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Member Services: <MS No> or TTY at 711
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e Advi e in Spanish

<LOB>

Member: <MemFIRST> <M
Member #: <Meml|D>

Connections:

rior authorizat| d general information, please call

PCP: <PCPNAM>
PCP Tel: <PCPPHN>

Please call Member Services (see above)

RXGRP: <RXGROUP> Pharmacy: <PharmAddress Line 1>, <Pharm Address Line 2>,
RxID: <MemI|D> <Pharm Address City>, <Pharm Address State> <Pharm Address Zip>
Please call Member Services (see above).

Issue Date: <ISSUDAT>

<ContNum> MyMolina.com
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Medicaid a6 TRICARE nMedicare aAt+0 &+ A1AMNHT avBavsf KNG A9°: 2900 A1 Medicare 45/
®OLI° PhNé (€7 PmS 0PL&T hhédk N3A NF j@-x
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064 2:-
PAAN RPCT RS Po2LF 9°16™ T
neA 1 Molina Medicare Complete Care (HMO D-SNP) ¢a015% ool 5P

PLINTA PLEPTI PLAaN AhdLA @LI° PAOA NCE TLEPT AL ACAH ATITTT ARMA A1IANNAT
(Molina Medicare Complete Care (HMO D-SNP) L@ @L9° £94-x ACNPLT APCST (9P FAT7
OTET 17

PANA AIANNCET - PavIET7 avlB

2Lmfr (800) 665-1029

OLHY RTC P7LELLT TLPT 12 SF®-= A%+ Anf0C 1 - “ICTF 317 8 a.m.
afh 8 p.m. MA@ A%T ASAMCE WA 7 ¢5TF TFO= hhTEA 1 -
A TEI°0C 30 AP— ACN: 8 a.m. Anh 8 p.m. NAhAL® A% ASNmC

PANA A1ANNFT (800) 665-1029 (PTTY +mP LT 01711 LLO) RTINUT
FG2¢ AAPE RIRPTF PUULTT 012 27 ANTCATL RIAMNCATI Adt=

TTY 711

LY BPC AR PEAET aovIlPPTT LEAIAN AG PPN T @LI° PavqC TIC
ANFO- (LT NF 10

OLHY BPC P7LLLT TLPT 14 ST
N%EP 02 NP7 24 OAT MA° 7T 7 ST BITA=:
4hn (310) 507-6186

(XX 2 Molina Healthcare

Attn: Medicare Member Services
200 Oceangate, Ste. 100

Long Beach, CA 90802

K1 VAT MolinaHealthcare.com/Medicare

NA AN9°S A7n0N0.L2 @L9° AA heA D 1 oo y7+T A781 P47 @427 aoomed OLI° L0 TNt
W78 T

P47 @Az NACNL TPIPPTT AG 47 OLI° AVNI°S A1ANNT P TNGEAD- oo @LI° heA D
YT PPPTONID @-A% 1@ 200 TINT LONTIOF PT4-T @Az RT7LTIPNI° WG RTLTAD-P

P TMEPNT NG o718 1@z AN ACNP PSS AThNN0 @L9° heA D g 37477 (tavaht 2147
@3 PF7 0L LANETT AaemPP +Fen1é alE ATITT T 92066 9 T Lavaht (FIC weI” e
homao Pt 9°% 9947 A28ANP [PT147 O-NePTF: LMFET: PoFPT])=

AVNI°S A7, P47 @-ALPT AG LANTT - Pav 15 T7 avlE

2L (800) 665-1029


http://www.MolinaHealthcare.com/Medicare
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AVNI°S A7, 047 @APT AT LANTT - Lo 1T T ovlE

OLHY ETC P7LLLT TLPT 1% §T@= 1497t 7 517 h 8 a.m. Ahh 5 p.m.:
0AhAN@ A%T ASTNmC

TTY

711

LY BPC AR PEAET aovilPPTT LEAIAN AG PPN T @L9° PavgC TIC
ANVF@- APTF OF 10

OLHY BPC P7LLLT TLPT 12 ST
N%EP 02 NP7 24 OAT MA°7T 7 ST BITA=:

4-nn

Advanced Imaging: (877) 731-7218; Transplants (877) 813-1206;
Medical/Behavioral Health Outpatient (844) 251-1450; Inpatient (844)
834-2152; RX/Jcodes (866) 290-1309

L4

Molina Healthcare

Attn: Coverage Request
200 Oceangate Suite 100
Long Beach, CA 90802

£vane

MolinaHealthcare.com/Medicare

ANGA D PFHE a1 47 @-ALPT AG LANFT - Lo 157 ool

2L nANn: (800) 665-3086-AN-FNC 1 — “ICT 31:- 7 ¢7 1A9°7+: h 8 a.m. Anh
8 p.m. MA@ A% hhTEA 1 - ATHNC 30:- A%— ACN: 8 a.m. Adh
8 p.m. MA@ (%t ASNmC:=

TTY 711

4nn (866) 290-1309

224 Molina Medicare Complete Care
Attn: Pharmacy Department
7050 S Union Park Center Drive Suite 600
Midvale, Utah 84047

Lol VAT MolinaHealthcare.com/Medicare

AVNI®S AT AL PLI- P0G TT avlE

LLm N (800) 665-1029
OLHY ETC P7LLLT TLPT 1% §F@-= 1497t 7 67 h 8 a.m. Ahh 5 p.m.:?
0AhaN@ A% T A$NmC

TTY 711

LU RPC AR PEMET aoPILPPTT LEAAIA AG ParO71 T @LYI° PavgIC FIC
ANVFO APTF NF 10


https://MolinaHealthcare.com/Medicare
http://www.MolinaHealthcare.com/Medicare
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AUNI°S ATNN0L AL P& PaITTT avlE

OLHY RPC P7LLLT TLPT 12 ST
N%EP 02 NP7 24 OAT MA° 7T 7 ST BITA=:
4hn (562) 499-0610

L4 Molina Healthcare

Attn: Appeals & Grievances
P.O. Box 22816

Long Beach, CA 90801-9978

£vi10 MolinaHealthcare.com/Medicare

AUNRI°S A7, @L9° AtPOhTt LDt O, PATT £CO O, A7TLThEFA K1 T R7L7.med

AT ondA RANT7 NA® 2900017 NG P +PNAD AATANNFT hhd (A7 A1ANT APLN. LLNT)
NGEP A79.0GNAT 0L PAIAMNT APLNO7 NG AT2.0 Ak A.meE7 LTAk: ATnT1é avlE I°04-5
neAa 7 215

Pha P PPE NANAT A AS P15 @D79° PPPEPT NGA @-LP NLLNT: DA O-ALLT 77 L0 aoomPP LT An:
ANAM 9228 9°04-5 O(TIC @EI° P&F NAY 9°F 774 A28ANY [P1Tid-7
w5 PF: CMFEF: PLIPF]) LYU8:

PUNI°S AThNN0. PGP TLEPT - P65 avll

gL (800) 665-1029

OLHY ®TC ?7LLLT TEPT 12 GTF@-=

Nag°7t 7 ¢5+: h 8 a.m. Anh 5 p.m.: QAMINL@ (% ASAMC
TTY 711

LY RPC A% PEAET aoPIlPPTT LAAIA AG PPN T @LI° PavqC TIC
ANVF@- APTF NF 10

OLHY RPC P7LLLT TELPT 12 ST
NLEP 02 NP7 24 OAT M7 7 ST SITA=:
4hn (310) 507-6186

[ XX 2 Molina Healthcare

Attn: Medicare Member Services
200 Oceangate Ste. 100

Long Beach, CA 90802

£Ui10 MolinaHealthcare.com/Medicare



http://www.MolinaHealthcare.com/Medicare
http://www.MolinaHealthcare.com/Medicare
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NGA D @357 Phef PLEPT - Pav 15 TT avlE

L Lo NAh: (800) 665-3086-AnFNC 1 — TICTF 31:- 7 7 1A9°%F: h 8 a.m. Anh
8 p.m. (AhaN.a@- A%t hhTEA 1 - ATEINC 30:- AF— ACN: 8 a.m. Anh
8 p.m. MAWIN®@ A%t ASNAMC=

TTY 711

4nn (866) 290-1309

(£33 Molina Medicare Complete Care
Attn: Pharmacy Department
7050 S Union Park Center Drive Suite 600
Midvale, Utah 84047

£vile MolinaHealthcare.com/Medicare

neA 2 hMedicare £.92¢ 0A 2177 T

Medicare A£7LF@ 65 hort @L9° WH.P AL APH: ATS.U-9° ALTS7E h 65 havt A9 (13T AP
eFOAT PANA TEATET AG Porenld L4F Ph-ANT T AANFO: (L.PA.NMO P7LPLNLAITFO 27, Ph-AAT
@-& P 1 ANTFO 0R9° Ph-ANT TPA ThA ATLLLCT) NPT P4.L4A PMS o7 TEAI® 10

?Medicare? 2A&TT P7LONLD- P4, L4 hET0. Medicare A5 Medicaid A1A0+F (A7457€ 1. CMS
£0AA) “10hA 10« = &Y hETN PAT APL7T 9°C Medicare Advantage helefnd Lo &CHEAT IC @A

LTLPA:

‘Medicare - PaNFFG avlB

gL 1-800-MEDICARE: @g9” 1-800-633-4227
OLHY ®TC P7.LLT TEPT 12 GF@-=
0+ 24 A%t MA@+ 7 PG+=
TTY 1-877-486-2048
LY BTC AR CEAET aULLPTT LAAIN AT PN T @LI° PavSIC TIC ANNT@-
NPT AF 10-=
OLHY |TC ?7LLLT TEPT 12 GF@-=
++F 0FF www.Medicare.gov/talk-to-someone Ag (P7F Ft L&CI=
224 PO Box 1270, Lawrence, KS 66044 A Medicare £94
LU0 www.Medicare.gov

* NANIN.L hAA@- ¢ Medicare m§ &S ooyt 0P T O LTFD AS 9°7 %L1t
R1AMNT R7L7L0M- 6RI°C avLE £NF=

* 1 Medicare ?7.4+4 £ntCT7 @L9° npA PmS A70NN0 APLNPTT AS
APLNPTT T


https://MolinaHealthcare.com/Medicare
http://www.Medicare.gov
http://www.Medicare.gov/talk-to-someone

2026 ?T4-7 “1é% A Molina Medicare Complete Care (HMO D-SNP) 18
I°04-G 2: PNAN RTCT AG Pa0lE 91T

‘Medicare - PO 5T avlE

* ParhAN? A1ANNFTT (W78 TIMNELPT: NPT ©R9° NHO+T AG Gavd-P ¢
“ns” 017 m9°c) Medicare 9°7 A7L91.07 LOE:

* ¢ Medicare £90% avlB AG PRTF7 LUFx

* MAPET: (ALI®-LT avFhh(.f OFFF OWPATHaeT: 0&h+CT: a0t ms
RETALLTT 08°A.00 +27F: APATO “Thhat: 13N LPTF 7111908+ KG
LB LH ATRNN0 PATHaT PoLAM®-T PATHNNN Tét avlE T

* MP7. £C NMLLPTT 1S PNAN 2PCT7T Lavhhk:

nA Molina Medicare Complete Care (HMO D-SNP) LAL+7 “175@719° $&6>
AMedicare AoP7IC £VL 127 PmPbI° LTAN:-

A Medicare #&3 A%1PiN L www.Medicare.gov/my/medicare-complaint ©%.9.:
Medicare #4327 0€9° 11C LarantPA AS 2U7T7 avl¥ ?Medicare TC1&9°7 Tét
ATTTAA LmPIA =

hea 3 POt MG LU ACASI TE4-9° (State Health Insurance Assistance
Program: SHIP)

State Health Insurance Assistance Program (SHIP) (u-&-¢® M+ @-a7 ANAMT A“ThEPTF 19 ACAST S
a(l% hG AMedicare TEELTP AN POLAT PoPTANF TEI° 10+

Washington's Statewide Health Insurance Benefits Advisors (SHIBA) Medicare AAF @ APF 19 eAhaq,
Pm5 ooLY7 9°NC ATt Nd.Ll-A a0 TTHA $7L.0175 &0v7 £FA (NP THF@-9° A T-¢70 07 e
OLI MG APL IC LATIST) PhAA TEI 10

Washington's Statewide Health Insurance Benefits Advisors (SHIBA) A®thé®F ¢Medicare ae -7
ATA.L5%T DA YRS ATRNNNL 0L vnI°SP AL PLJ WT%.0m- hG (Medicare Phef LANTFP ag i
TACTF7 ATI-HhhA ALS5PT 2FAn= Washington's Statewide Health Insurance Benefits Advisors
(SHIBA) A°M¢é®F hMedicare 722PF @L9° TIACT IC AL5PT AS fMedicare AP L °CHRPLPTT WT1%.45%
AT APETT NAPC TEEPTT W1LPAN ALSPT LTAN:


http://www.Medicare.gov/my/medicare-complaint
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Statewide Health Insurance Benefits Advisors (SHIBA) (Washington's SHIP) — ¢a2165 aolE
L2Lmfr (800) 562-6900¢ hA% anh ACMN h 8 a.m. Anh 5 p.m. NAhAN.@ A%T ASTNMC
TTY (360) 586-0241

LY BPC AR PEMET aovilPPTT LEAIA AG PaoNTYT @L9° PavqIC TIC
ANVF@- APTF OF 10

(XX 2 Statewide Health Insurance Benefits Advisors (SHIBA):
Office of Insurance Commissioner

P.O. Box 40255

Olympia, WA 98504-0255

ol ) YA ] https://www.insurance.wa.gov/insurance-resources/medicare/get-free-
medicare-help-shiba

neA 4 Pret “104f &CP+ (Quality Improvement Organization, QIO)

A7 PTOPor epet 1002 &C T (QIO) NAL747% M+ @t Medicare LANVTF@7 ALT £101AA= A
Washington: ¢7é&t 104f &CPF+ Acentra Health £0AA=

Acentra Health 0 Medicare ?9L.hé.AF @ e201+CT (€7 AT di-T PmG 27000, AA-CPTF ANT AG
Medicare AANVF® APTF A70000.7 A“190A €453 Acentra Health &-0-7 ¢FA £CEF 10 nOPSTF IC
AATIGT9°:

nLhtat vsFP T o0t Acentra Health 7 £1.994:-

* NATHT PATHNNN Tét PeF AAPT= PTeT W7nNh0 N21T AP T PtHaat a7zt 177+
AANLAL P°Coe-PTT7 OLI° 1 LATT @RI° ¢+AAt J°Cavey Pt Jiv:

* PPN A $23P 47 1M (PCH LAPA NAD- LANA=

* AP MG AThNN0L: PAAMT PICATD R AThNN0: @L9° AmPAL PHavAXTE Fhel, 91717199.9
+%9° (CORF) A1A+F Ti47 0M9™ OPCH 2720 LarNATAA =

f Acentra Health (Washington’sfré-t “100 ¢ &CE+F) - P2 PT avlF
2L (888) 305-6759

ha% - ACN: h 9 a.m. Anh 5 p.m. NAMN.@ A%T ASNMC: LA FT
@@MLAPT AT 0%AT:- h 10 a.m. Adh 4 p.m. (AhIOL@« A%T A$AMC

TTY 711

LV BRPC AR PEMET aoPILPPTT LEAAIA AG PorO71 T @LY° PavgIC FIC
ANVFO APTF NF 10

224 Acentra Health

5201 West Kennedy Blvd.
Suite 900

Tampa, FL 33609



https://www.insurance.wa.gov/insurance-resources/medicare/get-free-medicare-help-shiba
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? Acentra Health (Washington’s¢ré-t “144¢ &CE+F) - CA@E£eT avls

ol 1 YA ] https://www.acentragio.com/

neA 5 NP LV

YUNE-P POTS Parl Byt NRPTHT LONSA A6 ¢ Medicare °N107 La+6918A= h&1F 1. NAATF@ AhGA
D P37t 47 717 Tan"1é NP LA R14ANT Par@NT SALPTHI® 29190 POTS 10 NTIVNE-P
POFS LNSN NTF TTIEDT admT aPRLA RISANT RS NA @m TPEPT haeP T oL 1P WLt
A@-P N7 P10 NPYE AT7L1S WT.FLPT @L NP POTS avLoi LT An:

P70 A&EAPT hePs @LI° hdPsi A%1NOP NP POTS “177E 1@

WNEP PATS - PaP15T7 avlB

LM 1-800-772-1213
OLHY RPC P7LLLT TLPT 13 ST
hA%? adh ACN h 8 am anh 9°Ti+k 7 pm LI15A=

PtbG ool ATITTT ARG NPT A 24 (A%GFT RIS7L NE&PT7 Aaonl-+ 2702
POTS A@-F9 T PNAN A1ANET7 aomPd® L TFAN=

TTY 1-800-325-0778

LY BPC AR PEAET aoPilPPTT LEAIA ARG PPN T @LI° PavqIC TIC
ANVF@- APTF NF 0

OLHY RPC P7LLLT TLPT 14 ST
hA% Adh ACN h 8 am Adh 9°Tk 7 pm L1FA=

L1 VA ] WWW.Ssa. g0V
neA 6 Medicaid

Medicaid 4.8 AG M+ av 3ot 24 TEAEI® AT @07 1M, RS VAT AATFo- ¢4+00+ APT Pvho°s
On, O, PT7 BLOAAE APTATS Mt R7L M. AT INGTT 9°7 R7L7L.8mC: “17 N W7LWP1: 9°7 ASrT
A1ANCET R7L7LN AT AG PAIAINTT O7 LONGTA: NANT P4.L4-0 avavl ePT7 nahthtae £40
TCACVFO7 W7 % T K7L7.0015% MO0 STFAn:

N+e149°: Medicare LANTF® APTF A7L ?Medicare TE91.99° £i- ?Medicare @en £F@7 AW7S.ha A
P91 991 (Medicaid A P9LPCH TEAEPT A= RiLY “Medicare Savings Programs” @07 . A§
Ut PATF@ APT (P%00E: TIHA A798T0H BLSN:-

* Qualified Medicare Beneficiary-Plus (QMB+):- Medicaid facn®7 Medicare Part A A5 h&A B
TEOLRPT7: HPGTOTTE 026 RTHEIN RS 024 NeLPTT ehean= ¢Medicare P@Oeh, it
fMedicaid T4-7 £15& A5 aooa- Medicaid ?P1TPPIPT NE LPGTh=

* Qualified Medicare Beneficiary (QMB):- ¢Medicare Part A A5 Part B TZ7LPPT7 AT AheT
POm, IFT (W1L +HPSOT:I 094 ATHRETIN AG 094 N&LPT) AovhdA LL5A= (QMB fAT@-
A757& APT Aao-p ¢Medicaid P17 PT [QMB+] N¢ GFo-=:)


http://www.ssa.gov
https://www.acentraqio.com
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* Specified Low-Income Medicare Beneficiary-Plus (SLMB+):- h&A B Té7LP9°7 Aavhd.A hCAS
P15 RS K109 oo ¢Medicaid TP1PPTT N 10-=:

* Full-Benefit Dual Eligible (FBDE):- A7487%& LB a00F Av-a-E9° £1180 $Medicare ®en, o224t
AG ATAU-9° aova PMedicaid PPOITPPTTT ACITTT Nk AP STAAE

PHY APL AOAT (U-A+9° (Medicare A5 OMedicaid @0t v-a‘t LH +ooHINPA= h Medicaid AT+
ACRH TPEPT ha-P+:Washington State Health Care Authority (HCA) 7 £1.94-x

Washington State Health Care Authority (HCA), (Washington'tMedicaid T€1¢-9°) — fh@-bf avlF
L2 Lo (800) 562-3022

hA% - ACN: 7 a.m. Adh 5 p.m. J0&h A%t (PT) (heerant 01%A+ Ontec)
TTY 711

LY BPC AR PEMLET avPIlPPTT LAAIA AG PPN T @LI° PavgIC TIC
ANVF@- APTF NF 10

(213 Washington State Health Care Authority
P.O. Box 45505 Olympia, WA 98504-5502

a1 VAT http://www.hca.wa.gov/

¢ Washington State Office of the Insurance Commissioner (Washington ¢470 ma% TCE149°) 0
Medicaid @-at fheeiit APT PAIANNCT OLI° PGP aomeEf TACT LLITILTF® LLAN: NAPSTT
P OLI° LA RT4.PPCH ALEPT LTANE

Washington State Office of the Insurance Commissioner — 47155 avl%

gL (800) 562-6900
ha% - ACN: h 8 a.m. Anh 5 p.m. MA@ A%T ASMNMC
TTY (360) 586-0241

LV BRPC AR PEMET aoPIsPPTT LEAAIA AG ParO71 T @LYI° PavgIC FIC
ANVFO APTF NF 10

(22 Washington State Office of the Insurance Commissioner
P.O. Box 40256
Olympia, WA 98504-0256

Kol ) PAIL] http://www.insurance.wa.gov

Washington State Long Term Care Ombudsman APT AAALIOET avFLe (LT avlB W19.LTF AS
NALIDLT @FLe LT A MIPLPT @LP ONTANFF@- avhhA i TACTT K184 LLAA=

Washington State Long Term Care Ombudsman — ¢4215% oolF

2L (800) 562-6028
ha% - AcN: h 8:30 a.m. Ahh 5 p.m. NAhAL®* A%T ASNmC
TTY (800) 737-7931



http://www.hca.wa.gov/
http://www.insurance.wa.gov
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Washington State Long Term Care Ombudsman — ¢a215%5 av/8

LY BPC AR PEAET aovilPPTT LEAIA AG PPN T @LI° PavqIC TIC
ANVF@- APTF NF 10

224 Note zipcode change

Washington State Long Term Care Ombudsman
1200 South 336th Street

or

P.O. Box 23699

Federal Way, WA 98003

£vile http://www.waombudsman.org/
neA 7 NPT n&ntHC QA FHiH- oL 77+F NG P W7 T A7L7Lh&n AA“LLS-
TCACPT

? Medicare £¢-1% (www.Medicare.gov/basics/costs/help/drug-costs) 0hh.9° ¢3-HH-17 Pavl >yt
O, PT7 P7LPINVF@D o) 25F AL avlB RA@-: WY 03T LAt TCAAPT @07 M. PATFOT (\PT
NLS AN

h Medicare Extra help

AHPE AONFT7 AL D7t “IT AP LP O, dovnd.A hMedicare Extra Help A%17t e 1P+ A9
W+ AETT 10

Medicare AmHS 1. 25 UNFTF AATFO APTF ¢FHE oo D7t O PT7 Aovhd.A Extra Help gama:
VT €mOPT WG N THPLT PmPAARE 7 P OLI° avhSP RELAT = E PPrT AT1TT O-9°
fMedicare o0& @OCYE N&f: GovF ¢ P10 AG FHH PELPTT Aovhd.A A1 £150n= v Extra Help
A75.0- hiLh @ om PTP7 LETEAx

A757L APT 0¢-0-0C Extra Help N¢ §F@« A5 1ovAht ALNLAIT@-9°: Medicare Extra Help 0é-n-0C
e APr OPT L0140 SAhA=

A Extra Help 7£¢PT ha-P+ L@ i:-

* 1-800-MEDICARE (1-800-633-4227)x= ¢ TTY +m$.PT 0V 1-877-486-2048 avLmA L-TAN:

* P7WNEE POTS LC N 1-800-772-1213F hm®+E 8 (%t Anh 7 haat: had anh Acn: ¢ TTY
+m 2oL T (HY 1-800-325-0778 avLoA LTAN: @EI°

* e0kt Medicaid (¢ (oo 102 £PTF) (PHUT 9044 NFA 6 AAD-RP avlB avhht):

N4-C0. @0 AL D7t TP P1HAAF aoom7 Afhé.ie 10 AAD- 299,20k hP1 ¢ FhhAT o Pav 8 ooy
TNEE RTL.LTF ATITH APSTT 18T AA@D: AA ThhAT@D aoom7 PLPOF TINLE MAPT LUTT TINLE
haT IC R18.294 N1L8P W TANT:

* Best Available Evidence (BAE) N http://www.cms.gov/Medicare/Prescription-Drug-Coverage/
PrescriptionDrugCovContra/Best_Available Evidence Policy.html A& £75°A= BAE $A0A NP+5
M, £471 APONT TPI° AL LO-AA: PAT ?hQA I\'IA"M"-Y-?‘ NEA AT 24-C710. 2.7 Ctavrt+ ¢BAE
700 POLAINCATF @7 14T LavCaf: (19°04-F 2 AL ATHLZHL®: PANAT A1ANT A€ A NEITT
A912217T ROAT ¢BAE N1€ avah SFAn: THan149° TEEPT NP+ PAOA A1AINATT 11T T+
eTAn: T0LTF PAT®- PUINLE ALTRT:-



http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://www.Medicare.gov/basics/costs/help/drug-costs
http://www.waombudsman.org/
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
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o ¢ SSA ATt L0480,
o PANTT TINF oL e
o T LLVTIT I

° FHNAT @7 P24 NEP LLE 091248 TINEE NSTF PMLT LANI® MY LLTTF ThhAT o7 P98 he s
M7 W7LNhEA NACIFTTT7 AGHCIPAT: £2¢- NELPT hAN 1AL hhdh: 1 Fh 0L OLLT ¢I¢-
NEP NGST T ATNEAPIAT: 4CTIND- 224 NELPLT NANNNN AS 0% hANPT he a7 (PT) @OL
4CTIN.O ANTNGA A7TANTE A7E Mt ACONPT Onhe P7LNLA NP1 AME NPT e ATheA
ATTANTE TERPT NAP T PAMA AIANNCATT 1T

State Pharmaceutical Assistance Program (SPAP) Extra Help a4 47 ha®+n?

Al “MAF 25 ¢U.S. Virgin Islands Ahh.9° T PT: A& Set 0P8 TLLPP AG/OL AdNT Pavl Dyt
O, PT Aavnd.A ACAF LaMA=: State Pharmaceutical Assistance Program (SPAP) h-eeH1(l-: ¢Medicare
Extra Help av@avs@ eheAd:

h AIDS Drug Assistance Program (ADAP) Extra Help A% 47 £AL+ hwrin?
AIDS Drug Assistance Program (ADAP) 9°7£7 '1@-?
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201CP PVNI°S KCAF LOLANP T RWILUPT ATIPT MHH

* ¢tonr Ptelehealth A1A0+T P7LhHA17 eRI°C PAN “117190.0
RIANCTTI PaoBans P 848 PmnNI°S A9 A1ANAT:

PLETENEN RIAINCETE Poo-f MN9°G RIAINCTTE Phh9°
AFAANET AIANCTT ARRIPC MG AR A1ANFT P00
NEA LEPT: AARIC MmS A% A1ANT PO-L7 NEA LHPT:
PA7IC VNICS AIAINTT A MG A7RNN, QAe-£: AdghTS
A1ANT 200N NFA LHPT I Adghté A1ANT PO-€7 hsA
LHPT: PANA LT AT P719C-27E T 1008, R1AMTT?
PATEL L MN°T TCEAI® RIANCTT: PHavalT Fhel, 79¢,
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LT A1 P HhE At

PAhNI°/ANI® AIAINET AN L.C +NH5+T7 n9°C (continued)

AA0N aemP9° PIANNN NFA LHLTI AG PTavAATi Jhol,
PALTHI A% KA AeemPI® AG P77 heA LBPT=
° AILY7T A1IANNT NAMA N7+ @L9° (Telehealth
POINT T AT1C-F AAPTE NATHLY A1AMNCTT OOT A757
NEMLLZAN AT+ hovdme: ATANET O-EALSANT P7LAT
P2 tOCH APL-NT aemPbI® AANTE P2t@OCH APE0T AT1TTT
MolinaHealthcarecom/Medicare A2 PAT7 £VL-1% ST
° NCEPA LNI°S TNNET CATALT ENTAET AG PPTI K80/
0.0 Tae 3217 17Lmbor- CCEPA APL-NPT hwnd°s +2o1t
@-p 09,8071 LS TN SR @z
° MNFON:- U9 LNICS U2 I LT NMOCEPA 07T A Jhav-
ALTNI°: POCEPA 0% E HANI® AVNI®S (ANA ¢+T1T &hiC
7t At LALA:=
* (PATHA-TC OLI° AT +L&TM1TH PATHA AL PTav)lt
Ph-AAT ATOT “TAhA T Ph-AlT AP0t 29 @e9° Ph0AET 0T
AT ATOT ANAT AOCYP Parandd L4485 hh-Adt NG 2C
a-+2 e fTelehealth A1ANATT= $991. 2L A LNLATD LTAA:
° P19° nJ ALoA7 PAFCHh SPANFTT AgvavCani: pAav9C9°
®e,9° A“h9° ?Telehealth A7A°10=4T
* P00 (AT TIC AANVF@- A0AT @LI° AN P7Lh0F PARIC m.S
TC PANVFO- ROAT LA0T 0 9°79° Lu-T 9°7 fTelehealth
A1A N T
* PARYSC MS ANATF AavaoCavCi A919°191 AG A“Th9°
?Telehealth A7A%4=1T:-
o havgavsew- ¢Telehealth 07 +® 04+ OnT 6 @1 @nT
NAhA 1o 29NT
° AMY7 fTelehealth A1A4=+T M“LLT70F LH 0P 12 @4
NAhA a7+ AANT
° At@AF U-2F3PT hAL htmeit U2 PTF 0HAR AU 2TAN
* 1MmC mS A“LLLT 077t fTelehealth A1A%0+T AZDT &G
Lol N MG MN.LPT
* ACEPA EDT (A°AA NNAN 0L N5 @-22+) h&htCP
IC A 5-10 L¢P T P7LhtA® hr:-

°© ACN® ALN N9l ALLAJ° AG

o dav e av0-t: Apd-T 7 PSS+ hLC N IC PTHISTT
hELAP° AS

o favq av0-k: (| 24 (%I LI (PCH P71 PmCE @O
of (L.C TN heav 9o

* AMNIP PALTT PASE AGS/OLI° PANT 19°197: WG 0 24
093+ O-AT (ANLIPP 1+L4T1 TCATL RS A P Lhtho-
hwr:-
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P4 A1+ P HhE At

PAhNI°/ANI® AIAINET AN L.C +NH5+T7 n9°C (continued)

° ACN® ALN N9l ALLAJ° AG
o 1M @- OAé-T 7 PGt @nT e 0T IC HIST
hELA° AS
o AgP1@- (| 24 (%FT OLI° NPCH P7LTY PmC @-nT OL
e TN%+ heavl9°:
o ANTCP MNAN: (A TTCeT @29 MhNTCLN PmS U
hated &ntET IC 9°hC £LCIA
* he& 7150 4T (A Pet@OCHh AP0 U-ATF AOTEPT
o mCF PAPT PTCA MNI°S (PN LT A1ANAT Pav7 00 P2
PIS ORI LW PPCET: PavyD) ®LI° P4t AT I
Net: PCOTT T1o-at: av} 297 AL TANER M7AC Ah9°S
PRALC chNI°G ATTIHIET AF 1180 107 @29° (LA 0T LE
LN LT AIAINCPT GFm): P87, G2 A LNLAT LTAA:
* AL WONILTE LT LT ORI PCELT Pi 04-PL9° av( Dt
a7 P9 TONS NPT N709° .C ®L9° PHavAdTi Fhol,
POTFA ONT L A1IAMNTTT aohdtA=

PA°IC VN9°S A1ANT (AMedicare P10 4.1

AL RIAINFT oL ntaetT £hitdae:- ALY TPOITPI° I°79° ALTT

* J°Covs WG PANA TAT AG PAIC NPT (W78 oo O ogd ‘;)-% hﬁ‘:f-{rﬁ'mf ?fd« neg
+Z0d i) PUNICG LI PP L PIG MNICS e9° TGN LA

o PHOAT MG ANACT AANF®- R0ATF ao20F PRIC W70, PHT5F@- P57 &L A LNLAT BTAA=
WICET

g
31\ PLav-adNT TELANNN (PrEP) HIV evhaha

HIV WALt 17 AP 0L9° pA Pm.G A7n0h0, QAo A HIV A PrEP ¢9o1vd9° 9°39°
+IAP T avgn,avCPT 27007 WP PP L av-avop TELANAN (PTEP) ARTt 22¢- A7T0:670 PI¢-
@587 ARG THIE RIAMNTTT ATORGA T neg oL ++¢h PAIC:

Ne "Pr: AT A1ANET P9LntoeT7 £t -

* (I FDA ?14.9L 2PN @R9° avCd, PrEP oo Byt (1ovCe, P7LNAT
Y7t PULONS. WIE oPCh, AP®IT D& RTNFTAT

* (If 12 @4 ANh 8 PIA ?9°NC heA LRLT (f HIV ALD 19°1°17
i ¢ HIV ALD7 avdin AG oo 37t a0t N7 e 9°C) =

e I? 12 @4 Anh 8 ¢ HIV 9°Covrs-PF =
PA7L LH BT FL40 (. Agln 9°Cavi-x
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9°04-4 4: PhN9°S PPTIPPPT AT (PHALID AS P7Lh& A1)

P4 A1 P HhE At

J

i?"i‘(?h-f;’f N70C 9°Cove-
N9 12 @4 A7€ 1LH: L7 LETF@ 50 AG hiLf NAL AUV OF&T:
e LT A1 T P70t St i

e 8B N P4&LTM.M 9°Cave.
e ¢TENET P1oNT R7LE7 (PSA) 9°Cove.

A%av @ ¢PSA 9°Cavi. P°79°
ALt 96 WTHETINE £9¢-
ne g oL +PSh PATC:

POAD- (& WG ACHEN aPALPPT AG THTIE: APCOLT

PANA NEA OLI° +90C7T oo OLI° LA 27110 avALPPT (WPCh
AA) . ATLY PULEMPANT Navhe-i Nae1mP® OLI° (ND (ST AS
PATTT PALPT AmPPI° AL NAMST PhtFA: AT0-9°: Phaen-fol,
NCALT AS APCOLT hbhaen-ol A7 PAN 9°F AEPT: P67
PAD- AT “RTIPT I (D AT AICT AS PmeT TCLEST (h “0Enfol
N3A 29029 P& 715 NEH.CT RI°C) TIC 17 RILVT NF
APMPAAT: NTCOET AG ACHTEN aALePT IC ¢H20H WT1578
APCOETTE AG PN@ A&T ARG PATTT aPALLPTT aomTT KG/OLI°
a7 ehtFAz 0927 Pé- ICATT TINO1L OLI° 25427 T°L- “ICEAT
& P197 okt ATSTE TM4STT7 fhtdA - Alam HCHC (Y
NTm o0 PALI Rinh, P7LA®7 gavAnk:

ALY PPTITP N APF
AOAF 9°79° Kert ¢
RT0-¢10E P26 NeP Og9°
+PGTH PATC:

+57, .28 A LNLATD LTAA:

470 “111°.° A1A AT

hoohhA$ anh 1M9° hag ¢ 20LL PA70 9°°F NTiF (COPD) &S #°C
PALEL Lo+ 740 AhAT N7 holFh9® Ah9® 2470 “111°.° Thui
ANF@ ROAT 2470 T1117%.° AmPAL TCATT TOFIPA =

ALY TPTITP N AP
ANAT 9°79° KRe'rt P9¢-
RT0-&10E 226 NeP oL9°
TGN PATC:

89, 2L A LNELAT LTAA:

g
éh&\hl\'} AN aomP9°7 Aaedin I°Care wS °NC

(ACTHH OAT7 RI°C) AADAT KA A“Lmba> TIC T7 CAADA 715
AAUT APEPT K7L PRAADPA AN omPI°7 RTOFTAT:

AADPA AA0N aomP ITF@7 APT7FE Nt %00t hhh 4 APC P4+
A&T P9°NC NEA LRLT (19°nC OPT NE Wr AT 7d W) PovBang e
LLF7 RN, ovhem, @07 MAD NPT QAD- LavFavs e L% H7hah(,
Ahh.9® 0L (NAee-f LU NT

PAADPA AR aomPI°7
farhAhA TPI°7 Aardin
(Medicare ?104&1® Po1ML ¢
AG P9°NC AT POT9°
Rt £2¢- RIG&TN: 294
nege g9 +eqh PAI:

Z
iwa’ﬂ" am7 A0 ShPT.O+C L4 (LDCT) fam- 470
W70C 9°Core-

Ne APT APT: LDCT N? 12 @4 LNLGA:

NMedicare A+ &1@0 29°NC
AG £2¢- @-A% AaMP 0T
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9°04-4 4: Ph9°S PPTIPPPT AT (PHALID AS P7Lh& A1)

P4 A1 P HhE At

J
iwa’ﬂ" a7 PAD- ChPT.0+C 144 (LDCT) £a@- 2470 hW7NC
g°covs. (continued)

Ne A0AT:- h AL9EF@ 50 — 77 havt PPSTF@- 2470 MINC
PANTT O@LI° PPANTT PAANTO: TIC 17 O1H9°0F “Ienn F-¢h .70
20 PPA A Ft PAF® KG (AU LH P7LLan(+ ®LI° “Ienn LHav-
NPT SFa: PAd-T 15 Gaod+: ARTLHY AL TN%+F ¢ Medicare
aNLCAET 070270 7S (A9 @L9° NP+ MA@ Uh.9° AAUPT QAao-P
1470 N7AC 9°Cave- 9°NC A1ANT RS P94 @Az AT TN
oP+ A LDCT 2204 ThHH ¢tP0n-=

hoogovg fw- ¢ LDCT 9°Cove- 1534 A LDCT Pa70 W70C 9°Core-PF:
ANA+ A LDCT 2470 W70C 9°Cave- 2204 TaHN avPA AANT: Ludo°
hong® o2¢ 0175 o-9° 410, 0% 0L NP+ PAd UNI° AU
A9 IC APCN LTFAN: RT7L ANI® 0L NPT PAD ANI° PAVPY
470 N70C 9°Cave- 9°NC AG A+ML 2470 NINC 9°Cors-PF h LDCT
IC P26 L0-A% ANNT 0T A%1PLAN hovdme N5t ARTEHY 9L 11E
N5+ F ¢ Medicare a°né.ct “170.4F AAOT =

@2,9° L.DCT 9°79° ALyl ?.2¢-
RT0-CT0E P4 Ne P ogoe
+PGH PATC:

g
é?%’l‘:"ﬂ’i‘h M. A0 A74.0T07 LavAPT I°Cave-

PavTavs @ 4% RTRNN0 ENTCP 0L AMA e tmS ATn0h0,
APLNP RTL MHH RS WAILY U273 PT 00T K757 "7l A7L
YT 320 0 PoPALT 9°Cove- RTNSGAT:-

* eh1-OF avCeE, o€ 5y NAlmPor ©LI° AAt+mPbor WG+F
heD AL 1Pt

* N 1992 &+ PLI° NB-@-C AITPP I A=

* ¢t@AST h 1945- 1965 MA@ LH @-O\T 1@

N 1945-1965 aphhA N1+@OAS AG 278 &5 ALD 124 NATEmME:
A7L LH A9°Core- AThGAAT: Ne4S ALD AL Wk (A%°an ¢
he89.0 AP 4T 320 (. 9°Covs. EI°C V1-OF PavC4,

ao@: 57177 aombar; hemi) @ Ga0FP P°Cavl-PTT RTAEGAT =

N Medicare a-04h1o-
AT F L0 (. agLh 9°Cove.
9°79° K1t £I¢- avfri £)¢-
hef g9 ++51h0 PAT°:

J
énvma 22D ATFrE 291 HAAS R 7ELNTST (STIs) 4§ PSTIs
AgPhADA 9°NC ehmt

NNE 222 ATFrE 09LHANS ATENTET (STD PhA%Le.f: enAlP:
PP AG BT F LN (. °Core-PT7 RTNFGAT= ALY 9°Core-PT A1eN
mC 0T AG AR7S7L APT OHALT §F@- A STI +24<2t 24
PPF NPT °Core-PE (ATLT LLE RN AP0 AJFHH= RILV7
P°CoLPTF (P 12 @4 ATL LH OLI° NACTHS OFF (OO0 LR
ATOGGAT=

(Medicare at+adi@- ¢STIs
g°Cavé- w5 ASTIs avhahf
TPIPPPT 29°NC A1
79 16-0P LILNenTE ¢
hef oe9° ++5h0 PAT°:
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72

P4 A1 P HhE At

J
énﬂma /2D UV 099 FANS A3 NTST (STIs) a5 ¢STIs AerhahA

°nc aoam-t (continued)

NFen149° Anh 2 APT h 20 Anh 30 L¢P &t ALT h&TF Pmihd
NYé P9°NC NEA LRPT7T 19%90k A0 Th AP APEPT AANAHC

NPT 241 RTAEGAT: AILY7 P9°NC hen LEPT h7L avhahg
RIANT PP TON 10 (lavBans e 4% +7han, P7LAT P AG NA7LT

LL% W7RNN, evhm (1F APAN A7L &htC (L.C Wt NF -

eh-AAT N7 ATTNY° P9LL5- ATANT
oL ANIAIWCTT 27U 0tFATT7 Pt diei-

* PhrAAT YNI°ST ATINTIIC RS ANAT DA A7ThNNOLPFTFo- ovlF

AL Ptav(\ /it @Ay R7S.LLCT APCST Ph-ald T T9°VUCT
AT L8 TV £°C PNLL Ph-AAT (TiF AANF@- A0AF

AN PFO \.meor: (hLOF HooGFo Adh 6 P7LLCH Ph-AAT

NhF TUCT AIAMNT7 RINFGTAT:

o PF+avANTN o HET AP0t MNPSPT (NLHLRIT NATIANT DAA

@ (L Pr: (19°04-G 3 AL A7LTIAR@-T @LI° ALY AIAINT

APLNP ALHLO NT12T50F @L9° (71LL4L0NT 1LH Ph-ANT AP0T

ANSPTFT m9°C)

e PN, APOT MN°SPLT (AAR A7hNh0 @Of PATIA Fhel, rio-

h)

* AlNT PTINLF AAMS (AACAP AS ALTP A0t vh9°SsPT
L8P TT T1TIT @9 (@ AAMST £hhFA)

* 20 @O PhAATF ATOF aALPPT AG APCOFT

* ATS7L 0T @NT £I6 AIANCTT (A7L ANdAL PS AT 2OAMT

PALANN AT FT a7 T LOTPT AP0 Aavd AT ALTIHT LK
ACAT AOmT AT PATONTF UNI°G avALPePT AG PO APCOT7

£4.9°1m)

NA NeA B oo 4F 47 A787L& o771 0 Medicare Part B
NC LNLSh LY NIl o-nr ®f Medicare Part B o€ 547

LY G

AHY TPTITPPI° I°79° he1 T
P2¢ RTOETIN: P26 NEP
oe9° +PGH PAIC:

PAAmMT P1CA.7 +29° (SNF) a7h-0h0,

(PAAMT PICAT7D +RI° K707 FCATL ACITT T PHLYT 11L& °06-5
12 4.5 Foaod LATFO PICA T 21T K757 LH SNFs £0Anx)

e LT AIANCET P70 tHAtT Pt gt TIC 17 AeONTYC:

* héA P94 NGA (0L9° AVNI®G ANLAL YUY P9 NGEA)
°* AL ATFT MICC PN

* PAAMY PICH A1ANNT

* RNAP mh9°G, Pao-f MmNI°G AG £791°C 9§

AHY TPTITPPI° I°79° hL1 T
P.2¢ RTOETINT P4 NEP
oe9° +PIGH PAIC:

59, &P E A LNELATD LTAA:




2026 ?74-7 “1é% A Molina Medicare Complete Care (HMO D-SNP) 73
I°04-5 4: LN°S TPOITPPPT ATl (PFA IO AS P7LheAT)

P4 A1+ P HhE At

PAAMY? PICA. 7 +29° (SNF) a7h0h0  (continued)

* W7L PATHNN AT APL AhA PULAM- @Y ET (8V NHLTCE
NN@-PF OO\ LT B7L PLI° anC ot PPRTeET7 PmPAAA):

e 29° _ NF WG ANTSLCT s9°C: Aav-p £9° (whole blood)
AG P01 P2 2L AT PTLAM® T47 ACAP hoLLATT
PavPavs - PLI° T 7t LEIC-A: U-h9° AT PL9° NENT TP
AL WoLOAD PavBavs® Trt EI°C LN4E.Sh=

* PMN9°S AG PPL& TS APCOET NaoL057t 0 SNFs gama

* PAEFS IPCae-PTF NavNF 1+ 1 SNFs gnMa

* PhilNGl AT MA-T PL-2.0-008, A1AMNT-T (I SNFs Ner N5 enmMn

* N L057t 0 SNFs Po1.eC0 A7L Fhnche O7NCT £ av1AN1LPT7
ampI°

* PN /PANI® QAaD-f RIANNTT

NAmPAL: ¢ SNF a7h0h0 haztoch a1A12PTF 2150 hily 03T
WHHLHST RI8TE U FPT: +Rov- 0OPSTTT aom7 ANGE P7LPNA
Wi P2 FoCch APeN WAPT T29° P hOCH Ogn, o217 NG
CF AN

e @f PNTHA WLl P 4t L5401 il LICN 7 T oL
MLt LA® R N0 ML TW0LAN (PAAMT PICA T R0
ATNN07 AQNILePCN L4LN)

* AT A 0°Lom-0t 1LH ¢HAC ALTP 09 0T @O\ AICP
?7.5 %0t SNF

g
i"?ml’l AS P90 AmPPI® 9189° (“lenn @LI° 70 aomPI°7

ATISF 9°NC)
M AG TP @MPIT TP PNC AIAMNT AFaOANT AG (Medicare A+T&10+ “Ieni
POTHA AFNTY, TP LT LGA:- AS P AmPPI® avhahe
o« DI IC PHUmE. NHFPT PANET OeP FANKT (pege  TTITPTT W0 KLt 2o
1 Lo RIATCING 294 NEP 0Ly

° 9°NC OFF N1¢ AS TE SFo- +PGH PATC:

e NP+ LAD UNI® ®LI° AA N Medicare am-dG LA@®- Opav-@
PI°NC ATAINT LAMA

NGavt 2 P9I$9° av-ne- P17 KINEGTAT (A L7575 av-hé- (LOH 4 avhhAT
029 W&15 e LERPT7 AP eTAA: NhtH5o N%oe+ Anh 8
neA LHPT7 PI15A:)
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P4 A1+ P HhE At

M0 AS O AmP P9 “1$9° ANNIET (Feno18) *

N7 AT1$9° NLAT ParPavs 26 vnd°S VNI°PT L1994 OLI°
oL mS TUCT nNGA LLMp:

NMedicare N0 &1@ 20,24 Tl AS CH°AP AmPPI° TP PPPT
NC h9LPCNo 47 N Han1é: aPS “1ann? OLI° 0P I°CHT7
amPd°® AT1$9° (1PhorE 8 +en1é P9°NC A1IANNTT7 LOAFGA:

0P (LY TP I7PI° AT47 NP horhin 041 OMedicare 0L
e AmPP9° @RLP PP PPPTT 1Lt AANFE

ARTHLY AIANNTT 9°79°
ALt P9¢- ATRETINGE P¢-
nee oe9°® +PGhH LA

AFC PALEL Mavd® ANTF@- AL Ten71e TPTITPTT

hiv 03T DFHLHST OC PALEL Mavd®(PT) @0 ATSTD9° A750APT
eI 1m A6 o0 awaoiFEPTF7 N9a: Ah0L hovd°+ETF AR
+eT1é PPTIPPPT Nd AP STAN:

* PANS PLI° NO-@-C avHO-F

o /2C P0NLL PAN Lhy°

e PavCAat NI

e PODC NS

* /°C PALS PA9°0 avyO-£F

e C P0LL Ph-And J (CKD)

* /°C PALL PAADA AmPPI° aviOT AG AT P00 AmFPPI°
aoy-£-F (SUD)

* N70C

e (N7 PaPhANA °Co%T avHO T

e hoem7 NAL N NLT: @& 4T ARG “L30Ah L7&CPT

o /2C P0NLL PenACS PATET NN

* N0 PL9° MTiJ ooy

» HIV/AIDS

* C P05 AS PANA TS P7Le0NTHA PARICC MS U-LFPT
e PICA /°Co%T a0 1T

* N ch

* hAhA heaeT 7PA +ha N2A LA U2 3PF

e PITiJ avhAh® ATiT WS POTF avhahg P7L1E avqO i

* hingon FaC IC e+2eH U3 PF

e W2 TIACT IC i U PT

PoI0+t: Pav oYt (LF7SCTT)E Pardavpyi Pav AN WG POTTHT TC
o ean e 2°C 2085 U FPT

* AT eFOT W7%.mANE OLI° R15.SH PMLI LAD- LIS
A1ANT PULENLA T U2 3P T

AILYT TPPT AT+ 27.8P N7 PPRPT AavEav @LI° +en"14
aolB ATITT T ARMA ATANNCT @L9° @f KWThNh0 ANT10EP av Lo
[ X Y,

MyChoice hC &7 a¢-tmebaor-
hrr 9°79° AL P06
R7¢Th ORI £0¢- NS S
PAg°:

NR7N00. A0+SLC aoCY G
@\ aoAtG A LNELAD

S ANz ANAT RS0~ 13-4ne
Phng°S avlE At AL
Tao(CtH@ AJ°Cave. VnP°
avl (90 AAOTF@-x

57, 28 A LNLATD STAA:
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P4 A1 P HhE At

A2°C PALL Mavd® ANTF@- AL Ten714 TP ITPITT (continued)

NI 00 :- LUTT TPUITPI laomPP fMolina Medicare Complete
Care (HMO D-SNP) +@heF (97evAhFP @OT (19A6 01020
a0/t AN 170F OL NhA 177175 D-9° Pav 16T HEPT
W12.LFPT & 2L ROAM- A780"1 LHme-A=

hoLd NAA: PACNYS AQNPL T 17HA PHANT LN:T (MyChoice) hC&
ASSBCI TP T 27L.@0-A $140 P+Mavs, ANA (P04 (14-0-0C
LPPAAE (1904 aoe, LT AL TPI° AL, PAPH TTHNT OL7PTAD- OC
AL TANS-9°:

°M0 AS I°Ct

ANP LT T HPANT L0+ (MyChoice) hC&P AL LAD-T ANA
MAPLN.2P O +AaF4 PAIC OOT CACT: ®29° NMembers.
NationsBenefits.com/Molina A2 9°79° Ten91é @eh, A2h& A 0T
el AT ATALE 7L N9° PAF@ A6 T14h Pm5 9°°1N
’CrT aomed LT AN

N+PSE ANA @O A“LhtFET OFTLA PPPTIPPIT AG AIANN T
HCHC: AMnL7T AN LT T7HA 1A L0+ e (MyChoice Card)
neA gavAhk:

Supervised Exercise Therapy (SET)

SET ?91.04. 10 °AnJE £L9° 07, IiF (PAD) AANF® AOAT 1@ ALY TPTITPI° & AU

¢ SET TC69° andCAF NAoLa 0 12-09°3+ L1 oar wan 36 DT 7719 ALiT €26
neA LHPT LHLGhx= RO OLI° P94 NG P

PAg°:
¢ SET TC4-9° P70t T7 “1£4° hANT:
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Notice of Availability

We offer free interpreter and translation services to help you understand your health or
drug plan. This includes support from someone who speaks your language.

We also provide free aids and services—such as sign language interpreters and written
materials in alternative formats—to ensure everyone can access the information they
need. To request these services, please call Member Services at the number listed on your
Member ID card.

English

ATTENTION: If you speak English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information
in accessible formats are also available free of charge. Call the Member
Services number on the back of your ID card or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos para
asistirle en su idioma.

También dispone de ayudas y servicios auxiliares gratuitos para proporcionar
informacién en formatos accesibles.

Llame al numero del Departamento de Servicios para Miembros que figura en
el reverso de su tarjeta de identificacion o hable con su proveedor.

Simplified Chinese

AR WREE P BITNRBERNTRHEES RS - RINAERFRUESINHEE
TEMRS - DIEESEREEER - R ID FEENEFPRZSEHEZOENRSER
g -

o

Traditional Chinese
HE - mRAEER BaE, T AT DL R e B iE S W B IR, T LS B R A i )l
By T BB, DUERRERERS SR AL A, FEHEFT I ID R mf e B IR 5 e eh s aiah
IR RS TR AL

Y0050_26_9158_LRNOA_C Multi-State-Y0050-NA-EN-26-S



Russian

BHVMAHWE! Ecnu Bbl rOBOpUTE Ha PYCCKOM, BaM AOCTYMNHbI 6ecrnnaTHble YCYrn A3bIKOBOW
nopnep>xkn. CooTBETCTBYHOLLME BCNOMOraTe/ibHble CpeacTBa 1 ycayru no
npegnocTaBneHno MHGopMaumm B OCTYNMHbIX dopMaTax Takke 6ecnnatHbl. [103BOHUTE MO
HoMepy cny>k6bl Noaaep>XKM KITMEHTOB, yKa3aHHOMY Ha 06paTHOM CTOPOHE Ballen
MOEHTUPUNKALMOHHOM KapTbl, UNn o6 paTnTecb K CBOEMY MOCTaBLUUKY YCYT.

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou pale
a. Ed ak sévis siplemanteé apwopriye pou bay enfomasyon nan foma aksesib yo disponib
gratis tou. Rele nimewo Sevis Manm ki sou do kat ID ou a oswa pale ak pwofesyonel swen
sante ou a.

Korean

Fo|:5k20] S ALESIAlE A2 22 ol0f X8 ME|AZ 0| 8514 £ &L Ct o8
7P;§F§>MOEX*EEHIOEFE&*E*EEXH—TL”'A1H|_E$E§I1 == U4CHID
ZtE SlHO| A= 3| MU|AHT 2 MESIHLE ME[A SR A o 22 st A2

Italian

ATTENZIONE: Se parla italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Sono inoltre disponibili gratuitamente strumenti ausiliari e servizi adeguati per fornire
informazioni in formati accessibili. Si prega di contattare il numero del Servizio peri
membri riportato sul retro della propria tessera identificativa o di rivolgersi al proprio
fornitore.

Yiddish
[IX DT'R UP'OND 1T INQ M9 DADIVIN JUIUT DUDHINYD 9210 INIQW T DTUT IR AR 2IDIN
DUT DM .N¥D'IQ 1M JIN [VIVUT UAINTORAING QU70MDIN [N UINKIINGIN [2UDPIN ING D212 TN
AUZUDWIN 1T D' DTYUY TN 200K 1D 1T 18 PP 'R NI VTR T30

Bengali

NCNTCIIST A i S T A, OIR0eT SANK Gy (KA O SRl
ARCIIM GoVeTeh TCACR | SIS FIWICE OT AAAT G SAYS HRIAP
SRCIIT G3¢ ARTIAMS [T SN IR | AN W3S FIOGR fHRN =T
ST AT T T PN WL AN ARNBIF ALY FAT I

Polish

UWAGA: Osoby moéwigce po polsku moga skorzystac z bezptatnej pomocy jezykowej.
Dodatkowe pomoce i ustugi zapewniajace informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer Dziatu Obstugi Klienta podany na odwrocie
Twojej karty identyfikacyjnej lub porozmawiaj ze swoim dostawca.
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Arabic

Ol gl 4 o1 L Ulas el dalia 4 salll sac Lol ciladd () oK3 €8 guad A yall Chaa®s S 13) 4w
iy ol 28K 20 () 50 (0 Lgall U g sl Sy oy e sleall b il Al ddlia) ciladd 5 BacLise
laadll adie ) hasd gl cliy ga Ay jela e gsaall a8l e eliac Y cllans

French

ATTENTION : Si vous parlez frangais, des services d’assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés sont également mis a votre
disposition gratuitement pour vous fournir les informations dans des formats accessibles.
Appelez les Services aux adhérents au numéro figurant au dos de votre carte d’adhérent,
ou adressez-vous a votre prestataire.

Urdu

9

Sloglaoe o (o)l Glay S8 -y oldws wlous Gl cas é s UT}) com Ao 9l gTj\ (o8leyd dxgl
Gl oz UEID &l oS g ston -0 Cliiws b g Oleds sl slel Oglan owlio J &35S oplyd
~S ©b e oS @lid 2l b (S JE 5y el S99

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo ng
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga accessible na format. Tawagan ang
numero ng Mga Serbisyo sa Miyembro sa likod ng ID card mo o makipag-usap sa iyong
provider.

Greek

MPOZOXH: Edv piAdate EAnvIKA, uTtdpxouv dlabEoieg dWPEAV UTINPECIEC UTTOCTAPLENG OTN
OUYKEKPLPEVN YAwooa. AlatiBevtal dwpedv KatdAAnAa Bonbrpata kat uTtnpeacieg ya
tapoxn mMAnpodoplwv oe ipocacipeg Hopdec. KaAeote Tov aplBuo Twy UTtNPECLWY
Mé&Aouc Ttou BpiokeTal 0To oW PEPOC TNG KAPTAC AvayvwpLloTIKoU oag N aneubuvbeite
OTOV TIAPOXO Gag.

Albanian

VINI RE: Nése flisni anglisht, shérbimet falas t& ndihmés gjuhésore jané té disponueshme
pér ju. Gjithashtu, disponohen falas ndihma té pérshtatshme dhe shérbime shtesé pér té
siguruar informacion né formate té aksesueshme. Telefononi Shérbimet ndaj Anétaréve né
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numrin gé ndodhet né pjesén e pasme té kartés suaj té identitetit ose flisni me ofruesin
tuaj té shérbimit.

German

HINWEIS: Wenn Sie Sprache einfligen sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Geeignete Hilfsmittel und Dienste flr die
Ubermittlung von Informationen in zugénglicher Form sind ebenfalls kostenlos verfiigbar.
Rufen Sie die Nummer des Mitgliederservices auf der Ruckseite Ilhres Ausweises an oder
sprechen Sie mit lhrem Anbieter.

Pennsylvania Dutch

GEB ACHT: Wann du Pennsylvanisch Deitsch schwetzscht, Schprooch Helfe Services sin
meeglich mitaus Koscht. Appropriate Auxiliary Aids un Services un Services Information zu
gewwe in helfreiche Formats sin aa meeglich mitaus Koscht. Ruf die Member Services
Nummer uff die Rickseit vun dei ID Kaart odder Schwetz mit dei Provider.

Viethamese

LUU Y: Néu quy vi néi tiéng Viét, ching toi c6 sdn céc dich vu hd trg ngdn nglr mién phi danh cho
quy vi. Ngoai ra, chung tdi con c6 cac dich vu va phuong tién hd trg khac phu hop, hoan toan mién
phi dé cung cap théng tin theo céc dinh dang dé sir dung. Vui long goi dén sé dién thoai ctia bd
phan Dich vu thanh vién co trén mat sau thé ID ctia quy vi dé trao doi véi nha cung cdp dich vu cua
quy Vi.

Somali

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, adeegyada caawimaada luugada oo
bilaash ah ayaad heli kartaa.

Agabka kaalmaatiga oo sax ah iyo adeegyada xogta ku bixiya gaab la heli karo ayaa sidoo
kale lagu heli karaa lacag la‘aan.

Wac lambarka Adeegyada Macaamiisha ee ku goran dhabarka danbe ee kaarkaaga
agoonsiga ama la hadal dhakhtarkaaga.

Japanese
AR BREZFEINLGGE. BHOEEXBEY—EXEZTHAWVETEY, 70t
ARG TR EZRMET 5-ODOBEULMIELT —EXLEBHTIRALE
TFE9d, DA—FOE@IHIKEY—EXRBFICEFETHH. TANA F—(CTHEHK
QY r- I A

Ukrainian

YBATA! AKLL0 B pO3MOBASETE YKPAIHCbKOK MOBOK, BaM AOCTYMHI 6€3KOLUTOBHI MOBHi
nocnyru. BignoBigHi 4onoMid>kKHi 3acobu 1 nocnyrm 3 HagaHHA iHbopMau,ii B AOCTYMHUX
dopmMaTax TakoXK NPONoHyTbcA 6€3KOLITOBHO. 3aTenniedoHynTE HAa HOMEP CNy>XOu
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NiATPMMKM YYaCHUKIB, yKa3aHMI Ha 3BOPOTI BaLLIOro noceigyeHHa ocobu, abo 3BepHiTbCA
[0 CBOro nocravanbHUKa Nocnyr.

Romanian

ATENTIE: Daca vorbiti roméana, aveti la dispozitie servicii gratuite de asistenta lingvistica.
Sunt disponibile gratuit ajutoare si servicii auxiliare adecvate pentru furnizarea informatiilor
in formate accesibile. Contactati Serviciul pentru Membri la numarul de telefon inscris pe
verso-ul cardului de identificare sau adresati-va furnizorului dumneavoastra.

Ambharic

MAFOAT ATHCE PIRG4 NPYE 19 PRYL BI& ATATIAST AACNP £F%A= AY8UFIPINT T
PLOPT aOLE AP/ +1N, PARCE LICT AT AT NY9 25 NID NCEP BCN AL
NAG PANAT A1A%1A%T ML LLAN MLTP APLNPTY P14

Thai
wuNowie: mnaalsmen e indvdnisanutisimdashumeng uonannil

fifliedasdiouasudnisthsimdaiislvoyalusuuuuiiainddsd laolidoa Todne Tusadnsionunuia
Hhuusmsamndniissylishundninsssansvasnauvdonanusul THUsmsvoinm

Persian

5 ledd (Orinan Culad g yied 53 &G ) e 4o ) S Ciladd (€ e Cunia s b4 K aa g
J\)SMJ\:\SA\)Ju&g\)k“_i)}m‘u‘@m)ﬁuddab}ubﬁuu‘)}a‘u&bm%ﬁ\)\Lg\)JeJYleAJAS
A;\.\SU_\.\MJP‘:A.\AJA\E\)\bbm)ﬁwLucmC)Juﬁ@umgb)Sm&w\c_\LA.A;cJLAﬁzLaJ):SGA

Samoan

FAAMATALAGA: Afai e te tautala faa-Samoa, o loo i ai gagana fesoasoanii gaganae Le
totogia mo oe. Fesoasoani fa’aopopo talafeagai ma auaunaga ina ia tuuina atu ai
faamatalaga e maua | limits e faigofie ona maua o loo maua foi e le totogia. Vala’au le
Auaunaga a Sui Auaiile numera oitaua o lau ID card pe talanoa i lauvrautua.

llocano

PAKAAMMO: No agsasaoka iti locano, magun-odam dagiti libre a serbisio ti tulong iti
pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan ken serbisio a
mangipaay iti impormasion kadagiti format a nalaka a ma-access. Tawagam ti numero ti
Serbisio para Kadagiti Miembro iti likudan ti ID card-mo wenno makisaritaka iti provider-
mo.
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Gujarati

€2 of WIUL: %] dN Aes2Ucil sllddl €l dl Hd HINISIY ASUdL Ad M) dHIRLHI2 Gudoy
8. ALY WI(EHEI] Yy W BsARwe steHi Hiled]l Y3l ulsal Hizsl Ad il ugl
(Geil YR GUaod 8. dHIRL ID S1Seil uleyon wWI0EL U A1) o16d UR 516 530 3edl
dHIRL Ueldl 41 did s,

Portuguese

ATENCAO: se fala portugués, tem & sua disposicado servicos de assisténcia linguistica
gratuitos. Também estao disponiveis, de forma gratuita, ajudas e servigos auxiliares
apropriados para fornecer informagdes em formatos acessiveis. Ligue para o niumero dos
Servigos de apoio aos membros que se encontra no verso do seu cartao de identificacéo
ou fale com o seu prestador de servigos de saude.

Hindi
o 3 afe 3y fEeh sierd €, dt 3 e R:g[ees WISt Teradr Yary Iuasy gl &1 g
URET H STHBR Te R & ol Iugad Terd a1 SR Jard +f f:3ew Iuasy 7|
30 ID BTs & Ul faT 7T Hew Tl AaR IR Pid B T 30 YTl 9§ a1 B |

Khmer

UEWARGESAENS: UNSIOHASUNW AMANIS/ 1N SYNSWwaman
SEASIZSEISUEUHSY S8W SHIhAYIRUNMMISWSuEiY]
SHAMIZUASEISMUSERIBUMGTGUNDCIUMTS SHNGIFROS
inwssAsIignRnixe wigiunishiuswwhuBueSsisiamMwms ID
UNHS USunuwisimMmSgsRiNiuaIg s

Laotian

c§LIL: TINMCEMWITI 990, 9 503NV goecIVWITICCLLLTBE luTIL. ScdHoggoe ccot
NILO3NIMWCccLLLETBBCEVITS LB LTZLLIVSLCCLLHIFIVIOSICTHIT.
tmcGO3NIVIELIFNEGIVTIOOUrPIG0209u9W T SuHLE O3NS,
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mﬁggoogcrﬁl C\)'IOO'I@'LE?'I:}B'L&)OO(DES C\)1ooc\)15:>o§c0m?1 C\)'I&r-O'IC\)'L. e

(o] ¢ C Q N0OCoC O CN C o [N co
MQIOOTELOTIOITEL F2A00IOHDOTC0T I2DO$AIDIPPVS (ID) a:0p32001 Zleal ) RealoplicH
0103133mp<?1031m105§c .
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Swabhili

KUMBUKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa
katika mifumo inayofikiwa zinapatikana pia bila malipo. Piga simu kwa nambari ya Huduma
za Wanachama iliyo nyuma ya kadi yako ya kitambulisho au zungumza na mtoa huduma
wako.

Serbian

PAZNJA: Ukoliko govorite Srpski, dostupne su vam besplatne usluge jezi¢ke podrske.
Dostupne suvam i besplatne odgovaraju¢e pomodéii usluge za pruzanje informacija u
formatima za lak pristup.

Pozovite broj za usluge za ¢lanove koji se nalazi na poledini vase ID kartice ili se obratite
pruzaocu usluge.

Croatian

PAZNJA: Ako priate Hrvatski, na raspolaganju su vam besplatne usluge pomoéi za jezik.
Odgovaraju¢a pomocéna sredstva i usluge za pruzanje informacija u pristupaénim
formatima takoder su dostupne besplatno.

Nazovite broj Sluzbe za ¢lanove na poledini vase osobne iskaznice ili razgovarajte sa svojim
pruzateljem usluga.

Nepali

HIGYT: TS UTeh U Siedg=a H duredl ATl H:3[edh HIe Teridl Jaese Sudsy
B U5 GHAgEHT SFGR] U T IUgad JeTadl I Jage Ui FH:x[edh Sudsy
B ID HISH! TSNS ARIUBT Member Services THERHAT B TN, THT STaEIIT

B TR

Yoruba

AKIYESI: Bi 0 ba ri so ede Yoruba, awon isé iranlowo edeé ofé wa fun o. Awon ohun &lo
Iranlowo ati awon isé to ye lati pese alayé ni awon ona to rorun L6 wa lofeé. Pe nomba Awon
isé Omo egbé té wa ni gyin kaadiidanimo re tabi ba olupése re soro.
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Tamil

FHeueflE e D: BhIsG6T SO CLISLIGIT 6T6TMTEY, 2_hI&EH5HE @)6VeUsF
QMY 2 Halg Coemeals6T HenL &G, 3eIs) UFH&HCHMM

QU1 6 MBI G616V &8 616M6V QULDMHIEG IS MDSHTENT H&GHS, Fo(H)S6v 25
IIDFMHIGEHLD CFem6UTHEHLD Faol 5L L 600T LA 60T M & H6mL_ &G LD. 2_HIS6T
QULPBIGHIFILLD GLIF, 2_MHIG6T 81 STITI9.60T LN 6T LIS 8 (Lne6Ter 2 miLiLeor
G&F60)16) 60O LI 6TE00TE0)600T 60N &H G LD.

Navajo

SHOOMH: Diné bizaad yinitti’, t’aa jiik’ehgo saad bee aka’anida’awo’igii ’aa hadoohkaat niha
kéé’ holg. T'aa ajitii iiyisi at’éego niha at’éego bee haz’anigii d66 t’aa adahodooniigii biniiyé
t’aa jiitk’eh niha kéé’ hdlo Member Services béésh bee hane’i bikdaa’ dah naaznil doo ID card
ni’ dooleet nd’adoolwotigii bikda’ niha at’é.

Shoshone

NENKAHI: Uuiss en taikw Sosohni, yu yowk taikwa tuwahntsawaiyn mahhpittsiyahnkuuk
en. To kwain tuwahntsawaiyn tes tuwahntsawaiyn uut uutinantuuinkehn uukuup tsa taw
natehpop suwait mampittsiyankunk yuyowk nai nimeht. Nimai suun suhmah
tuwahntsawaiyn tetehtsep piinak tehpop en nuwaiyn en taikw uhmah natsu tainepeh tes
waipeh.

Choctaw

KULLOSHI: Chi Chahta anumpa ish anumpuli hosh, aiittola towa la hosh chi chiahullo li.
Himona, achukma ut ish anumpuli hinla ia, ilim anumpuli holisso kapvchi shulush ishtia,
towa la hosh chi. Chi ID holisso okpulo bok aiittola na isht ia hosh pisa, il chiishtia isht
iachi pisa.

Punjabi

T feG: 7 3HT Uardt 95 3, 31 3073 BEt He3 ITH A3 Aee GUSEY J&diti|
Quzgy dainit| 313 1D 193 © filg i3 g Aafefia &899 3 9% o4 At 3a38 YT
&S Ji% I

Syriac
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PAARYT AJPI°LY OFNTF D P

U PhF @k hA ACHP PURICE ODLE WYY MPI° AL RYLILMA PNGEA K &4 AT BUY ODLE KV &Y
PVt KYLILFA PNEEA: ANAP NMYPR LIT°N (D

€U 99NFD%E ¢ Molina Healthcare TARY MLE 0PLFT PARYT AJPIPRFT LIARA (AHU A6 NALY NXA
“Molina”: “R&" LI “©r&" TN £MEA): © Molina ANA KYLMUPTP TACAPT MLE MPIIMPIOF: ATIDLN
NA KCNP $TMNP PMLE GDEE (“PHI”) RYMPIIAY Ry&UIP REIGAY:: hE URIPE: N&S AT MBS XYANNN
NEPFT ATINGDY SACAPT PHI AYMPIIAY AE AGD AT RY8UIP NTEPLD AE U NFLMELP D (DALY SACNPY
PHI AYM$IIAT A& AEDGAY:: MG ADLEPT NIZAMC YODMNP KE PHUY 99NFDRS OAF P0DNTA YALYT
AN RHU 99NFOLRS Né AL R920ANT 7 BYPS 17 2026 10

PHI $ACAPY N9P: $ANA €MC DLI° AA BDASPFY $ntt 9MLE ADSE ALY AE $TPYM$ID D DLI° PIP4D (0
10<: PHI NA YM¢ NC AMPPI° ADHNT A& AA NT92T¢N (DEE (K7L K7L £9P8 UTIDT (voiceprint) $A) PMHE
DLy PMPAAA:

Molina $ACNPY PHI A9°Y EMPOTA MLI° £IEA?
PMLE AYANNN MPIIMPIPTY ARCAP ATIPLAN TACNPY PHI RYMPIIAY DLI° AGDEAY:: SACAP PHI AURIPS:
&L AL MG AYANNMN AEPT MPI° AL L DAA DLI° LI GA:

AUhI°§

A PURPE XYANNNLPY ARCAP ACDAMY OLI° ATIPEEY SACAPTY PHI ATMPT° MLI° AT Ay FAAT: &V
UAPE N&ATCTP OLI° NAAT 2MuE AYANNM APENPF (DNNA PI2LLT S4TI9 SNt ATPAAE
SACAPT *ME Uzt ADLEY ANTAANTT AT GAY: £U NTAANTE NA URIPEP NhNIPP DC K72.DFR £ 2A

Ah&?

AT NNES AL M2 AIFLL PHI AYMPI® DLI° ATI ¢ K7 FAAY: £U SRINTA MPRPFY: AURIPT 99629 AF
AA URIPE €V DA3PTY ASNTT £FAA: SACAP NI B3P URTPEP K6 TAME APCNHT NN&SD AL
LR4A: APPAAE 97 MPIP K7&AU AUNI® ATADD XY TAAY: K78 UIP AT $PPTNEADY Ph&S ADMY AdhnIPP
AEADPAT:

AME AYANNML NEPF

AT ML ”PRFYY (APRFFYY) ATINNLE SACAPTY PHI ATMPIP DLI° AGIG Ay FAAT: APPAAT ALSP
AATLFAD RMLE TCNEIP ARCAP ATFADP NACAP PLINTA MER 2HTTIMY (DL AYMPI® Ky FTAAY::
ACAPT NDFF AMDETT CACNPY PHI AYMPI° OLI° AGD ¢ XY FTAAY: SACAP PHI 2£1NTA MEEPF NThNA
MNEATOY A9+ ASIANA L£FAA:

LM AMNND AGPF NH POAT TOAT 7€ €ANVEFT PN A RIZNTATY PMPAAA NC Y NRIHU NF
AEDNAYI°:-

o MEYT 99AAA:

o NRYRYE UBFPF (W78 AN9P 2A) ANATY ADDCEY NIMLE TCNEIPF N SA RCIPBPF:
«  PhAYIPT NGPNIY TINYL DI TTREETE

o O9BNCNC AE AMANNAN (DM$PIPY AE PN TCEIPFY (IPC PUN KNA et TE

o YT RYEVFHH £9%48T BV TE

o KPRUIP ANVEFPFT AE PLFPTY (DEFTY IPC PANATY €AVET 0997

h Z+F 172026 E9°C 14,897 £LPFA
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PACNPY PHI AMLE AP &TYY (ZWP&FTYY) PTALR ALY MPNPAPTY ATIENEDH AT LCEHF (“PNHYA
FANLPF") AEIGAT: NA PMEPTP TFAANLPFY AGAMYF TACAPY PHI AYMPI Xy FAAY: AAAAT
ARPEPTY) DL AAT NMLE IC PTELH MPIIMBIPTY 25 KA AT ANCAP AGAMF SACAPY PHI
AYMPP Ry FAAY::

AT MACAP PRUG €L AYMESP PACHY PHI (DMPI° MLI° 99D &t PI°Y FAD: ODF 1@<?
NUAPE: AES AT 2ME AMNND NPT NTERI94: U Molina $ACAPY PHI ANH Aot AATIPF K7 &+ MPI°
£4PLA MLI° PILNTATY FRLIPC:

N P924AN

NUA NN @ (AT NARCAP TDEE KYMPIIAY DLI° REDGAY: MG AG ANAR KA A+ (DTS
(Secretary of the Department of Health and Human Services, HHS) Bhd, NTMePY $ACAPY PHI AeD AT £U
A&CE N 1L AAA UM A9P199 BT AU AANNETT ANEAL NTZPTYNF LH ALY EFAA:

PUHAN M4
PACNP PHI AUHA M +NET MPI° AL A DA BLI° AJ¢ EFAA: BU SUHA ME HEYAPF NAZTY AGDNANA
MLI° AGDSMMC (DC&TY AL+ £FAA:

M5 AYhNNM Atta
PACAP PHI MPI° AL ADA DL NADTINT REYAPT DC A £FAA: AR&T PACNPY PHI AdAT £FAA::

g°CI°C
?ACNP PHI NTONT T AL ATPAA NNARTT MLI° NTLRI° AIPI9Y NCL A dPe ATPCIPC ADA DLI° AD¢G
£FAA:

VDR 0LI° ANTLLLR Yot
PACNP PHI AUDR Y +F AGPAA AGCE N+ +OHH JPAR AN DLI° AD¢ BFAA:

U xhhné
$ACAP PHI AUN AANNEG FATIPF APAA TMCMEE PPARC DL YMd AT ATTTTH ASIANA DL NZ7AN DG
AJé EFAA:

M4 K¢ LYYIT
NAHAN OLI° AAWA ME LI° LUTIT AL NNE K AP %LDY ADNANA PACNP PHI ADé £FAA:

ADY AT TANEY
PACNP PHI AAR TN NADYNY IC AD G £FAA: ATPAN T&HLYEY MNP 4@

AANAN DMPI°: FATIIT OLI° Pt NN Mt AANPH
K7L AD 2MAASA DLI° PTATTIT AAN 1@< NAY NADYY $ACAP PHI NUIR NANAMEY DG AD ¢ £FAA=

N&THEFT 09hhA
PAGTEF NA UNTY ASTANC PACNP PHI MPI° AL A DA DLI° AD¢ EFAA:

foie} (DIASRLP T
AEFOY wreNé AGDCEYT $ACNP PHI APNC 2L ENTCF DL T9FF AD¢ £FAA:
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AMPPI° K§ L4 094N AL TERI9S 18N F::

RYRVE UoRA\ AE NEYT UNT STONAY $ME (DEEPTFY AMPPI° KE L4 T9€4N7T PN LNk AR SAR YT
MNPPTY ALAT £FAA: KYLIHU GL1+E UNT P9ZNTATY 90DLE R+ AN N £FAN- RAPA K ALTHTT 06
AMPPI° (DHN+: NTIFTSA DLEE h9Y MLIP NATTA NLA T9LN MLIP FA TIATY (IPC DANE MPt: TAAL
NAFPF: 925 th (DB HIV/AIDSE $ARIPC MLGF 8h957 ODEBF IFHHPF: RUDGN.E MY1+ AT OANE TAAL
NAFPFY $MPAAA: NRE AL TNER NILLYNT LH S NAM MYNG SPIDT A Ry NTAAT:

PALYHYr 06 AMPPI° GDHNY (SUD) ODLE:: No&ldh ) (9 SUD TCNEGIP") (DWET TALIHT 06 AMPPI°
HNY hATPE TCNGIP NEPTYIP: AARCAP N SUD TCNGIP (DELE AYPNA Ky FAAT = (i) FRU-& 6L DLIP (ii)
P&€CL N TOHH NM¢ MMEE MLI° AA UDR GDADHE NF AE ACNP T9NFORE NTAMY NAA RY&NMDT KhEA
ANANMY &4N ¢ SUD (D487 N&th NewC: NDMTEAT NANTRLEE DL N ADEE £+ @NM AGDMPI®
AAR RYTATP:

»Z PACAPY PHI ACDMPI® MLI° AOTD &t PRCAPT PRUS D€ (F9RLP) OD'E PNLANGA?

AT PACAPY PHI NHU T9NFOLS OGN NTHHEF AAA GATY ATDDMPT® DLT° ATIIGF PRUS dPEPY
NYEAIAY: KB SACAPY PHI ATZNTAT CT NODNATFY NdT PACAPY dPE NILADAY- (1) AMIHEE 048 T
TAFOAPT AMPPPF A5 MAABPTI (2) AING FATIPF (DMPIILPT A MDABLPFE A% (3) SPHI AL HY
999Nk MDMPILLPF ”§ (ABP T PAMYY PRUE §L MACH EFAA: ACAP MLACHT® XYD7 NHU N
NAMY 4L PRIFT NOALETD ACPEPTF AL TR AEP I

M5 GDLEP ODNTY I°Y L ST @2
PIUNTATY ATILLN DANT AAPT:-

e PHI AM$$9° MLI° (DD &+ AL NLNFY EME® (PHI AT DC ODD&Y)::
YR N&E DLI° 9MLE AYANNM NEPFT ASINEDT $ACNPTY PHI 372616 AMERT EFAA: A8 9P
PACNPY PHI NLTANT NALETP 0L NMLE AMNNPP DNAM ATLATE AdeT ACAP SILMPATD APF
K787 ¢ AMEEY EFAA: PFIP: NMLLP DAY+ AL MNPNTIIP: MEEPT NRUE T9PLN $NLANPFA::
MLBPT ATIPLAN TATT DR (DMPI° L AN

e ? PHI 92AMER ATHIYY 2MER
YACNPY PHI VAR AITLLAN RW72.l&P Molina $ACNPY PHI NTANY ADINE DLI° NAYE NF Aran® AMER
£FAA: $ACNPY PHI NODA MLI° NNA ANPF T9NEATY UL DFY A7 A8D AL R7RIZMA NINGY
PAYLFE MERPFY KYPNAAY: MERPY NRU-E 99PN SNEANPHA: MERPT ATIPLAN PATY PR (DM PI°
AN

o PACAPY PHI LAIPN(D: 1§ LS,
$ACAPY PHI PADN9PIGP AE $Z, NAT TEH ?99°1T+ DN+ RAPT: £U AdY DAMAYE SINTA MERPFY AG
AT K7L ORE ANATTP AARCAP DALPFY ATTLLN PIZLATA DHINFT ASNHE £FAA: MPRPT NRU-E
DL PNLANPFA: MELPT ATTPLA PAET PR (DMPIP £FAA: (VHINFEY AGDPL+ KE AGDAR +0DMMT
&S ATANEAPT AYTAAT: NRYTRYE BT P MEBDT AYRE Ky FAAY: MG 99NFDA:- Phh9Ps ADHINFP
(D PEPT CAITP:: Cch9PE MDHINTF Y A99P1: PB, ATY1TH DEIP ADPSLC hdAY: ANAPY hNIPPY DET°
ANLAPY 21014

¢  ?ACHNPY PHI 2hthhi
PACAPY PHI AYETANA (WYADD) £U NA ACAP K72 ANA YA YP NAT @M« (DHINFY NF
PNrFA: MERPT NRUE T9PLAN NEANPTA: MPRPY ATIPLAN PhET PR DMPI° LFAA: MDY P
NN NAE DC 998NM9999 8N&MN ALANMN £FAA:
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o PHI £4. 992¢") (PHI 0DD ) GDPNA
NMEEP 7 N+ AT ALAT AIDFF N+ TACAPY PHI SHINTFOY $HOAT 0T HCHG A LYAMP
AME®R EFAA: HCHSG PHI 9107 R7292NTAD: APNHIP::

o AURIPLI ARKS OLI° AMLE AYANNM NEPFI

o NAGATOPHI NPFE

o NACAP &PL DC MDDt THEDLAL

o NtdPL MLI° NILIDANTD U (DALT 2924 AN PAMPPI° DEI° RADNAEBL ANTTE
o PHI AN £A7YF MPI° MLI° AAUPYT GATIPF PTAPPE DEI°

o NN U (DALY 7L TDAT SOYN ANAAN KANA:

U777 HCHC N 12-0C LK @AM NAYE LH NAL NMPR ARSYRYL. HCHC TADMMS A& AANEAATY: MPRPY
NRUE 99N SALANPTA: MEBPY ATIDLAN PAEY PR (DMPI° LFAA::

NAL NTHCHSGT MERPTF DNM TIYFFOYI° 9964 EFAAT DLI° PHU TINF DL COLPT L, T9VTF LFAA:
ANAPY ARNAT 1A AT 2 TCHIDYT NODFDL NCEP BCN AL NAD- ?1R PAAR ®*MC: NAPYT

7 611 N 8 am. ART ANN 8 p.m.7 NANNND NAT ASMMC &M

TTY / TDD TM$2PF: ANAP ML 711 L LM

N+3P hATMNR I°7 994 SFAN?

LAARYY ADANFP TMAA NAD- 92T NPT A AT AE A Department of Health and Human Services &3
9PN EFAN: PEF NAPLN NAYT AL PYIP AFLCTP: TACAP AYANNN AE MPIIMPICF NIPYI° (DY &
AL ADMKgP::

NHY AL &1PY AT IC 99NINTF EFAN:-

NOF@OLL NCLP BECN AL NAD< 1R $hAR 2MC AANAT RIA AT NATPYT 7 64T N 8 a.m. AT AAN 8 p.m.*
NANNN@ ART A@MMC £LMN: TTY / TDD TMPILPF: AMAP DL 711 LM DLI° ART L] N:-

Molina Healthcare

Attn: Appeals and Grievances
P.O. Box 22816
Long Beach, CA 90801-9977

PTFP? AU.S. $Department of Health and Human Services LG NOGNTAD A7 99PN LFAN:-

U.S. Department of Health & Human Services Office for Civil Rights
200 Independence Ave., S.W. Suite 509F, HHH Building Washington, D.C. 20201
(800) 368-1019; (800) 537-7697 (TDD); (202) 619-3818 (FAX)

AT NI PF VLY T @2

A& LIUNTATY 997840 N&F AANTY:-

o ?ACNPY PHI 1A\ £LCHE

e NARXCAP PHI NA TNCTFTET AT PARYYT ATPRT 7 AL ATHU £A RU-& (DL EAMPFA:
o  PACAP LU SATMNS PHI AL MAT ALIMI® SINFOERP NMPFAL
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o U7 PHCODA (D2 NATHCHS FPRYEHT R MPID DLIP ALIGE
o PHUY 9NFORE OF &Nt

£V 97T OeP APPC SFAA:

K NOIYTOI° LH 20D AWEST K6 PHUY S9NTO2P @Ak P0D$PC ODNF}Y PTMNP 1@<: WLy
ReNE @AY KE ASILY NTPSHhPI°MEA PHI Uk AL T4 RY LIPEA: TPYI° ALYY ADM LY KT
TAAADY SINTORL NLL9FY AL WIAMEAY KE PTAAADY F9NT DL LANA DLI° AA RAR ADM
A PTAAADY O9NFT DL AYLT OINTT AYLIPTFA ODLEY NOLPMAD AADY N AT ASLALY ANAT}Y
LANA: 8V 99hT DL NHY £4-19%7 AL @YFA www.molinahealthcare.com::

P0DN47 ODLE,
NAHU 99NFOP 9975DG° MER NAPT AMAPY ATT 21D4:

ANAPY AR PANAT NIA AT NADFDRS NCEP ECN AL NAD- R1R PAAR ®MC: NAPPYT 7 ¢4+ N 8 a.m. AAT
AN 8 p.m.7 NANNNG AR AEMMC L.LDN: TTY / TDD TMPIPTF: ANAP DL 711 £LMN:: PLI® A Molina
Member Services £8¢47 200 Oceangate, Suite 100, Long Beach, CA 90802::

YT ME NAAT PCRET ATPAA AVL TAP UTIDT: NGLA DLIP AL NIR I9°TT+ £FAA: (855) 882-3901
2@~ TTY/TDD: 711F 7 ¢ NAFPYT: 8 a.m. ANN § p.m. NANNND NG+ A¢MME: MED 19 10«
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®0
"“MOLINA®

HEALTHCARE

fMolina Medicare Complete Care (HMO D-SNP) AOQA A1AM4=FT

HE PAONA AIANCTT - PavI5T7 avlB
LLm (800) 665-1029

OLHY BTC P9LLLT TEPT 12 CF@: PANAT AIANT avpavC 24/7 het+
10z NNe- AT N34 W€D PL9°% avARNT avt@ A714-8 hh: AOTFDL2 ACST
héar og9 NFac o-nr hPr: IVR Aten1é P13 £ @f 1Ch 29°nC
aohao(; PHCP A=

PANA ATIANCET A7I0UHT AAPT 272PF P7L.1F 212 272 AOTHCAY,
AIANCFT9I° Attt

TTY 711

LY RPC A% PEMET avPilPPTT LAAIA AG PPN T @LI° Lav§C TIC
ANVF@- APTF NF 0

OLHY RPC P7LLLT TELPT 14 ST
NLEP 02 NP7 24 OAT M7 7 ST LITA=:
4hn (310) 507-6186

[ XX 2 Molina Healthcare

Attn: Medicare Member Services
200 Oceangate, Ste. 100

Long Beach, CA 90802

£UL10 MolinaHealthcarecom/Medicare

Statewide Health Insurance Benefits Advisors (SHIBA) (Washington SHIP) Medicare AAF@ ALF 14
PANNN® PG a°LYU7 9°NC APAMT N.Lul-A TNT TIHA POLETT LM+t TCLI° 10-=

ne, pa15ET aveE
gL (800) 562-6900

ha% Adh ACN h 8 a.m. anh 5 p.m. MA@ A%T ASMNMC
TTY (360) 586-0241

LV RPC AR CEMET aoPILPPTT LEAAIA AG ParO71 T @LYI° PavgIC FIC
ANVFO APTF NF 10

[ XX Statewide Health Insurance Benefits Advisors (SHIBA):
Office of Insurance Commissioner

P.O. Box 40255

Olympia, WA 98504-0255

Kol 1 YAT] https://www.insurance.wa.gov/insurance-resources/medicare/get-free-
medicare-help-shiba

PRA 24 Pojw-a)} avp+s, (1 1995 POLPT Ne- P U7 aPALlT “13509° (@ AavlE NN Thnns
POMB ao$nmcif €7C AN N1FPC 9°AT 2AmT ALmOPOTI°= PHY o248 NN +hhAT fOMB
dBAMLe BPC 0938-1051 10+ LYUFF PR ATTTA AN CPFT @EI° PE7IPF WPt A0hPTF L9%:-


https://www.insurance.wa.gov/insurance-resources/medicare/get-free-medicare-help-shiba
http://www.MolinaHealthcare.com/Medicare

CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore,
Maryland 21244-1850.
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	ክፍል 4 የአስፈላጊ ወጪዎች ማጠቃለያ 
	ክፍል 4.1 የፕላን ፕሪሚየም 
	ክፍል 4.2 ወርሃዊ Medicare Part B ፕሪሚየም 
	ክፍል 4.3 ክፍል D ዘግይቶ የመመዝገቢያ ቅጣት 
	ክፍል 4.4 ከገቢ ጋር የተያያዘ ወርሃዊ ማስተካከያ መጠን 
	ክፍል 4.5 የMedicare የሐኪም ማዘዣ ክፍያ ዕቅድ መጠን 

	ክፍል 5 ስለ ወርሃዊ የእቅድ ፕሪሚየምዎ ተጨማሪ መረጃ 
	ክፍል 5.1 የእኛ ወርሃዊ ዕቅድ ፕሪሚየም በዓመቱ ውስጥ አይለወጥም 

	ክፍል 6 የእኛን እቅድ የአባልነት መዝገብ ማዘመን 
	ክፍል 7 ሌሎች ኢንሹራንሶች ከእኛ ዕቅድ ጋር እንዴት እንደሚሰሩ 

	ምዕራፍ 2፦ የስልክ ቁጥሮች እና የመረጃ ምንጮች 
	ክፍል 1 Molina Medicare Complete Care (HMO D-SNP) የመገናኛ መረጃዎች 
	ክፍል 2 ከMedicare ድጋፍ ስለ ማግኘት 
	ክፍል 3 የስቴት የጤና መድህን እርዳታ ፕሮግራም (State Health Insurance Assistance Program፣ SHIP) 
	ክፍል 4 የጥራት ማሻሻያ ድርጅት (Quality Improvement Organization, QIO) 
	ክፍል 5 ማህበራዊ ደህንነት 
	ክፍል 6 Medicaid 
	ክፍል 7 ሰዎች ከዶክተር ስለ ታዘዙ መድሃኒቶች ክፍያ እንዴት እንደሚከፍሉ ስለሚረዱ ፕሮግራሞች 
	ክፍል 8 የባቡር ሀዲድ ጡረታ ቦርድ (Railroad Retirement Board, RRB) 
	ክፍል 9 ከቀጣሪዎ የቡድን መድን ወይም ሌላ የጤና መድን ካልዎት? 

	ምዕራፍ 3፦ ለህክምና እና ለሌሎች የተሸፈኑ አገልግሎቶች የእኛን እቅድ መጠቀም 
	ክፍል 1 የእቅዳችን አባል በመሆን የህክምና እንክብካቤ እና ሌሎች አገልግሎቶችን እንዴት ያገኛሉ 
	ክፍል 1.1 የኔትወርክ አቅራቢዎች እና የተሸፈኑ አገልግሎቶች 
	ክፍል 1.2 የእርስዎን የህክምና እንክብካቤ እና ሌሎች በእኛ እቅድ የተሸፈኑ አገልግሎቶችን ለማግኘት መሰረታዊ ህጎች 

	ክፍል 2 የእርስዎን የህክምና አገልግሎት እና ሌሎች አገልግሎቶችን ለማግኘት በእኛ እቅድ ኔትወርክ ውስጥ ያሉ አቅራቢዎችን ይጠቀሙ 
	ክፍል 2.1 እንክብካቤዎን ለማቅረብ እና ለመቆጣጠር የመጀመሪያ ደረጃ እንክብካቤ አቅራቢ (PCP) መምረጥ አለብዎት 
	ክፍል 2.2 ያለ PCP ሪፈራል ሊያገኙት የሚችሏቸው የህክምና እንክብካቤ እና ሌሎች አገልግሎቶች 
	ክፍል 2.3 ከስፔሻሊስቶች እና ከሌሎች የኔትወርክ አቅራቢዎች እንዴት እንክብካቤ ማግኘት እንደሚቻል 
	ክፍል 2.4 ከኔትወርክ ውጪ ካሉ አቅራቢዎች እንዴት እንክብካቤ ማግኘት እንደሚቻል 

	ክፍል 3 ድንገተኛ ፣ አደገኛ ወይም አስቸኳይ እንክብካቤ ሲፈልጉ አገልግሎቶችን እንዴት ማግኘት እንደሚችሉ 
	ክፍል 3.1 የህክምና ድንገተኛ አደጋ ካጋጠመዎት እንክብካቤ ስለ ማግኘት 
	ክፍል 3.2 አስቸኳይ የአገልግሎት ፍላጎት ሲኖርዎት እንክብካቤ ስለ ማግኘት 
	ክፍል 3.3 በአደጋ ጊዜ እንክብካቤ ስለ ማግኘት 

	ክፍል 4 ለእርስዎ ለተሸፈኑ አገልግሎት ሙሉ ወጪ በቀጥታ እንዲከፍሉ ቢጠየቁስ? 
	ክፍል 4.1 አገልግሎቶች በእኛ ዕቅድ ካልተሸፈኑ 

	ክፍል 5 በክሊኒካዊ ምርምር ጥናት ውስጥ የሕክምና አገልግሎቶች 
	ክፍል 5.1 የክሊኒካዊ ምርምር ጥናት ምንድን ነው 
	ክፍል 5.2 በክሊኒካዊ ምርምር ጥናት ውስጥ ለአገልግሎቶች ማን ይከፍላል 

	ክፍል 6 በሀይማኖታዊ ህክምና ባልሆነ የጤና እንክብካቤ ተቋም ውስጥ እንክብካቤ የማግኘት ህጎች 
	ክፍል 6.1 የሀይማኖትዊ የህክምና-ያልሆነ የጤና እንክብካቤ ተቋም 

	ክፍል 7 ዘላቂ የህክምና መገልገያዎች ባለቤትነት ደንቦች 
	ክፍል 7.1 በእቅዳችን መሰረት የተወሰኑ ክፍያዎችን ከፈጸሙ በኋላ አንዳንድ ዘላቂ የህክምና መሳሪያዎች ባለቤት አይሆኑም። 
	ክፍል 7.2 የኦክስጅን መሳሪያዎች፣ አቅርቦቶች እና ጥገና ደንቦች 


	ምዕራፍ 4፦ የሕክምና ጥቅማጥቅሞች ሰንጠረዥ (የተሸፈነው እና የሚከፍሉት) 
	ክፍል 1 የተሸፈኑ አገልግሎቶችን ለመረዳት ከኪስ ውጭ ወጪዎችዎን 
	ክፍል 1.1 ለተሸፈኑ አገልግሎቶችዎ ሊከፍሏቸው የሚችሏቸው ከኪስ ውጭ ወጪዎች 
	ክፍል 1.2 ለMedicare Part A እና ክፍል B ለተሸፈኑ የህክምና አገልግሎቶች የሚከፍሉት ምን ያህል ነው? 

	ክፍል 2 የህክምና ጥቅማጥቅሞች ሰንጠረዥ የህክምና ጥቅማጥቅሞችዎን እና ወጪዎችዎን ያሳያል 
	ክፍል 3 ከ 
	ውጪ የተሸፈኑ አገልግሎቶች (HMO D-SNP) 
	ክፍል 4 በእቅዳችን ያልተሸፈኑ አገልግሎቶች 

	ምዕራፍ 5፦ ለክፍል D መድሃኒቶች የእቅዱን ሽፋን መጠቀም 
	ክፍል 1 የእኛ እቅድ ክፍል D የመድኃኒት ሽፋን መሠረታዊ ሕጎች 
	ክፍል 2 የመድሃኒት ማዘዣዎን በኔትወርክ ፋርማሲ ወይም የእኛ እቅድ የፖስታ ማዘዣ አገልግሎት ይሙሉ 
	ክፍል 2.2 የእኛ እቅድ የፖስታ ማዘዣ አገልግሎት 
	ክፍል 2.3 የረጅም ጊዜ የመድሃኒት አቅርቦትን እንዴት ማግኘት እንደሚቻል 
	ክፍል 2.4 በእቅዳችን ኔትወርክ ውስጥ የሌለ ፋርማሲ መጠቀም 

	ክፍል 3 የእርስዎ መድኃኒቶች በእኛ እቅድ የመድኃኒት ዝርዝር ውስጥ መሆን አለባቸው 
	ክፍል 3.1 የመድኃኒት ዝርዝሩ የትኞቹ የክፍል D መድሃኒቶች እንደተሸፈኑ ይናገራል 
	ክፍል 3.2 በመድኃኒት ዝርዝሩ ላይ ለሚገኙ መድኃኒቶች ስድስት (6) የጋራ ወጪ ደረጃዎች 
	ክፍል 3.3 አንድ የተወሰነ መድሃኒት በመድኃኒት ዝርዝር ውስጥ መኖሩን እንዴት ማወቅ እንደሚቻል 

	ክፍል 4 በሽፋኑ ላይ እገዳዎች ያላቸው መድሃኒቶች 
	ክፍል 4.1 ለምን አንዳንድ መድሃኒቶች እገዳዎች አሏቸው 
	ክፍል 4.2 የእገዳ ዓይነቶች 

	ክፍል 5 ከመድኃኒትዎ ውስጥ አንዱ በሚፈልጉት መንገድ ካልተሸፈነ ምን ማድረግ ይችላሉ 
	ክፍል 5.1 መድሃኒትዎ በጣም ከፍተኛ ነው ብለው በሚያስቡበት የዋጋ መጋራት ደረጃ ውስጥ ከሆነ ምን መደረግ አለበት? 

	ክፍል 6 የመድኃኒት ዝርዝራችን በዓመቱ ውስጥ ሊለወጥ ይችላል 
	ክፍል 7 የማንሸፍናቸው የመድኃኒት ዓይነቶች 
	ክፍል 8 የታዘዙ መድኃኒቶች እንዴት እንደሚሞሉ 
	ክፍል 9 የክፍል D በልዩ ሁኔታዎች ውስጥ የመድሃኒት ሽፋን 
	ክፍል 9.1 በእቅዳችን የተሸፈነ ቆይታ በሆስፒታል ወይም በሰለጠነ የነርሲንግ ተቋም ውስጥ 
	ክፍል 9.2 እንደ የረጅም ጊዜ እንክብካቤ (LTC) ተቋም ውስጥ ነዋሪ 
	ክፍል 9.3 እንዲሁም የመድሃኒት ሽፋን ከአሰሪ ወይም ከጡረተኛ ቡድን እቅድ ካገኙ 
	ክፍል 9.4 በ Medicare የተረጋገጠ ሆስፒስ ውስጥ ከሆኑ 

	ክፍል 10 የመድሀኒት ደህንነት እና የመድሃኒት አያያዝ ፕሮግራሞች 
	ክፍል 10.1 Drug Management Program (DMP) አባላት የኦፒዮይድ መድሃኒቶችን በደህና እንዲጠቀሙ ስለመርዳት 
	ክፍል 10.2 አባላት መድሃኒቶቻቸውን እንዲቆጣጠሩ ለመርዳት የ Medication Therapy Management (MTM) ፕሮግራም 


	ምዕራፍ 6፦ ለክፍል D መድሃኒቶች የሚከፍሉት 
	ክፍል 1 ለክፍል D መድሃኒቶች የሚከፍሉት 
	ክፍል 1.1 ለተሸፈኑ መድኃኒቶች መክፈል የሚችሏቸው ከኪስ ውጪ ወጪዎች ዓይነቶች 
	ክፍል 1.2 Medicare የእርስዎን ከኪስ ወጪዎች እንዴት እንደሚያሰላ 

	ክፍል 2 ለ Molina Medicare Complete Care (HMO D-SNP) አባላት የመድሃኒት ክፍያ ደረጃዎች 
	ክፍል 3 የእርስዎ ክፍል D የጥቅማጥቅሞች ማብራሪያ በየትኛው የክፍያ ደረጃ ላይ እንዳሉ ያብራራል 
	ክፍል 3.1 ስለ መድኃኒት ክፍያዎች ያለንን መረጃ ወቅታዊ ለማድረግ ያግዙን። 

	ክፍል 4 የተቀናሽ ደረጃ 
	ክፍል 5 የመጀመሪያ ሽፋን ደረጃ 
	ክፍል 5.1 ለመድኃኒት የሚከፍሉት በመድኃኒቱ እና በሐኪም ማዘዣዎ የት እንደሚሞሉ ይወሰናል 
	ክፍል 5.2 ለአንድ-ወር የተሸፈኑ መድኃኒት አቅርቦት ወጪዎች 
	ክፍል 5.3 ሐኪምዎ ከአንድ ወር ሙሉ ያነሰ አቅርቦትን ካዘዘ፣ ሙሉውን ወር የአቅርቦት ወጪ መክፈል ላይኖር ይችላል። 
	ክፍል 5.4 የእርስዎ ወጪዎች ለረጅም ጊዜ (እስከ 100-ቀን) የተሸፈነ ክፍል D መድሃኒት አቅርቦት 
	ክፍል 5.5 የዓመቱ ከኪስ ውጭ የመድኃኒት ወጪ $2,100 እስኪደርስ ድረስ በመጀመሪያው የሽፋን ደረጃ ላይ ይቆያሉ 

	ክፍል 6 የከፍተኛ አደጋ ሽፋን ደረጃ 
	ክፍል 7 ለክፍል D ክትባቶች ምን ይከፍላሉ 

	ምዕራፍ 7፦ ለሚሸፈኑ አገልግሎቶች ወይም መድሃኒቶች የእኛን ድርሻ መክፈል የሚያስፈልግበት ሁኔታዎች 
	ክፍል 1 እኛ እንድንከፍልልዎ ወይም የተላከልዎን ቢል እንድንከፍል የሚጠይቁበት መንገድ 
	ክፍል 2 እንዴት እንድንከፍልዎት ወይም ያገኙትን ሂሳብ እንድንከፍል እንዴት እንደሚጠይቁን 
	ክፍል 3 የክፍያ ጥያቄዎን ከግምት ውስጥ እናስገባለን እና አዎ ወይም አይደለም እንላለን 
	ክፍል 3.1 ለህክምናው ወይም ለመድኃኒቱ ሙሉ በሙሉ ወይም በከፊል የማንከፍል መሆኑን ከነገርንዎት ይግባኝ ማለት ይችላሉ 


	ምዕራፍ 8፦ የእርስዎ መብቶች እና ግዴታዎች 
	ክፍል 1 እቅዳችን መብቶችዎን እና ባህላዊ ስሜቶችዎን ማክበር አለበት 
	ክፍል 1.1 መረጃን ለእርስዎ በሚጠቅም መንገድ እና ከባህላዊ ስሜቶችዎ (ከእንግሊዝኛ ውጪ ባሉ ቋንቋዎች፣ ብሬይል፣ ትልልቅ ህትመት ወይም በሌሎች ተለዋጭ ቅርጸቶች፣ ወዘተ.) መረጃ መስጠት አለብን 
	ክፍል 1.2 የተሸፈኑ አገልግሎቶችን እና መድሃኒቶችን በወቅቱ ማግኘትዎን ማረጋገጥ አለብን 
	ክፍል 1.3 የግል የጤና መረጃዎን ግላዊነት መጠበቅ አለብን 
	ክፍል 1.4 ስለ የእኛ እቅድ፣ ስለ የእኛ ኔትዎርክ አቅራቢዎቹ እና ስለተሸፈኑ አገልግሎቶች መረጃ ልንሰጥዎ ይገባል 
	ክፍል 1.5 የእርስዎን የሕክምና አማራጮች የማወቅ እና እንክብካቤዎን በሚመለከቱ ውሳኔዎች ላይ የመሳተፍ መብት አልዎት 
	ክፍል 1.6 ቅሬታ የማቅረብ እና የወሰንናቸውን ውሳኔ እንድናጤን የመጠየቅ መብት አልዎት 
	ክፍል 1.7 ኢፍትሃዊ በሆነ መንገድ እየተስተናገድኩ ነው ብለው ካመኑ ወይም መብቶችዎ ካልተከበሩ 
	ክፍል 1.8 ስለመብቶችዎ የበለጠ መረጃ እንዴት ማግኘት እንደሚችሉ 

	ክፍል 2 እንደ እቅዳችን አባል የእርስዎ ኃላፊነቶች 

	ምዕራፍ 9፦ ችግር ወይም ቅሬታ ካልዎት (የሽፋን ውሳኔዎች፣ ይግባኞች፣ ቅሬታዎች) 
	ክፍል 1 ችግር ወይም ስጋት ከተሰማዎት ምን ማድረግ እንዳለብዎት 
	ክፍል 1.1 ህጋዊ ቃላት 

	ክፍል 2 ተጨማሪ መረጃ እና ግላዊ እርዳታ የት እንደሚገኝ 
	ክፍል 3 ለችግርዎ የትኛውን ሂደት ስለ መጠቀም 
	ክፍል 4 ስለ Medicare ጥቅማ ጥቅሞችዎ ያሉ ችግሮችን ማስተናገድ 
	ክፍል 5 የሽፋን ውሳኔዎች እና የይግባኝ መመሪያ 
	ክፍል 5.1 የሽፋን ውሳኔን በመጠየቅ ወይም ይግባኝ ለማለት እርዳታ ያግኙ 
	ክፍል 5.2 ለተለያዩ ሁኔታዎች ደንቦች እና ቀነ-ገደቦች 

	ክፍል 6 የሕክምና እንክብካቤ፦ የሽፋን ውሳኔ እንዴት እንደሚጠየቅ ወይም ይግባኝ ለማለት 
	ክፍል 6.1 ለህክምና እንክብካቤ ሽፋን ለማግኘት ችግር ካጋጠምዎት ወይም እኛ ለእርስዎ እንክብካቤ ወጪዎች ድርሻችንን እንድንከፍልዎት ከፈለጉ ምን ማድረግ አለብዎት 
	ክፍል 6.2 የሽፋን ውሳኔ እንዴት እንደሚጠየቅ 
	ክፍል 6.3 የደረጃ 1 ይግባኝ እንዴት እንደሚደረግ 
	ክፍል 6.4 የደረጃ 2 የይግባኝ ሂደት፦ 
	ክፍል 6.5 ለህክምና ያገኙትን የክፍያ መጠየቂያ የእኛን ድርሻ መልሰን እንድንከፍልዎት እየጠየቁን ከሆነ 

	ክፍል 7 ክፍል D መድኃኒቶች፦ የሽፋን ውሳኔ እንዴት እንደሚጠየቅ ወይም ይግባኝ ለማለት 
	ክፍል 7.1 ይህ ክፍል D መድኃኒት ለማግኘት ችግር ካጋጠመዎት ምን ማድረግ እንዳለቦት ይነግርዎታል ወይም ለክፍል D መድኃኒት እንድንመልስልዎ ከፈለጉ 
	ክፍል 7.2 ልዩ ሁኔታ መጠየቅ 
	ክፍል 7.3 ልዩነቶችን ስለመጠየቅ ማወቅ ያለብዎ ጠቃሚ ነገሮች 
	ክፍል 7.4 ልዩ ሁኔታን ጨምሮ የሽፋን ውሳኔ እንዴት እንደሚጠየቅ 
	ክፍል 7.5 የደረጃ 1 ይግባኝ እንዴት እንደሚደረግ 
	ክፍል 7.6 የደረጃ 2 ይግባኝ እንዴት እንደሚደረግ 

	ክፍል 8 በጣም ቶሎ የሚለቀቁ ከመሰለዎት ረዘም ያለ የታካሚ ሆስፒታል ቆይታን ለመሸፈን እንዴት እንደሚጠይቁን 
	ክፍል 8.1 በእርስዎ የታካሚ ሆስፒታል ቆይታ ጊዜ፣ስለመብትዎ የሚናገር ከMedicare የጽሁፍ ማስታወቂያ ይደርስዎታል 
	ክፍል 8.2 የሆስፒታል መውጫ ቀንዎን ለመቀየር ደረጃ 1 ይግባኝ እንዴት እንደሚደረግ 
	ክፍል 8.3 የሆስፒታል መውጫ ቀንዎን ለመቀየር ደረጃ 2 ይግባኝ እንዴት እንደሚደረግ 

	ክፍል 9 የእርስዎ ሽፋን በጣም በቅርቡ ያበቃል ብለው ካሰቡ አንዳንድ የሕክምና አገልግሎቶችን መሸፈን እንድንቀጥል እንዴት እንደሚጠይቁን 
	ክፍል 9.1 ሽፋንዎ መቼ እንደሚያበቃ አስቀድመን እንነግርዎታለን 
	ክፍል 9.2 እቅዳችን ረዘም ላለ ጊዜ እንክብካቤዎን እንዲሸፍን ደረጃ 1 ይግባኝ እንዴት እንደሚደረግ 
	ክፍል 9.3 እቅዳችን ረዘም ላለ ጊዜ እንክብካቤዎን እንዲሸፍን ደረጃ 2 ይግባኝ እንዴት እንደሚደረግ 

	ክፍል 10 ይግባኝዎን ወደ ደረጃ 3፣ 4 እና 5 ስለመውሰድ 
	ክፍል 10.1 የህክምና አገልግሎት ጥያቄዎችን ይግባኝ ደረጃ 3፣ 4 እና 5 
	ክፍል 10.2 የይግባኝ ደረጃዎች 3፣ 4 እና 5 ለክፍል D የመድኃኒት ጥያቄዎች 

	ክፍል 11 ስለ ህክምና ጥራት፣ የጥበቃ ጊዜ፣ የደንበኞች አገልግሎት ወይም ሌሎች ጉዳዮች እንዴት ቅሬታ ማቅረብ እንደሚቻል 
	ክፍል 11.1 በቅሬታ ሂደቱ የሚስተናገዱት ምን አይነት ችግሮች ናቸው? 
	ክፍል 11.2 ቅሬታ ማቅረብ እንዴት እንደሚቻል 
	ክፍል 11.3 እንዲሁም ስለ እንክብካቤ ጥራት ቅሬታ ለጥራት ማሻሻያ ድርጅት ማቅረብ ይችላሉ 

	ክፍል 11.4 እንዲሁም ቅሬታዎን ለMedicare መንገር ይችላሉ 
	ክፍል 12 ስለ Medicaid ጥቅማ ጥቅሞችዎ ያሉ ችግሮችን ማስተናገድ 

	ምዕራፍ 10፦ ከእቅዳችን አባልነት ማቋረጥ 
	ክፍል 1 በእኛ እቅድ ውስጥ አባልነትዎን ማቋረጥ 
	ክፍል 2 በእኛ ዕቅድ ውስጥ አባልነትዎን መቼ ማቆም ይችላሉ? 
	ክፍል 2.1 Medicare እና Medicaid ስላሎት አባልነትዎን ማቆም ይችሉ ይሆናል 
	ክፍል 2.2 አባልነትዎን በክፍት የምዝገባ ወቅት ማቆም ይችላሉ 
	ክፍል 2.3 በMedicare Advantage ክፍት የምዝገባ ጊዜ አባልነትዎን ማቆም ይችላሉ 
	ክፍል 2.4 በተወሰኑ ሁኔታዎች፣ በልዩ የምዝገባ ጊዜ አባልነትዎን ማቆም ይችላሉ 
	ክፍል 2.5 አባልነትዎን መቼ ማቆም እንደሚችሉ ተጨማሪ መረጃ ያግኙ 
	ክፍል 3 በእቅዳችን ውስጥ ያለዎትን አባልነት እንዴት ያቋርጣሉ 

	ክፍል 4 አባልነትዎ እስኪያልቅ ድረስ፣የእርስዎን የህክምና እቃዎች፣ አገልግሎቶች እና መድሃኒቶች በእቅዳችን ማግኘቱን መቀጠል አለብዎት 
	ክፍል 5 በአንዳንድ ሁኔታዎች ውስጥ Molina Medicare Complete Care (HMO D-SNP) የእቅዳችንን አባልነት ማቆም አለበት 
	ክፍል 5.1 እቅዳችንን ከጤና ጋር በተያያዙ ምክንያቶች እንዲለቁ ልንጠይቅዎ አንችልም 
	ክፍል 5.2 በየእኛ ዕቅድ ውስጥ አባልነትዎን ካቆምን ቅሬታ የማቅረብ መብት አልዎት 


	ምዕራፍ 11፦ የህግ ማሳሰቢያዎች 
	ክፍል 1 ህግን ስለማስተዳደር ማስታወቂያ 
	ክፍል 2 ስለ አለመድልዎ ማስታወቂያ 
	ክፍል 3 ስለ Medicare ሁለተኛ ደረጃ ከፋይ የድጋፍ መብቶች ማስታወቂያ 

	ምዕራፍ 12፦ የቃላት ፍቺዎች 
	ተጨማሪ ጠቃሚ የጤና እንክብካቤ እና የአባላት መገልገያ መረጃ 
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