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Your Extended Family.

(am on quy vi vi da tré thanh thanh vién clia Molina Healthcare. Stic khde gia dinh clia quy vi rat quan trong ddi véi chiing t6i. Thong bao hang nam
nay sé gitip quy vi tim hiéu thém vé cac phtic lgi ctia Apple Health (Medicaid). Chiing toi mudn dam bao quy vi biét cach tiép can dich vu cham soc
stic khoe thé chdt va hanh vi bat ky thai diém nao (rdi loan stic khde tam than va st dung chét kich thich), ngay ca trong dai dich COVID-19. Ngoai
ra, chting t6i mudn dam bao rang quy vi biét 6 cac chuong trinh va dich vu mién phi danh cho quy vi.

Molina Healthcare cung cap cho quy vi:

Cham sdc va Tai nguyén danh cho virus Corona.

o Xét nghiém va diéu tri COVID-19: Molina bao tr
cho xét nghiém va diéu tri. Goi dién cho nha cung
cap dich vu cham sdc stic khde néu quy vi ¢d cac triéu
chiing nhu ho va st hodc néu quy vi da tiép xuc véi
(OvID-19.

¢ (hatbot virus Corona Molina: Nhap vao
biéu tugng & goc trén bén phai cla trang web
MolinaHealthcare.com ctia chiing toi dé xem cac
triéu chiing va tim cau tra |oi vé COVID-19.

Dé tim hiéu cach nhan dugc cham soc an toan trong
dai dich COVID-19, hay truy cap
MolinaHealthcare.com/members-wacovid19.

o (Caclan tham kham tir xa dugc bao tra: Molina
bao trd cac lan tham kham tir xa cling véi nha cung
cap clia quy vi, bao gdm c kiém tra stic khoe cho tré
em! Hay goi cho nha cung cap cta quy vi dé yéu cau
caclan tham kham tir xa.

e Toa thudc: Quy vi cd thé dugc cung cap lugng thudc
da dung trong 90 ngay d€ mua thém thudc theo toa ci
hodc st dung thudc méi. Ngoai ra, nha thudc ddt hang
qua email CVS ciing cung cap dich vu giao hang mién
phi tai caremark.com hodc (800) 875-0867. Luu y:
mot s6 thudc co kiém soat nhat dinh yéu cau c6 phé
duyét trudc. Hay tham khdo y kién tlr nha cung cap
dich vu cham sdc stic khde clia quy vi.

e Bita an khan cap: Néu quy vi hoac nguoi nao d6 ma
quy vi séng chung da dugc chan doan nhiém COVID-19
va c6 ngudn thuc pham han ché, quy vi ¢d thé da diéu
kién tham gia chuong trinh bita an tam thgi. Goi cho
Dich vu thanh vién cGia Molina dé biét thém thong tin,
theo 56 (800) 869-7165, TTY 711.

Cham séc khan cap do. Tro chuyén hodc goi video véi
bac st hodc chuyén vién diéu dugng MIEN PHI¥, 24/7!

Khi quy vi cdm thdy 6m va khong thé gap nha cung cap
dich vu chdm séc chinh (PCP), hdy thi phong kham cham
s6c khan cap do cla ching toi. Khong can lich hen. Quy vi
sé dugc gdp trong vong vai phut.

Molina hién cung cap chdm séc khan cdp do thong qua
Teladoc!

Thiét Iap tai khoan cla quy vi ngay hom nay!
¢ wavirtualcare.molinahealthcare.com

* Hay goi (844) 870-6821,TTY 711

e Taivé (ing dung Teladoc tai
teladoc.com/mobile

LUU Y QUAN TRONG: Quy vi phéi déng ky Teladoc, ngay
c& khi quy vi da dang ky nhan chdm séc khan cap do cla
Molina trudc day.

*Molina cung cdp dich vu cham soc khan cap ao thong
qua cac nha cung cap da c6 hop dong. Dich vu cham sdc
khan cdp do dugc cung cap mién phi cho cac thanh vién
Molina Apple Health tai Washington. Phi dién thoai va
Internet ¢d thé dugc ap dung.
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Molina Rewards Program™*

Nhan Thé qua tang Amazon.com dé lya chon ¢4 lgi cho stic

khpe nhu kiém tra,SL'fc khde cho tré em, cham soc thai ky,

kiém sodt bénh tiéu dudng va nhiéu han niia.

Dé nhan phan thuéng:

® Hoan thanh (cac) lan khdm sang loc vé stic khoe va
phong nglra da diéu kién;

® Dién vao biéu mau thanh vién ctia Chuong trinh
thuéng Molina; va

® (i lai biéu mau da hoan thanh cho Molina qua thu,
fax hoac email.

DE biét thém thong tin, hay lién hé véi ching toi:

e Truy cdp MolinaHealthcare.com/
WA-Medicaid-Wellness

e Email MHW _Ql_Interventions@
MolinaHealthcare.com

® Goi dén s6 (800) 869-7175, Ext. 141428

**Mbi nguoi ¢ tong s6 phan thudng lén téi $200 hang
ndm cho mdi 12 thang. Qua tang stic khde c thé thay doi
ma khong c6 thong bao. Cac han ché cd thé ap dung, hay
Xem amazon.com/gc-legal.

Ung dung Molina Mobile va MyMolina.com.

Quan ly cham sc stic khde clia quy vi tir dién thoai thong

minh hodc truc tuyén.

e Thay doi nha cung cap cda quy vi

® Xem va luu thé ID thanh vién cla quy vi

e Xem thdng tin stic khde ca nhan cta quy vi bat ky thai
diém nao

® Xem danh gid, ké hoach cham sdc va lich st dich vu
clia quy vi

® Hon nita, nhiéu hon thé nita!

Tai xudng ting dung Molina Mobile hoac ddng nhap vao

MyMolina.com. Ho trg bang tiéng Anh va tiéng Tay

Ban Nha.

Khéng c6 dién thoai? Khéng thanh van dé.

Quy vi cd thé mua dién thoai théng minh mién phi thong

qua Smartphone Assistance Program (Chuang trinh ho trg

dién thoai thong minh)***!

Molina tu hao dugc lam viéc véi SafeLink Wireless dé cung
cap cho cac thanh vién:

® Dién thoai thong minh vdi 3GB dt liéu

® 350 phut hang thdng

© Tin nhan van ban khdng gidi han

®  Goi mién phi tdi Dich vu thanh vién Molina

Truy cdp Safelink.com hodc goi so (800) 723-3546

***Pién thoai di dong va dich vu khong day dugc cung cap
béi SafeLink Wireless trong Lifeline Assistance Program
(Chuang trinh ho trg Lifeline), cd san cho céc cd nhan du
diéu kién cta Apple Health.

Nhan 3 thang Amazon Prime tu Chung téi!
Prime bao gom:

e Van chuyén nhanh, mién phi trén hon 100 triéu vét
pham

e Uu daiva gidm gid dac biét chi danh cho céc thanh
vién clia Prime

e Dé dang truy cap vao cac muc lién quan dén stic khoe

e Phat tryc tiép phim, chuong trinh TV va nhac

® Hon niia, nhiéu hon thé niia!

Quy vi 6 thé ti€p can nhitng nhu cau thiét yéu hang ngay

nhu do an tot cho stic khde va ta |0t dugc giao ngay tdi

tan cta nha quy vi!

Day la phic lgi mt ldn d6i vdi céc thanh vién Molina

Adult Apple Health song tai bang Washington.

Thém Phan thuéng: Amazon by gi¢ chdp nhan thé
SNAP EBT ctia quy vi tai Bang Washington! Néu quy vi
két hop hai phuc lgi nay, quy vi ¢6 thé mua thyc pham
va cac mdt hang thiét yéu khac dugc giao dén nha quy vi
mién phi.

Tim hiéu thém tai MolinaHealthcare.com/Amazon

Dudng day Tu van caa Diéu dudng 24/7. Nhan tuvany
té cd chuyén mon tir diéu dudng 24/7.

(888) 275-8750, TTY 711
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Chuong trinh Cai thién Chat lugng. Néu quy vi mudn
tim hiéu vé cac chuong trinh va hoat dong Gai thién Chat
lugng (QI) clia Molina, hdy truy cap MolinaHealthcare.
com/WAQIProgram.

Chuang trinh Ql:

e Dam bao quy vi ti€p can dugc ddi ngi cham soc stic
khde cd trinh do

¢ Danh gia va hanh dong néu ¢ van dé vdi chat lugng
cham séc da dugc cung cap cho quy vi

® Phdn hi va gidi quyét cac nhu cau da dang vé van héa
va ngon ngif cta cdc thanh vién cla ching toi

e Thiic ddy su an toan trong chdm sdc stic khoe thong
qua gido duc cho cac thanh vién va nha cung cap cla
chling toi

e Danh gia chat lugng cham sdc stic khde thong qua
HEDIS’

® Theo ddi su hai long cla thanh vién thong qua khéo
st CAHPS

e (ung cdp cdc meo va tai nguyén dé gii stic khde:

o Hudng dan phat trién va giif stic khde. DE gitip cac
thanh vién biét nhiing dich vu nao la can thiét va
thai diém nao can.

© Hudng dan tiép can Cham soc y té chat lugng. Dé
gilip thanh vién tiép can vao cac chuong trinh va
dich vu ctia chiing ti.

Chuang trinh va Dich vu siic khée. Chiu trach nhiém

vé stic khde clia quy vi véi cdc dich vu va chuong trinh nay

nam trong pham vi bao tra clia chuong trinh cham séc stic

khde cta quy vi:

® Kham stic khde dinh ky va tiém ching ngura cho tré em

® Dich vu cham sdc thai san va tré s sinh

e (huong trinh kiém soat hit thudc va can nang

® Kiém soat chdm soc hé trg cho cdc bénh man tinh nhu
bénh hen suyén, tiéu dutng va bénh tim. Ngoai ra, ho
trg dé gidp diéu phdi cac lich hen tirnha cung cap cla

quy vi.

Hudng dan Cham séc siic khde va Ban tin danh cho
thanh vién. Quy vi c6 biét rang Molina cd thong tin cla
thanh vién vé cach gii stic khde va cham soc bénh man

tinh dé quy vi cd thé sdng tron ven cudc song hay khong?

Cac diém ndi bat vé Tai nquyén:

® Hudng dan Cham séc stic khde

® Ban tin Stic khoe thé chét va tinh than cla thanh vién

* Meo il stic khoe vé stic khde tong quat va cach cham
s6¢ cac bénh man tinh vé nhu bénh hen suyén, tiéu
dutmng, bénh phdi va bénh tim

Dich vu khiing hoang Khling hoang vé stic khde tam
than la thai diém khi hanh vi cia mot nguoi nao do 6
thé dat chinh ho hodc nhitng ngudi khac vao nguy hiém,
dac biét néu ho khong duac gitp da.

Néu quy vi hodc ngudi ma quy vi biét dang gap rac roi véi
nhiing van dé lién quan dén stic khde tam than, st dung
chét kich thich hodc dénh bac thi quy vi ¢d thé nhan trg
gilip 24/7. Ciing ¢6 san dich vu Phién dich ngon ngi!
® Goi dén Dudng day trg gitip hoi phuc tai Washington
theo s0: (866) 789-1511
TTY (206) 461-3219
D biét thém thong tin, hay truy cap
MolinaHealthcare.com/IMC-Crisis

® Ddi véi trudng hop khan cap, hay goi 911
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Quy vi c6 thac mac? Hay truy cdp MolinaHealthcare.com hoac goi dén Dich vu Thanh vién theo s6 (800) 869-7165, TTY 711.

DE gitip quy vi trd chuyén véi chiing toi, Molina cung cap cac dich vu phién dich, bao gom céc ban in I6n, van ban dugc dich sang ngon ngi ctia quy
vi, dm thanh, cac dinh dang dién ti ¢6 thé truy nhap va chi ndi Braille.

Déy 1a thong tin vé cach tiép can dé cham soc stic khde thé chét va hanh vi ctia quy vi:

1. Goi cho PCP va Nha cung cap stic khée hanh vi cia quy vi
PCP la viét tat cia Nha cung cap Dich vu cham séc chinh. Nguai dd la nha cung cap dich vu ca nhén cla quy vi. PCP sé x( Iy hau hét cac nhu cau
chdm s6c stic khde thudng Ié cia quy vi, danh gid cac xét nghiém va két qua ctia quy vi, ké toa thudc, va chuyén quy vi dén cac nha cung cap
khac (bac si chuyén khoa) néu can thiét.

Nha cung cap stic khde hanh vi ctia quy vi s& cham soc stic khde tam than chuyén khoa cho quy vi va/hodc cac nhu cau diéu tri vé thudc hay rugu.
Néu quy vi dang gdp khiing hodng stic khde tam than, hdy goi dudng day khing hoang dia phuong, hay truy cap
MolinaHealthcare.com/IMC-Crisis. Déi véi trudng hop khan cap, hay goi 911.

Néu quy vi khong ¢d nha cung cap va mudn tim mdt nha cung cap hoac néu quy vi can tim mot nha thudc gan quy vi, hay truy cap

MolinaHealthcare.com/ProviderSearch. Dé thay d6i PCP clia quy vi hodc néu quy vi ¢6 thac mac vé thudc theo toa cdia minh, hay goi Dich
vu thanh vién (800) 869-7165, TTY 711.

Dé xem danh sach cac co quan ¢d ky hop déng va cac trung tam y t€ cong dong cung cap cac dich vu siic khde hanh vi trong khu vuc cia quy vi,
hay truy cdp MolinaHealthcare.com/WABHProvider.

2. Noi chuyén véi Dai dién cia Molina
Dai dién Dich vu thanh vién clia chiing toi 6 thé trd |6i cac cau hdi vé chuang trinh hodc thudc bao tra cta quy vi, cung cap cho quy vi thong tin
stic khde, gitip quy vi tim nha cung cap va nhiéu thong tin khac!

Dé yéu cau thong tin nay bang ngdn ngit khéc, & dinh dang khac hoac dé biét thém thdng tin vé phiic loi cia quy vi, hdy goi Dich vu thanh
vién: (800) 869-7165, TTY 711, Thit Hai dén Thi Sau tlr 7:30 a.m. dén 6:30 p.m. (gic PST).

N&u quy vi goi sau it lam viéc, quy vi cd thé dé lai tin nhan va chiing toi sé goi lai cho quy vi vao ngay lam viéc tiép theo.

Dé dat cau hoi vé tinh da diéu kién Apple Health ctia quy vi hodc dé duoc trg gitip vé viéc gia han bao hiém stic khde ctia quy vi, hay lién hé:
®  Dich vu khach hang cia Co quan quan Iy Cham sdc stic khde Bang Washington theo so (800) 562-3022, TRS 711
e Washington Healthplanfinder theo s6 (855) 923-4633, TTY 711 hodc truy cap tham wahealthplanfinder.org

Néu quy vi cé thac mac lién quan dén phic lgi clia thanh vién Molina, vui long goi Trung tam lién hé tir xa ctia Molina theo so
(800) 294-8620, TTY 711.

Tim hiéu thém vé cac phtic loi cia quy vi tai MolinaHealthcare.com.
3. Doc tai liéu quan trong
Doc Thong bdo vé Thuc hién quyén riéng tu.
S6 tay Thanh vién clia quy vi ¢ tai MolinaHealthcare.com/IMCHandbook.

Yéu cau ban gidy cting clia nhiing tai liéu nay bang cach goi cho Dich vu thanh vién theo s6 (800) 869-7165, TTY 711.
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S6 tay thanh vién ciia quy vi cho quy vi biét vé:

Cac phic lgi dugc bao trd va khdng dugc bao tra
Cach nhan dich vu stic khde tadm than
Cach nhan dich vu diéu tri vé thudc va rugu

Diéu can lam néu quy vi nhan héa don

Cach nhan trg gidp néu quy vi néi mot ngon ngit khac khong
phai la tiéng Anh hodc néu quy vi can nhan thong tin lién lac &
mot dinh dang khac nhu dm thanh, cac dinh dang dién t{ c6 thé
truy cap hodc chit ni Braille

Cach nhan thong tin thuc té vé nha cung cap (nguoi ky hgp dong
véi Molina)

Cach nhan chdm soc chuyén khoa, stic khde tam than va
tai bénh vién

Cach nop khiéu nai
(Céch Molina xem xét cong nghé méi

Thong tin chi dan trudc vé cham soc dua ra cac lua chon cham
s6c stic khde clia quy vi cho stic khde thé chat va tinh than dang
van ban cho nha cung cap va gia dinh clia quy vi

(6 cac dich vu dé gidp quan Iy cac bénh man tinh
Chuang trinh (i thién Chat lugng ctia Molina
Cac phic lgi vé thudc theo toa clia quy vi

Cac phtc lgi bén ngoai va cach dé nhan cham soc
Cach truy cap thu muc nha cung cap

(ach nhan dich vu cham sdc chinh

Cach nhan cham soc khan cdp, sau gic [am viéc va ngoai
khu vuc

Cach khang cao mdt quyeét dinh vé phiic loi ctia quy vi
Cach va thai diém truy cap dich vu quan Iy hé so
Cach Molina tra tién cho nha cung cap

(Cach bdo cdo hanh vi gian lan, lang phi hodc lam dung
chdm sdc stic khde

Quyén va Trach nhiém Thanh vién cla quy vi

Dé biét thém thong tin vé phic loi cia quy vi va tai nguyén Molina cung cap, vui long truy cdp MolinaHealthcare.com.

(am on quy vi vi da tr thanh thanh vién clia Molina. Rét mong duoc phuc vu nhu cau chdm sdc stic khde ctia quy vi.

Chan thanh cam an,
Gia dinh Molina cGa quy vi
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