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Connections
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PCP: <PCPNAM>
PCP Tel: <PCPPHN>

Please call Member Services (see above).
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Please call Member Services (see above).
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Notice of Availability

We offer free interpreter and translation services to help you understand your health or
drug plan. This includes support from someone who speaks your language.

We also provide free aids and services—such as sign language interpreters and written
materials in alternative formats—to ensure everyone can access the information they
need. To request these services, please call Member Services at the number listed on your
Member ID card.

English

ATTENTION: If you speak English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information
in accessible formats are also available free of charge. Call the Member
Services number on the back of your ID card or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos para
asistirle en su idioma.

También dispone de ayudas y servicios auxiliares gratuitos para proporcionar
informacién en formatos accesibles.

Llame al numero del Departamento de Servicios para Miembros que figura en
el reverso de su tarjeta de identificacion o hable con su proveedor.

Simplified Chinese

AR MR P BINEREABRHESNEIRS - RNERRIRHE I EHE
TEMARS - DCEBEINIERER - B 1D REENEF RS SESEEERHRSR
g -

Traditional Chinese

R - MRAEER BaE, M AT DL BRI B GRS IR Rl LAs0 B R A i 1l

By T BB, LUBEREREE SRt N, FEBFTE ID RO i A& B AR e R ek
AR IR TR
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Russian

BHVMAHWE! Ecnn Bbl roBOpPUTE Ha PYCCKOM, BaM AOCTYMHbI 6ecnnaTtHble yCyru A3blKoBOW
nopnep>xkn. CooTBeTCTBYHOLLIME BCNOMOraTenbHble CpeacTBa 1 ycayru no
npenocTaBneHnto MHGopMaLumm B OCTYMHbIX dopMaTax Takke 6ecnnaTtHbl. [103BOHUTE NO
HoMepy cny>k6bl NoAAEPXKKM KITMEHTOB, yKa3aHHOMY Ha 06paTHOM CTOPOHE Ballen
NOEHTUPUNKALMOHHOWM KapTbl, U o6paTtntecb K CBOEMY MOCTaBLUMKY YCYT.

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou pale
a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib
gratis tou. Rele nimewo Sevis Manm ki sou do kat ID ou a oswa pale ak pwofesyonel swen
sante ou a.

Korean

Fo[:ot=0] E ALESIA = 2 FE A0 X[ ME[AE 0| 51 = 5L T Ol E
Jtsetdrloz EE M SSe MEet Ex 7| F A MEAE 22 MSELCHLID
Ft= SiHol e 53 M| A S 2 Malsir Lt Au| A R S Aof ZolshHiAl2

Italian

ATTENZIONE: Se parla italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Sono inoltre disponibili gratuitamente strumenti ausiliari e servizi adeguati per fornire
informazioni in formati accessibili. Si prega di contattare il numero del Servizio peri
membri riportato sul retro della propria tessera identificativa o di rivolgersi al proprio
fornitore.

Yiddish
[IN DT'R UP'OND 1T IND M9 DA'DIVINA JVIUT DUDHINYD 9210 INIQW T DTUT IR AR 21DIN
DUT DIN .NXD1IA MO YN [UIVUT JUAINTDRIING JU70MDIX 'R UINKIINGIIN [2UDRIX IR DAIITNA
AVUZUDWIN [T D' DTUT WTNR 200D 1D 10T 19 PP 'R WNID V2T T30

Bengali

OIS e M S Q181 T, OIR0eA SN G [[{ATYCeT OISl SRl
AICIAM SHNeTgh ICICR | SHTCHACIIN FINICO OF ARTANI G5 BN LS HRAH
STRCIIT q]¢ ARTIAMS [T ST IR AN W2G FIOGF R =T
S ARCI NI T FPA W WAV AUNIIQN Y FA I |

Polish

UWAGA: Osoby mowigce po polsku mogg skorzysta¢ z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg rowniez
dostepne bezptatnie. Zadzwon pod numer Dziatu Obstugi Klienta podany na odwrocie
Twojej karty identyfikacyjnej lub porozmawiaj ze swoim dostawca.
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Arabic

il gal 8 61 LS Ulae @l Aalic 4 salll sac Lisall chladd () 585 (o g A yall Chanii <€ 13) A
aty ol 2815 430 () 50 (e Ll a8 frmy e slaall il dlie Adla) Ciladd 5 3ac Luse
leadl) adie ) coaas of oy g dBlay jeda e g gaall 8501 e cliac ) clena

French

ATTENTION : Si vous parlez frangais, des services d’assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés sont également mis a votre
disposition gratuitement pour vous fournir les informations dans des formats accessibles.
Appelez les Services aux adhérents au numéro figurant au dos de votre carte d’adhérent,
ou adressez-vous a votre prestataire.

Urdu

!

Slaghan o (uiea)ld Gl B -y Cliws Gloas Gld caie W & OT 95 con Mg 9l QT ST 1 8leys a3
Gl deze SOEID &l 58 g pne - Olded e g2 Slods 9l slel Oglas olio J § 555 @)y
—02S Db w008 @ld &l b (2,5 UE 5 el 39250

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyo ng
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at
serbisyo upang magbigay ng impormasyon sa mga accessible na format. Tawagan ang
numero ng Mga Serbisyo sa Miyembro sa likod ng ID card mo o makipag-usap sa iyong
provider.

Greek

MPOZOXH: EAv piAdte EAANVIKA, uTtdpxouy dlaBeaipeg dwPEAV UTINPECLEG UTIOCTAPLENG OTN
OUYKEKPLPEVN YAwooa. AlatiBevtal dwpedv KataAAnAa Bonbruata kat uttnpeacieg yua
Ttapoxn mAnpodoplwyv oe TpooBaciueg popdEg. Kaléote Tov aplBpo Twyv UTINPECLWY
MéeAoug tou BplokeTal 0To Tiow PHEPOC TNG KAPTAC avayvwpLloTIKoU oag f aneubuvbeite
otov Ttdpoxo oag.

Albanian

VINI RE: Nése flisni anglisht, shérbimet falas té ndihmés gjuhésore jané té disponueshme
pér ju. Gjithashtu, disponohen falas ndihma té pérshtatshme dhe shérbime shtesé pérté
siguruar informacion né formate té aksesueshme. Telefononi Shérbimet ndaj Anétaréve né
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numrin gé ndodhet né pjesén e pasme té kartés suaj té identitetit ose flisni me ofruesin
tuaj té shérbimit.

German

HINWEIS: Wenn Sie Sprache einflgen sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfugung. Geeignete Hilfsmittel und Dienste fur die
Ubermittlung von Informationen in zuganglicher Form sind ebenfalls kostenlos verfligbar.
Rufen Sie die Nummer des Mitgliederservices auf der Rlckseite lhres Ausweises an oder
sprechen Sie mit lhrem Anbieter.

Pennsylvania Dutch

GEB ACHT: Wann du Pennsylvanisch Deitsch schwetzscht, Schprooch Helfe Services sin
meeglich mitaus Koscht. Appropriate Auxiliary Aids un Services un Services Information zu
gewwe in helfreiche Formats sin aa meeglich mitaus Koscht. Ruf die Member Services
Nummer uff die Rickseit vun dei ID Kaart odder Schwetz mit dei Provider.

Vietnamese

LUU Y: Néu quy vi néi tiéng Viét, ching toi c6 sn cac dich vu hd trg ngdn ngr mién phi danh cho
quy vi. Ngoai ra, chung tdi con c6 céc dich vu va phuong tién hd trg khac phu hgp, hoan toan mién
phi dé cung cap théng tin theo céc dinh dang dé str dung. Vui long goi d&n sé dién thoai ctia b
phan Dich vu thanh vién co trén mat sau thé ID ctia quy vi dé trao doi véi nha cung cdp dich vu cua
quy vi.

Somali

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, adeegyada caawimaada luugada oo
bilaash ah ayaad heli kartaa.

Agabka kaalmaatiga oo sax ah iyo adeegyada xogta ku bixiya gaab la heli karo ayaa sidoo
kale lagu heli karaa lacag la'aan.

Wac lambarka Adeegyada Macaamiisha ee ku qoran dhabarka danbe ee kaarkaaga
agoonsiga ama la hadal dhakhtarkaaga.

Japanese
AR BREZFEINLGSE. BHOEEXBEY—EXZIMAVETEYT. 7€
ARG THEREZRBE T 5 -OOBENLHMZIEC Y —EX L ERNT IR
TEd, DIA—FORAICHIEEY—EXBFICEFET HH. TONAA F—CTHHK
G E-J A

Ukrainian

YBATA! AKLL0 BM pO3MOB/SIETE YKPAIHCbKOK MOBOK, BaM A0CTYMNHi 6€3KOLUTOBHI MOBHI
nocnyru. BignoBigHi 4onoMi>kKHi 3acobu 1 nocnyrm 3 HagaHHA iHbopMaLii B A0CTYMHUX
dopmMaTax TakoXK NPONoHYyTbCA 6€e3KOLUTOBHO. 3aTenedoHynTe Ha HOMeEpP CAy>Kou
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NiATPMMKM YY4aCHUKIB, yKa3aHMI Ha 3BOPOTi BaLLIOro NOCBiaYeHHA ocobun, abo 3BepHiTbCA
[0 CBOro nocravanbHmKa NOCyr.

Romanian

ATENTIE: Daca vorbiti roméana, aveti la dispozitie servicii gratuite de asistenta lingvistica.
Sunt disponibile gratuit ajutoare si servicii auxiliare adecvate pentru furnizarea informatiilor
in formate accesibile. Contactati Serviciul pentru Membri la numarul de telefon inscris pe
verso-ul cardului de identificare sau adresati-va furnizorului dumneavoastra.

Ambharic

MAFDOAT ATHCE PIRTI4 NPYE 19 P2 TE £I6 A1AITT AACAP L54-A= A8 UFIPINT T
PLOFT aOLE ATYPLA) AN, PARCE L ILT AT ATAIPT NY9 5% NID NCEP BCN AL
NA®- PANAT ATA%1A T €@MC LMK MEID APe-NPT P14

Thai

nunowe: Al e Idvdnsanuthoimndasunmesnnd uonannil
fiflindasflouasuanisthumaaiialtayalusuuuuiividls IasliiduenToany Tusadasonunsias
Hhuusmsamndniisslishundninsssandvasnnvdonaausul THusmsvoinm

Persian

5 @ledd (Orinan Culad (g yied 3 8GO s 4o ) S Ciladd (€ e Cinia w8 b4 Kl g
A_\.\SL"_L}LAAJPcm.Mj\)\bhgﬁchMC)deumg_\)ﬁuﬁgﬁw\Q_I\A.l;o)bull_}A):SLSA

Samoan

FAAMATALAGA: Afai e te tautala faa-Samoa, o loo i ai gagana fesoasoani i gagana e Le
totogia mo oe. Fesoasoani fa’aopopo talafeagai ma auaunaga ina ia tuuina atu ai
faamatalaga e maua | limits e faigofie ona maua o loo maua foi e le totogia. Vala’au le
Auaunaga a Sui Auaiile numera oitaua o lau ID card pe talanoa i lauvrautua.

llocano

PAKAAMMO: No agsasaoka iti [locano, magun-odam dagiti libre a serbisio ti tulong iti
pagsasao. Libre met laeng a magun-odan dagiti maitutop a katulongan ken serbisio a
mangipaay itiimpormasion kadagiti format a nalaka a ma-access. Tawagam ti numero ti
Serbisio para Kadagiti Miembro iti likudan ti ID card-mo wenno makisaritaka iti provider-
mo.
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Gujarati

e of W UL %) dH Aes2Ucil sllddl & dl Hsd HINISIY AsUdl Ad ) dHIRL U2 Gudot
8. ALY WI(5e] AU WA WsARIME sTHeHi HilSdl Yl ulsdl Hide{l Ad il usl
[cell YA GUEGH 8. dHIRL ID 515l Uleyn A Ue L e A1) «i6d UR S16 53 wedl
dHIRL Ueldl 18 did $2U.

Portuguese

ATENCAO: se fala portugués, tem & sua disposicao servigos de assisténcia linguistica
gratuitos. Também estao disponiveis, de forma gratuita, ajudas e servigos auxiliares
apropriados para fornecer informacdes em formatos acessiveis. Ligue para o numero dos
Servigos de apoio aos membros que se encontra no verso do seu cartao de identificagao
ou fale com o seu prestador de servigos de saude.

Hindi
& <. g oy <l aierd €, df simuas fo f:3[es UTST TeTadT HaTd Suasy gicht o | gay
IREU H STHBR Te $R- & (oY Iugad Teiad T SR Jand o 3w suasy 7|
30 ID TS & UIe 4T T TR T AeR IR Hid B AT U YTl I &1 He |

Khmer

UBWARGHSAENS: UNSIOHASUNW AANIiS/ NS YSSWwaman
SNEASIAISUENIULSY S8W SHivhagiRuthmIgwEouiy]
SHAMINUASEISMUSBRISUMSTGUNDCNIUMTS SHNGIROS
inwssAsigRRize wigiunishiusiwhuBueRSISIa MW D
IUNHA ySunwisimSEAR U INIUNHM

Laotian

cRVQIV: TIICIMWITI 990, 9:503NIVFoLCIVWIZICCLLLCTBE LTI, Scdoggoe oy
MLO3NIVCcLLLETBITICETLES LB WZRLIVSLECLLTIZIWIOCEICTINS

;GOSN TELIFNETIHIOOUrDIG02991 § SLFHVE BTV NIVELIUI.

c C ocCo ocC COC N C C C
0220000203 — .? (DO)I (')OEOCEP O, CD [DS O{IDU)1&)PQ%61®11 C\)'ICDC\)T)UIDLPC\)T)OOD'I.

oC Q coco Q9 Cc c C C
C\)'I?O'IC\)'L. U)'IS?PS O01 G'L(D'I'LUJ'Ic?'I 2 C\)3 0010101100101 C\)'IG’B@'ISS’BO’)P (\)'I(Y)(fo)f)
¢ ¢

O’)'IO'IO’)'IO’{I'L (\)'I(T)'I@'I.c?CS%IODO)(DIg (\)'I(T)C\) 2 [’SC\) o1 C\)'I?O'IC\)'L 00°

Q N0QCoC O CN oC C [N co
ooslwoowwuoowl 3200000$P 01001 33DO$COIIPP03 (ID) 930939@1 leal i NealeajicH
<

C c _Cc N _C
(J)'LC\)'IC?BO?P;?'LU)'I(Q'I(I(%?’P oom

Y0050_26_9158_LRNOA_C Multi-State-Y0050-NA-EN-26-S



Swabhili

KUMBUKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo
unapatikana kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa
katika mifumo inayofikiwa zinapatikana pia bila malipo. Piga simu kwa nambari ya Huduma
za Wanachama iliyo nyuma ya kadi yako ya kitambulisho au zungumza na mtoa huduma
wako.

Serbian

PAZNJA: Ukoliko govorite Srpski, dostupne su vam besplatne usluge jezi¢ke podrske.
Dostupne suvam i besplatne odgovarajuc¢e pomoc¢i i usluge za pruzanje informacija u
formatima za lak pristup.

Pozovite broj za usluge za ¢lanove koji se nalazi na poledini vase ID kartice ili se obratite
pruzaocu usluge.

Croatian

PAZNJA: Ako priate Hrvatski, na raspolaganju su vam besplatne usluge pomodi za jezik.
Odgovaraju¢a pomocna sredstva i usluge za pruzanje informacija u pristupacnim
formatima takoder su dostupne besplatno.

Nazovite broj Sluzbe za ¢lanove na poledini vase osobne iskaznice ili razgovarajte sa svojim
pruzateljem usluga.

Nepali

AT TUTS AT UV el Y- qurRd] a3 YTe Tgridl Yalee Sudsy
WIWWWWTﬁWW?WUﬁﬁWW
Bl IDWW@@W Member Services WW‘F@? THT STFIGT

T TR

Yoruba

AKIYESI: Bi o ba 1 so &de Yoruba, awon isé iranléwo ede ofé wa fun 0. Awon ohun élo
iranléwa ati awon isé to ye lati pese alayé ni awon ¢na té rorun L6 wa lofeé. Pe ndmba Awon
isé Omo eghbé té wa ni éyin kaadi idanimo re tabi ba olupése re soro.
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Tamil

FHeUefl& o6 D: BHIsG6T S CLISLIGIT 6T6TMTE, 2_Hl&EHEHE @)6VeUEF
QMY 2 g6NF CoFemeaUs6T HenL & @GLD. 3601560 UFH&HCHMHM

QU1Q GBS 66D & 85616016V ULDMHIGEUSMSHTET HGHS, Sa(H GV 2 s
I|DFMIGEHLD CFe6UGHEHLN Fal &L L 6oor LAl6oTMI & G685 G LD. 2_MHIS 6T
QIPMBIGHILLD GUEF, 2_MHISG6T 81q SHITTL60T L6t LIS W eTem 2 miliNeoriy
G&60)6) 60D LI 6T600T60)600T 60N &H&H 6 LD.

Navajo

SHOOMH: Diné bizaad yinitti’, t’aa jiik’ehgo saad bee aka’anida’awo’igii t’aa hadoohkaat niha
kéé’ holo. T’aa ajitii iiyisi at’éego niha at’éego bee haz’anigii d66 t'aa adahodooniigii biniiyé
t’aa jiilk’eh niha kéé’ holo Member Services béésh bee hane’i bikda’ dah naaznil doo ID card
ni’ dooleet nd’adoolwotigii bikda’ niha at’é.

Shoshone

NENKAHI: Uuiss en taikw Sosohni, yu yowk taikwa tuwahntsawaiyn mahhpittsiyahnkuuk
en. To kwain tuwahntsawaiyn tes tuwahntsawaiyn uut uutinantuuinkehn uukuup tsa taw
natehpop suwait mampittsiyankunk yuyowk nai nimeht. Nimai suun suhmah
tuwahntsawaiyn tetehtsep piinak tehpop en nuwaiyn en taikw uhmah natsu tainepeh tes
waipeh.

Choctaw

KULLOSHI: Chi Chahta anumpa ish anumpuli hosh, aiittola towa la hosh chi chiahullo li.
Himona, achukma ut ish anumpuli hinlaia, ilim anumpuli holisso kapvchi shulush ishtia,
towa la hosh chi. Chi ID holisso okpulo bok aiittola na isht ia hosh pisa, il chiisht ia isht
iachi pisa.

Punjabi

o . 7 3H At 9&< 3, 31 3973 B HE3 s AuTfesT ieel Gus gy J&aini|
UJgudI et i AT YTTs Sde BE Ba Yda A °AUG W3 A A He3 g
Suzgy Jeaini| 313 1D 193 © filg i3 Hag Aafefia 699 3 9% od Af 38 Y&
B8 I8 I3

Syriac
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