a member, you have the right to contact 
the people who make decisions about your 
care and services. This is the utilization 
management (UM) team. They make decisions 
about things like medical needs for healthcare 
services and authorizations.

Your provider may need to ask us to 
approve a service before you get care (prior 
authorization). We will work with your provider 
when we receive this request.

If you have a question about our UM process 
or what services we deny or approve, you 
can call Member Services. You can find more 
information about our UM process and your 
benefits and services on our website. 

Our team can answer your call Monday through 
Friday from 8 a.m. to 6 p.m. local time. If you 
call after hours, please leave a message and 
your phone number. Our staff will return your 
call within one business day. If MCC of AZ staff 
calls you, they will use their name and title and 
let you know they are calling from MCC of AZ.

If you need help in your language, a staff 
member who speaks your language or 
interpreter is available at no cost to you. We 
also offer TTY services for members who have 
hearing or speech disabilities.

Your right to accept or refuse 
treatment 
MCC of AZ and your doctors are here to help 
you get access to the care you need, when 
you need it. But, you have the right to accept 
or refuse treatment offered by a provider. 
Sometimes certain health conditions or 
circumstances may prevent you from letting 
your provider know what you want. To make 
sure your doctors and family know what 
you want, it’s important to have an advance 
directive. 

Getting your prescriptions 
Speak to your provider about drugs you need 
and how they can help manage your health 
condition.  To learn more about your drug 
benefit and the drugs MCC of AZ covers, visit 
our website. Here you can find: 

• A list of generic and brand name drugs we 
cover (this also called a drug formulary)

• Limits on covered drugs. Limits include 
items such as the numbers of refills you may 
receive or drug doses you may get.

• Updates made to the drug list 

• Any copays (only if appropriate) for drugs 
not covered by MCC of AZ

Preventive care and wellness 
visits for adults and children
It’s important to monitor your overall mental 
and physical health, even when you don’t feel 
sick. Seeing the doctor every year for your 
annual wellness visit helps your doctor keep 
a close eye on your general health. Finding 
possible problems early gives you the best 
chance for successful treatment. 

It’s just as important that your child has regular 
wellness visits. These are known as Early and 
Periodic Screening, Diagnostic and Treatment 
(EPSDT) checkups.

During these visits, your child will receive a 
health screening and preventive care. These 
checkups help your child stay healthy and get 
the care they need. The doctor may also check 
your child’s vision, dental health or hearing 
during these visits.

If you want more information about how often 
you or your child should see the doctor, call 
Member Services and ask for a copy of the 
guidelines. These guidelines are available in 
your member handbook which can be found 
on our website under “Member Materials and 
Forms”. 

Finding a doctor 
We know it’s important to have doctors you 
can trust and who are near your home. That’s 
why we work with providers throughout the 
area to meet your needs. 

To find a doctor, use the online provider 
directory on our website or call Member 
Services. We can help you find a doctor or 
send you a printed copy of the provider 
directory.  The provider directory includes: 

• A current list with the names, addresses and 
phone numbers of providers in our network

• A provider’s board certification status, 
qualifications and education 

• Office hours for all sites

• Providers accepting new patients

• Languages spoken by the provider or staff

• Hospital information including name, 
location and accreditation status

We’re here to help, day or night. As a member, 
you get access to medical care 24 hours a day, 
7 days a week. Our CareLine is available 24/7, 
every day of the year by calling 1-800-424-
5891 (TTY 711). The CareLine is staffed with 
nurses who can help you get the information 
and services you need. Our CareLine nurses 
can help you with things like:

• Deciding when to visit your doctor or go to 
an urgent care or emergency room (ER).

• Understanding your medications and how 
to take them safely. Answering health 
questions about your child’s fever, help with 
managing a health condition like diabetes or 
have any other health concern.

• Learn about checkups and preventive care.

Your right to a second opinion 
If you do not agree with your provider’s plan 
of care for you, you have the right to a second 
opinion. You can talk to another provider in our 
network or we may arrange for you to talk to a 
provider outside of the network. This service 
is at no cost to you. Call Member Services to 
learn how to get a second opinion. 

Out-of-network services
In rare cases, you might not be able to get 
all the care you need from a provider in our 
network. When this happens: 

• We will cover the needed services through 
an out-of-network provider. The cost to you 
should be no greater than it would be if the 
provider was in our network.

• We will coordinate payment with the out-
of-network provider. We will do this for as 
long as our network is unable to provide the 
service.
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Review of new technology and equipment each year
As an MCC of AZ member, you have a variety of healthcare benefits and services available to you. 
MCC of AZ regularly assesses new technology, which includes medical and behavioral health 
procedures, medications and devices to add as benefits and services. We not only look at the new 
types of services, but also the innovative ways to provide them in the most efficient manner. We also 
review new studies and consult with experts to ensure that these new services are proven to be safe 
to our valuable members.

MCC of AZ reviews the type of services listed below at least once a year:

• Medical services

• Equipment

• Mental health services

• Medicines

Our pledge about decisions and rewards
MCC of AZ follows these guidelines for those involved in making utilization management (UM) 
decisions:  

• Utilization Management decision making
is based on appropriate care, service and
coverage

• Doctors and other individuals are not
rewarded for not giving service or care to
members

• Utilization management decision makers
(doctors, professionals and employees)
do not receive money or other gifts to
encourage decisions that result in under
usage

If you have any questions, please call Member Services. 

Available resources to help quit tobacco
ASHLine, the Arizona Smokers’ Helpline, is a no-cost phone and online resource available 24/7 to 
help you quit tobacco. Call 1-800-556-6222 (TTY 711) or visit www.ashline.org to get help.

When you call ASHLine, you will get:

• A no-cost coach to talk to about quitting
tobacco

• Access to online resources

• Text message coaching to get help right from
your phone

The Arizona Department of Health Services (ADHS) offers programs to help you quit smoking. If you 
would like to sign up, please call 1-800-556-6222. 

Tobacco Free Arizona is an ADHS website with information about the Tobacco Free Arizona campaign. 
There are also helpful tools available to help you quit tobacco. Go to www.azdhs.gov/prevention/
tobacco-chronic-disease/tobacco-free-az/index.php to learn more.

What is an advance directive? 
An advance directive is a legal form that tells medical providers what kind of care you want if you 
cannot speak for yourself. You can write an advance directive before you have an emergency. There 
are different types of advance directives, such as: 

• Power of attorney for healthcare • Living will

It is your choice to complete an advance directive. You won’t be denied care if you don’t have an 
advance directive, but it’s helpful to have one before you need it, so your family and doctors know 
what you want. 

To get started, call Member Services to get information and forms for an advance directive that 
comply with your state laws. Talk with someone you trust, like a family member or friend. You can 
also talk to your PCP or a lawyer. They can help you make decisions about your healthcare. 

If you have signed an advance directive and you believe the provider has not followed your 
instructions, you may file a complaint. Please visit our website or call Member Services for more 
information on how to file a complaint. 

Disease management programs
We have disease management programs that will help you care for 
your ongoing illness.
Some of the programs we offer are:

• Asthma

• Hypertension

• Diabetes

• Cancer

Your Member Handbook has information how to opt in or out of the program.

To enroll or find out more, visit our website or call Member Services.

How we’re working to improve your plan 
We care about the health of all our members and we participate in activities that ensure the overall 
well-being of our members. One way we do that is by looking at the services and care we offer often 
and look for ways to improve the care and services we offer. Our quality improvement program 
allows us to develop goals for quality and helps us check up on how we are doing. We also review 
the quality and safety of our services and care. We ask our members if they are satisfied with their 
care because we want to hear how we are doing. 

Learn more and see how we’re doing on our quality goals at our website or by calling Member 
Services and asking for a copy of our QI program. 

http://www.ashline.org
http://www.azdhs.gov/prevention/tobacco-chronic-disease/tobacco-free-az/index.php
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Medicines to help you quit tobacco
Did you know that you can get access to no-cost medications to help you quit tobacco as part of your 
benefits? Your primary care provider (PCP) can help you get the medicine you need to help you quit 
smoking.

• You must talk to your PCP first. They need 
to find an appropriate tobacco cessation 
product for you to use.

• Your PCP will give you a prescription for the 
product they want you to use.

• You must have a prescription from your 
PCP for your medication to be covered by 
AHCCCS.

• You can only get a 12-week supply of the 
prescribed medicine over a six-month 
period. The six-month period starts on the 
date the first prescription is filled.

If you have any questions, please call Member 
Services.

HIV and pregnancy
Early detection and treatment are the key to preventing newborn HIV 
infection
If you or your partner has ever had unprotected sex or shared needles with a person whose HIV 
status is unknown, there is a chance you have the virus. If you do have HIV, your baby could also 
become infected. The virus is usually passed on during labor and childbirth. It is sometimes passed 
during pregnancy. Breastfeeding can also pass the virus from mother to baby.

Treatment with medicines called antiretrovirals, both during pregnancy and after the birth, greatly 
reduces a baby’s risk of HIV infection. Antiretrovirals control HIV infection during different stages of 
the HIV life cycle.

Treatment for HIV during and/or after pregnancy may include:

• Antiretroviral treatment for the mother

• Planned cesarian delivery for women who have a higher risk of infecting their babies

• Early antiretroviral treatment for the baby for their first 4-6 weeks of life

• Using formula instead of breastfeeding

What are some of the warning signs of suicide?
Take any mention of suicide seriously. If someone you know is 
threatening suicide, get help right away.
Try to find out whether the person:

• Has the means (weapons or medicines) available to harm themselves or another person.

• Has a set time and place to attempt suicide.

• Thinks that there is no other way to end the pain.

If a suicide threat seems real, with a specific plan and the means at hand:

• Call 911, a suicide hotline, or the police.

• Stay with the person, or ask someone you trust to stay with the person, until the crisis has passed.

• Encourage the person to seek professional help.

• Don’t argue with the person (“It’s not as bad as you think”) or challenge the person (“You’re not the 
type to attempt suicide”).

• Tell the person that you don’t want him or her to die. Talk about the situation as openly as 
possible.

You can take steps to prevent a suicide attempt. Be willing to listen, and help the person find help. 
Don’t be afraid to ask “What is the matter?” or bring up the subject of suicide. There is no evidence 
that talking about suicide leads to suicidal thinking or suicide.

Remove all firearms from the home, or lock firearms and bullets up in different places. Get rid of any 
prescription and nonprescription medicines that are not being used.

Integrated healthcare services for our members
MCC of AZ is an integrated health plan offering you both physical 
and behavioral health services. We’re here to help you address your 
whole health.
We have a network of providers who provide both physical and behavioral health services in the 
same office. We encourage you to get your health services through an integrated provider to ensure 
your needs are addressed without any interruption in your care.

If you need help finding an integrated clinic, please call Member Services.
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Behavioral health crisis lines
There are additional resources available if you or someone you know 
is experiencing a behavioral health crisis
You can call the behavioral health crisis lines listed below 24 hours a day, 7 days a week to get help 
with a behavioral health crisis.

Some signs of a behavioral health crisis include:

• Thinking about or being afraid you may hurt 
yourself

• Thinking about or being afraid you may hurt 
someone else

• Hopelessness

• Not wanting to do the things you like to do

• Not wanting to be around your friends and 
family

• Mood swings, anxiety or getting angry easily

If you are experiencing a life-threatening emergency, please call 911 right away.

Behavioral Health Crisis Line phone numbers (by county):

If you are having thoughts about harming yourself or someone else, you should get help right away. 
Please call the National Suicide Prevention Lifeline and Veterans Crisis Line at 1-800-273-8255 
immediately. They are available 24 hours a day, 7 days a week to help. You can also call the following 
numbers for help:

• Maricopa County: 1-800-631-1314 or 602-222-9444

• Gila County: 1-877-756-4090

• Pinal County: 1-866-495-6735

For teenagers:

• Teen Life Line: 602-248-TEEN (8336) (call or text)

For Veterans:

• Veterans Crisis Line: 1-800-273-8255 (press 1)

• Be Connected: 1-866-4AZ-VETS (429-8387)

Additional Arizona Crisis Lines:

• Northern Arizona (serving Apache, Coconino, Gila, Mohave, Navajo and Yavapai Counties):  
1-877-756-4090

• Southern Arizona (serving Cochise, Graham, Greenlee, La Paz, Pima, Pinal, Santa Cruz or Yuma 
Counties and San Carlos Apache Reservation): 1-866-495-6735

• Gila River and Ak-Chin Indian Communities: 1-800-259-3449

• Salt River Pima Maricopa Indian Community: 1-855-331-6432

• Tohono O’Odham Nation Crisis Line: 1-844-423-8759

• The National Suicide Prevention Lifeline

The National Suicide Prevention Lifeline is a national network of local crisis centers providing 
emotional support to people in suicidal crisis or emotional distress 24 hours a day, 7 days a week. 
Call to talk to someone who can help. If you have thoughts about harming yourself or someone else, 
you should get help right away by calling 911.

Call: The National Suicide Prevention Lifeline: 1-800-273-TALK (8255)

The National Substance Use and Disorder Issues Referral and Treatment Hotline: 1-800-662-HELP 
(4357)

Text: Text the word “HOME” to 741741

Important information for our Medicare Part D 
members
AHCCCS does not pay for any cost-sharing, coinsurance, deductibles, or copayments for medications 
that are eligible for coverage under Medicare Part D. AHCCCS may cover drugs that are excluded from 
coverage under Medicare Part D based on medical necessity. Medicaid does not cover medications 
covered by Medicare Part D and does not pay for Medicare copayments, coinsurance, or the 
deductible for Medicare Part D medications. AHCCCS covers medications that are excluded from 
coverage under Medicare Part D when medically necessary. An excluded drug is a medication that is 
not eligible for coverage under Medicare Part D. AHCCCS may cover some medications that are over 
the counter. Refer to the MCC of AZ over-the-counter drug list on our website at www.MCCofAZ.com 
for a list of products available. You can also call Member Services to request a printed copy. For more 
information on over-the-counter medicine(s), please go to www.mccofaz.com/for-members/member-
materials-and-forms/.

We want to hear from you!
Join MCC of AZ’s Member Advisory Committee (MAC) and let your voice be heard!

You’re invited to apply to MCC of AZ’s MAC and Governance Committee. We are looking for members, 
their family, providers and community partners to join. It’s your feedback that will help improve the 
benefits and services members get from MCC of AZ.

You will have the chance to make suggestions and share ideas that can improve the care and services 
our MCC of AZ members get.

You can call 480-645-2601 or send an email to MCCAZOIFA@MagellanHealth.com to learn more. You 
can also find the MAC application online at www.mccofaz.com/for-members/member-materials-and-
forms/.

http://www.MCCofAZ.com
http://www.mccofaz.com/for-members/member-materials-and-forms/
http://www.mccofaz.com/for-members/member-materials-and-forms/
mailto:MCCAZOIFA@MagellanHealth.com
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How you and your loved ones can avoid lead poisoning
Lead poisoning happens when you absorb too much lead by breathing or swallowing a substance 
that contains lead, such as paint, dust, water, or some food. Lead can damage almost every organ in 
your body.

In children, too much lead in the body can cause lasting problems with growth and development. 
These can affect behavior, hearing and learning as well as slow the child’s growth.

What are the causes?

Lead poisoning is usually caused by months or years of exposure to small amounts of lead at home, 
work or day care. But it can also happen very quickly when exposed to a large amount of lead. Things 
like paint, air, water, soil, food and manufactured goods could be contaminated with lead.

The most common source of lead exposure for children is lead-based paint and the dust and soil that 
are contaminated by it. Other sources of exposure commonly found in Arizona can include:

• Older homes and buildings

• Imported spices, candies and foods

• Glazed pottery

• The use of home remedies in some cultures

You can learn more at www.azdhs.gov/preparedness/epidemiology-disease-control/lead-poisoning/
index.php#parent-sources.

Who is at the highest risk?

Lead poisoning can occur at any age, but children are most likely to be affected by high lead levels. 
Children at highest risk include those who:

• Live in or regularly visit homes or buildings built before 1978. These buildings may contain lead-
based paint. The risk is even higher in buildings built before 1950, when lead-based paint was 
more commonly used.

• Are immigrants, refugees, or adoptees from other countries

• Are six years old or younger. Young children are at a higher risk because:
 - They often put their hands and objects in 

their mouths
 - They sometimes swallow non-food items

 - Their bodies absorb lead at a higher rate
 - Their brains are developing quickly

What are the symptoms?

You may not notice any symptoms at first. The effects are easy to miss and may seem related to other 
conditions. The higher the amount of lead in the body, the more severe the symptoms are.

In children, symptoms can include:

• Slightly lower intelligence and smaller size 
compared to children of the same age

• Behavior problems, such as acting angry, 

moody, or hyperactive

• Learning problems

• Lack of energy and not feeling hungry

It’s important that your child receive a blood lead screening test at 12 and 24 months of age. This will 
help to identify any possible lead exposure. Talk to your child’s doctor or call Member Services if you 
have any questions.

How is lead poisoning diagnosed?

Diagnosing lead poisoning is difficult, because the symptoms can be similar to those of other 
diseases.

The best way to avoid lead poisoning is to prevent it. Treatment cannot reverse any damage that has 
already occurred. But there are many ways to reduce exposure before it causes symptoms. For more 
information, please call the American Association of Poison Control Centers at 1-800-222-1222.

How can exposure to lead be reduced?

By following these six simple rules in your home, you can keep lead, dirt and dust out of your home 
and away from you and your family:

• Remember to wash your child’s hands often

• Keep dirty shoes outside

• Mop and wet wipe your floors

• Use a vacuum that has a High Efficiency 
Particulate Air (HEPA) filter

• Wash your children’s toys before they play with 
them

• Try to avoid sweeping, dry dusting and beating 
a rug to remove dirt

Learn more about identifying and removing sources of lead from your home online at www.azdhs.
gov/documents/preparedness/epidemiology-disease-control/lead-poisoning/poisoning-flyer.pdf.

Ways to help your child who may be overweight
“Overweight” and “at risk of overweight” are terms sometimes used when referring to children who 
weigh more than expected.

Doctors use the U.S. Centers for Disease Control and Prevention (CDC) growth charts or the body 
mass index (BMI) to measure a child’s weight in relation to his or her height. 

If you have concerns that your child is overweight or at risk of becoming so, first ask your doctor to 
review your child’s growth charts and medical history with you.

• If your child’s BMI has been high from birth, this may be his or her healthy size and growth rate. He 
or she may simply be bigger than other children of the same gender and age.

• If your child’s BMI pattern has suddenly jumped from a lower range to a higher range on the 
growth chart, your child may be at risk of becoming overweight. Your doctor will carefully track 
growth over time, watching for a change in the rate of weight gain.

• If your family has a history of obesity, your child has a higher risk of becoming overweight.

Sometimes a child’s BMI and weight can increase without a child being at risk of having too much 
body fat. For instance, before and during puberty it’s normal for children to have a significant gain in 
weight before they begin to grow in height. Also, children who are very muscular (such as children 
who are very active in sports), may have a high BMI but have normal or even lower-than-normal 
amounts of body fat.

If your child’s BMI and growth pattern suggest a weight problem, your doctor will give your child an 
exam that looks for health problems that can cause weight gain. This may include questions about 
eating and physical activity. Regular checkups for health problems will also be important over time.

http://www.azdhs.gov/preparedness/epidemiology-disease-control/lead-poisoning/index.php#parent-sources
http://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/lead-poisoning/poisoning-flyer.pdf


1514

How can you help your child prevent tooth decay?
Tooth decay, called dental caries, is caused by bacteria eating away the outer protective layer 
(enamel) of a tooth. Help prevent tooth decay in young children by adopting the following healthy 
habits:

• Teach your child to brush and floss every day. Clean your baby’s gums with a soft cloth or gauze 
pad to remove plaque before the first teeth come in. When your child’s first teeth come in, clean 
them with a soft toothbrush. If your child is younger than three years, ask your dentist if it’s okay 
to use a rice-sized amount of fluoride toothpaste. Use a pea-sized amount for children ages three 
to six years. Start flossing your child’s teeth when he or she has teeth that touch each other.

• Take good care of your own teeth and gums. Saliva contains bacteria that cause tooth decay. Keep 
your own teeth and mouth healthy so you are less likely to transfer bacteria to your baby. Avoid 
sharing spoons and other utensils with your baby. Also, don’t “clean” your baby’s pacifier with your 
mouth.

• Prevent prolonged contact with sugars in formula and breast milk. Remove a bottle from your 
baby’s mouth before he or she falls asleep. This practice helps prevent mouth bacteria from 
producing acids that cause baby bottle tooth decay. Also, clean your baby’s teeth after feeding, 
especially at night.

• Be smart about juice. Fruit juice doesn’t offer any nutritional benefits for infants less than one 
year old. Fruit juice doesn’t offer nutritional benefits over whole fruits for infants and children. It 
doesn’t have an essential role in healthy, balanced diets for children. Compared to a piece of fruit, 
fruit juice doesn’t have valuable fiber, usually has more calories, and it’s absorbed differently. 
Unless the label says that a fruit drink is 100% juice, beware that many fruit drinks are just water, 
a little juice flavoring, and a lot of added sugar. The American Academy of Pediatrics advises no 
more than four fl. oz. (120 mL) to six fl. oz. (180 mL) of 100% fruit juice a day for children one to 
six years old. This means ½ cup to ¾ cup.

• Introduce cups for drinking beverages at age 12 months or earlier. By this age, frequent bottle-
feedings, especially with juice or other high-sugar liquids, make a child more likely to develop 
tooth decay. Sugary drinks like soda should be limited, especially between meals. Too many 
sugary drinks may lead to an increased risk of cavities in children. It’s best to offer those types of 
drinks only at meal and snack times. At night, you could fill the bottle with plain water. During the 
day, offer an empty cup for your child to play with.

• Provide your older baby or toddler with healthy foods. Give your child nutritious foods and 
combine them in ways that help reduce the risk for tooth decay. For example, offer meals that 
include whole grains, vegetables, and fruits. Mozzarella and other cheeses, yogurt, and milk are 
good for teeth and make great after-meal snacks. They help clear the mouth of harmful sugars and 
protect against plaque. Make an effort to rinse or brush your child’s teeth after he or she eats high-
sugar foods, especially sticky, sweet foods like raisins.

Normal amounts of fluoride added to public water supplies and bottled water are safe for children 
and adults. If your child needs extra fluoride, your dentist may recommend a supplement or a gel or 
varnish that he or she would apply to your child’s teeth. Use supplements only as directed. And keep 
them out of reach of your child. Too much fluoride can be toxic and can stain a child’s teeth.

Children’s dental services
Members under 21 years of age will be given a dental home at the time of enrollment. A dental 
home is an assigned dentist who will provide most needed dental care.

The dental home will also:

• Provide a single place to complete dental care

• Create a dental health plan that meets the 
needs of each member

• Give information on correct care for  
teeth and gums

• Provide information on diet and growth

• Help set up specialist appointments,  
if needed

Children less than 12 months old will get a dental home before their first birthday.

We will send you a notice in the mail with the contact information of your (or your child’s) dental 
home. You can call Member Services to choose or change a dental home or dentist at any time.

What to know about getting tested for a sexually transmitted 
infection (STI)
The information below will help you understand your choicesin STI testing.

If you believe you’ve been exposed to an STI or have symptoms of one, you need to get tested as 
soon as possible.

• Many health professionals recommend having a routine screening test for certain STIs if you have 
a high risk for infection. You’re at high risk if you’re younger than 25 and sexually active or you’ve 
had more than one partner in the past year. Some STI tests are recommended for pregnant women 
whether or not they have a high risk for infection.

• Some STIs don’t cause symptoms, or they cause symptoms that go away. Unless you have a test, 
you may not know that you have an STI.

• STI testing can help find an infection early. If you know that you have an infection, you can get 
treatment and prevent spreading the infection to others.

• Left untreated, some STIs can lead to serious problems. For example, if a woman has an STI when 
she gives birth, her newborn may have the disease.

• If your test shows that you have an STI, your sex partner(s) will need to know so they can be tested.

• Some STIs can be cured with treatment. Others can’t be cured, but treatment can help with symptoms.

• You may not need to be tested if you aren’t sexually active, you have a very low risk for infection, 
or you and your doctor have already discussed whether you need a test.

If you’re uncomfortable talking to your doctor about STIs, you can see a family planning provider 
as part of your MCC of AZ benefits. You can give us a call if you need help finding a family planning 
provider.

If you have questions or concerns, please talk to your doctor or call Member Services.



1716

Preparing for a healthy pregnancy
Even if you’re not pregnant yet, you might be preparing by making lists of all the baby clothes 
and supplies you’ll need. It’s also a good time to take some steps to help yourself have a happy 
pregnancy and a healthy baby.

Now more than ever, it’s smart to get regular exercise, eat healthy foods, drink plenty of water and 
reduce or stop drinking caffeine. Avoid alcohol, tobacco and illegal drugs. 

It’s important to get help with stopping alcohol, tobacco and illegal drugs. You want to avoid a 
possible overdose or withdrawal symptoms. These could hurt you and your baby. 

When possible, avoid using medicines, including over-the-counter medicines. Always talk to your 
doctor first before you stop or start any medicines. If you need help or have questions, you can call 
the confidential Substance Abuse and Mental Health Services Administration (SAMHSA) National 
Helpline at 1-800-662-HELP (4357) or MCC of AZ’s 24/7 CareLine at 1-800-424-5891 (TTY 711).

If you haven’t yet chosen a health professional for pregnancy, childbirth, and after-birth (postpartum) 
care, give some thought to your many options.

Talk to your doctor about your medicines

Before trying to conceive, talk to your doctor about any medicines or dietary supplements you’re 
taking. You and your doctor may decide that it’s best to stop taking the medicine, to take a different 
medicine, or to keep taking it.

Eat well

• Choose healthy foods instead of junk food. Eat a balanced diet. Pregnancy is not the time to 
lose weight. If you want to lose weight, do it before becoming pregnant. Don’t go on a crash diet, 
because you may end up with a nutritional deficiency that could be harmful to you or the baby.

• Take a daily vitamin-mineral supplement. Talk to your doctor about taking a supplement that 
contains folic acid before becoming pregnant and during your first trimester.

 - If you have a family history of neural tube 
defects, have had a previous infant with a 
neural tube defect, or are on medicines to 
prevent seizures, you should talk to your 
doctor before taking a higher dose of folic 
acid before getting pregnant and during your 
first trimester.

 - You also need other vitamins and minerals, 
such as calcium, for your health and that of 
your baby.

Make lifestyle changes

• Quit smoking. If you need help quitting, talk to your doctor about stop-smoking programs and 
medicines. These can increase your chances of quitting for good.

• Cut down on caffeinated drinks, such as coffee, tea, and cola drinks.

• Stop drinking alcoholic beverages. Alcohol can severely harm a developing fetus. It’s important to 
get help quitting alcohol if you need it. Trying to stop suddenly may harm you and your baby.

• Stop any use of illegal drugs, such as cocaine or marijuana. Cocaine may cause serious problems 
in pregnancy, including placenta abruptio, fetal distress and preterm labor.

• Get plenty of exercise. Exercise is good for healthy pregnant women. Try to do at least two-and-
a-half-hours a week of moderate exercise. One way to do this is to be active 30 minutes a day, at 
least five days a week. It’s fine to be active in blocks of 10 minutes or more throughout your day 
and week

It’s important to make these lifestyle changes to improve your health before, during and after 
pregnancy, especially in between pregnancies (called interconception). Quitting alcohol and other 
substances that may cause defects are important parts of your interconception health. 

Talk to your doctor if you have any questions about interconception health, including the 
recommended time in between pregnancies.

Get a checkup

If any problems or needs are found, deal with them early. Make sure you are fully immunized to 
prevent harm to your baby. For example, if you have never had German measles (rubella) or the 
rubella vaccination or are unsure, tell your doctor. If a blood test shows that you have no immunity, 
you can be vaccinated. You should then wait at least four weeks after being vaccinated before you try 
to get pregnant, per the Centers for Disease Control and Prevention (CDC).

As a part of your physical checkup, you may want to ask for a pre-pregnancy exam. Such an exam 
can help you find out risks to you or your potential children from pregnancy. This knowledge may 
help you decide whether you wish to see a family medicine doctor or midwife for your care during 
pregnancy or whether you require the care of a specialist. It may also help you decide what tests you 
want to have done during pregnancy.

If you have a condition such as diabetes or high blood pressure, be sure to talk with your doctor 
about what this means for your pregnancy. Find out what you need to do to manage your condition 
and be ready for pregnancy.
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Consider genetic testing

Genetic testing must be considered medically necessary before you may be tested. Medically 
necessary reasons include, but aren’t limited to:

• Having and/or displaying clinical features of a suspected genetic condition

• Being at risk of inheriting the genetic condition in question

• The results of the genetic testing are necessary to tell the difference between treatment options

• A licensed genetic counselor or the ordering provider offering counseling on the treatment options 
before the genetic test is done

Genetic testing for adults will require a prior authorization. Talk to your doctor or call Member 
Services if you have any questions. 

Once your baby is born, per Arizona law, they will be tested for specific congenital disorders through 
the Arizona Department of Health Newborn Screening Program.

Stopping birth control

If you use an intrauterine device (IUD), arrange to have it removed. If you have been taking the pill 
(oral contraception) or using birth control shots (such as Depo-Provera), try to wait until you’ve had 
your first full menstrual period before you try to conceive. After your last birth control shot, it may 
take as long as one year for your period to come back.

Keep track of your menstrual periods

Understanding how pregnancy occurs and using fertility awareness can help increase your chances 
of becoming pregnant.

Keep track of your menstrual cycle and when you have sexual intercourse. This information will help 
in figuring out your due date and your fetus’s gestational age after you become pregnant.

Talk to your OB/GYN or primary care provider (PCP) or call Member Services if you have more 
questions about what you should do to have the healthiest pregnancy possible.

This information is available at no-cost in other formats and 
languages. For help, call 1-800-424-5891 (TTY 711).  
Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al  
1-800-424-5891 (TTY 711). 

Díí saad bee yáníłti’go Diné Bizaad, saad bee aká’ánída’áwo’dę́ę́’, t’áá jiik’eh, éí ná hólǫ́, kojį’́ hódíílnih 
1-800-424-5891 (TTY 711).

Magellan Complete Care complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex.



Magellan Complete Care of Arizona
4801 E Washington St, Suite 225
Phoenix, AZ 85034
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