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Your Extended Family.

(am on quy vi da tré thanh thanh vién cia Molina Healthcare! Stic khde ctia gia dinh quy vi la diéu ma chiing toi quan tam. Thu nay sé gidp quy vi
tim hiéu thém vé quyén loi cia quy vi khi tham gia chuong trinh. Chiing t6i muén dam bao réng quy vi biét cach tiép can véi dich vu cham séc cho
cac nhu cau cham s stic khoe thé chat va hanh vi ctia quy vi (cac dich vu cham sc stic khoe tam than va diéu tri r6i loan st dung dugc chat), dong

thoi biét vé cac chuong trinh va dich vu dugc cung cap mién phi cho quy vi.

Molina Healthcare cung cap cho quy vi:

Méi! 90 ngay sit dung Amazon Prime mién phi!

Quyén lgi Prime bao gom:

® Giao hang nhanh, mién phi cho hon 100 triéu mat
hang

® (4cuu daiva gidm gia dac biét chi danh cho Prime

® (4csan pham lién quan dén stic khoe

 Truyén truc tuyén phim, chuong trinh truyén hinh va
canhac

e (ung rat nhiéu lgi ich khac!

Déy la lgi ich dugc huéng mét lan danh cho cac thanh vién
Medicaid cia Molina la nquoi truéng thanh dang sinh song
@ Tiéu Bang Washington.

Quy vi da c6 Amazon Prime? Quy vi van ¢6 thé nhan
duac 90 ngay st dung mién phil

Uu dai nay dugc cung cap trong Thai Gian Gidi Han.

Quy vi ¢ thé tim hiéu thém tai
MolinaHealthcare.com/Amazon.

Sau 90 ngay, tu cdch thanh vién Amazon Prime ca quy vi
sétiép tuc & mic gid dd chiét khdu la $5,99/thdng. Quy vi 6
thé hily tu cdch thanh vién ctia minh bdt cit ltic nao.

Méi! Chirong Trinh Phan Thuéng Siic Khée.* Nhan Thé
Qua Tang ctia Amazon.com khi quy vi dua ra nhiing lua chon
lanh manh nhu kham stic khde tong quat cho tré, cham soc
thai ky, kiém soat bénh tiéu dutng, v.v.

Dé biét thém thong tin, vui long lién hé véi
MHW_QI_Interventions@MolinaHealthcare.com
hodc goi 50 (800) 869-7175, s0 mdy nhanh 141428.

*T6i da $200 moi nguoy, 12 thdang mot lan. Cdc uu dai vé stic
khde cd thé thay doi ma khong cd thong bdo.

L

L6 Trinh Cham Soc Sttc Khoe va Ban Tin Thanh Vién.
Quy vi ¢ biét Molina cd thong tin danh cho thanh vién vé
cach sdng khde manh va cach cham soc cac tinh trang stic
khoe dé quy vi c6 thé tan hudng mot cudc song tron ven
nhat?

Tin tdc ndi bat:

e SoD6 Lo Trinh Cham Sac Stic Khoe

® BanTin Stc Khoe va Gia Dinh

e Ban Tin Stic Khde vé Bénh Hen Suyén va Tiéu Dudng

Dé tim hiéu thém, vui long truy cap:
MolinaHealthcare.com/WA-Medicaid-Wellness
MolinaHealthcare.com/WAHealthNewsletters
MolinaHealthcare.com/StayingHealthy

Cham Séc Ao. Noi chuyén hodc tro chuyén qua video véi
mot bac st hodc chuyén vién diéu dudng 24/7!**

Khi quy vi cdm thdy khong khde nhung khong thé gap bac
si cham sdc chinh (PCP) ctia minh, hay thir két ndi véi phong
kham chdm soc khan cdp do ctia chiing t6i. Khong can phéi
[én lich hen. Chung t6i sé lién hé véi quy vi sau vai phiit.

Quy vi ¢ thé dang ky tai wavirtualcare.molinahealthcare.com
hodc goi s6 (844) 870-6821, TTY 711.
Doi véi nhiing truong hop khan cap, hay goi 911.

Molina cung cap dich vu cham soc do thong qua cac nha
cung cap theo hop dong.

**Dich vu chdm séc do duoc cung cdp mién phi cho cdc thanh
vién Apple Health (Medicaid) ctia Molina & Washington. (6
thé dp dung cudc phi dién thoai di dong va Internet.

MolinaHealthcare.com


http://MolinaHealthcare.com/Amazon
http://Amazon.com
mailto:MHW_QI_Interventions@MolinaHealthcare.com
http://MolinaHealthcare.com/WA-Medicaid-Wellness
http://MolinaHealthcare.com/WAHealthNewsletters
http://MolinaHealthcare.com/StayingHealthy
http://wavirtualcare.molinahealthcare.com

Ung dung HealthinHand va My Molina. Quan Iy hoat
dong cham sdc stic khoe clia quy vi tir dién thoai thong
minh hodc truc tuyén:

e Thay d6i nha cung cdp clia quy vi
© Nhan thé ID thanh vién méi
® Xem thong tin stic khde ca nhan ctia quy vi bat ¢ Itic nao

® Xem cac bén danh gi, chuong trinh cham sdc va lich st
dich vu ctia quy vi

e (ling rat nhiéu lgi ich khac!
Hay tdi (ing dung HealthinHand xudng hodc dang ky tai

MyMolina.com ngay hom nay! (a ting dung va trang web
déu c0 ¢ tiéng Tay Ban Nha.

Quy vi khdng c6 dién thoai? Khdng thanh van dé.
Quy vi ¢d thé nhan dugc mét chiéc dién thoai théng minh
mién phi.***

Dién Thoai Thong Minh SafeLink
Molina tu hao dugc hop téc cing Safelink Wireless dé cung
cap cho thanh vién:

e Mot chiéc dién thoai thdng minh 6 1GB dit liéu
1.000 phut goi hang thdng

Tin nhan van ban khong gidi han so lugng

 (ac cudc goi mién phi tdi Dich Vu Thanh Vién Molina
e (ling rat nhiéu lgi ich khac!

*** Dién thoi di dong va cdc dich vu khdng ddy do SafeLink
Wireless cung cdp theo Chuong Trinh Lifeline Assistance (Ho
Trg Cudc Sdng). Chuang trinh nay danh cho nhiing thanh vién
du diéu kién tham gia Medicaid.

Duong Day Tu' Van Diéu Dudng 24 Gid. Nhan thong tin
tuvan y té chuyén nghiép tir mot chuyén vién diéu dudng
24/7.

Vui long goi so (888) 275-8750, TTY 711
Tiéng Anh va cac ngon ngit khac

Vui long goi so (866) 648-3537, TTY 711
Tiéng Tay Ban Nha

Chuang Trinh va Dich Vu Cham Séc Sic Khde. Dam nhén
Viéc cham soc stic khde ctia quy vi véi cac dich vu va chuong
trinh mién phi sau day:
o Kham stic khde tong quat cho tré va tiém chiing
® (ham soc ba me va tré so sinh
e (huong trinh kiém soat hit thudc va cdn ndng
e Chuong trinh kiém soat bénh hen suyén, tiéu dudng
va tim
® Nqudi phu trach cham sc s gitip sap x€p céc cudc hen
va kiém soat tinh trang bénh man tinh cho quy vi

Chuong Trinh Cai Thién Chat Lugng. Néu quy vi mudn
tim hiéu vé cac chuong trinh va hoat dong Cai Thién Chat
Lugng ctia Molina, vui long truy cap
MolinaHealthcare.com/WAQIProgram.

Tin tiic n6i bét:

® Hudng Dan Phat Trién va Song Khde Manh

e Hudng Dan Tiép Can Dich Vu Cham Sdc Stic Khde (6 Chat
Lugng

e Danh gia chat lugng cham sdc stic khde thong qua
HEDIS'

® Khao Sat Su Hai Long cta Thanh Vién CAHPS’

Cac Dich Vu Cham Soc Khiing Hoang.
Ducng Day Trg Gitip Phuc Hoi Washington
Goi s0 (866) 789-1511, TTY 711.

Vui long goi néu quy vi hodc nqudi than cla quy vi dang
phdi vat 10n vdi céc van dé lién quan dén stic khoe tam than,
sudung duqc chat hodc o bac. Hoat dong 24/7. (6 san dich
vu phién dich.

Dé xem danh sach cac dich vu chdm soc khing hoang 6 gan
quy vi, vui long truy cap MolinaHealthcare.com

Quy vi c6 cau héi? Vui long truy cap MolinaHealthcare.com hoac goi cho Dich Vu Thanh Vién theo s (800) 869-7165,

Y 711.

Quy vi n6i ngon ngit khac khong phai tiéng Anh? Chiing t6i ¢d dich vu bién dich.

Amazon Prime cd muc phi $5,99/thdng danh cho chi thé Medicaid (phi chua gidm la $12,99/thdng). Amazon.com khong phdi I nha tai trg cla chuong
trinh khuyén mai nay. Toan bd nhan hiéu Amazon °, nhén hiéu thuong mai va © déu la tai san tri tué ciia Amazon.com, Inc. hodc cdc don vi lién két cia

Amazon.
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Sau day la thong tin vé cach tiép can dich vu cham séc cho cac nhu cau vé sirc khée thé chat va hanh vi ciia quy vi:

Goi cho PCP va Nha Cung Cap Dich Vu Cham Sdc Siic Khée Hanh Vi caa quy vi

PCP nghia la Bac Si Cham Soc Chinh. Nguai nay sé la nha cung cap ca nhan clia quy vi. PCP sé diéu tri cho quy vi d6i véi phan I6n cac nhu cau cham
sc stic khde dinh ky cia quy vi, xem xét cac xét nghiém va két qua cta quy vi, ké toa thudc va gidi thiéu quy vi tdi cac nha cung cap (chuyén gia)
khac, néu can.

Nha cung cap dich vu cham sdc stic khde hanh vi ctia quy vi sé chiu trach nhiém dap tng cac nhu cau vé chuyén khoa chdm soc stic khde tém than va
diéu tri cai nghién rugu. Néu quy vi dang gap khling hoang stic khde tam than, hay goi tdi dudng day trg gitip khiing hoang hodc truy cap trang web
MolinaHealthcare.com. Ddi véi nhiing truong hop khan cap, hay goi 911.

Néu quy vi chua cd nha cung cap va mudn tim mot nha cung cap hodc néu quy vi can tim mét nha thudc & gan minh, hay truy cap
MolinaHealthcare.com/ProviderSearch. Dé thay d6i PCP hoac nhén trg gitip vé bét ky danh muc thudc nao, hay goi cho Dich Vu Thanh Vién theo s6
(800) 869-7165, TTY 711.

1. N6i chuyén véi Ngudi Dai Dién cia Molina
Céc dai dién Dich iy Thanh Vién cla chiing toi ¢ thé gidi ddp moi thdc mdc vé chuong trinh chdm soc stic khde hodc pham vi bao trd thudc cla
quy vi, cung cap cho quy vi thdng tin vé stic khde, gitip quy vi tim nha cung cap va nhiéu van dé khac!

Dé yéu cau chiing toi i thu nay bang ngdn ngir khac, ¢ dinh dang khac hoac dé nhan thém thong tin vé quyén lgi cia quy vi, vui long goi cho
Dich Vu Thanh Vién theo 56 (800) 869-7165, TTY 711, tii Thif Hai dén Thi Sdu, 7:30 sang dén 6:30 toi.

Néu goi sau gi& lam viéc, quy vi c6 thé dé lai tin nhdn va chiing toi sé goi lai cho quy vi vao ngay lam viéc tiép theo.

N&u quy vi ¢d thac vé tinh d diéu kién tham gia chuang trinh Apple Health ctia minh hoac néu quy vi mudn dugc trg gidp gia han bo hiém stic
khde, vui long goi téi Tong Dai H6 Trg Tiép Can cia Molina theo s6 (800) 294-8620, TTY 711.

Quy vi ¢ thé tim hiéu thém vé quyén lgi cia minh tai MolinaHealthcare.com/WAMembers.

2. DocTai Liéu Quan Trong
Doc Thdng Bao vé Nguyén Tac Bao Vé Quyén Riéng Tu.

56 Tay Thanh Vién ctia quy vi dugc cung cap tai MolinaHealthcare.com/IMCHandbook.
Hay goi cho Dich Vu Thanh Vién néu quy vi mudn nhan bao sao dién tir hodc ban sao bang gidy clia nhiing tai liéu nay.

S0 Tay Thanh Vién cho quy vi biét:

e (dcquyén lgi dugc dai tho va khong dugc dai tho ® (4c chuang trinh Quan Ly Bénh
e (ach nhan cac dich vu cham soc stic khde tam than e (Chuang trinh Gai Thién Chat Lugng cta Molina
e (ach nhén cac dich vu diéu tri lam dung rugu va thudc ® Quyén lgi vé thudc theo toa clia quy vi
e Viéc can lam néu quy vi nhan dugc hoa don e (acquyeén lgi ngoai khu vuc va cach nhan dich vu cham soc
e (ach nhan trg gitp néu quy vi khong noi tiéng Anh e (ach truy cdp danh muc nha cung cap
e (ach tim hiéu thong tin vé cdc nha cung cap (ky hop dong véi ® (ach nhén dich vu cham séc chinh
Molina) e (éch nhan dich vu cham soc cap ctiu, sau gié lam viéc va ngoai
® (4ch nhan cac dich vu cham soc ddc biét, stic khde tam than va khu vuc
bénh "iér,‘ e (ach khang nghi mot quyét dinh vé cac quyén loi cia quy vi
* Cachkhieu nai e (ach thiic va thai diém tiép can cac dich vu quan Iy ho so
® Cach Molina xem xét cong nghé méi e (4ch Molina thanh toan cho nha cung cap
e ChiThiTrudc cho dich vu cham s6c, la van ban ghi lai cdclya chon e C4ch bdo cdo hanh vi gian 1an, ling phi hoiic lam dung lién quan
clia quy vi vé viéc cham soc stic khoe thé chat va tam than cho dén dich vu chim séc stic khoe

nha cung cap va gia dinh cda quy v e C4c Quyén va Nghia Vu Thanh Vién clia Quy Vi

Dé biét thém thong tin vé quyén loi cia quy vi va cac tai nguyén Molina cung cap, vui long truy cdp MolinaHealthcare.com.
(am on quy vi da trg thanh thanh vién cta Molina! Chiing ti rat mong dugc phuc vu nhu cau cham séc stic khde ctia quy vi.
Tran trong!

Gia Dinh Molina Cda Quy Vi
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