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Dear Member,

Thank you for joining Molina Medicare-Medicaid STAR + PLUS Plan! Your health is important
to us, and we're here to help you feel your best. This is your New Member Welcome Kit. It
includes valuable information about your plan benefits, network of providers, formulary (drug
list) and more.

Inside you'll find:

Summary of Benefits
. This booklet explains your benefits in an easy-to-follow chart. This document
contains important information about your plan. Please keep it in a safe place.

Electronic Member Materials Notice
. This notice tells you where to get a copy of your important plan documents like
your Member Handbook, Provider/Pharmacy Directory, and Formulary.

Balance Billing Letter
. This letter explains what you do and do not have to pay as a member of our plan.
It also tells you about your rights regarding balancing billing from providers.

To learn more about your coverage, or to access your plan materials online, please visit our
website at MolinaHealthcare.com/Duals.

We are always here to help! For questions or assistance, please call our 24-Hour Nurse Advice
Line or Member Services:

24-Hour Nurse Advice Line
. If you have any medical questions, please call our 24-Hour Nurse Advice Line at

(888) 275-8750, TTY: 711. Our highly trained nurses are available 24 hours a day, 7
days a week (including holidays) to help you make informed decisions about your

health.
Member Services
. For other questions or assistance, please call our Member Services Department

at (866) 856-8699,TTY: 711, Monday — Friday, 8 am. to 8 p.m,, local time.

Again, thank you for joining Medicare-Medicaid STAR + PLUS Plan! We look forward to
serving you!

Sincerely,
Molina Medicare-Medicaid STAR + PLUS Plan!

Molina Medicare-Medicaid STAR+PLUS Plan is a health plan that contracts with both
Medicare and Texas Medicaid to provide benefits of both programs to enrollees.

You can get this document for free in other formats, such as large print, braille, or audio. Call
(866) 856-8699,TTY: 711, Monday — Friday, 8 am. to 8 p.m, local time. The call is free.

Molina Healthcare complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, ethnicity, national origin, religion, gender, sex, age, mental or physical
disability, health status, receipt of healthcare, claims experience, medical history, genetic
information, evidence of insurability, geographic location.
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