Théng bao hang

nam dén thanh
vién nam 2025

Than gtvi Quy thanh vién,

Cam on quy vi da tré thanh thanh vién cua gia dinh Molina Healthcare. Chung toi tin
rang moi nguoi déu xtrng dang co duoc sirc khde tét nhat va nén duwoc hwéng dich vu
cham séc chat lwong mot cach dé dang.

Thong bao hdng nam nay sé gitp quy vi tim hiéu vé cac phuc lgi ctia Molina Apple Health
(Medicaid) va Apple Health Expansion. Qua thdng bao nay, quy vi cling sé xem duoc
cac chuwong trinh va dich vy mién phi dé hé tro nhu cau diéu trj vé strc khde thé chat va
hanh vi (rdi loan st dung chét gay nghién va strc khde tdm than) ctia minh.

La thanh vién ctia Molina, quy vi dang tham gia mét trong nhirng chwong trinh Apple Health
hang dau tiéu bang, xép hang 1 vé Lwa chon ctia khach hang* dbi véi ngudi dang ky
Apple Health va xép hang 1 vé Hiéu suat chat lwong trén Phiéu bao cao chwong trinh
Apple Health?

1 Pa s6 thanh vién khi lwa chon chwong trinh bao hiém y té méi thang déu chon Molina.

2 Dya trén Phiéu bao cdo chwong trinh Washington Apple Health.

[& nam bao vé sirc khoe o0 ®
2/53' cho Washington! .‘“ MO LI NA

HEALTHCARE




Phuc Igii MIEN PHi chi danh cho thanh vién
Molina Apple Health!

60O Kinh mat theo toa «  Phuong tién dwa dén con em quy

Hinh thirc da dep mat. Chét lwong con tuyét voi
hon nira. Thanh vién ctia Molina (tir 21 tudi tré
I&n) c6 thé nhan mién phi kinh theo toa tw
Zenni Eyewear! C6 hon 55 kiéu dang dé quy
vi lwa chon, bao gém kinh hai trong va kinh da
trong. Hay thir kinh trwc tuyén (bang dién thoai
thdng minh, may tinh bang hoac may tinh cta
quy vi). Kinh mat theo dung yéu cau ctia quy vi
sé duoc giao dén tan ctra.

Cach bat dau nhuv sau:

* Truy cap molina.zennioptic.com trén
dién thoai théng minh, may tinh, dién thoai
di déng hoac may tinh bang cé camera.

« Xac nhan thoéng tin thanh vién clia quy vi.

« S dung Céng cu thir kinh trwc tuyén cua
Zenni.

» Nhap toa kinh ctia quy vi hodc chup anh
toa kinh roi tai Ién.

« Chon gong kinh yéu thich.

Tw cach thanh vién Boys & Girls Club

Molina bao tra phi tw cach thanh vién hang nam
cho cac thanh vién (6 — 18 tudi) tai cac
Boys & Girls Club & tiéu bang Washington.

V&i tw cach thanh vién, con em quy vi sé dworc:

« St dung cau lac b6 trong gic‘n”mé’ clra, ké
cé} sau gio’ hoq. Mot so dia diem mé mudn
dén tan 7:30 toi.

* Vao Cau lac b6 mua hé.

« Cac ghwp’ng trinh sau gi&’ hoc tap trung
vao l6i sbng I:é\nh manh, thé duc va hé tro
lam bai tap vé nha

« Mot bira phy hodc bira chinh mién phi
(dwoc cung cap bdi hau hét cac cau
lac bQ).

vi ttr trrng dén Cau lac bd (dwoc
cung cap béi mét s6 cau lac bo).

+  Cung nhiéu phtc lgi khac!

Cach dang ky:

e Trinh Thé ID thanh vién Molina cla
quy Vi &@ Boys & Girls Club tai dia
phuwong.

«  Quy vij cling c6 thé truy cap
Washingtonclubs.org/locations
dé tim Cau lac bd gan minh.

Lwu y: Phuc lgi tw cach thanh vién
Boys & Girls Club chi bao tra phi tw
céch thanh vién hang ndm. Mét s6 Cau
lac bé tinh phi tham gia hang thang,
thanh vién tw chiu trach nhiém chi tra.
C6 thé cé hoc béng bé sung, vui long
trao déi voi Boys & Girls Club tai dia
phuong cda quy vi dé tim hiéu thém.

Chworng trinh phan thuwéng
thanh vién
Nhan phan thwéng 1én t&i
$200 mot nam khi dwa ra
nhirng lya chon lanh manh
nhw tham gia kham strc khée dinh ky,
cham soc thai ky va quan ly strc khée
tbng thé clia quy vi.

Gior day, quy trinh nhan phan thwéng*
da tré nén dé dang hon! Quy vi cé thé
glri théng tin ctia minh théng qua céng
thong tin thanh vién tai MyMolina.com.

Dé tim hiéu thém va xem danh
sach dich vu tich Iy phan thuéng
cho quy vi va gia dinh, hay truy cap
MolinaHealthcare.com/
WA-Medicaid-Wellness.

*Phan thuéng vé strc khde co thé thay
do6i ma khéng théng bao truoe. Co thé
ap dung cac han ché.


https://www.molinahealthcare.com/memberwa
https://molina.zennioptical.com/ConfirmAuthentication/intro
https://www.molinahealthcare.com/memberwa
https://member.molinahealthcare.com/
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/health-and-wellness/health-and-wellness.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/health-and-wellness/health-and-wellness.aspx
https://www.washingtonclubs.org/locations/
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Bira an lanh manh sau khi nam
Vién - Molina cung cap bira an cho thanh
vién sau khi nam vién. Chung t6i hop tac voi
Mom'’s Meals® dé& cung cap céac bira an phu
hop v&i nhu cau y t&. Khéng can ché bién.
Thanh vién co thé nhan:

+ Hai bira &n méi ngay trong t6i da
14 ngay.

«  Thwc phdm &n sdn chi sau
2 — 3 pht.

Hay trao doi voi huan luyén vién Chuyén tiép
dich vu chém séc Molina dé biét quy vi cé
héi da dieu kién hay khong.

Chwong trinh ho tro’ dién thoai
théng minh** - Thanh vién da didu kién
sé& nhan mién phi chwong trinh dich vu doc
quyén clia Molina bao gébm:

- MIEN PHI Goi dién khong gi&i han
«  MIEN PHI Nhan tin khéng gi6i han
- MIEN PHI Cudc goi qubc té*

Truy gép truconnect.com/molina hoac
goi sO (844) 700-0795.

Molina ty hao hgp tac voi TruConnect.

Cham séc khan cap trwe tuyén -
Quy vi can dwoc cham séc nhwng khéng
thé dén truc tiép phong kham clia nha cung
cap dich vu? Véi dich vu chdm séc khan cép
trwe tuyén, quy vi van co thé trao dbi 24/7
v&i bac si dat chirng nhan clia hoi dong qua
dién thoai ho&c video. Khéng can hen truéce.
Cham so6c nhanh cho cac bénh nhe nhuw:

+ Cam lanh, viém hong va nhiém
trung xoang
+ Di tng va dau méat dd

*  Va nhiéu bénh khac!

Dang ky tai khoan Molina clia quy vi va
trao ddi v&i bac si tai:
Teladoc.com/MolinaWa hodc goi sb
(800) 835-2362 (TTY: 711) dé bat dau.

Phi str dung diF liéu cé thé duorc &p dung.

ng dung My Molina trén thiét bi
di dong - Tai xubng (ng dung thanh
vién clia chung t6i dé truy cap nhanh théng
tin strc khée ctia quy vi. 'ng dung gitp
quy vi dé dang:

e Xem thé ID thanh vién
+ Tim bac si va phong kham
« Va nhiéu tién ich khac!

Quy vi thich str dung may tinh hon?
Truy cép MyMolina.com

Molina Help Finder - Help Finder clia
Molina la cbng cu két ndi quy vi yé’i cac
dich vu‘mién phi hoac chi phi thap trong
cdng dong, nhu:

* Nhad

« Day nghé

« Hb tro thwe pham

 Giaoduc

+ va nhiéu dich vu khac!

Truy cap MolinaHelpFindercom
dé béat dau.

**Phic loi nay danh cho cac thanh vién du diéu kién hudng céc quyén loi cia Chuong trinh két nbi
Lifeline va Gia ca phai chang (ACP) cua FCC.

“**Mot sé qudc gia bao gbm Mexico, Canada, Trung Quéc, Han Quéc va Viét Nam.


https://www.truconnect.com/molina
https://www.truconnect.com/molina
https://www.truconnect.com/molina
https://member.teladoc.com/molinawa
https://www.teladochealth.com/benefits/molina/wa
https://molinamobile.molinahealthcare.com/wa
https://molinamobile.molinahealthcare.com/wa
https://member.molinahealthcare.com/
https://www.molinahelpfinder.com/

Dich vu phuc hoi va ho tre’ strc khée tam than
trwc tuyén MIEN PHI chi danh cho thanh vién
Molina Apple Health!

Molina hop tac véi mét sb nha cung cép dich vu y té tir xa va nén tang truc tuyén* dé cung cap truc
tuyén cho quy vi dich vu cham séc strc khde hanh vi mét cach an toan va bao mat. Hé tro trwc tuyén
danh cho cac dich vu chdm séc strc khde tam than, diéu tri rdi loan st dung opioid va rbi loan st
dung chéat gay nghién. Tim hiéu thém tai MolinaHealthcare.com/MemberWA.

Nha cung cép dich vu cham séc strc khée hanh vi — hd tro’ ngay tai nha cua quy vi

* Dich vu cham séc strc khée hanh vi cua Teladoc cung cip liéu phap trec tuyén va ho
tro vé van dé lo au, trdm cam, dau budn, khé khan trong cac médi quan hé, v.v. Véi Teladoc,
quy Vi c6 thé trao dbi bi mat v&i cac bac si tdm than, nha tam Iy hoc hodc nha tri liéu cé gidy
phép. Truy cap Teladoc.com/MolinaWA hoac goi sé (800) 835-2362 (TTY 711).

« Boulder Care cung cép dich vu diéu tri va ho trg' bi mat cho chirng rdi loan st dung
chat kich tich, bao gom r6i loan str dung o,pioid (OUD) va rdi loan str dung rwou (AUD).
Truy cap Boulder.care/Molina hoac goi s6 (888) 608-0836 (TTY: 711).

+ Bicycle Health hé trg bi méat cho chirng réi loan s dung opioid. Ho sé cung cép cac
cudc hen y khoa va cac budi phuc hdi theo nhém trwc tuyén — tat ca déu thong qua mot
¢ng dung dé st dung. Truy c8p BicycleHealth.com/Partners/Molina ho&c goi s6
(628) 732-0998 (TTY: 711).

(’ng dung Pyx Health - giup giam bot sw c6 don va lo au — Quy vi cam thay c6 don
ho&c qua strc chiu dwng? Wng dung Pyx Health sé khich |& méi ngay va cung cap cac meo
&ng phé. Cam giac tich cwc hon méi ngay khi cé ngudi bau ban va tam trang tét nhd sy hé
tro clia cdng nghé va nhan vién déng hanh. Tai xudng “Pyx Health” trong Apple App Store
hoac Google Play. Tim hiéu thém tai MolinaHealthcare.com/MemberWA.

D (Png dung BeMe - strc khoe tam than cho thanh thiéu nién — BeMe dwoc thiét ké cho
thanh thiéu nién (13 - 19 tudi). 'ng dung nay gitp cac ban tré kiém soat cang thang, xay
dwng sw tu tin, cai thién mdi quan hé va giai tda vwéng mac nhw hanh vi bat nat va tinh trang
lo au. 'ng dung con c6 thé khai van truc tiép va hd tro ngwdi gép khiing hoang. Tai xubng
“‘BeMe” tr Apple App hoac Google Play Store.

APhi st dung di¥ liéu c6 thé dwoc ap dung.



https://www.molinahealthcare.com/memberwa
https://www.teladochealth.com/benefits/molina/wa
https://www.boulder.care/?utm_source=flyer&utm_medium=partner&utm_campaign=molina
https://www.bicyclehealth.com/partners/molina
https://www.molinahealthcare.com/memberwa
https://www.molinahealthcare.com/memberwa

Dich vu cham séc chat lwong cho tat ca cac thanh

vién Apple Health dwoc cung cap mién phi cho ban!

Cac phuc lgi dwéi day danh cho tat ca cac thanh vién Apple Health & tiéu bang Washington.

Cham séc dung chuyén mén tlr cac nha
cung cap dich vu chat lwong cao co thé dap
trng nhu cau cta quy vi. Quy vi c6 thé hen
gap tryc tiep (hoac qua dich vu cham séc
strc khde tir xa, néu nha cung cap dich vu cé
dich vu nay).

() Quan Iy cham séc ho trg cac thanh vien
mac tinh trang man tinh can thém tro’ giup de
diéu phoi viéc diéu trj va kiem soat bénh lau
dai. Ho trg nay bao gdbm ca qua trinh chuyén
tiép tlr noi diéu tri nay sang noi khéc, cling
nhw chuyén tiép sau thdi gian giam gits.

Cac chworng trinh va dich vu chuyén
khoa danh cho cac t‘|~nh trang nhu tw ky, thai
san co rui ro cao, phau thuat giam can, v.v.

H6 tro’ vé cac dich vu LGBTQIA+ va cham
s6c ngwdi chuyén gidi dwoc thiét ké dé
ddi x(r tr té va ton trong v&i cac thanh vién
thdng qua viéc giup xda bo cac rao can tiép
cén cham so6c. Chung t6i giup dam bao tat
ca thanh vién déu duoc hd tro dé dat dwoc
két qua strc khde tbi wu, cho du trén hanh
trinh chuyén gi&i hay tiép can cac dich vy
phu hop vé mat van hoéa.

Dich vu h6 trg’ ngwoi gép khiing hoang
liic ndo ciling san sang. Néu quy vi hoac
ngwdi quen dang gap dau khd hodc gap
nguy hiém vé mat tinh than, nhirng nguoi
duoc dao tao bai ban co thé gitp d&.

- Ngudi lién hé hd tro khiing hoang theo
khu vure

- Pudng day tro gitip phuc héi cia
Washington

- Puwdng day néng hé tror ngudi gap
khiing hoang va ngan ngura tw tir 988,
goi dién hoac nhan tin dén s6 988
hoac trao ddi trén 988lifeline.org

Déi v&i trrong hop khan cép, hay goi sb 911.

) Pwongdayy tatw van 24 gio’ két n0| quy
vi v&i mét y ta cd chuyén mén dé tw van y té.
(888) 275-8750 (TTY: 711) Tiéng Anh va
cac ngbén nglr khac.
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DentistLink co thé gitp quy vi tim nha si
chap nhan bao hiém Apple Health tai dia
phwong.

Cham séc phong ngtra c6 nghia la thyc
hién cac buwéc dé gir stre khde, chang han
nhw kham strc khée méi nam, tiém chiing
ngwra, kham sang loc va cham soc thai ky.

Dich vu diéu tri réi loan str dung chat gay
nghién hé tre’ hanh trinh phuc héi clia quy
vi, bao gbm cham soc ndi tru va ngoa| tru,
quan ly cat con nghién (cai nghién) va hé tro
phuc hdi ddng dang.

Dich vu strc khée tam than gitp diéu tri
tinh trang lo u, tram cam va stre khoe tinh
than tong thé. Trong d6 bao gém ca céc dich
vy danh gia va diéu tri.

Chuworng trinh va giao duc vé quan ly sirc
khée gitp quy vi song khée. Cac chuong
trinh bao gém cai thudc 14, kiém soat can
nang, cac cong cu giup chung song voi
bénh trdm cam, v.v.

Dich vu dwa dén dén céc cudc hen y té va
cham séc strc khde hanh vi. Cac chuyén di
nay dwgc bao tra thdng qua Washington
Apple Health va thé dich vy ProviderOne
clia quy Vi.

Phuc loi nha thudc gitp quy vi nhan duoc
loai thudc can thiét dé co duoc stre khoe tdt
nhat. Xem danh sach thubc dwoc bao tra tai
MolinaHealthcare.com.

Dich vu mua thém 90 ngay thudc ké toa
ap dung véi mét so loai thudc dieu tri dai
han, thuan tién hon cho quy vi.

Dich vu dich thuat va phién dich sén
sang néu quy vi khéng nai tiéng Anh.

Dé biét thém thong tin, hay truy cap:
MolinaHealthcare.com/WA. Quy vi cling
c6 thé truy cap trang web Dich vu phién

dich ctia Co quan cham séc sirc khée (HCA)
tai hcawa.gov/interpreter-services.


https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/case-management.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/Healthcare-Services-and-Resources.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/Healthcare-Services-and-Resources.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/LGBTQIA-Services-and-Gender-Affirming-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/LGBTQIA-Services-and-Gender-Affirming-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/crisis-services.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/bhso/covered/crisis-services.aspx#contact
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/bhso/covered/crisis-services.aspx#contact
https://www.warecoveryhelpline.org/
https://www.warecoveryhelpline.org/
https://988lifeline.org/
https://988lifeline.org/
https://988lifeline.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/nurse-advice-line.aspx
https://dentistlink.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/Preventive-Care.aspx
https://www.molinahealthcare.com/members/wa/en-us/hp/medicaid/imc/covered/behavioral-health.aspx
https://www.molinahealthcare.com/members/wa/en-us/hp/medicaid/imc/covered/behavioral-health.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/behavioral-health.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/hm.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/covered/hm/hm.aspx
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/transportation.aspx
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/prescription-drugs.aspx
https://client.formularynavigator.com/Search.aspx?siteCode=8082361148
https://www.molinahealthcare.com/members/wa/mem/medicaid/imc/covered/prescription-drugs.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/contact-us/multi-language-taglines.aspx
https://www.molinahealthcare.com/members/wa/en-us/Pages/home
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/interpreter-services-clients

Thong tin danh cho ngw®i dang ky Apple Health Expansion

Apple Health Expansion la chwong trinh dwoc thiét ké dé cung cap bao hiém cham soc strc khoe
cho ng‘u’c‘yi t’l‘J’ 19 tudi tré 1én v&i mot so tinh trang nhap cw nhat dinh. Apple Health Expansion bao
gom hau hét cac dich vu dwoc bao tra theo cac chwong trinh Apple Health.

Mot s6 dich vu ¢6 trong Apple Health Expansion bao gom:

+ Dich vy y té va strc khde hanh vi

* Dich vu nha khoa

* Dich vy dwa don cac cudc hen duwoc Apple Health bao tra

* Dich vu phién dich

+  Hiéu thudc (thubc khdng ké toa va thubc theo toa trong Danh sach thubc wu tién clia Apple Health)
+ Thiét bj hd tro thi lwc (danh cho nguei dang ky tir 19 — 20 tubi)

Mét sb dich vu khéng cé trong bdo hiém Apple Health Expansion. Céc dich vu nay bao gém, nhung
khéng gi¢i han &:

+ Dich vu lién quan dén thai ky va sau khi mang thai

« Tam soat, chan doan, diéu tri sém va theo dinh ky (EPSDT)

« Giam sat hd tro

* Dich vy y ta cham séc riéng

« Cham séc dai han tai co sé diéu dudng

* Chuwong trinh Health Home

Tim hiéu thém trong s6 tay thanh vién tai: MolinaHealthcare.com/IMCHandbook.



https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/member-handbook.aspx

Hay luén gilr két noi
La thanh vién g:t]a Apple Health, mot trong nhirng diéu
quan trong nhat ma quy vi c6 thé lam la duy tri cap nhat
thong tin lién hé cia minh. Hanh dong nay dam bao quy vi
c6 thé nhan dwoc sy cham soc can thiét khi can. Ngoai ra,
quy Vi con c6 thé nhan duoec tin tirc cap nhat va nhac nhé
quan trong tr chung toi.
Théng tin lién hé cta quy vi bao gém:

« S dién thoai

» Dia chi email

+ Dia chi gui thw
Cap nhat thong tin lién hé clia quy vi véi hai to chirc y té
quan trong co thé can lién hé vaoi quy vi:

1. Molina Healthcare
« Goi dén bd phan Dich vu Thanh vién theo s6 (800) 869-7165 (TTY 711) dé cap nhat tat
ca thong tin lién hé cua quy vi bao gom ca dia chi gtvi thw, hodc truy cap MyMolina.com.
« Quy vi cling c6 thé cap nhat sb dién thoai va email trén &ng dung My Molina trén thiét bi
di déng
2. Washington Healthplanfinder
« Goi sb (855) 923-4633 (TTY: 855-627-9602) hodc truy cdp WAHealthPlanFinder.org
dé& cap nhat tat ca thong tin lién hé cta quy vi.

Chwong trinh cai thién chat lwong (QI)

Chwong trinh QI ctia Molina tich cwe ddm bao cac thanh vién va nha cung cép dich vu cta ching t6i
cé cac tai nguyén, cdng cu va thdng tin can thiét dé hé tro' cai thién két qua strc khde cdia thanh vién.
Chwong Trinh QI

« DPam bao quy vi dwoc tiép can déi ngli cham soc strc khde c6 chuyén mén

+ Danh gia va hanh déng néu chéat lwong cham séc da dwoc cung cap cho quy vi cé van dé

« Phan héi va giai quyét cac nhu cau da dang vé van héa va ngén ngir ctia cac thanh vién

+ Gia tang sw an toan trong cham séc strc khde cho cac thanh vién va nha cung cap dich vu cua

chung toi
+ Danh gia chat lwvong cham séc sire khde théng <\’ Néu quy vi mudn tim hiéu vé
qua cac bién phap do lwong HEDIS® . Chuwong trinh QI ctia Molina, hay
* Theo d&i mirc 0 hai long cua thanh vién théng truy cap MolinaHealthcare.com/
qua khao sat CAHPS® WAQIProgram.

+ Cung cap cac ngudn lwc va gido duc vé strc khde
cho céc thanh vién, chang han nhu:
o Hwdéng dan nhan dich vu cham séc strc khoe
chat lwong — gidi thich cho cac thanh vién vé

Quy vi c6 thac mac?

Truy cap MolinaHealthcare.com
hoac goi dén bo phan Dich vu
Thanh vién theo so

céch tiép:cénzphm’: Io’.i,x chl,!’o’rlg tr‘|nh’ va dich vu (800) 869-7165 (TTY: 711).
O Huwdng dan dé phat trién va sdng khoe manh — L o L
giai thich cac dich vu can thiét va thoi diém Be gitip quy vi trao doi thong tin

voi chling t6i, Molina cung cap
ho tro bao gdom cac dich vu phién
dich, van ban in khd I&n, van ban
dwoc dich sang ngbn ngilr cua
quy vi hoac dwgc chuyen doi
thanh nhiéu dinh dang bao gom
am thanh, céc dinh dang dién t&r
dé truy cap va chi néi Braille.

can hoan tat cac dich vy do

o Huwdéng dan 16 trinh chdm séc sirc khde — dwa
ra ké hoach vé cac Ian thdm kham cham séc
strc khoe quan trong cho tré em va ngudi Ion

o Meo song khoe — chia sé théng tin hiru ich vé
viéc kiém soat cac tinh trang man tinh

o Ban tin thanh vién — cung cap cac bai viét gido
duc hiru ich vé strc khoe


https://member.molinahealthcare.com/
https://wahealthplanfinder.org/
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/hedis.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/cahps.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/quality/resources/newsletters.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/quality/resources/newsletters.aspx
https://www.molinahealthcare.com/members/common/en-US/healthy/wellcheckups/wellcheckups.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/health-and-wellness/road-to-wellness.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/Staying-Healthy.aspx
https://www.molinahealthcare.com/members/wa/en-US/mem/medicaid/imc/quality/resources/newsletters.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/quality-improvement.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/quality/quality-improvement.aspx
https://www.molinahealthcare.com/members/wa/en-us/Pages/home

Cach nhan dich vu cham séc strc khoe thé chat va hanh vi ctia quy vi:

1. Goi cho PCP va nha cung cap dich vu cham séc strc khée hanh vi cia quy vi

PCP nghla la nha cung cap dich vu cham séc chinh. PCP la nha cung cép dich vu (bac si) ca
nhan cla quy vi. PCP sé dap &ng hau hét cac nhu cau cham séc strc khde thong thwong cla quy
vi. Ho s& xem xét cac két qua xét nghlem ké toa thudc va gi¢i thiéu quy vi dén cac nha cung cap
dich vu khac (bac si chuyén khoa), néu can.

Nha cung cép dich vu cham séc strc khoe hanh vi cua quy vi s& cham soc cho cac nhu cau diéu
tri vé strc khde tam than va/hodc réi loan st dung chat gay nghlen Néu quy vi dang gap phai
khdng hoang strc khde tam than, hay goi hoac nhan tin dén s6 988 hoac lién hé du’o’ng day hé
tro ngwoi gap khing hoang tai dia phwong Déi v&i trwerng hop khan cap, hay goi sb 911.

Néu quy vi khéng the truc tiép tham dw mdt cudc hen, hay hdi nha cung cap dich vu cla quy vj
xem ho ¢6 cung cép dich vu cham séc strc khoe tir xa (cham soc qua dién thoai hoac qua video)
hay khong Molina bao tra cac cudc hen cung cép dich vu y té tlr xa néu nha cung cép dich vu
cua quy vi trong mang lwi va cé cung cap dich vu do.

Néu quy vi khéng c6 nha cung cép dich vu hodc can thay dbi nha cung cap dich vy, hay truy
cap MolinaProviderDirectory.com/WA ho&c goi dén bd phan Dich vu Thanh vién theo sb
(800) 869-7165 (TTY: 711)

Dich vu nha thubc

Néu quy vi can tim nha thubc, hay truy cap: MolinaProviderDirectory.com/WA.

Néu quy vi c6 thac méc vé thubc ké toa, hay goi cho nha thuéc hodc nha cung cap dich vu ké toa
cho quy vi. Néu quy Vi co thdc méc cu the vé phuc lgi nha thubc Molina, hay goi dén bd phan Dich
vu Thanh vién theo sb

(800) 869-7165 (TTY: 711).
. Trao d6i v&i ngwoi dai dién cta Molina
Nguwoi dai dién bo phan Dich vu Thanh vién cla chung t6i c6 thé tra 16i cac cau hoi vé bao hiém

thubc hoac chuo’ng trinh ctia quy vi, cung cap cho quy vi théng tin strc khde, gitip quy vi tim nha
cung cap dich vu va nhiéu théng tin khac.

Bo phan Dich vu Thanh vién: (800) 869-7165 (TTY: 711), mé ctra tir Thir Hai dén Thir Sau,
7:30 sang - 6: 30 téi gi® Thai Binh Dwong.


https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en
https://molina.sapphirethreesixtyfive.com/?ci=wa-molina&network_id=40&geo_location=47.844717,-122.198488&locale=en

3. Duy tri phuc lgii cua quy vi
Dé gia han bao hiém sirc khde hodc dat cau hoi vé diéu kién tham gia Apple Health ctia quy vi,
hay lién hé:
«  Dich vu khach hang ctia Co quan cham séc strc khde tiéu bang Washington:
(800) 562-3022, TRS: 711

- Washington Healthplanfinder theo sb (855) 923-4633, (TTY: 711) hoac truy cap
wahealthplanfinder.org

Néu quy vi c6 cau hdi cu thé lién quan dén phuc loi thanh vién Molina, vui ldng goi dén bd
phan Dich vu Thanh vién ctia Molina theo s6 (800) 869-7165 (TTY: 711) hoac truy cap
MolinaHealthcare.com.

4. Doc cac tai liéu quan trong

DPoc Théng b&o vé thue hanh quyén riéng tw clia Molina dé hiéu cach Molina bao vé quyén
riéng tw cla quy vi.

DPoc S6 tay thanh vién tai MolinaHealthcare.com/IMCHandbook dé hiéu dwoc phuc loi cha
quy Vi va cach tiép can dich vu cham séc quy vi can.

Dé nhan cac tai liéu nay hoac béat ky thong tin thanh vién Molina nao bang ngdn ngir hodc dinh
dang khac, vui ldng goi dén bd phan Dich vu Thanh vién theo s6 (800) 869-7165 (TTY: 711).

S6 tay thanh vién sé cho quy vi biét:

» Phuc lgi duwgc bao tra va khong dwoc + Chi thj trwdc vé chém‘séc dwa ra lwa chon
bao tra cham soc strc khde vé sirc khde thé chat

« Cach nhan dich vu cham sdéc strc khoe va tam than cuta quy vi cho nha cung cap
tam than dich vu va gia dinh cua quy vi

« Cach nhan dich vu diéu trj roi loan st » Céc dich vu duoc cung cap dé gitip kiém

soat cac tinh trang man tinh
+ Quyén va trach nhiém cda thanh vién
*  Chuong trinh cai thién chét lwong ctia Molina
« Cach nhan tro giup néu quy vi khéng 0 B U ieLOLEE CYE G) o
oA T % S . * Phuc lgi ngoai khu viee va cach nhan dich
noi tieng Anh hoac néu quy vi can nhan vu cham séc
thong tin lién lac & dinh dang k~héc nhw . Céch xem danh muc nha cung cAp dich vu
am thanh, dinh dang diéntr dé truycdp . Cach nhan dich vu cham séc chinh

dung chat gay nghién
« Nhirng diéu can lam néu quy vi nhan
duwoc hda don

ho&c chi¥ ndi Braille ‘ ) + Céach nhan dich vu cham séc cép ctru va
» Cach nhan théng tin vé nha cung cap cham soéc ngoai gio' lam viéc

dich vu cé hop ddng véi Molina « Céach khang cao quyét dinh vé phuc loi cla
+ Céch nhan dich vu cham séc chuyén quy Vi .

khoa, strc khde tam than va chdm séc + Cach thire va thoi dieém str dung dich vu

tai bénh vién quan ly ho so )
« Cach khiéu nai » Cach Molina chi tra cho nha cung cap dich vu

* Cach bao cao gian lan, lang phi hoac lam

» Cach Molina danh gia cdng nghé maéi B S -
dung trong cham séc swrc khoe

Cam on quy vi da tré thanh thanh vién cta Molina. Chung téi rat mong dwoc phuc vu quy vi.
Chuc quy vi manh khoe,

Molina Healthcare Ngén ngi» khéng phan biét doi xcr


https://wahealthplanfinder.org/
https://www.molinahealthcare.com/members/wa/en-US/hp/medicaid/imc/covered/covered.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/hipaa/home.aspx
https://www.molinahealthcare.com/members/wa/en-us/mem/medicaid/imc/member-handbook.aspx
https://www.molinahealthcare.com/members/wa/en-us/-/media/Molina/PublicWebsite/PDF/members/wa/en-us/Medicaid/Molina-Healthcare-Notice-1557---WA-Medicaid.PDF
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